
team silence lmx leadership
team silence lmx leadership is a critical concept in organizational behavior and
leadership studies, focusing on the dynamics between leaders and their teams,
particularly how silence within teams can influence the quality of leader-member
exchange (LMX). This article delves into the interplay between team silence and LMX
leadership, examining how unspoken communication or withheld feedback impacts team
performance, trust, and overall organizational effectiveness. By understanding the
mechanisms and consequences of team silence, leaders can better navigate interpersonal
relationships and improve communication channels. This discussion also highlights
strategies to mitigate negative effects of silence and foster a culture of openness. The
following sections explore the definitions, causes, effects, and practical implications of
team silence within the framework of LMX leadership.

Understanding Team Silence in LMX Leadership

Causes of Team Silence

Impact of Team Silence on LMX Quality

Strategies to Address Team Silence in Leadership

Benefits of Reducing Team Silence for Organizational Success

Understanding Team Silence in LMX Leadership

Definition of Team Silence

Team silence refers to the intentional withholding of ideas, feedback, concerns, or
information by team members during interactions with their leader or peers. This
phenomenon can manifest as passive avoidance, withholding constructive criticism, or
refraining from sharing innovative ideas. In the context of LMX leadership, where the
quality of leader-member relationships is paramount, team silence can significantly affect
communication flow and mutual understanding.

Overview of Leader-Member Exchange (LMX) Theory

Leader-Member Exchange (LMX) theory focuses on the dyadic relationship between a
leader and each individual team member. High-quality LMX relationships are
characterized by trust, respect, and open communication, whereas low-quality exchanges



may suffer from limited interaction and lack of mutual support. The presence of team
silence can hinder the development of high-quality LMX by restricting honest dialogue and
feedback.

Causes of Team Silence

Fear of Negative Consequences

One primary cause of team silence is fear. Employees may hesitate to speak up due to
concerns about retaliation, criticism, or damage to their reputation. This fear can stem
from previous negative experiences or perceived power imbalances within the team.

Lack of Trust in Leadership

Trust is a foundational element in LMX relationships. When team members do not trust
their leader to respond constructively to their input, they are more likely to remain silent.
This distrust may result from inconsistent leadership behavior or unclear communication
norms.

Perceived Inefficacy of Speaking Up

Team members may also remain silent if they believe their contributions will not lead to
meaningful change. A perception that leadership is unresponsive or indifferent
discourages participation and feedback.

Group Norms and Cultural Factors

Social and cultural norms within the team or organization can either encourage or inhibit
open communication. In some cultures or groups, maintaining harmony by avoiding
conflict may lead to collective silence on important issues.

Impact of Team Silence on LMX Quality

Reduced Trust and Engagement



Team silence negatively affects the development of trust between leaders and members.
Without open communication, misunderstandings increase, and employees may disengage
from their roles, weakening the LMX relationship.

Impaired Decision-Making

The absence of diverse viewpoints due to silence can lead to poor decision-making.
Leaders may miss critical information that could otherwise enhance problem-solving and
innovation within the team.

Lowered Team Performance and Morale

When team members withhold feedback or concerns, unresolved issues accumulate,
leading to decreased morale and overall team performance. This situation undermines the
collaborative spirit essential for effective LMX leadership.

Strategies to Address Team Silence in Leadership

Fostering a Safe Communication Environment

Creating a psychologically safe workplace encourages team members to express their
thoughts without fear of reprisal. Leaders can promote this by modeling openness and
responding constructively to feedback.

Building Trust Through Consistent Behavior

Trust is reinforced when leaders demonstrate reliability, fairness, and transparency.
Consistent behavior helps mitigate fears that contribute to team silence.

Encouraging Participation and Feedback

Leaders should actively solicit input from all team members, using inclusive
communication techniques such as regular check-ins, anonymous surveys, or suggestion
systems to capture diverse perspectives.



Training and Development Programs

Providing training on communication skills and conflict resolution equips both leaders and
team members to navigate difficult conversations and reduce silence.

Benefits of Reducing Team Silence for
Organizational Success

Enhanced Innovation and Problem-Solving

When team members feel empowered to share ideas openly, organizations benefit from
increased creativity and more effective problem-solving capabilities.

Improved Employee Satisfaction and Retention

Open communication fosters a positive work environment, leading to higher job
satisfaction and reduced turnover rates.

Stronger LMX Relationships

Addressing team silence strengthens the leader-member exchange by enhancing trust,
mutual respect, and collaboration, which are essential for achieving organizational goals.

Increased Organizational Agility

Organizations with open communication channels can respond more swiftly to changes
and challenges, maintaining competitive advantage.

Promotes transparency and accountability

Facilitates continuous learning and improvement

Supports alignment of team and organizational objectives



Frequently Asked Questions

What is team silence in the context of LMX leadership?
Team silence refers to the phenomenon where team members withhold information,
opinions, or concerns. In the context of Leader-Member Exchange (LMX) leadership, it can
impact the quality of interactions between leaders and members, potentially hindering
communication and team performance.

How does LMX leadership influence team silence?
High-quality LMX relationships, characterized by trust and open communication, tend to
reduce team silence by encouraging members to speak up. Conversely, low-quality LMX
can increase team silence as members may feel less valued or fear negative consequences
for sharing their views.

What are the consequences of team silence under LMX
leadership?
Team silence can lead to missed opportunities for innovation, unresolved conflicts, and
decreased team effectiveness. Under LMX leadership, when silence persists, it may
indicate poor leader-member relationships that undermine team cohesion and
performance.

How can leaders using LMX theory reduce team silence?
Leaders can reduce team silence by building high-quality exchanges with all team
members, fostering an inclusive environment, encouraging open dialogue, and
demonstrating support for diverse opinions, thereby enhancing trust and communication.

Is there a relationship between LMX differentiation and
team silence?
Yes, LMX differentiation—where leaders have varying relationship quality with different
team members—can contribute to team silence among those with lower-quality exchanges,
as they may feel marginalized or less motivated to share their thoughts.

What role does psychological safety play in mitigating
team silence in LMX leadership?
Psychological safety, or the belief that one can speak up without fear of negative
consequences, is crucial in LMX leadership. Leaders who cultivate psychological safety
through high-quality exchanges reduce team silence by empowering members to voice
concerns and ideas openly.



Additional Resources
1. Team Silence and Leadership Dynamics: Exploring the LMX Perspective
This book delves into the complex relationship between team silence and Leader-Member
Exchange (LMX) theory. It explores how leaders can identify and address silence within
teams, fostering open communication and trust. The book provides practical strategies to
improve LMX quality and reduce communication barriers in organizational settings.

2. The Silent Team: Understanding the Impact of Silence in Leader-Member Exchange
Focusing on the phenomenon of team silence, this book examines its causes and effects
through the lens of LMX theory. It highlights how silence can undermine trust and
performance, and offers insights into leadership practices that encourage voice and
engagement. Case studies illustrate successful interventions to break silence cycles.

3. Leadership and Voice: Breaking Team Silence in LMX Relationships
This title investigates the role of leadership in promoting voice behaviors within teams
characterized by varying levels of LMX quality. It discusses how leaders can create
climates that discourage silence and support psychological safety. Readers will learn
techniques to enhance leader-member interactions and overall team effectiveness.

4. Quiet No More: Overcoming Team Silence with Effective LMX Leadership
Addressing the challenges posed by silent teams, this book provides a roadmap for leaders
to foster open dialogue using LMX principles. It emphasizes building high-quality
exchanges that encourage team members to express concerns and ideas freely. Practical
tools and exercises help leaders implement change in real-world environments.

5. Silence in the Ranks: The Role of LMX in Team Communication
This book explores how leader-member relationships influence communication patterns
within teams, particularly the presence of silence. It examines psychological factors
behind silence and the critical role of leadership in mitigating its negative effects.
Strategies for enhancing LMX and promoting transparent communication are central
themes.

6. From Silence to Speech: Enhancing Team Interaction through LMX Leadership
Highlighting the transition from silence to active participation, this book focuses on
leadership approaches grounded in LMX theory. It presents research findings on the
benefits of high-quality leader-member exchanges for reducing silence and improving
team cohesion. Leaders will find actionable advice to cultivate an inclusive and
communicative team culture.

7. The Dynamics of Team Silence: Insights from Leader-Member Exchange Theory
This comprehensive work analyzes the dynamics that lead to team silence and how LMX
theory can be applied to understand these phenomena. It discusses the interplay between
leader behaviors, member perceptions, and communication patterns. The book offers a
framework for diagnosing and addressing silence in diverse organizational contexts.

8. Leading Through Silence: Strategies for Managing Team Silence in LMX Frameworks
Focusing on leadership challenges related to silent teams, this book offers strategies
rooted in LMX theory to manage and reduce silence. It addresses how leaders can
recognize silent behaviors and create environments conducive to open dialogue. Practical
examples demonstrate effective leadership interventions.



9. Voice and Silence in Teams: The Role of Leader-Member Exchange Leadership
This book examines the dual aspects of voice and silence within team settings,
emphasizing how LMX leadership influences these behaviors. It provides a nuanced
understanding of why team members choose silence or voice and how leaders can
encourage constructive communication. Readers gain insights into fostering healthier,
more communicative teams.
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  team silence lmx leadership: Management of Team Leadership in Extreme Context
George B. Graen, Joan A. Graen, 2013-03-01 The proper balance of managerial
“administrative-control” and managerial “team-leadership” depends upon the work context. After
organizational procedures are designed by work-process engineers, managers and their
directreports in the business units, are charged to “save our ship” (SOS) by their employers. Their
ships, their business units, often were built for calm seas. Unfortunately, turbulent seas may happen
unexpectedly and stress their ships and crews. Under extreme conditions, the sea may put their
ships squarely in “harm’s way”. If they are not well prepared, their chances of survival are few and
none. This book is about managing and being managed under conditions of “extreme contexts”
where only the “special teams” survive and prosper.
  team silence lmx leadership: Employee Voice in the Global South Toyin Ajibade Adisa,
Chima Mordi, Emeka Oruh, 2023-06-10 Taking readers through the nature and realities of employee
voice across the Global South, this book identifies the significance and effects of contexts, cultures,
web and social media, and dissimilarity of institutional factors in enhancing employee voice or
promoting silence. It addresses general issues affecting employee voice across the Global South to
give readers an understanding of employee relations that is country-specific. Readers will also have
an understanding of the unique nature of employee voice in thirteen countries – thus broadening the
readers’ understanding of the subject. Covering employee voice in different countries of Africa, Asia
and South America, each chapter draws out the unique and diverse nature of employee voice in each
country. The chapters discuss issues ranging from culture, activities of trade union, institutional
factors, web and social media, social and organisational justice and their effects of employee voice.
This book provides an invaluable resource for students and researchers of human resources and
international business. It will also be of great interest to HRM practitioners, policymakers and
business managers across the globe.
  team silence lmx leadership: The Future of the Leader-Member Exchange Theory Aharon
Tziner, Erich Christian Fein, 2021-10-04
  team silence lmx leadership: Management Today Terri A. Scandura, Frankie J. Weinberg,
2023-11-04 Integrating core management concepts with evidence-based research and strategies,
Management Today, Second Edition provides students of all backgrounds with the foundations they
need to start and enhance their careers. Authors Terri A. Scandura and Frankie J. Weinberg share
their experiences as active researchers and award-winning teachers throughout the book to engage
and inspire the next generation of managers. Students can apply what they have learned through
self-assessments, reflection exercises, and experiential activities. Real-world case studies explore
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business scenarios students may encounter throughout their own careers. Practical, concise, and
founded upon cutting edge research, this text equips students with the necessary skills to become
impactful members of today′s business world.
  team silence lmx leadership: Leader-Member Exchange and Organizational Communication
Leah M. Omilion-Hodges, Jennifer K. Ptacek, 2021-04-14 It is hard to overstate the importance of the
leader-member exchange relationship. Employees who share a high-quality relationship with their
leader are more likely to earn a higher salary, climb the ranks more quickly, and report higher life
satisfaction levels than their peers who have a less copasetic leader-member relationship. While
Leader-Member Exchange Theory (LMX) research addresses the impact that the leader-member
relationship has on the individual employee experience, much of this scholarship overlooks or
obscures the vital role that communication plays in the development and maintenance of workgroup
relationships. Much of extant literature also glosses over the role that communication plays in
workgroup collaboration. Using a communicative lens, this text illustrates the complex theoretical
underpinnings of LMX theory, such as the importance of social interaction and relationship building
and maintenance necessary to achieve organizational goals. We explore how an employee’s
relationship with their leader also shapes their peer relationships and their overall standing within
their workgroup. Further, the text examines the potential dark side of LMX theory, such as the
tendency towards demographic and trait and state similarity. Employing a communicative
perspective emphasizes the extent of position and personal power both leaders and members have in
engineering the quality of the relationship they desire. Integrating and applying once disparate lines
of academic literature, this book offers employees, students, and teacher-scholars pragmatic yet
research-based insights into developing and maintaining successful, healthy workplace
relationships.
  team silence lmx leadership: Group Communication Torsten Reimer, Ernest S. Park, Joseph A.
Bonito, 2023-11-30 In this comprehensive, advanced introduction to group communication, the
field’s leading experts summarize theory, methodological advancements, and current research in the
field. This book follows a coherent structure specifying clear objectives and evidence-based practical
implications for the management of groups. Each chapter provides case study examples highlighting
the role of communication for group functioning. The textbook takes a particular look at recent
advancements in the research on virtual teams, the role of technology in group communication, and
issues of diversity and inclusion, considering group communication in various situations including
health and organizational contexts. It features theory-driven descriptions, an emphasis on empirical
findings, and reflections on research methods. The book is an integrative and coherent textbook for
advanced undergraduate and graduate group communication classes and a useful reference for
students, scholars, and group communication professionals across different disciplines including
communication studies, psychology, life sciences, business administration, management, and
engineering. Online resources include a sample course syllabus, discussion questions, lecture slides,
and a test-bank. They are available at www.routledge.com/9781032114712
  team silence lmx leadership: The Oxford Handbook of Leadership and Organizations
David V. Day, 2014 The Oxford Handbook of Leadership and Organizations brings together a
collection of comprehensive, state-of-the-science reviews and perspectives on the most pressing
historical and contemporary leadership issues - with a particular focus on theory and research - and
looks to the future of the field.
  team silence lmx leadership: The Palgrave Handbook of Change and Resilience at Work
Joan Marques, 2025-07-29 This handbook focuses on two critical aspects in today’s professional
environments: change and resilience. Change has manifested itself as a constant in today’s world,
often caused by factors beyond our control. Resilience emanates from our efforts to convert changes
from challenges into opportunities. The book addresses three main themes: 1) adapting to a
changing work landscape, which explores the historical, societal, technological, and global factors
influencing work environments; 2) leadership in times of flux, investigating leadership roles and
strategies during organizational change, including communication tactics, ethical considerations,



and 3) the transformative impact of leadership; and building resilience in the face of uncertainty,
encompassing leadership and self-leadership, humor, collaboration, and adapting ancient traditions
to modern challenges. Due to its fascinating range of topics, this handbook will be of interest to a
broad range of readers, including researchers, practitioners, and coaches interested in
understanding organizational operations and employees’ adaptations to societal changes.
  team silence lmx leadership: Leadership Judith L. Komaki, 2013-05-13 How can managers
motivate their employees? After conducting detailed field studies of work groups in settings as
diverse as insurance company offices and regatta sailboats, Judith Komaki has identified two key
behaviours that seem to distinguish effective from ineffective managers; monitoring workers'
performance and communicating consequences. Drawing on her research over the last ten years,
Komaki combines behavioural and cognitive theories of leadership and puts forward a new model for
the study of leadership from an operant perspective.
  team silence lmx leadership: High Reliability Organizations, Third Edition Cynthia A. Oster,
Jane S. Braaten, 2025-10-02 “Oster and Braaten outline the history of safety science and high
reliability, challenges and barriers in harm prevention in clinical practice, and the importance of
health equity. This book is recommended reading for those who wish to strive for superb quality and
safety in healthcare.” –Ann Scott Blouin, PhD, RN, LFACHE Assistant Professor, Loyola University
Chicago, Marcella Niehoff School of Nursing Board Secretary, Institute for Healthcare Improvement
President PSQ Advisory (retired) Former Executive Vice President, The Joint Commission Patient
safety and quality of care are critical concerns of healthcare consumers, payers, providers,
organizations, health systems, and governments. Evidence shows that high reliability methods
enable the most efficient, safe, and effective care; however, these methods are not the standard in
all healthcare systems. Nurses—who are on the front line of providing safe and effective care—are
ideally situated to drive high reliability. High Reliability Organizations: A Healthcare Handbook for
Patient Safety & Quality, Third Edition, equips nurses and healthcare professionals with the tools
necessary to establish an error detection and prevention system. In this new edition, authors Cynthia
A. Oster and Jane S. Braaten build on the foundation of previous editions with best practices,
relevant exemplars, and important discussions about cultural aspects essential to
sustainability—solidifying process improvements and highlighting the contributing factors that lead
to enhanced outcomes. TABLE OF CONTENTS Part 1: High Reliability: The Imperative Remains
Chapter 1: High Reliability Organizations (HROs): Reflections on the Essence of HRO and the
Application to Healthcare Chapter 2: Drivers for Patient Safety Chapter 3: Current Quality Drivers
Chapter 4: Organizational Culture and Psychological Safety: Breaking Down Barriers Chapter 5:
Safety Leadership: Commitment to High Reliability Organizing Chapter 6: Health Equity and High
Reliability: Connecting the Dots for Patient Safety Part 2: HRO Concepts and Application to Practice:
Preoccupation With Failure Chapter 7: Using Failure Mode and Effects Analysis to Predict Failure
Chapter 8: Paying Attention to Close Calls and Near Misses Part 3: HRO Concepts and Application to
Practice: Reluctance to Simplify Chapter 9: Human Factors Engineering for Reducing and
Recovering From Error Chapter 10: 10: Root Cause Analysis: Effective Investigations for High
Reliability Chapter 11: Fostering Just Culture in High Reliability Organizations: How Far Have We
Come? Part 4: HRO Concepts and Application to Practice: Sensitivity to Operations Chapter 12:
Alarm Safety: Working Solutions Chapter 13: Innovative Technology, Standardization, and the
Impact on High Reliability Chapter 14: Tiered Safety Huddles Part 5: HRO Concepts and Application
to Practice: Deference to Expertise Chapter 15: The Current Need for Interprofessional
Collaborative Care and Teamwork Chapter 16: Meaningful Patient Engagement: Best Practice for
High Reliability Chapter 17: Pediatric Patient Safety: Utilizing Safety Coaching as a Strategy Toward
Zero Harm Part 6: HRO Concepts and Application to Practice: Commitment to Resilience Chapter
18: Designing Resilience Into the Work Environment Chapter 19: Building High Reliability Through
Simulation Chapter 20: Building Resilience Through Team Training: Rapid Response and In-Hospital
Cardiac Arrest Events Chapter 21: Sustaining a Culture of Safety Part 7: Assimilation Into Practice
Across the Continuum Chapter 22: Ambulatory Care: The Frontier for High Reliability Chapter 23:



The Synthesis Among Magnet Recognition Program Model Components and High Reliability
Organizational Principles Chapter 24: Realizing High Reliability: Bedside Scientist and Nurse
Scientist Collaboration Chapter 25: Ensuring High Reliability in Acute Stroke Treatment Part 8:
Translation Into Practice Chapter 26: High Reliability Performance During a Pandemic Chapter 27:
Building a High Reliability Head and Neck Operating Room Team Chapter 28: High Reliability in
Prevention of Harm From Workplace Violence (WPV) Chapter 29: Building a Foundation for High
Reliability: Creating Effective Teams and Tools in Healthcare
  team silence lmx leadership: Informal Leadership, Strategy and Organizational Change
Brenetia J. Adams-Robinson, 2021-12-24 Across the spectrum of organizational operations,
workplace interactions have proven to be one of the most difficult activities for leaders to manage
effectively, especially during any level of change. In these circumstances, leadership strategies,
especially related to change and leadership transition, consistently fail at an alarming rate.
Additionally, employee engagement and team collaboration continue to be among the most elusive
concepts for those in leadership to master. This book explores the influence of the informal leader on
team member engagement during major change initiative in the organizational paradigm, with a
special emphasis on leaders who are new to the team composite. This book examines the role of the
informal leader in promoting or hindering team member engagement and organizational citizenship
behaviors in change dynamics with a focus on change in the leadership structure and major
initiatives. The relationship between the formal and informal leader is explored to assess impact on
team interactions and capacity to effectively execute change strategies. This book provides critical
information to aid in organizations achieving long-term success and will be of interest to
researchers, academics, and students in the fields of leadership, organizational studies, strategy,
and human resource management.
  team silence lmx leadership: Leadership from an Operant Perspective Judith L. Komaki,
1998 How can managers motivate their employees? After conducting detailed field studies of work
groups in settings as diverse as insurance company offices and regatta sailboats, Judith Komaki has
identified two key behaviours that seem to distinguish effective from ineffective managers;
monitoring workers' performance and communicating consequences. Drawing on her research over
the last ten years, Komaki combines behavioural and cognitive theories of leadership and puts
forward a new model for the study of leadership from an operant perspective.
  team silence lmx leadership: Leadership Marian Iszatt-White, Christopher Saunders, 2020
This accessible and comprehensive textbook draws on the reader's own experience of leadership in
an employment context. The text adopts a critical and thematic approach to the discussion of core
debates and emerging topics, while offering a wealth of case studies and other learning tools to help
students put leadership theory into practice.
  team silence lmx leadership: Scientific Advances in Positive Psychology Meg A. Warren,
Stewart I. Donaldson, 2017-05-18 This book examines the range of new theories, research, and
applications in the most generative areas of positive psychology, at the dawn of a new wave of
positive psychology scholarship—one that is increasingly sensitive to real-world issues, adversity,
culture, and context. In the 17 years since the inception of the movement, the field of positive
psychology has grown tremendously and inspired research and practice across a range of sub-areas.
Scientific Advances in Positive Psychology showcases the wide range of new theories, research,
applications, and explorations in what can be termed the next wave of positive psychology,
presenting novel findings and theories that acknowledge and mainstream sensitivity to real-world
issues, adversity, culture, and context, in fresh new ways. The contributors to the work—among the
best known and most experienced in the field—trace the growth of new developments in each of the
key foci of positive psychology, including happiness, character strengths, and gratitude, and
document the latest research, theory, and applications. The volume focuses on the contributions and
development of positive psychology sub-fields, such as positive organizational psychology and
positive youth development, as well as their primary application areas, such as positive education.
  team silence lmx leadership: Clinical Leadership for Physician Assistants and Nurse



Practitioners Michael Huckabee, 2017-11-28 This groundbreaking text focuses on the practical
knowledge and skills that both physician assistants (PAs) and nurse practitioners (NPs) need to be
effective health care leaders in a multidisciplinary environment. Written by a recognized expert in
physician assistant leadership, this engaging text helps PA and NP professionals—increasingly called
upon to lead in a variety of clinical and administrative environments—to navigate the unique
challenges they encounter. With an emphasis on concrete application of leadership principles, this
text highlights interprofessional communication and the skills associated with becoming an effective
leader in a variety of health care settings. Thought-provoking case studies provide real-world
application of concepts throughout the text. Useful exercises throughout the chapters and
appendices bring further clarity to the theoretical topics examined in the book. Key Features:
Focuses on leadership for NPs and PAs in team-based health care—the only text to do so Emphasizes
interprofessional, multidisciplinary interactions, often at the level of direct patient care Addresses
important issues including power and influence, leadership traits and behaviors, followership,
change strategies, burnout, ethical considerations, and more Provides chapter-opening questions to
guide the learner in discovering effective principles of leadership Includes chapter summaries and
leadership exercises to provide context to the concepts discussed, as well as useful online
worksheets Applies real-world scenarios to key leadership concepts through thought-provoking case
studies
  team silence lmx leadership: Looking Back, Moving Forward Elizabeth A. Mannix, Margaret
Ann Neale, 2012-10-05 This volume is composed of a series of invited chapters from authors who are
central and prolific contributors to the areas of group and team-based research. As such, each
chapter provides an excellent overview of the current state of the research and a perspective on
where scholars should be focusing their future research.
  team silence lmx leadership: The Oxford Handbook of Leader-member Exchange Talya
N. Bauer, Berrin Erdogan, 2015 Leader-member exchange is the foremost dyadic leadership theory.
According to this approach, high-quality trust- and respect-based relationships between leaders and
employees are the cornerstone of leadership. The Oxford Handbook of Leader-Member Exchange
takes stock of the literature to examine its roots, what is currently known, research gaps, and future
opportunities.
  team silence lmx leadership: Analyzing Telework, Trustworthiness, and Performance
Using Leader-Member Exchange: COVID-19 Perspective Brown Sr., Michael A., 2021-10-29
While the concept of teleworking has existed for many years, the COVID-19 pandemic drastically
altered the operations of businesses and industries around the world. Through these shifts, there
have been many challenges of adapting employees, business operations, productivity levels,
technology, and more to meet this increased demand in teleworking. Through these challenges, not
only were businesses forced to adapt, but a new wave of telework and its approach have been
fostered. Analyzing Telework, Trustworthiness, and Performance Using Leader-Member Exchange:
COVID-19 Perspective focuses on evaluating the response to the pandemic and how to continually
improve teleworking and organizations in their utilization of remote work. This book provides
multifaceted perspectives focused on all parties involved in these issues, from employees to CEOs.
Covering topics such as employee risk, telework resistance, and performance, this book is an
essential resource for managers, CEOs, business leaders, students of higher education, professors,
researchers, and academicians.
  team silence lmx leadership: Positive organizational psychology and leadership in
organizational behavior and culture Gozde Sezen-Gultekin, Osman Titrek, Ana Campina, Carlos
Francisco De Sousa Reis, 2023-10-06
  team silence lmx leadership: The SAGE Encyclopedia of Industrial and Organizational
Psychology Steven G. Rogelberg, 2016-09-27 The well-received first edition of the Encyclopedia of
Industrial and Organizational Psychology (2007, 2 vols) established itself in the academic library
market as a landmark reference that presents a thorough overview of this cross-disciplinary field for
students, researchers, and professionals in the areas of psychology, business, management, and



human resources. Nearly ten years later, SAGE presents a thorough revision that both updates
current entries and expands the overall coverage, adding approximately 200 new articles, expanding
from two volumes to four. Examining key themes and topics from within this dynamic and expanding
field of psychology, this work offers a truly cross-cultural and global perspective.
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