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work life balance training has become an essential component for
organizations aiming to enhance employee satisfaction, productivity, and
overall well-being. As the demands of modern work environments increase,
employees often struggle to manage professional responsibilities alongside
personal life, leading to burnout and decreased efficiency. Implementing
effective work life balance training programs can equip employees and
managers with strategies to maintain harmony between their work commitments
and personal lives. This article explores the significance of such training,
key components, benefits, and best practices for successful implementation.
Whether for HR professionals or corporate leaders, understanding these
elements is crucial to foster a healthy workplace culture. The following
sections delve into what work life balance training entails, its core
principles, methodologies, and measurable outcomes.
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Understanding Work Life Balance Training

Work life balance training refers to structured educational programs designed
to help employees and employers create and maintain a healthy equilibrium
between professional duties and personal life. This type of training
addresses the challenges employees face in managing time, stress, and
priorities, enabling them to perform optimally without compromising their
personal well-being. As workplaces evolve, the need for such initiatives
grows, highlighting the importance of mental health, flexibility, and support
systems.

Definition and Purpose

The primary goal of work life balance training is to provide practical tools
and knowledge that empower individuals to manage their workloads and personal
responsibilities effectively. This training often includes techniques for



time management, stress reduction, goal setting, and communication, all aimed
at minimizing work-related stress and enhancing life satisfaction.

Why It Matters in Modern Workplaces

In today’s fast-paced work environments, employees frequently encounter high
expectations, long hours, and blurred boundaries between work and home life.
Work life balance training helps mitigate these issues by promoting a culture
that values employee well-being as much as productivity. It supports
retention, reduces absenteeism, and fosters a more engaged workforce.

Key Components of Work Life Balance Training

Effective work life balance training programs incorporate several core
components that address various aspects of employees’ lives. These elements
are designed to build awareness, develop skills, and encourage behavioral
changes that support sustainable balance.

Time Management Skills

Training often emphasizes prioritizing tasks, setting realistic goals, and
using tools such as calendars and to-do lists to organize daily activities.
Mastering time management enables employees to complete tasks efficiently,
leaving room for personal time.

Stress Management Techniques

Participants learn methods such as mindfulness, relaxation exercises, and
cognitive behavioral approaches to reduce stress levels. Managing stress is
critical to preventing burnout and maintaining mental health.

Setting Boundaries

Establishing clear boundaries between work and personal life is a vital skill
taught in these programs. This includes learning to say no, managing after-
hours communication, and creating dedicated spaces for work and relaxation.



Communication and Support

Training encourages open communication between employees and supervisors
regarding workload and personal needs. It fosters an environment where
seeking support is normalized and accommodations can be made when necessary.

Benefits of Work Life Balance Training for
Organizations

Organizations that invest in work life balance training experience numerous
advantages that positively impact both employee well-being and business
outcomes. These benefits highlight why such training is becoming a strategic
priority.

Improved Employee Productivity

Employees who maintain a healthy balance are more focused, motivated, and
efficient at work. Work life balance training equips them with skills to
manage distractions and workload effectively, leading to enhanced
performance.

Reduced Absenteeism and Turnover

High stress and poor balance often lead to absenteeism and increased employee
turnover. Training programs help reduce these issues by promoting healthier
work habits and greater job satisfaction.

Enhanced Workplace Morale and Engagement

When employees feel supported in balancing their lives, workplace morale
improves. Engagement rises as employees are more committed and aligned with
organizational goals.

Positive Employer Branding

Companies known for valuing work life balance attract top talent and retain
employees longer. This reputation can be a competitive advantage in the labor
market.



Effective Strategies and Techniques in Training
Programs

Successful work life balance training utilizes a variety of strategies
tailored to the specific needs of the workforce. These methods ensure
practical application and lasting impact.

Interactive Workshops

Workshops that involve role-playing, group discussions, and real-life
scenarios help participants practice balance strategies actively. Engagement
through interaction reinforces learning.

Personalized Coaching

One-on-one coaching sessions provide customized guidance based on individual
challenges and goals, enhancing the relevance and effectiveness of the
training.

Online Learning Modules

Flexible e-learning options allow employees to access training materials at
their convenience, accommodating different schedules and learning paces.

Follow-Up and Reinforcement

Regular follow-up sessions and refresher courses help sustain behavior
changes and address new issues as they arise.

Implementing Work Life Balance Training in the
Workplace

For organizations to reap the full benefits of work life balance training,
careful planning and execution are essential. Implementation involves steps
that align the program with organizational culture and employee needs.



Assessment of Needs

Conducting surveys or focus groups helps identify specific work life balance
challenges within the organization, guiding the design of targeted training
content.

Leadership Support

Support from management is critical to legitimizing the training and
encouraging participation. Leaders should model balanced behaviors and
endorse the program’s importance.

Integration with HR Policies

Work life balance training should complement existing policies such as
flexible work hours, telecommuting options, and employee assistance programs
to create a cohesive support system.

Measuring Impact

Tracking key performance indicators such as employee satisfaction scores,
absenteeism rates, and productivity metrics helps evaluate the training’s
effectiveness and guide future improvements.

Steps to Successful Implementation

Identify organizational goals related to work life balance.

Engage stakeholders across departments.

Develop or select appropriate training materials and formats.

Communicate the program’s benefits and logistics clearly to employees.

Schedule sessions to maximize accessibility and attendance.

Gather feedback and adjust the program accordingly.



Frequently Asked Questions

What is work life balance training?
Work life balance training is a program or workshop designed to help
employees and managers develop strategies to effectively manage their
professional responsibilities alongside their personal lives, reducing stress
and increasing productivity.

Why is work life balance training important for
employees?
It is important because it helps employees manage stress, prevent burnout,
improve mental health, and increase job satisfaction and productivity by
teaching them how to set boundaries and prioritize tasks.

What are common topics covered in work life balance
training?
Common topics include time management, stress management techniques, setting
boundaries, prioritization skills, effective communication, and strategies
for remote work and flexible scheduling.

How can organizations benefit from offering work
life balance training?
Organizations benefit through increased employee engagement, reduced
absenteeism, higher retention rates, improved morale, and enhanced overall
productivity by fostering a healthier work environment.

Is work life balance training suitable for remote
employees?
Yes, it is especially relevant for remote employees as it provides tools to
separate work from personal life, manage distractions, and maintain a healthy
routine despite working from home.

How often should work life balance training be
conducted?
It is recommended to conduct work life balance training regularly, such as
annually or biannually, and offer ongoing resources to support employees as
their work and personal circumstances evolve.



What are some effective techniques taught in work
life balance training?
Effective techniques include time blocking, mindfulness and relaxation
exercises, delegation skills, setting realistic goals, and using technology
to streamline tasks and reduce unnecessary workload.

Additional Resources
1. Work-Life Balance: A Practical Guide for Professionals
This book offers actionable strategies to help professionals manage their
time effectively and achieve a healthy balance between work and personal
life. It includes tips on goal setting, prioritization, and stress
management. Readers will find practical exercises designed to foster
mindfulness and improve productivity without burnout.

2. The Balanced Life: Achieving Harmony Between Work and Home
Focusing on the integration of work and family life, this book explores ways
to create harmony rather than compartmentalize responsibilities. It provides
insights on setting boundaries, effective communication, and self-care
practices. The author draws from real-life case studies to illustrate
successful balance techniques.

3. Mindful Work: Cultivating Presence and Balance in Your Career
This title emphasizes the importance of mindfulness in enhancing work-life
balance. It guides readers through meditation and awareness exercises to
reduce stress and increase focus. The book also discusses how mindful
leadership can transform workplace culture for the better.

4. From Overwhelmed to Empowered: Mastering Work-Life Balance
Designed for busy professionals feeling overwhelmed, this book provides a
step-by-step approach to regain control over their schedules. It covers time
management, delegation, and setting realistic expectations. Empowerment is a
key theme, encouraging readers to take charge of their work and personal
lives confidently.

5. The 4-Hour Workweek: Escape 9-5, Live Anywhere, and Join the New Rich
While not solely about work-life balance, this popular book by Tim Ferriss
challenges traditional work norms and offers strategies to increase
efficiency and reduce work hours. It inspires readers to rethink productivity
and lifestyle design to create more freedom and flexibility. The book
includes practical tips on outsourcing and automating tasks.

6. Essentialism: The Disciplined Pursuit of Less
This book teaches readers how to focus on what truly matters by eliminating
non-essential tasks and commitments. It advocates for a minimalist approach
to work and life, which naturally promotes better balance. Through clear
principles and examples, the author helps readers prioritize their energy and
time.



7. Work-Life Balance For Dummies
A straightforward and comprehensive guide, this book covers the fundamentals
of achieving work-life balance. It addresses common challenges such as
managing stress, improving time management, and setting boundaries. The
accessible language and practical tips make it suitable for readers at any
stage of their career.

8. Reset: How to Beat Burnout and Thrive in the New World of Work
This book focuses on overcoming burnout by redefining work-life balance in
today’s fast-paced environment. It offers strategies to reset habits, improve
mental health, and create sustainable routines. The author combines personal
stories with scientific research to provide an inspiring roadmap for thriving
professionally and personally.

9. Work-Life Balance: The Ultimate Guide to Managing Stress and Finding
Fulfillment
A holistic approach to balancing work and life, this book explores the
emotional, physical, and psychological aspects of well-being. It includes
techniques for stress reduction, time management, and setting meaningful
goals. Readers will find motivational advice to help them create a fulfilling
and balanced lifestyle.
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  work life balance training: Work-Life Balance M. Joseph Sirgy, Dong-Jin Lee, 2023-01-26
Identifies a set of personal interventions that employees commonly use to increase their work-life
balance and life satisfaction.
  work life balance training: Work–Life Balance Janice Arenofsky, 2017-01-16 This powerful
resource investigates how a positive work–life balance can help create engaged, productive
employees, how imbalances in work–life balance create serious issues for workers, and identifies
different ways to greatly improve one's work–life balance. Of the 35 countries in the Organisation for
Economic Co-operation and Development (OECD), all except the United States provide nationwide
paid maternity leave. This is but one example of how the United States has not made adequate
provisions to safeguard the work–life balance of its workforce—to the detriment of the overall
economic prosperity of the nation. This insightful book shows how problematic an out-of-balance
work-to-life ratio is, gives readers the raw data and information to prioritize their values, and
describes tools available for selecting a position that matches an individual's talents and is
congruent with her desired work–life balance. Work–Life Balance examines the controversies
associated with work–life balance in the modern era and emphasizes how winning the struggle to
achieve work–life balance requires buy-in from employees, management, and government. Readers
will appreciate how optimizing their work–life balance may incorporate employee assistance
programs, flextime, improved time management skills, technology-enabled tools, and community
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programs. The author explains how choosing an appropriate occupation is the first step toward
having a positive work–life balance and avoiding the twin scourges of depression and job
dissatisfaction. Comparisons between typical benefits in the United States with those in other
countries provide data that can be used to advocate and negotiate for greater flexibility, fairness in
gender equality, and better employer-employee relationships.
  work life balance training: Work-Life Balance: Essential or Ephemeral? Andreas
Schwingshackl, Stephania A. Cormier, Kanwaljeet J. S. Anand, 2017-09-28 Burn-out and suicide
rates among physicians and scientists in academic medicine are at an all-time high and jeopardize
the future of our entire profession. In the last 4 years alone, burn-out rates among physicians have
increased by 25%. In a recent 2017 Medscape publication, burn-out rates in Critical Care physicians
ranked in 9th place and Pediatricians ranked 13th among 27 subspecialties. Astonishingly, over 50%
of the participants reported burn-out symptoms, with clear race and gender disparities. While men
generally report higher burn-out rates than women, it is important to emphasize that response rates
from women in these surveys were notoriously low and may not represent the complete picture.
These numbers are even more dismal for tenured academic faculty at research-extensive
universities. In this group, emotional exhaustion (i.e. high burn-out) is reported at 35% with a clear
association with age and lower burn-out levels in the older tenured faculty. While no gender or
racial/ethnic differences were found in this particular group, higher levels of burn-out were
identified in individuals with financial responsibilities beyond a spouse and child. While it is
comforting to note the increasing public interest and research activities in this field, successful
approaches to ameliorate the burden and consequences of physician burn-out are still inadequately
developed. Academic centers increasingly offer some type of work-life balance program to their
employees but, unfortunately, these programs are frequently adopted from corporate business
models and remain largely ineffective in the academic environment. It should be evident to most
administrators that the stressors of academic clinicians and scientists substantially differ from those
of corporate employees. Based on these observations and over 75 years of combined experience in
academic medicine amongst the three editors of this Research Topic, we collected 26 manuscripts
from 22 authors at different career stages and different genders, ethnicities, marital status and
subspecialties to identify and stratify common and specific stressors and therapeutic approaches to
ameliorate burn-out and achieve work-life balance in academic medicine. We are confident that each
reader will identify with at least one, if not several, of the authors’ opinions, experiences and
approaches to attain greater work-life balance and thereby avoid the consequences of burn-out in
modern academic medicine.
  work life balance training: The Oxford Handbook of Work and Family Tammy D. Allen,
Lillian T. Eby, 2016-05-17 The Oxford Handbook of Work and Family examines contemporary
work-family issues from a variety of important viewpoints. By thoroughly examining where the field
has been and where it is heading, this important volume offers razor-sharp reviews of long-standing
topics and fresh ideas to move work-family research and practice in new and necessary directions. In
providing comprehensive, interdisciplinary, cross-cultural, and cross-national perspectives, Tammy
D. Allen and Lillian T. Eby have assembled a world-class team of scholars and practitioners to offer
readers cutting-edge information on this rapidly growing area of scientific inquiry. The Handbook
also includes reviews of historically under-studied groups and highlights the important role that
technology plays in shaping the work-family interface, the potential contribution of neuroscience to
better understanding work-family issues, the ways in which work-family scholarship and practice can
be enhanced through theoretical perspectives, and the use of social media to translate important
research findings to the public. The Oxford Handbook of Work and Family is a roadmap for moving
work-family scholarship forward, while also providing rich descriptive accounts of how major
organizations have been able to turn research findings into effective evidence-based policies and
practices to help adults better manage both work and family responsibilities.
  work life balance training: Work-Life Balance and Its Effect on Women Entrepreneurs
Shoukat, Ghazala, Tunio, Muhammad Nawaz, 2025-05-08 As women venture into entrepreneurship,



the challenge of balancing business demands with personal and family obligations becomes a
significant concern. The intersection of work-life balance and entrepreneurship is a multifaceted
issue that significantly affects women’s ability to thrive in their ventures while maintaining personal
well-being. Addressing these issues can contribute to better health, higher productivity, and more
sustainable business practices, ultimately supporting the growth and success of women-led
enterprises. Work-Life Balance and Its Effect on Women Entrepreneurs explores the complex
interplay between work-life balance and the entrepreneurial experience for women, analyzing how it
affects their business outcomes, personal health, and overall quality of life. By exploring the
challenges and strategies associated with achieving a balanced life, this book provides valuable
insights into improving the entrepreneurial experience for women. This book covers topics such as
psychology, management science, and gender studies, and is a useful resource for gender scientists,
business owners, sociologists, psychologists, policymakers, academicians, and researchers.
  work life balance training: Emotional Resilience for Wellbeing and Employability: The
Role of Learning and Training Svajone Bekesiene, Sarka Hoskova-Mayerova, Rasa Smaliukiene,
2024-03-08 Today, emotional resilience is one of the most important competencies in the process of
young people's transition to adult life and developing a meaningful career. Emotional resilience is
also important for maintaining well-being after stressful events throughout life. During the
COVID-19 pandemic, many studies have shown the negative impact of perceived stress on people's
well-being, careers, and even their employability. At the same time, emotional resilience is important
in everyday life as it protects against mental disturbances. Emotional resilience is a competence that
can be developed under formal educational programs or trained using a range of training methods
and tools. Emotional resilience is a trait people have from birth and develop throughout their lives. It
is a trainable capability that can be used to display positive adaptation to stressful situations and
cope with life's challenges.
  work life balance training: Ergonomics Consultant - The Comprehensive Guide ANTILLIA
TAURED, Dive into Ergonomics Consultant - The Comprehensive Guide and discover the essential
strategies to transform any workspace into a haven of comfort and efficiency. This meticulously
crafted guide demystifies the principles of ergonomics, offering practical, actionable advice that is
easy to implement. Whether you're an employer, employee, or a budding consultant, this book
provides the tools to identify and resolve ergonomic issues, ensuring a healthier, more productive
work environment. Without the distraction of images or illustrations, this guide focuses on delivering
clear, concise information that you can trust. Learn to assess workspaces, recommend changes, and
advocate for ergonomic practices that improve well-being and performance. With real-world
examples and expert insights, this guide stands out as an indispensable resource for anyone
committed to creating a better work life through ergonomics.
  work life balance training: Management Practices for Engaging a Diverse Workforce
Manish Gupta, 2020-11-01 This unique volume shows how to tackle the challenges of diversity in the
workplace. It addresses the need to keep the workforce engaged while taking into consideration the
diverse backgrounds of employees. The book explores 12 themes of workforce diversity and culture,
including differences of race, religion, gender, sexuality, income class, education level, marital
status, generation/age, physical ability, and more. Focusing on the benefits of engaging a diverse
workforce, the volume considers the issue through the different stages of the human resource
process, including recruitment, selection, performance appraisal, demand forecasting, supply
forecasting, job description and specification, job analysis and evaluation, training and development,
career planning and development, succession planning, etc. Employing an abundance of case
studies, the volume enables readers to comprehend what it means to have a diverse workforce and
how to engage such a workforce for the betterment of the employees as well as the employer. The
volume acts as a textbook for courses on diversity in human resource management as well as a
valuable resource for HRM and other management professionals. The discussions and questions
sections will be useful for faculty, and the short case studies are designed to keep students
interested and engaged.



  work life balance training: 7 New Rules for the Sandbox Paula J. MacLean, 2009-02
  work life balance training: Systematic Innovation Partnerships with Artificial Intelligence and
Information Technology Robert Nowak, Jerzy Chrząszcz, Stelian Brad, 2022-09-23 This book
constitutes the refereed proceedings of the 22nd International TRIZ Future Conference on
Automated Invention for Smart Industries, TFC 2022, which took place in Warsaw, Poland, in
September 2022; the event was sponsored by IFIP WG 5.4.The 39 full papers presented were
carefully reviewed and selected from 43 submissions. They are organized in the following thematic
sections: New perspectives of TRIZ; AI in systematic innovation; systematic innovations supporting
IT and AI; TRIZ applications; TRIZ education and ecosystem.
  work life balance training: Advanced Research in Technologies, Information, Innovation and
Sustainability Teresa Guarda, Filipe Portela, Gustavo Gatica, 2025-03-12 This three-volume set,
CCIS 2345-2347, constitutes the revised selected papers from the 4th International Conference on
Advanced Research in Technologies, Information, Innovation and Sustainability 2024, ARTIIS 2024,
held in Santiago de Chile, Chile, during October 21-23, 2024. The 83 full papers and 8 short papers
included in these proceedings were carefully reviewed and selected from 238 submissions. These
papers are categorized under the following topical sections:- Part I: Computing Solutions Part II:
Data Intelligence Part III: Sustainability; Ethics, Security, and Privacy
  work life balance training: Business 布卢姆斯伯里出版公司, 2003 责任者取自版权页。
  work life balance training: Breaking Ground Bernard Arthur-Aidoo, Princess Naa Kwarkai
Quartey, Perry Ransgreg Nunoo, Adzinku Kwaku Alex, 2024-07-01 Exploring the multifaceted
relationship between gender and the construction industry, this work addresses the scarcity of
women in construction and demonstrates how we can overcome these challenges.
  work life balance training: Unfairly Labeled Jessica Kriegel, 2016-02-10 A blueprint for
managing people, not generations Unfairly Labeled challenges the very concept of generational
differences as an unfair generalization, and offers a roadmap to intergenerational understanding.
While acknowledging that generational stereotypes exist, author Jessica Kriegel argues that they are
wrong—and that it's unreasonable to assume that the millions of people born in the same 20-year
time span are motivated by the same things, attracted to the same things, and should be dealt with
in the same way. Kriegel's experience as Organizational Developer at Oracle puts her squarely in the
talent strategy realm, where she works to optimize leadership development, team effectiveness, and
organizational design. Drawing upon her experiences with workers of all ages and types, she shows
how behaviors know no generational boundaries and how to work with people based on their talents,
strengths, and weaknesses rather than simply slapping on a generational label and fitting them into
an arbitrary slot. There are 80 million Millenials in America, yet there are myriad books on
managing Millenials and working with Millenials and the problem with Millenials. This book shows
that whether you're working with Millenials, Generation X, or Baby Boomers, age is not the
issue—it's the interpersonal dynamics that matter most. Examine the concept of generational issues
Explore the disparate reality of each 20-year generational span Learn to understand and work
effectively with other generations Facilitate intergenerational understanding sessions The human
mind craves categorization, so the tendency to lump people together is natural. It may, however, be
holding your organization back. The members of each generation have only one thing in
common—their age—and even that varies by two whole decades. Why assume that they should all be
managed the same way? Unfairly Labeled shows you a better way, and provides a roadmap to a
more effective organizational strategy.
  work life balance training: Encyclopedia of Distance Learning, Second Edition Rogers,
Patricia L., Berg, Gary A., Boettcher, Judith V., Howard, Caroline, Justice, Lorraine, Schenk, Karen
D., 2009-01-31 Offers comprehensive coverage of the issues, concepts, trends, and technologies of
distance learning.
  work life balance training: Health and wellbeing good practice guide Investors in People
UK, 2010-03-08 A resource for employers seeking to create a positive working environment in which
employees flourish and business goals are achieved. It reveals the strategies of the most successful



organisations - those who have adopted a co-ordinated approach towards health and well being and
are now reaping the rewards.
  work life balance training: Proceedings of The International Conference on Inter
Disciplinary Research in Engineering and Technology 2015 Kokula Krishna Hari Kunasekaran,
Vignesh R, 2015-04-30 Welcome to the International Conference on Inter Disciplinary Research in
Engineering and Technology (ICIDRET) 2015 in DSIIDC, Government of NCT, New Delhi, India, Asia
on 29 – 30 April, 2015. If this is your first time to New Delhi, you need to look on more objects which
you could never forget in your lifetime. There is much to see and experience at The National Capital
of Republic of India. The concept of Inter Disciplinary research was a topic of focus by various
departments across the Engineering and Technology area. Flushing with major areas, this ICIDRET
’15 has addressed the E&T areas like Mechanical Engineering, Civil Engineering, Electrical
Engineering, Bio-Technology, Bio-Engineering, Bio-Medical, Computer Science, Electronics &
Communication Engineering, Management and Textile Engineering. This focus has brought a new
insight on the learning methodologies and the terminology of accepting the cross definition of
engineering and the research into it. We invite you to join us in this inspiring conversation. I am
pretty sure that this conference would indulge the information from the various parts of the world
and could coin as a global research gathering. With more and more researchers coming into
ICIDRET, this event would be as an annual event. This conference is sure that, this edition and the
future edition will serve as a wise platform for the people to come with better research
methodologies integrating each and every social component globally. If there would have been a
thought of not integrating the RJ45 and few pieces of metal / plastic along with a PCB, today we
could haven’t used the telephones and mobile phones. With an ear-mark inspiration and constant
support from the Global President Dr. S. Prithiv Rajan, ASDF International President Dr. P. Anbuoli,
this publication stands in front of your eyes, without them this would haven’t been possible in a very
shortest span. Finally, I thank my family, friends, students and colleagues for their constant
encouragement and support for making this type of conference. -- Kokula Krishna Hari K
Editor-in-Chief www.kokulakrishnaharik.in
  work life balance training: Remote Management Exam Review Cybellium, 2024-10-26
Designed for professionals, students, and enthusiasts alike, our comprehensive books empower you
to stay ahead in a rapidly evolving digital world. * Expert Insights: Our books provide deep,
actionable insights that bridge the gap between theory and practical application. * Up-to-Date
Content: Stay current with the latest advancements, trends, and best practices in IT, Al,
Cybersecurity, Business, Economics and Science. Each guide is regularly updated to reflect the
newest developments and challenges. * Comprehensive Coverage: Whether you're a beginner or an
advanced learner, Cybellium books cover a wide range of topics, from foundational principles to
specialized knowledge, tailored to your level of expertise. Become part of a global network of
learners and professionals who trust Cybellium to guide their educational journey.
www.cybellium.com
  work life balance training: Cutting Edge Pack - Gender and Care ,
  work life balance training: Twenty-second report on nursing and other health professions
2007 Review Body for Nursing and Other Health Professions, 2007-03 This report by the Review
Body contains recommendations on the pay of nurses, midwives and health visitors, professions
allied to medicine (including physiotherapists and occupational therapists, chiropodists and
radiographers), healthcare science professions, other healthcare professions (including healthcare
pharmacists and clinical psychologists), clinical support workers and technicians. Recommendations
to take effect from 1 April 2007 include:
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