technology and knowledge management

technology and knowledge management are integral components in the modern
organizational landscape, driving innovation, enhancing productivity, and
fostering competitive advantage. As businesses increasingly rely on data and
information, the synergy between advanced technological tools and effective
knowledge management practices becomes essential. Technology facilitates the
capture, storage, and dissemination of knowledge, while knowledge management
ensures that valuable insights and expertise are leveraged to improve
decision-making processes. This article explores the critical relationship
between technology and knowledge management, highlighting key tools,
strategies, and benefits. Readers will gain a comprehensive understanding of
how emerging technologies support knowledge sharing and organizational
learning. The discussion also covers challenges and best practices in
integrating technology with knowledge management frameworks. The following
sections provide a detailed examination of the topic, structured for clarity
and depth.

e The Role of Technology in Knowledge Management

Key Technologies Enhancing Knowledge Management

Benefits of Integrating Technology with Knowledge Management

Challenges in Technology-Driven Knowledge Management

Best Practices for Effective Technology and Knowledge Management
Integration

The Role of Technology in Knowledge Management

Technology serves as the backbone of modern knowledge management systems by
providing the infrastructure and tools necessary to capture, organize, and
distribute knowledge efficiently. It enables organizations to transform tacit
knowledge, which resides in individuals’ minds, into explicit knowledge that
can be documented and shared. Through the use of digital platforms,
databases, and communication tools, technology facilitates seamless
collaboration across departments and geographic locations. Furthermore,
technology supports knowledge management by automating routine tasks,
enabling real-time data access, and maintaining knowledge repositories that
are easily searchable and accessible.



Facilitating Knowledge Capture and Storage

One of the primary functions of technology in knowledge management is to
capture and store critical information. Technologies such as document
management systems, content management systems, and cloud storage solutions
allow organizations to archive vast amounts of data systematically. These
tools ensure that knowledge assets are preserved, updated, and organized for
future retrieval, reducing the risk of knowledge loss due to employee
turnover or organizational changes.

Enhancing Knowledge Sharing and Collaboration

Technology enables effective knowledge sharing through collaborative
platforms like intranets, social networks, and enterprise knowledge portals.
These tools encourage interaction among employees, foster communities of
practice, and facilitate the exchange of ideas and expertise. Virtual
collaboration technologies, including video conferencing and instant
messaging, break down barriers imposed by physical distance, enhancing
communication and teamwork across dispersed teams.

Key Technologies Enhancing Knowledge Management

The landscape of technology supporting knowledge management is diverse and
continuously evolving. Organizations leverage a variety of technological
solutions designed to improve knowledge processes and outcomes. Understanding
these technologies is fundamental to optimizing knowledge management
strategies.

Knowledge Management Systems (KMS)

Knowledge Management Systems are integrated software platforms designed to
support the collection, storage, retrieval, and dissemination of knowledge
within organizations. KMS typically incorporate features such as document
repositories, search engines, and collaboration tools. They provide a
centralized hub where employees can access organizational knowledge
effectively and efficiently.

Artificial Intelligence and Machine Learning

Artificial Intelligence (AI) and Machine Learning (ML) technologies are
increasingly applied to knowledge management to automate the classification
of content, provide intelligent search capabilities, and generate insights
from unstructured data. AI-powered chatbots and virtual assistants can
facilitate knowledge retrieval and provide personalized recommendations,
enhancing user experience and decision-making.



Cloud Computing

Cloud computing offers scalable and flexible infrastructure for knowledge
management by enabling remote access to knowledge assets and collaboration
tools. Cloud platforms support real-time updates and synchronization,
ensuring that knowledge is current and accessible from any location. This
technology also reduces the costs associated with on-premises hardware and
maintenance.

Social Media and Collaborative Tools

Social media platforms and enterprise collaboration tools such as forums,
wikis, and project management software promote informal knowledge sharing and
community building. These technologies encourage user-generated content and
peer-to-peer learning, which are vital components of a dynamic knowledge
management ecosystem.

Benefits of Integrating Technology with
Knowledge Management

Integrating technology with knowledge management processes yields significant
benefits that enhance organizational performance. These advantages range from
improved efficiency to innovation acceleration, making technology a strategic
asset in knowledge-driven environments.

e Improved Accessibility: Technology ensures that knowledge is readily
accessible to employees when and where it is needed, reducing delays in
decision-making and problem-solving.

e Enhanced Collaboration: Digital tools facilitate communication and
teamwork, breaking down silos and fostering a culture of shared
knowledge.

e Increased Productivity: Automation and streamlined knowledge workflows
allow employees to focus on high-value tasks, enhancing overall
productivity.

* Better Knowledge Retention: Systematic capture and storage of knowledge
minimize loss due to employee turnover and ensure continuity.

e Support for Innovation: Easy access to diverse knowledge resources
inspires creativity and the development of new ideas and solutions.



Challenges in Technology-Driven Knowledge
Management

Despite its benefits, integrating technology with knowledge management
presents several challenges that organizations must address to ensure
success. Understanding these obstacles is critical for developing effective
strategies.

Data Overload and Information Quality

The abundance of data generated and stored through technology can lead to
information overload, making it difficult for users to identify relevant and
accurate knowledge. Maintaining data quality and relevance is essential to
avoid confusion and inefficiency.

User Adoption and Engagement

Successful knowledge management depends on user participation and willingness
to share knowledge. Resistance to new technologies, lack of training, and
cultural barriers can hinder adoption and reduce the effectiveness of
technology investments.

Security and Privacy Concerns

Storing sensitive organizational knowledge digitally raises concerns about
data security and privacy. Implementing robust security measures and
compliance protocols is necessary to protect knowledge assets from
unauthorized access or breaches.

Best Practices for Effective Technology and
Knowledge Management Integration

Organizations seeking to optimize the synergy between technology and
knowledge management should adopt best practices that address both technical
and human factors. These practices enhance the value derived from knowledge
assets and ensure sustainable knowledge management.

Align Technology with Business Objectives

Selecting and implementing knowledge management technologies should be guided
by clear business goals and user needs. Alignment ensures that technology
investments support organizational priorities and deliver measurable
outcomes.



Encourage a Knowledge-Sharing Culture

Promoting a culture that values knowledge sharing is vital. Leadership
support, incentives, and recognition programs motivate employees to
contribute to knowledge repositories and collaborate effectively.

Provide Training and Support

Comprehensive training programs and ongoing support help users understand how
to leverage technology tools effectively. This approach improves adoption
rates and maximizes the utility of knowledge management systems.

Implement Robust Governance and Security Policies

Establishing governance frameworks ensures consistent management of knowledge
assets, while security policies protect sensitive information. Regular audits
and updates maintain system integrity and compliance.

Continuously Evaluate and Improve

Regular assessment of technology performance and knowledge management
processes allows organizations to identify gaps and implement improvements.
Feedback mechanisms and analytics support continuous enhancement of the
knowledge ecosystem.

Frequently Asked Questions

How is artificial intelligence transforming
knowledge management?

Artificial intelligence is enhancing knowledge management by automating
content categorization, improving search capabilities through natural
language processing, and enabling predictive analytics to identify knowledge
gaps and trends.

What role does cloud computing play in modern
knowledge management systems?

Cloud computing enables scalable, accessible, and collaborative knowledge
management by allowing organizations to store and share information securely
across different locations and devices, facilitating real-time updates and
remote access.



How can organizations leverage technology to improve
knowledge sharing among employees?

Organizations can utilize collaboration tools, intranets, social platforms,
and knowledge bases powered by AI to facilitate easy knowledge sharing,
encourage community building, and break down silos between departments.

What are the challenges of integrating new
technology in knowledge management?

Challenges include data security concerns, user adoption resistance,
integration complexity with existing systems, and ensuring data quality and
relevance within the knowledge repositories.

How does big data analytics impact knowledge
management strategies?

Big data analytics helps organizations extract valuable insights from large
datasets, enabling informed decision-making and enhancing knowledge
management by identifying patterns, trends, and opportunities for innovation.

What emerging technologies are shaping the future of
knowledge management?

Emerging technologies such as blockchain for secure knowledge sharing,
augmented reality for immersive learning, and advanced AI for semantic
understanding are shaping the future of knowledge management by making
information more trustworthy, accessible, and engaging.

Additional Resources

1. “The Innovator’s Dilemma: When New Technologies Cause Great Firms to Fail”
This classic book by Clayton M. Christensen explores how successful companies
can do everything “right” yet still lose their market leadership due to
disruptive technologies. It introduces the concept of disruptive innovation
and offers insights on how organizations can anticipate and adapt to
technological change. The book is essential for managers and technologists
aiming to foster innovation while managing risk.

2. “Knowledge Management in Theory and Practice”

Authored by Kimiz Dalkir, this comprehensive text covers the foundational
principles of knowledge management, blending theoretical frameworks with
practical applications. It discusses knowledge creation, sharing, and
utilization within organizations, emphasizing the role of technology in
facilitating these processes. The book serves as a valuable resource for
students and professionals looking to implement effective knowledge
management strategies.



3. “The Second Machine Age: Work, Progress, and Prosperity in a Time of
Brilliant Technologies”

Erik Brynjolfsson and Andrew McAfee analyze how digital technologies are
transforming the economy and society. They delve into the impact of
automation, artificial intelligence, and big data on work and productivity.
This book provides a forward-looking perspective on how technology reshapes
knowledge work and the implications for management and policy.

4. “Working Knowledge: How Organizations Manage What They Know”

Thomas H. Davenport and Laurence Prusak offer a pioneering examination of how
organizations capture, distribute, and effectively use knowledge. The book
emphasizes the strategic importance of knowledge assets and the technologies
that support knowledge management. It is a foundational read for
understanding the link between knowledge and competitive advantage.

5. “Digital Transformation: Survive and Thrive in an Era of Mass Extinction”
Tom Siebel presents a roadmap for businesses undergoing digital
transformation, focusing on integrating cloud computing, big data, AI, and
IoT. The book highlights challenges and opportunities in leveraging
technology to manage knowledge and drive innovation. It is particularly
useful for leaders seeking to align technology initiatives with
organizational goals.

6. “The Knowledge-Creating Company: How Japanese Companies Create the
Dynamics of Innovation”

Ikujiro Nonaka and Hirotaka Takeuchi explore the processes through which
Japanese companies foster continuous innovation by creating and sharing
knowledge. The book introduces the SECI model (Socialization,
Externalization, Combination, Internalization) as a framework for knowledge
management. It provides valuable insights for organizations aiming to build
dynamic learning cultures.

7. “Data-Driven: Creating a Data Culture”

Hilary Mason and DJ Patil discuss how organizations can harness data and
analytics to make informed decisions and create knowledge. The book covers
the cultural and technological shifts necessary to become truly data-driven.
It is a practical guide for managers and technologists focused on integrating
data into knowledge management practices.

8. “The Art of Knowledge Management: Stories and Perspectives”

This collection of essays and case studies offers diverse perspectives on the
challenges and successes of implementing knowledge management initiatives. It
highlights the interplay between technology, culture, and leadership in
managing organizational knowledge. Readers gain a nuanced understanding of
the human and technological factors involved in knowledge work.

9. “Artificial Intelligence: A Guide for Thinking Humans”

Melanie Mitchell provides an accessible yet thorough exploration of AI
technologies and their implications for society and knowledge management. The
book demystifies AI concepts and discusses how AI can augment human knowledge
and decision-making. It is an essential read for anyone interested in the



intersection of technology, cognition, and knowledge systems.
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technology and knowledge management: Knowledge Management Systems Ronald
Maier, 2007-06-30 Information and knowledge have profoundly transformed businesses,
organizations and society. Knowledge management promises concepts and instruments that help
organizations to provide an environment supportive of knowledge creation, sharing and application.
Information and communication technologies are often regarded as the enabler for the effective and
especially efficient implementation of knowledge management. The book presents an almost
encyclopedic treatise of the many important facets, concepts and theories that have influenced
knowledge management and integrates them into a framework consisting of strategy, organization,
systems and economics guiding the design of successful initiatives. The third edition particularly
extends coverage of the two pillars of implementing knowledge management initiatives, i.e.
organization and systems.

technology and knowledge management: Technology in Knowledge Management Eric Tsui,
2005

technology and knowledge management: Essentials of Knowledge Management Bryan
Bergeron, 2003-05-12 Chock-full of valuable tips, techniques, illustrative real-world examples,
exhibits, and best practices, this handy and concise paperback will help you stay up to date on the
newest thinking, strategies, developments and technologies in knowledge management. Order your
copy today!

technology and knowledge management: Knowledge Management Irma
Becerra-Fernandez, D. E Leidner, Dorothy Leidner, 2014-12-18 This book serves as a complete
introduction to the subject of Knowledge Management (KM), and incorporates technical as well as
social aspects, concepts as well as practical examples, and traditional KM approaches as well as
emerging topics. Knowledge Management: Systems and Processes enhances the conventional
exposition of KM with an in-depth discussion of the technologies used to facilitate the management
of knowledge in large and small organizations. This includes a complete description of the theory
and applications of the various techniques and technologies currently in use to manage
organizational knowledge. The discussion of technology is at a level appropriate for the typical
business administration graduate student or corporate manager. Special features:* Includes case
studies of actual implementations of KM systems, including details such as system architecture *
Contains numerous vignettes describing practical applications of KM initiatives at leading firms and
governmental organizations * Provides a balanced view of knowledge management, while
incorporating benefits and controversial issues, and both technology and social aspects * Extremely
current, making extensive use of latest developments in, and examples from, the field of KM *
Written by two proficient and recognized researchers in the field of KM.

technology and knowledge management: Information Technology for Knowledge
Management Uwe M. Borghoff, Remo Pareschi, 2013-03-14 As we approach the beginning of the 21
st century, we are beginning to see the emer gence of knowledge management as a natural evolution
of the focus and importance of quality in the 1980s and reengineering in the I 990s. Quality placed a
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huge em phasis on getting all employees to use their brainpower better. Reengineering em phasized
the use of technology to streamline business processes and take out costs. With the lessons of
quality and reengineering firmly embedded in our everyday op erations (continual cost containment
and higher quality is a way of life), businesses are now turning their attention to growth. Growth is a
common pursuit. Customers are calling for it. Financial markets are calling for it. Employees are
asking for it because they want an exciting and stimu lating environment in which to work. If a
business doesn't grow, it will eventually die because knowledge workers ofthe 21 st century won't
want to work with or for a business that's not growing. Skilled workers have plenty of options to
choose from as demand for knowledge workers escalates around the world.

technology and knowledge management: Digital Technology Advancements in Knowledge
Management Gyamfi, Albert, Williams, Idongesit, 2021-06-18 Knowledge management has always
been about the process of creating, sharing, using, and applying knowledge within and between
organizations. Before the advent of information systems, knowledge management processes were
manual or offline. However, the emergence and eventual evolution of information systems created
the possibility for the gradual but slow automation of knowledge management processes. These
digital technologies enable data capture, data storage, data mining, data analytics, and data
visualization. The value provided by such technologies is enhanced and distributed to organizations
as well as customers using the digital technologies that enable interconnectivity. Today, the fine line
between the technologies enabling the technology-driven external pressures and data-driven
internal organizational pressures is blurred. Therefore, how technologies are combined to facilitate
knowledge management processes is becoming less standardized. This results in the question of how
the current advancement in digital technologies affects knowledge management processes both
within and outside organizations. Digital Technology Advancements in Knowledge Management
addresses how various new and emerging digital technologies can support knowledge management
processes within organizations or outside organizations. Case studies and practical tips based on
research on the emerging possibilities for knowledge management using these technologies is
discussed within the chapters of this book. It both builds on the available literature in the field of
knowledge management while providing for further research opportunities in this dynamic field.
This book highlights topics such as human-robot interaction, big data analytics, software
development, keyword extraction, and artificial intelligence and is ideal for technology developers,
academics, researchers, managers, practitioners, stakeholders, and students who are interested in
the adoption and implementation of new digital technologies for knowledge creation, sharing,
aggregation, and storage.

technology and knowledge management: Context and Semantics for Knowledge
Management Paul Warren, John Davies, Elena Simperl, 2011-09-15 Knowledge and information are
among the biggest assets of enterprises and organizations. However, efficiently managing,
maintaining, accessing, and reusing this intangible treasure is difficult. Information overload makes
it difficult to focus on the information that really matters; the fact that much corporate knowledge
only resides in employees’ heads seriously hampers reuse. The work described in this book is
motivated by the need to increase the productivity of knowledge work. Based on results from the
EU-funded ACTIVE project and complemented by recent related results from other researchers, the
application of three approaches is presented: the synergy of Web 2.0 and semantic technology;
context-based information delivery; and the use of technology to support informal user processes.
The contributions are organized in five parts. Part I comprises a general introduction and a
description of the opportunities and challenges faced by organizations in exploiting Web 2.0
capabilities. Part II looks at the technologies, and also some methodologies, developed in ACTIVE.
Part IIT describes how these technologies have been evaluated in three case studies within the
project. Part IV starts with a chapter describing the principal market trends for knowledge
management solutions, and then includes a number of chapters describing work complementary to
ACTIVE. Finally, Part V draws conclusions and indicates further areas for research. Overall, this
book mainly aims at researchers in academia and industry looking for a state-of-the-art overview of



the use of semantic and Web 2.0 technologies for knowledge management and personal productivity.
Practitioners in industry will also benefit, in particular from the case studies which highlight
cutting-edge applications in these fields.

technology and knowledge management: Aligning People, Process and Technology in
Knowledge Management Stephanie Barnes, 2011

technology and knowledge management: Knowledge Management Herwig Rollett,
2012-12-06 A compact guide to knowledge management, this book makes the subject accessible
without oversimplifying it. Organizational issues like strategy and culture are discussed in the
context of typical knowledge management processes. The focus is always on pointing out all the
issues that need to be taken into account in order to make knowledge management a success. The
book then goes on to explore the role of information technology as an enabler of knowledge
management relating various technologies to the knowledge management processes, showing the
reader what can, and what cannot, be achieved through technology. Throughout the book,
references to lessons learned from past projects underline the arguments. Managers will find this
book a valuable guide for implementing their own initiatives, while researchers and system
designers will find plenty of ideas for future work.

technology and knowledge management: Knowledge Management Strategies: A Handbook
of Applied Technologies Lytras, Miltiadis D., Russ, Meir, Maier, Ronald, Naeve, Ambjorn, 2008-04-30
We recognize knowledge management as a socio-technical phenomenon where the basic social
constructs such as person, team, and organization require support from information communication
technology applications. In an era of business transition, the effective management of knowledge is
proposed as a strategy that effectively utilizes organizational intangible assets. Knowledge
Management Strategies: A Handbook of Applied Technologies provides practical guidelines for the
implementation of knowledge management strategies through the discussion of specific technologies
and taxonomies of knowledge management applications. A critical mass of some of the most
sought-after research of our information technology and business world, this book proves an
essential addition to every reference library collection.

technology and knowledge management: New Research on Knowledge Management
Technology Huei Tse Hou, 2012-02-24 Due to the development of mobile and Web 2.0 technology,
knowledge transfer, storage and retrieval have become much more rapid. In recent years, there
have been more and more new and interesting findings in the research field of knowledge
management. This book aims to introduce readers to the recent research topics, it is titled New
Research on Knowledge Management Technology and includes 13 chapters. In this book, new KM
technologies and systems are proposed, the applications and potential of all KM technologies are
explored and discussed. It is expected that this book provides relevant information about new
research trends in comprehensive and novel knowledge management studies, and that it serves as
an important resource for researchers, teachers and students, and for the development of practices
in the knowledge management field.

technology and knowledge management: Expert Systems Cornelius T. Leondes, 2001

technology and knowledge management: Strategic Knowledge Management Technology
Petter Gottschalk, 2005-01-01 Strategic Knowledge Management Technology applies the
knowledge-based view of the firm, which builds on the resource-based theory. The value shop is
identified as the typical value configuration for knowledge firms. This book applies a stages of
growth model for knowledge management technology, where firms develop from the person-to-tools
strategy, via the person-to-person strategy and the person-to-documents strategy, to the
person-to-systems strategy. The case of law firms is extensively explored. IS/IT strategy for
knowledge management is developed within the framework of the Y model.

technology and knowledge management: Coping with Continuous Change in the Business
Environment Antonie Botha, Derrick Kourie, Retha Snyman, 2014-01-23 Aimed at knowledge
management professionals and students in the field of knowledge management, information science,
information systems and software engineering, the book provides answers to the 'what-is' and




'why-is' questions with regard to knowledge management. It investigates the concepts and elements,
the drivers, and challenges involved in knowledge management. In the second part of the book the
'how' and 'with-what' characteristics of knowledge management are covered. Although knowledge
management is primarily concerned with non-technical issues, this book concentrates on the
technical issues and challenges. A new technology framework for knowledge management is
proposed to position and relate the different knowledge management technologies as well as the two
key applications of knowledge management, namely knowledge portals and knowledge discovery
(including text mining). - Best practices for a number of knowledge management issues are
discussed - A new technology framework for knowledge management is proposed to position and
relate the different knowledge management technologies - Written by internationally acknowledged
KM researchers and practitioners

technology and knowledge management: Knowledge Management Irma Becerra-Fernandez,
Avelino ]J. Gonzdlez, Rajiv Sabherwal, 2004 For graduate-level courses in Knowledge Management
and Decision Support Systems, this text presents a multi perspective approach to knowledge
management: it spans electrical engineering, artificial intelligence, information systems, and
business. It aims to provide students with the right combination of theory, technology and solutions.

technology and knowledge management: Trends in Enterprise Knowledge Management
Imed Boughzala, Jean-Louis Ermine, 2010-01-05 Knowledge Management (KM) encompasses a wide
range of tools and methods that are at the heart of the information and communication society and
provide solutions that rely as much on organization as on technology. This title brings together
contributions from authors from a range of countries who are recognized as leading figures in this
field, both in an academic and a practical sense. It describes the strategic aspects of KM and defines
the underlying principles in terms of management, life cycle, process, methods and tools involved in
this discipline. Several approaches to the running of KM within organizations are then discussed.
The influence of KM on the performance of a company is analyzed and guidelines are given on
various KM approaches that can be used to achieve specific goals. Finally, several case studies of
companies that have put KM at the heart of their organizational strategy are given to demonstrate
how this approach has been put into practice. Given the practical approach taken by this book and
the considerable advantages that a good handling of KM can bring to an organization, this title will
be of great interest to those involved in this field.

technology and knowledge management: Customer Knowledge Management: People,
Processes, and Technology Al-Shammari, Minwir, 2009-03-31 This book introduces an integrated
approach to analyzing and building customer knowledge management (CKM) synergy from
distinctive core advantages found in key organizational elements--Provided by publisher.

technology and knowledge management: New Research on Knowledge Management
Technology Huei Tse Hou, 2012-02-24 Due to the development of mobile and Web 2.0 technology,
knowledge transfer, storage and retrieval have become much more rapid. In recent years, there
have been more and more new and interesting findings in the research field of knowledge
management. This book aims to introduce readers to the recent research topics, it is titled New
Research on Knowledge Management Technology and includes 13 chapters. In this book, new KM
technologies and systems are proposed, the applications and potential of all KM technologies are
explored and discussed. It is expected that this book provides relevant information about new
research trends in comprehensive and novel knowledge management studies, and that it serves as
an important resource for researchers, teachers and students, and for the development of practices
in the knowledge management field.

technology and knowledge management: Knowledge Management Systems Shabahat
Husain, Jean-Louis Ermine, 2021-08-25 Knowledge Management Systems: Concepts, Technologies
and Practices focuses upon the theory and practice of developing Knowledge Management Systems,
explaining the fundamentals and exploring the standard procedures and technologies underlying the
development of a KMS.

technology and knowledge management: Knowledge Management Tools and Techniques



Madanmohan Rao, 2012-06-14 Knowledge management (KM) - or the practice of using information
and collaboration technologies and processes to capture organizational learning and thereby
improve business performance - is becoming one of the key disciplines in management, especially in
large companies. Many books, magazines, conferences, vendors, consultancies, Web sites, online
communities and email lists have been formed around this concept. This practical book focuses on
the vast offerings of KM solutions—technology, content, and services. The focus is not on technology
details, but on how KM and IT practitioners actually use KM tools and techniques. Over twenty case
studies describe the real story of choosing and implementing various KM tools and techniques, and
experts analyse the trends in the evolution of these technologies and tools, along with opportunities
and challenges facing companies harnessing them. Lessons from successes and failures are drawn,
along with roadmaps for companies beginning or expanding their KM practice. The introductory
chapter presents a taxonomy of KM tools, identifies IT implications of KM practices, highlights
lessons learned, and provides tips and recommendations for companies using these tools. Relevant
literature on KM practices and key findings of market research groups and industry consortia such
as IDC, Gartner and APQC, are presented. The majority of the book is devoted to case studies,
featuring clients and vendors along the entire spectrum of solutions: hardware (e.g.
handheld/wearable devices), software (e.g. analytics, collaboration, document management) and
content (e.g. newsfeeds, market research). Each chapter is structured along the 8Cs framework
developed by the author: connectivity, content, community, commerce, community, capacity,
culture, cooperation and capital. In other words, each chapter addresses how appropriate KM tools
and technologies help a company on specific fronts such as fostering adequate employee access to
knowledge bodies, user-friendly work-oriented content, communities of practice, a culture of
knowledge, learning capacity, a spirit of cooperation, commercial and other incentives, and carefully
measured capital investments and returns. Vendor history, product/service offerings,
implementation details, client testimonials, ROI reports, and future trends are highlighted. Experts
in the field then provide third-party analysis on trends in KM tools and technique areas, and
recommendations for KM practitioners.

Related to technology and knowledge management

These are the Top 10 Emerging Technologies of 2025 The World Economic Forum'’s latest Top
10 Emerging Technologies report explores the tech on the cusp of making a massive impact on our
lives

Explained: Generative Al's environmental impact - MIT News MIT News explores the
environmental and sustainability implications of generative Al technologies and applications
Exploring the impacts of technology on everyday citizens MIT Associate Professor Dwai
Banerjee studies the impact of technology on society, ranging from cancer treatment to the global
spread of computing

How technology convergence is redefining the future Innovation thrives on technology
convergence or combination, convergence and compounding. Mastering these can tackle global
challenges and shape technology

Technology convergence is leading us to the fifth industrial Technology convergence across
industries is accelerating innovation, particularly in Al, biotech and sustainability, pushing us closer
to the fifth industrial revolution. Bioprinting

Technology Convergence Report 2025 | World Economic Forum The Technology
Convergence Report 2025 offers leaders a strategic lens - the 3C Framework - to help them
navigate the combinatorial innovation era

Does technology help or hurt employment? - MIT News Economists used new methods to
examine how many U.S. jobs have been lost to machine automation, and how many have been
created as technology leads to new tasks. On

The Future of Jobs Report 2025 | World Economic Forum Technological change, geoeconomic
fragmentation, economic uncertainty, demographic shifts and the green transition - individually and



in combination are among the

These are the top five energy technology trends of 2025 There are several key energy
technology trends dominating 2025. Security, costs and jobs; decarbonization; China; India; and Al
all need to be carefully monitored. The World

Meet the Technology Pioneers driving innovation in 2025 The Forum’s 25th cohort of
Technology Pioneers is using tech to efficiently scale solutions to pressing global problems, from
smart robotics to asteroid mining

These are the Top 10 Emerging Technologies of 2025 The World Economic Forum'’s latest Top
10 Emerging Technologies report explores the tech on the cusp of making a massive impact on our
lives

Explained: Generative Al’'s environmental impact - MIT News MIT News explores the
environmental and sustainability implications of generative Al technologies and applications
Exploring the impacts of technology on everyday citizens MIT Associate Professor Dwai
Banerjee studies the impact of technology on society, ranging from cancer treatment to the global
spread of computing

How technology convergence is redefining the future Innovation thrives on technology
convergence or combination, convergence and compounding. Mastering these can tackle global
challenges and shape technology

Technology convergence is leading us to the fifth industrial revolution Technology
convergence across industries is accelerating innovation, particularly in Al, biotech and
sustainability, pushing us closer to the fifth industrial revolution. Bioprinting

Technology Convergence Report 2025 | World Economic Forum The Technology
Convergence Report 2025 offers leaders a strategic lens - the 3C Framework - to help them
navigate the combinatorial innovation era

Does technology help or hurt employment? - MIT News Economists used new methods to
examine how many U.S. jobs have been lost to machine automation, and how many have been
created as technology leads to new tasks. On

The Future of Jobs Report 2025 | World Economic Forum Technological change, geoeconomic
fragmentation, economic uncertainty, demographic shifts and the green transition - individually and
in combination are among the

These are the top five energy technology trends of 2025 There are several key energy
technology trends dominating 2025. Security, costs and jobs; decarbonization; China; India; and Al
all need to be carefully monitored. The World

Meet the Technology Pioneers driving innovation in 2025 The Forum’s 25th cohort of
Technology Pioneers is using tech to efficiently scale solutions to pressing global problems, from
smart robotics to asteroid mining

These are the Top 10 Emerging Technologies of 2025 The World Economic Forum'’s latest Top
10 Emerging Technologies report explores the tech on the cusp of making a massive impact on our
lives

Explained: Generative Al's environmental impact - MIT News MIT News explores the
environmental and sustainability implications of generative Al technologies and applications
Exploring the impacts of technology on everyday citizens MIT Associate Professor Dwai
Banerjee studies the impact of technology on society, ranging from cancer treatment to the global
spread of computing

How technology convergence is redefining the future Innovation thrives on technology
convergence or combination, convergence and compounding. Mastering these can tackle global
challenges and shape technology

Technology convergence is leading us to the fifth industrial revolution Technology
convergence across industries is accelerating innovation, particularly in Al, biotech and
sustainability, pushing us closer to the fifth industrial revolution. Bioprinting

Technology Convergence Report 2025 | World Economic Forum The Technology



Convergence Report 2025 offers leaders a strategic lens - the 3C Framework - to help them
navigate the combinatorial innovation era

Does technology help or hurt employment? - MIT News Economists used new methods to
examine how many U.S. jobs have been lost to machine automation, and how many have been
created as technology leads to new tasks. On

The Future of Jobs Report 2025 | World Economic Forum Technological change, geoeconomic
fragmentation, economic uncertainty, demographic shifts and the green transition - individually and
in combination are among the

These are the top five energy technology trends of 2025 There are several key energy
technology trends dominating 2025. Security, costs and jobs; decarbonization; China; India; and Al
all need to be carefully monitored. The World

Meet the Technology Pioneers driving innovation in 2025 The Forum’s 25th cohort of
Technology Pioneers is using tech to efficiently scale solutions to pressing global problems, from
smart robotics to asteroid mining

These are the Top 10 Emerging Technologies of 2025 The World Economic Forum'’s latest Top
10 Emerging Technologies report explores the tech on the cusp of making a massive impact on our
lives

Explained: Generative Al’'s environmental impact - MIT News MIT News explores the
environmental and sustainability implications of generative Al technologies and applications
Exploring the impacts of technology on everyday citizens MIT Associate Professor Dwai
Banerjee studies the impact of technology on society, ranging from cancer treatment to the global
spread of computing

How technology convergence is redefining the future Innovation thrives on technology
convergence or combination, convergence and compounding. Mastering these can tackle global
challenges and shape technology

Technology convergence is leading us to the fifth industrial revolution Technology
convergence across industries is accelerating innovation, particularly in Al, biotech and
sustainability, pushing us closer to the fifth industrial revolution. Bioprinting

Technology Convergence Report 2025 | World Economic Forum The Technology
Convergence Report 2025 offers leaders a strategic lens - the 3C Framework - to help them
navigate the combinatorial innovation era

Does technology help or hurt employment? - MIT News Economists used new methods to
examine how many U.S. jobs have been lost to machine automation, and how many have been
created as technology leads to new tasks. On

The Future of Jobs Report 2025 | World Economic Forum Technological change, geoeconomic
fragmentation, economic uncertainty, demographic shifts and the green transition - individually and
in combination are among the

These are the top five energy technology trends of 2025 There are several key energy
technology trends dominating 2025. Security, costs and jobs; decarbonization; China; India; and Al
all need to be carefully monitored. The World

Meet the Technology Pioneers driving innovation in 2025 The Forum’s 25th cohort of
Technology Pioneers is using tech to efficiently scale solutions to pressing global problems, from
smart robotics to asteroid mining

Related to technology and knowledge management

How Technology & Communication Affect Knowledge Management (Houston Chroniclel14y)
Technology and communication are pivotal in formal knowledge management processes. Despite
broad definitions, knowledge management essentially means the systems and processes used by
companies to

How Technology & Communication Affect Knowledge Management (Houston Chronicle14y)
Technology and communication are pivotal in formal knowledge management processes. Despite



broad definitions, knowledge management essentially means the systems and processes used by
companies to

The Hidden Asset Powering—or Sabotaging—Enterprise AI (1don MSN) Research shows the
biggest barrier to enterprise Al success isn’t technology, but untapped knowledge trapped inside
The Hidden Asset Powering—or Sabotaging—Enterprise Al (1don MSN) Research shows the
biggest barrier to enterprise Al success isn’t technology, but untapped knowledge trapped inside
Technology: Doing the knowledge (Law22y) The original version of this story was published on
Legalweek Something decidedly strange is happening in the world of law firm knowledge
management (KM), with very different approaches being seen

Technology: Doing the knowledge (Law22y) The original version of this story was published on
Legalweek Something decidedly strange is happening in the world of law firm knowledge
management (KM), with very different approaches being seen

Dual impact of AI on renewable transition: Barrier or enabler (Devdiscourseld) The digital
revolution is a double-edged sword for the energy transition. Without supportive policies, Al and
internet

Dual impact of AI on renewable transition: Barrier or enabler (Devdiscourseld) The digital
revolution is a double-edged sword for the energy transition. Without supportive policies, Al and
internet

Industrial A1 — Where knowledge (management) is power (CIO6d) How building knowledge
management into industrial Al early, while blending the best of GenAl and logic systems, can
improve

Industrial AI — Where knowledge (management) is power (CIO6d) How building knowledge
management into industrial Al early, while blending the best of GenAl and logic systems, can
improve

Knowledge management takes center stage in the Al journey (ZDNet7mon) According to the
Ark Invest Big Ideas 2025 report, agents will increase enterprise productivity via software.
Companies that deploy agents should be able to increase unit volume with the same

Knowledge management takes center stage in the Al journey (ZDNet7mon) According to the
Ark Invest Big Ideas 2025 report, agents will increase enterprise productivity via software.
Companies that deploy agents should be able to increase unit volume with the same

Graduate Certificate in Information Technology Management (Drexel University4y) With
technology driving almost every industry, and more and more professionals in the coming years will
be needed to lead at the intersection of business, information technology and management. Drexel
Graduate Certificate in Information Technology Management (Drexel University4dy) With
technology driving almost every industry, and more and more professionals in the coming years will
be needed to lead at the intersection of business, information technology and management. Drexel
Technology Innovation Management and Entrepreneurship Master of Science Degree
(Rochester Institute of Technology5y) STEM-OPT Visa Eligible: The STEM Optional Practical
Training (OPT) program allows full-time, on-campus international students on an F-1 student visa to
stay and work in the U.S. for up to three years

Technology Innovation Management and Entrepreneurship Master of Science Degree
(Rochester Institute of Technology5y) STEM-OPT Visa Eligible: The STEM Optional Practical
Training (OPT) program allows full-time, on-campus international students on an F-1 student visa to
stay and work in the U.S. for up to three years

Knowledge Management For Customer Experience: Challenges And Best Practices In 2021
(Forbes3y) Ashok, CEO of UnfoldLabs, is an innovation veteran who believes in making the world a
better place with futuristic technology products. The global market for knowledge management
(KM) was worth $381.5

Knowledge Management For Customer Experience: Challenges And Best Practices In 2021
(Forbes3y) Ashok, CEO of UnfoldLabs, is an innovation veteran who believes in making the world a
better place with futuristic technology products. The global market for knowledge management



(KM) was worth $381.5

Data Hygiene, Knowledge Management May Stand Between Legal Ops and Transformation
(Lawby) Legal operations may be on the edge of a giant leap forward, but first it has to get its house
in order. A new 2020 Legal Operations Survey that was released Wednesday by Deloitte indicates
that

Data Hygiene, Knowledge Management May Stand Between Legal Ops and Transformation
(Lawby) Legal operations may be on the edge of a giant leap forward, but first it has to get its house
in order. A new 2020 Legal Operations Survey that was released Wednesday by Deloitte indicates
that

Back to Home: https://staging.massdevelopment.com



https://staging.massdevelopment.com

