MEDICATION RECONCILIATION PHARMACY TECHNICIAN

MEDICATION RECONCILIATION PHARMACY TECHNICIAN PLAYS A CRITICAL ROLE IN ENSURING PATIENT SAFETY AND ACCURACY IN
MEDICATION MANAGEMENT WITHIN HEALTHCARE SETTINGS. MEDICATION RECONCILIATION IS THE PROCESS OF CREATING THE MOST
ACCURATE LIST POSSIBLE OF ALL MEDICATIONS A PATIENT IS TAKING AND COMPARING THAT LIST AGAINST THE PHYSICIAN’S
ORDERS DURING TRANSITIONS OF CARE. PHARMACY TECHNICIANS ARE INTEGRAL MEMBERS OF THE HEALTHCARE TEAM WHO ASSIST
PHARMACISTS IN COLLECTING, VERIFYING, AND DOCUMENTING MEDICATION INFORMATION. THIS ARTICLE EXPLORES THE
RESPONSIBILITIES, IMPORTANCE, PROCESSES, AND SKILLS RELATED TO MEDICATION RECONCILIATION FOR PHARMACY TECHNICIANS.
[T HIGHLIGHTS HOW THESE PROFESSIONALS CONTRIBUTE TO REDUCING MEDICATION ERRORS AND ENHANCING PATIENT OUTCOMES.
ADDITIONALLY, THE DISCUSSION INCLUDES BEST PRACTICES AND THE CHALLENGES FACED IN THIS SPECIALIZED AREA. THE
FOLLOWING SECTIONS PROVIDE A COMPREHENSIVE OVERVIEW OF MEDICATION RECONCILIATION PHARMACY TECHNICIAN ROLES
AND THEIR IMPACT IN CLINICAL ENVIRONMENTS.

o [UNDERSTANDING MEDICATION RECONCILIATION

RoLE oF PHARMACY TECHNICIANS IN MEDICATION RECONCILIATION

STEPS INVOLVED IN MEDICATION RECONCILIATION

SKILLS AND QUALIFICATIONS FOR PHARMACY TECHNICIANS

o CHALLENGES AND BEST PRACTICES IN MEDICATION RECONCILIATION

UNDERSTANDING MEDICATION RECONCILIATION

MEDICATION RECONCILIATION IS A SYSTEMATIC PROCESS DESIGNED TO ENSURE THAT PATIENTS RECEIVE CONSISTENT AND
ACCURATE MEDICATION INFORMATION DURING EVERY TRANSITION OF CARE. THIS INCLUDES ADMISSIONS, TRANSFERS BET\WEEN
DEPARTMENTS, AND DISCHARGE FROM HEALTHCARE FACILITIES. THE PRIMARY GOAL OF MEDICATION RECONCILIATION IS TO
PREVENT MEDICATION ERRORS SUCH AS OMISSIONS, DUPLICATIONS, DOSING ERRORS, OR DRUG INTERACTIONS THAT CAN
ADVERSELY AFFECT PATIENT SAFETY.

IMPORTANCE OF MEDICATION RECONCILIATION

MEDICATION ERRORS ARE A LEADING CAUSE OF PREVENTABLE HARM IN HEALTHCARE SETTINGS. ACCURATE MEDICATION
RECONCILIATION REDUCES THE RISK OF ADVERSE DRUG EVENTS AND IMPROVES CLINICAL OUTCOMES. |T SUPPORTS CONTINUITY
OF CARE BY ENSURING THAT HEALTHCARE PROVIDERS HAVE COMPLETE AND UP-TO-DATE MEDICATION INFORMATION. EFFECTIVE
RECONCILIATION CAN DECREASE HOSPITAL READMISSIONS AND HEALTHCARE COSTS BY MINIMIZING COMPLICATIONS RELATED TO
INACCURATE MEDICATION USE.

Key CoMPONENTS OF MEDICATION RECONCILIATION

THE PROCESS INVOLVES SEVERAL CRUCIAL COMPONENTS, INCLUDING:

e COLLECTING A COMPREHENSIVE LIST OF CURRENT MEDICATIONS, INCLUDING PRESCRIPTION, OVER-THE-COUNTER, AND
HERBAL SUPPLEMENTS.

® VERIFYING MEDICATION LISTS WITH PATIENTS, CAREGIVERS, AND HEALTHCARE PROVIDERS.

o COMPARING THE COLLECTED MEDICATION LIST AGAINST NEW ORDERS TO IDENTIFY DISCREPANCIES.



® RESOLVING ANY DISCREPANCIES BY CONSULTING WITH PRESCRIBERS OR PHARMACISTS.

® DOCUMENTING THE FINAL, ACCURATE MEDICATION LIST IN THE PATIENT’S MEDICAL RECORD.

RoLE oF PHARMACY TECHNICIANS IN MEDICATION RECONCILIATION

PHARMACY TECHNICIANS ARE ESSENTIAL IN SUPPORTING PHARMACISTS BY MANAGING THE OPERATIONAL AND CLERICAL ASPECTS
OF MEDICATION RECONCILIATION. THEY AID IN GATHERING ACCURATE MEDICATION HISTORIES, MAINTAINING RECORDS, AND
COMMUNICATING WITH PATIENTS AND HEALTHCARE TEAM MEMBERS. THEIR INVOLVEMENT HELPS STREAMLINE THE PROCESS AND
ENSURES EFFICIENCY AND ACCURACY IN MEDICATION MANAGEMENT.

ReSPONSIBILITIES OF PHARMACY TECHNICIANS

THE SPECIFIC DUTIES OF PHARMACY TECHNICIANS DURING MEDICATION RECONCILIATION INCLUDE:

® INTERVIEWING PATIENTS OR CAREGIVERS TO OBTAIN MEDICATION HISTORIES.

REVIEWING PATIENT MEDICATION LISTS FROM MULTIPLE SOURCES SUCH AS ELECTRONIC HEALTH RECORDS, PHARMACY
DATABASES, AND PREVIOUS PRESCRIPTIONS.

® |DENTIFYING POTENTIAL MEDICATION DISCREPANCIES OR DUPLICATIONS.
o COLLABORATING WITH PHARMACISTS AND HEALTHCARE PROVIDERS TO CLARIFY MEDICATION ORDERS.

e UPDATING AND MAINTAINING ACCURATE MEDICATION DOCUMENTATION.

COLLABORATION WITH HEALTHCARE TEAM

PHARMACY TECHNICIANS WORK CLOSELY WITH PHARMACISTS, NURSES, PHYSICIANS, AND OTHER HEALTHCARE PROFESSIONALS
TO ENSURE THAT MEDICATION RECONCILIATION IS THOROUGH AND ACCURATE. THEIR COMMUNICATION SKILLS AND ATTENTION
TO DETAIL ARE VITAL FOR CLARIFYING MEDICATION INFORMATION AND FACILITATING APPROPRIATE INTERVENTIONS.

STEPS INVOLVED IN MEDICATION RECONCILIATION

THE MEDICATION RECONCILIATION PROCESS INVOLVES A SERIES OF METHODICAL STEPS THAT PHARMACY TECHNICIANS HELP
IMPLEMENT. THESE STEPS ARE DESIGNED TO VERIFY AND UPDATE PATIENT MEDICATION INFORMATION ACCURATELY.

STEP 1: COLLECTING MEDICATION HISTORY

THE INITIAL STEP REQUIRES OBTAINING A DETAILED MEDICATION HISTORY FROM THE PATIENT, FAMILY MEMBERS, OR PREVIOUS
HEALTHCARE PROVIDERS. THIS STEP OFTEN INVOLVES ASKING ABOUT ALL MEDICATIONS CURRENTLY TAKEN, INCLUDING DOSAGES,
FREQUENCY, AND DURATION.

STEP 2: VERIFYING MEDICATION INFORMATION

PHARMACY TECHNICIANS VERIFY THE COLLECTED INFORMATION BY CROSS-CHECKING MULTIPLE SOURCES SUCH AS ELECTRONIC



MEDICAL RECORDS, PHARMACY DISPENSING RECORDS, AND PRESCRIPTION BOTTLES. THIS VERIFICATION HELPS IDENTIFY
DISCREPANCIES OR OMISSIONS.

STeP 3: CoMPARING AGAINST New ORDERS

THE VERIFIED MEDICATION LIST IS THEN COMPARED AGAINST NEW MEDICATION ORDERS OR CHANGES PRESCRIBED DURING THE
PATIENT’S CURRENT CARE EPISODE. THIS COMPARISON HELPS DETECT ANY INCONSISTENCIES THAT NEED TO BE ADDRESSED.

STEP 4: RESOLVING DISCREPANCIES

\W/HEN DISCREPANCIES ARE FOUND, PHARMACY TECHNICIANS ASSIST PHARMACISTS IN CONTACTING PRESCRIBERS TO CLARIFY
ORDERS OR UPDATE MEDICATION LISTS. RESOLVING THESE ISSUES PREVENTS POTENTIAL ADVERSE DRUG EVENTS.

STEP 5: DOCUMENTING AND COMMUNICATING

FINALLY/ THE UPDATED AND ACCURATE MEDICATION LIST IS DOCUMENTED IN THE MEDICAL RECORD AND COMMUNICATED TO ALL
RELEVANT MEMBERS OF THE HEALTHCARE TEAM TO ENSURE CONTINUITY OF CARE.

SKILLS AND QUALIFICATIONS FOR PHARMACY TECHNICIANS

SUCCESSFUL MEDICATION RECONCILIATION PHARMACY TECHNICIANS POSSESS A COMBINATION OF TECHNICAL KNOWLEDGE,
COMMUNICATION SKILLS, AND ATTENTION TO DETAIL. FORMAL EDUCATION AND CERTIFICATION ALSO ENHANCE THEIR
EFFECTIVENESS IN THIS ROLE.

EssSENTIAL SKILLS

KEY SKILLS REQUIRED INCLUDE:

® ATTENTION TO DETAIL: TO IDENTIFY AND RESOLVE DISCREPANCIES ACCURATELY.

e COMMUNICATION SKILLS: TO EFFECTIVELY INTERVIEW PATIENTS AND COLLABORATE WITH HEALTHCARE PROVIDERS.

TEeCHNICAL KNOWLEDGE: UNDERSTANDING PHARMACOLOGY, MEDICATION NAMES, DOSAGES, AND INTERACTIONS.
® ORGANIZATIONAL SKILLS: MANAGING MULTIPLE TASKS AND MAINTAINING ACCURATE RECORDS.

CRITICAL THINKING: TO ASSESS MEDICATION INFORMATION AND IDENTIFY POTENTIAL ISSUES.

EpucATION AND CERTIFICATION

MOST PHARMACY TECHNICIANS COMPLETE FORMAL TRAINING PROGRAMS ACCREDITED BY RECOGNIZED ORGANIZATIONS.
CERTIFICATION, SUCH AS THE PHARMACY TECHNICIAN CERTIFICATION BoARD (PTCB) CREDENTIAL, IS OFTEN REQUIRED OR
PREFERRED BY EMPLOYERS. CONTINUOUS EDUCATION ON MEDICATION SAFETY AND RECONCILIATION PROCESSES IS ESSENTIAL TO
MAINTAIN COMPETENCE.



CHALLENGES AND BEST PRACTICES IN MEDICATION RECONCILIATION

DESPITE ITS IMPORTANCE, MEDICATION RECONCILIATION FACES SEVERAL CHALLENGES THAT PHARMACY TECHNICIANS MUST
NAVIGATE TO ENSURE ACCURACY AND PATIENT SAFETY.

CoMMoN CHALLENGES

CHALLENGES INCLUDE:

® |NCOMPLETE OR INACCURATE MEDICATION HISTORIES DUE TO PATIENT RECALL LIMITATIONS.
® MULTIPLE SOURCES OF MEDICATION INFORMATION CAUSING CONFUSION OR DISCREPANCIES.
e TIME CONSTRAINTS AND WORKLOAD PRESSURES IN BUSY HEALTHCARE SETTINGS.

o COMMUNICATION BARRIERS AMONG HEALTHCARE PROVIDERS AND PATIENTS.

® | ACK OF STANDARDIZED PROCESSES OR ELECTRONIC TOOLS FOR MEDICATION RECONCILIATION.

BesT PRACTICES
|MPLEMENTING EFFECTIVE STRATEGIES CAN IMPROVE MEDICATION RECONCILIATION OUTCOMESI SUCH AS:
I‘ UTILIZING STANDARDIZED FORMS AND CHECKLISTS TO GUIDE THE MEDICATION RECONCILIATION PROCESS.

2. INCORPORATING ELECTRONIC HEALTH RECORDS AND PHARMACY INFORMATION SYSTEMS TO ACCESS UP-TO-DATE
MEDICATION DATA.

3. PROVIDING ONGOING TRAINING AND EDUCATION FOR PHARMACY TECHNICIANS AND HEALTHCARE STAFF.
4. ENGAGING PATIENTS AND CAREGIVERS ACTIVELY TO CONFIRM MEDICATION DETAILS.

5. FOSTERING INTERDISCIPLINARY COLLABORATION TO RESOLVE DISCREPANCIES EFFICIENTLY.

FREQUENTLY ASKeED QUESTIONS

\W/HAT IS MEDICATION RECONCILIATION AND WHY IS IT IMPORTANT FOR PHARMACY
TECHNICIANS?

MEDICATION RECONCILIATION IS THE PROCESS OF CREATING THE MOST ACCURATE LIST POSSIBLE OF ALL MEDICATIONS A
PATIENT IS TAKING AND COMPARING THAT LIST AGAINST THE PHYSICIAN'S ORDERS TO ENSURE CORRECT MEDICATIONS ARE
PROVIDED. |T IS IMPORTANT FOR PHARMACY TECHNICIANS BECAUSE IT HELPS PREVENT MEDICATION ERRORS, IMPROVES PATIENT
SAFETY, AND ENSURES CONTINUITY OF CARE DURING TRANSITIONS SUCH AS HOSPITAL ADMISSION OR DISCHARGE.

\W/HAT ROLE DO PHARMACY TECHNICIANS PLAY IN THE MEDICATION RECONCILIATION
PROCESS?

PHARMACY TECHNICIANS ASSIST PHARMACISTS BY GATHERING AND VERIFYING PATIENTS' MEDICATION HISTORIES, DOCUMENTING



MEDICATION LISTS, COMMUNICATING WITH HEALTHCARE PROVIDERS, AND UPDATING RECORDS DURING TRANSITIONS OF CARE.
THEIR INVOLVEMENT HELPS STREAMLINE THE MEDICATION RECONCILIATION PROCESS AND REDUCE ERRORS.

\W/HAT SKILLS ARE ESSENTIAL FOR PHARMACY TECHNICIANS INVOLVED IN MEDICATION
RECONCILIATION?

KEY SKILLS INCLUDE STRONG ATTENTION TO DETAIL, EXCELLENT COMMUNICATION ABILITIES, KNOWLEDGE OF MEDICATIONS AND
THEIR USES, PROFICIENCY WITH ELECTRONIC HEALTH RECORDS (EHE) SYSTEMS, AND THE ABILITY TO COLLABORATE
EFFECTIVELY WITH HEALTHCARE TEAMS TO ENSURE ACCURATE MEDICATION INFORMATION.

How DOES MEDICATION RECONCILIATION BY PHARMACY TECHNICIANS IMPACT PATIENT
OUTCOMES?

ACCURATE MEDICATION RECONCILIATION BY PHARMACY TECHNICIANS REDUCES THE RISK OF ADVERSE DRUG EVENTS, PREVENTS
MEDICATION DUPLICATIONS OR OMISSIONS, AND PROMOTES SAFER PRESCRIBING PRACTICES. THIS LEADS TO IMPROVED PATIENT
OUTCOMES, REDUCED HOSPITAL READMISSIONS, AND ENHANCED OVERALL HEALTHCARE QUALITY.

ARE THERE ANY CERTIFICATIONS OR TRAINING PROGRAMS FOR PHARMACY TECHNICIANS
FOCUSING ON MEDICATION RECONCILIATION?

YES, MANY PHARMACY TECHNICIAN TRAINING PROGRAMS AND CERTIFICATIONS INCLUDE COMPONENTS ON MEDICATION
RECONCILIATION. SOME SPECIALIZED CONTINUING EDUCATION COURSES FOCUS ON MEDICATION SAFETY AND RECONCILIATION
PROCESSES, EQUIPPING TECHNICIANS WITH THE KNOWLEDGE AND SKILLS NEEDED TO EFFECTIVELY PARTICIPATE IN THIS CRITICAL
TASK.

ADDITIONAL RESOURCES

1. MepicATION RECONCILIATION: A PRACTICAL GUIDE FOR PHARMACY TECHNICIANS

THIS BOOK OFFERS A COMPREHENSIVE OVERVIEW OF THE MEDICATION RECONCILIATION PROCESS TAILORED SPECIFICALLY FOR
PHARMACY TECHNICIANS. |T COVERS KEY CONCEPTS, COMMON CHALLENGES, AND BEST PRACTICES TO ENSURE ACCURATE
MEDICATION HISTORIES. THE GUIDE INCLUDES REAL-WORLD SCENARIOS AND CHECKLISTS TO ENHANCE TECHNICIANS’ SKILLS IN
PREVENTING MEDICATION ERRORS.

2. PHARMACY TECHNICIAN'S HANDBOOK ON MEDICATION SAFETY AND RECONCILIATION

FOCUSED ON MEDICATION SAFETY, THIS HANDBOOK PROVIDES PHARMACY TECHNICIANS WITH ESSENTIAL KNOWLEDGE ABOUT THE
CRITICAL ROLE OF MEDICATION RECONCILIATION. |IT EXPLAINS HOW TO IDENTIFY DISCREPANCIES, COMMUNICATE EFFECTIVELY
WITH HEALTHCARE TEAMS, AND UTILIZE ELECTRONIC HEALTH RECORDS. THE BOOK ALSO HIGHLIGHTS TECHNIQUES TO IMPROVE
PATIENT OUTCOMES THROUGH ACCURATE MEDICATION MANAGEMENT.

3. ESSENTIALS OF MEDICATION RECONCILIATION FOR PHARMACY TECHNICIANS

THIS TEXT BREAKS DOWN THE ESSENTIAL STEPS IN MEDICATION RECONCILIATION, EMPHASIZING THE TECHNICIAN’S ROLE IN
VERIFYING PATIENT MEDICATION INFORMATION. |T INCLUDES GUIDELINES FOR CONDUCTING INTERVIEWS, DOCUMENTING DATA, AND
COLLABORATING WITH PHARMACISTS AND NURSES. THE BOOK IS DESIGNED TO BUILD CONFIDENCE AND COMPETENCE IN
MEDICATION RECONCILIATION TASKS.

4. PHARMACY TECHNICIAN MEDICATION RECONCILIATION \WORKBOOK

A HANDS-ON WORKBOOK THAT COMBINES THEORY WITH PRACTICAL EXERCISES TO REINFORCE LEARNING ABOUT MEDICATION
RECONCILIATION. |T CONTAINS CASE STUDIES, QUIZZES, AND WORKFLOW EXAMPLES THAT SIMULATE REAL-LIFE PHARMACY
ENVIRONMENTS. THIS INTERACTIVE APPROACH HELPS TECHNICIANS APPLY CONCEPTS AND SHARPEN THEIR PROBLEM-SOLVING
ABILITIES.

5. IMPROVING PATIENT SAFETY THROUGH MEDICATION RECONCILIATION: A PHARMACY TECHNICIAN'S PERSPECTIVE

THIS BOOK DELVES INTO THE IMPACT OF MEDICATION RECONCILIATION ON PATIENT SAFETY, HIGHLIGHTING THE PHARMACY
TECHNICIAN’S VITAL CONTRIBUTIONS. |T EXPLORES COMMON ERRORS, STRATEGIES TO MITIGATE RISKS, AND THE IMPORTANCE OF
INTERPROFESSIONAL COLLABORATION. THE CONTENT ENCOURAGES PROACTIVE INVOLVEMENT AND CONTINUOUS IMPROVEMENT IN



MEDICATION MANAGEMENT.

6. MepICATION RECONCILIATION BEST PRACTICES FOR PHARMACY TECHNICIANS

AN IN-DEPTH RESOURCE OUTLINING BEST PRACTICES AND STANDARD PROTOCOLS FOR MEDICATION RECONCILIATION. [T INCLUDES
UP-TO-DATE REGULATORY REQUIREMENTS, DOCUMENTATION STANDARDS, AND TECHNOLOGY UTILIZATION. PHARMACY
TECHNICIANS WILL FIND PRACTICAL TIPS FOR ENSURING ACCURACY AND EFFICIENCY IN THEIR DAILY WORKFLOWS.

7. PHARMACY TECHNICIAN’S GUIDE TO ELECTRONIC MEDICA TION RECONCILIATION

THIS GUIDE FOCUSES ON THE USE OF ELECTRONIC HEALTH RECORDS AND SOFTWARE TOOLS IN MEDICATION RECONCILIATION
PROCESSES. |IT COVERS NAVIGATING DIGITAL PLATFORMS, ENTERING ACCURATE DATA, AND TROUBLESHOOTING COMMON
TECHNICAL ISSUES. THE BOOK AIMS TO ENHANCE TECHNICIANS’ DIGITAL LITERACY AND STREAMLINE MEDICATION RECONCILIATION
TASKS.

8. CLINICAL SKILLS FOR PHARMACY TECHNICIANS: MEDICA TION RECONCILIATION FOCUS

DESIGNED TO BUILD CLINICAL COMPETENCIES, THIS BOOK EMPHASIZES THE OBSERVATIONAL AND COMMUNICATION SKILLS NEEDED
FOR EFFECTIVE MEDICATION RECONCILIATION. |T DISCUSSES PATIENT INTERVIEWING TECHNIQUES, IDENTIFYING ADVERSE DRUG
EVENTS, AND COLLABORATING WITHIN HEALTHCARE TEAMS. THE CLINICAL APPROACH PREPARES TECHNICIANS FOR MORE PATIENT-
CENTERED ROLES.

Q. MEDICATION RECONCILIATION IN PHARMACY PRACTICE: A TECHNICIAN’S GUIDE TO ACCURACY AND ACCOUNTABILITY
THIS GUIDE STRESSES THE IMPORTANCE OF ACCURACY AND ACCOUNTABILITY IN MEDICATION RECONCILIATION, HIGHLIGHTING
CASE STUDIES OF ERRORS AND THEIR CONSEQUENCES. |T PROVIDES STRATEGIES FOR ERROR PREVENTION, ETHICAL
CONSIDERATIONS, AND DOCUMENTATION INTEGRITY. THE BOOK SERVES AS A MOTIVATIONAL AND EDUCATIONAL TOOL FOR
PHARMACY TECHNICIANS COMMITTED TO EXCELLENCE.
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medication reconciliation pharmacy technician: Mosby's Pharmacy Technician - E-Book
Elsevier Inc, 2014-12-25 Completely revised and rebuilt to correspond to the latest Pharmacy
Technician industry standards, Mosby's Pharmacy Technician: Principles and Practice, 4th Edition
includes all the information on pharmacy practice, anatomy and physiology, math calculation, and
pharmacology you need to prepare for a successful career as a Pharmacy Technician. This
approachable text includes new chapters on Medication Safety and Error Prevention and
Communication and Role of the Technician with the Customer/Patient, along with new information
on the latest pharmacy laws, HIPAA, USP 797, and much more. With its clear writing, expert insight,
and engaging study tools, you will be able to develop a better understanding of the complex
pharmaceutical content you need to pass the PTCB examination and succeed on the job.
Comprehensive coverage of the most important subject areas taught in pharmacy technician
programs provides comprehensive coverage of pharmacy practice, A&P, and pharmacology to
prepare you for the PTCE and your future jobs. Technician Scenarios and Technician Scenario
Check-up boxes highlight real-world examples. Comprehensive drug tables with pill images and label
photos make learning drug information easier. Tech Notes and Tech Alerts offer practical references
related to the chapter subject matter. Mini drug monographs provide the drug information you need
for the drugs covered in the text. A&P content is included in the Body Systems section to help you
build a foundation for how drugs work in the human body. Technician’s Corner boxes include critical
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thinking exercises applicable to the chapter content. Pharmacist’s Perspective boxes provide
insights from the eye of the pharmacist.

medication reconciliation pharmacy technician: Workbook and Lab Manual for Mosby's
Pharmacy Technician - E-Book Elsevier, 2015-01-08 With chapter-by-chapter review and practice,
this easy-to-use workbook and lab manual reinforces your understanding of key facts and concepts
from Mosby's Pharmacy Technician: Principles and Practice, 4th Edition. Chapter-specific lab
exercises and skill check-off sheets correspond to procedures in the textbook, and a wide variety of
review questions (including fill-in-the-blank, matching, true/false, and multiple-choice), exercises,
and activities help you study more effectively and learn to apply your knowledge for success on the
job. Practice with the most important subject areas taught in pharmacy technician programs
prepares you for the PTCE and your future job. Critical thinking exercises help you apply what
you've learned to real-life situations. Fill-in-the-blank, matching, true/false, and multiple-choice
questions reinforce chapter material. UNIQUE! Internet research activities prepare you for research
tasks you will encounter on the job. Math calculation exercises help you master this difficult area of
pharmacology. NEW! Chapter-specific lab exercises give you applicable laboratory experience and
practice. NEW! Skill check-off sheets let you track your progress with textbook procedures.

medication reconciliation pharmacy technician: Workbook and Lab Manual for Mosby's
Pharmacy Technician, 2015-01-28 With chapter-by-chapter review and practice, this easy-to-use
workbook and lab manual reinforces your understanding of key facts and concepts from Mosby's
Pharmacy Technician: Principles and Practice, 4th Edition. Chapter-specific lab exercises and skill
check-off sheets correspond to procedures in the textbook, and a wide variety of review questions
(including fill-in-the-blank, matching, true/false, and multiple-choice), exercises, and activities help
you study more effectively and learn to apply your knowledge for success on the job. Practice with
the most important subject areas taught in pharmacy technician programs prepares you for the
PTCE and your future job. Critical thinking exercises help you apply what you've learned to real-life
situations. Fill-in-the-blank, matching, true/false, and multiple-choice questions reinforce chapter
material. UNIQUE! Internet research activities prepare you for research tasks you will encounter on
the job. Math calculation exercises help you master this difficult area of pharmacology. NEW!
Chapter-specific lab exercises give you applicable laboratory experience and practice. NEW! Skill
check-off sheets let you track your progress with textbook procedures.

medication reconciliation pharmacy technician: Workbook and Lab Manual for Mosby's
Pharmacy Technician E-Book Elsevier Inc, Karen Davis, Anthony Guerra, 2021-04-20 This
easy-to-use, chapter-by-chapter companion to Mosby's Pharmacy Technician: Principles and
Practice, 6th Edition helps you solidify your understanding and mastery of key skills and concepts.
Each chapter of this combination workbook and lab manual contains a wide variety of review
questions, exercises, and experiential lab activities to help reinforce key concepts, encourage you to
reflect critically, and relate to practice for success on the job. Combined with the core textbook, this
learning package takes you from day one through graduation and certification! - Comprehensive
content aligns with ASHP competencies and certification exam coverage. - Reinforce Key Concepts
sections offer valuable review and practice. - Reflect Critically sections with realistic scenarios
encourage content assimilation and application. - Relate to Practice sections with laboratory
exercises provide hands-on practice to promote multi-dimensional skills mastery. - Skills checklists
correlated to textbook procedures enable you to track your progress on key competencies. - NEW!
Additional content ensures thorough coverage of all entry-level and many advanced ASHP
accreditation competencies, including: - Wellness, disease prevention, and immunizations -
Medication compliance and point-of-care testing - Professional and regulatory standards -
Medication requiring special handling and documentation - Nonsterile and sterile compounding -
Advanced Pharmacy Technician duties

medication reconciliation pharmacy technician: Pharmacy Management Software for
Pharmacy Technicians: A Worktext - E-Book DAA Enterprises, Inc., 2017-09-13 Acquire the
skills to succeed in the pharmacy, before leaving the classroom, with Pharmacy Management




Software for Pharmacy Technicians, 3rd Edition. This innovative software/worktext incorporates the
full version of DAA Enterprises' Visual Superscript pharmacy management software to give you
hands-on training performing the day-to-day tasks of a pharmacy technician — just as you will on the
job. Expanded lab content, an updated drug database, and correlation with ASHP standards provide
you with a comprehensive, current product to get you practice ready Easy-to-follow, step-by-step
instructions guide you through essential functions in community and institutional pharmacy practice.
- UNIQUE! Full version of DAA Enterprises' Visual Superscript pharmacy management software
reflects the practice management programs you will encounter in the workforce — and enables you
to work through realistic practice scenarios. - UNIQUE! Fully functional patient record database
corresponds to work text exercises to provide realistic practice: - Adding new patients - Determining
possible adverse reactions - Filling and refilling prescriptions - Examining a patient's prescription
history - Identifying potential allergic reactions to drug ingredients - and much more - Worktext
activities and case studies walk you through essential pharmacy tasks just as you will perform them
on the job. - UNIQUE! Institutional pharmacy coverage provides additional practice in: -
Extemporaneous compounding - Total parenteral nutrition - IV label preparation - Detailed
screenshots, lab tips, and hints guide you through the pharmacy management software. - Study tools
on the companion Evolve website provide technical support, laboratory tips, and additional practice.

medication reconciliation pharmacy technician: Mosby's Advanced Pharmacy
Technician E-Book Karen Davis, 2020-09-29 Take your career to the next level with Mosby's
Advanced Pharmacy Technician: Principles and Practice! Beginning with an exploration of
expanding roles for the pharmacy technician, this resource includes coverage of leadership,
management, and technical skills to support career progression and preparation for the new
Advanced Pharmacy Technician certification credential. Case studies, critical thinking exercises,
chapter quizzes, and a sample exam provide ample opportunities for skills assessment. A perfect
companion to Mosby's Pharmacy Technician, this text provides you with the knowledge and tools
needed to take charge of your career in the fast-paced and exciting field of pharmacy technology!
(Mosby's Pharmacy Technician sold seperately.) - Content is based on ASHP and PTCB standards to
match the coverage required in advanced-level pharmacy technician programs and support the new
CPhT-Adv credential. - Coverage builds upon the Certified Pharmacy Technician skill set with a
variety of advanced-level skills, including medication history and reconciliation, error prevention,
hazardous medications, controlled substances, technology considerations, inventory, billing and
reimbursement, and management and leadership topics to help students develop a supervisory skill
set. - Study and practice opportunities throughout include review questions at the end of each
chapter, an exam-review appendix with sample questions, and review questions on the companion
Evolve website. - Chapter case studies and critical thinking exercises throughout emphasize
real-world problem solving. - Tech Notes and Tech Alerts offer practical tips for on-the-job accuracy
and efficiency.

medication reconciliation pharmacy technician: The Pharmacy Technician, 7e
Perspective Press, 2020-01-15 Endorsed by the American Pharmacists Association (APhA), The
Pharmacy Technician, 7e, is a valuable tool for pharmacy technician students. This applied,
accessible book is a practical text for understanding the principles, career concepts, and pharmacy
skills needed to be a successful pharmacy technician. It offers clear, concise information to help
students learn the material and pass the national certification exams: the Pharmacy Technician
Certification Exam (PTCE), and the Exam for Certification of Pharmacy Technicians (ExCPT). This
book was designed to be accompanied by The Pharmacy Technician, Workbook & Certification
Review, 7e, to help prepare for the certification exams. This textbook aligns with the Fifth Edition of
the American Society of Health-System Pharmacists (ASHP) Model Curriculum for Pharmacy
Technician Education and Training Programs and the 2020 content outline for the Pharmacy
Technician Certification Examination (PTCE).

medication reconciliation pharmacy technician: Pharmacy Practice Today for the Pharmacy
Technician LiAnne C. Webster, 2013-09-03 Covering everything from certification exam review to



key skills, Pharmacy Practice for Today's Pharmacy Technician: Career Training for the Pharmacy
Technician covers all of the knowledge needed by pharmacy technicians to provide exemplary
patient care and build a successful career. It describes the role of the pharmacy technician in
different practice settings, including the key tasks and skills set required to work in a community
pharmacy, institutional pharmacy, or home health and long-term care/hospice care, then adds a road
map taking you through certification, the job search, interviewing, and continuing education.
Written by pharmacy technician educator and expert LiAnne Webster, this comprehensive text
prepares you to succeed in this rapidly growing field. - In-depth coverage of medication safety and
error prevention includes recent recommendations and actions taken by the Institute of Safe
Medication Practices (ISMP) and The Joint Commission. - Content on intercultural competence
addresses the changing demographics in our society. - A student journal on the Evolve companion
website makes it easy to submit journal entries relating to your coursework and during externship
rotations. - Review questions and critical thinking exercises are included at the end of each chapter.
- Tech Notes provide practical, on-the-job hints. - Tech Alerts focus on warnings to watch for and
avoiding common errors.

medication reconciliation pharmacy technician: MEDICATION RECONCILIATION AT
THE PREOPERATIVE SCREENING BY PHARMACY TECHNICIANS COMPARED TO
ANAESTHESIOLOGISTS Elsbeth Wesselink, 2017 Background and aimsMedication reconciliation
is a time consuming safety intervention aimed at reducing the risk of medication errors at transitions
of care. At the preoperative screening (POS) pharmacy technicians perform medication
reconciliation in patients using >1 medication. Anesthesiologists perform medication reconciliation
in patients using less than two medications to be more time efficient. To evaluate the safety of this
method we performed this study. MethodsAn observational prospective study was performed in
elective surgery patients in the University hospital of Leiden in the Netherlands. The study was
approved by the Medical Ethics Committee of the LUMC. Medication reconciliation was performed
at the POS according to protocol and repeated at admission by a researcher. Patients admitted for at
least 24 hours, u226518 years, who visited the POS and were able to participate in a medication
reconciliation interview were included between October 2016 and August 2017. The primary
outcome was the proportion of patients with one or more medication errors at admission (MEA).
Secondary the average MEA per medication was calculated for the anaesthesiologists and the
pharmacy technician. ResultsIn total 367 patients were included in the study, of which 166 were
seen by the anaesthesiologist, in 201 patients the pharmacy technician performed medication
reconciliation. The percentage of patients with at least one MEA was 47% and 53% respectively OR
1.12 (95%-CI 0.74-1.68). The average MEA per medication were respectively 0.66 and 0.37 (p =
0.001). Conclusion After medication reconciliation by pharmacy technicians and anesthesiologist
both, medication reconciliation at admission is still needed to prevent MEA.

medication reconciliation pharmacy technician: PTCB Exam Study Guide 2025-2026 Jennie
Victoria Davenport , Judith Bess Perkins, PTCB Exam Study Guide 2025-2026: 600 Practice
Questions with Detailed Answer Explanations for the Pharmacy Technician Certification Board Test
Discover the ultimate study guide for the Pharmacy Technician Certification Board (PTCB) Exam!
This comprehensive book is designed to help you prepare for and pass the PTCB Exam in 2025-2026,
launching your career as a certified pharmacy technician. Packed with 600 practice questions that
mirror the actual PTCB Exam content, this study guide provides you with the opportunity to test
your knowledge and familiarize yourself with the exam format. Each practice question comes with a
detailed answer explanation, helping you understand the reasoning behind the correct answer and
learn from your mistakes. The book covers all the essential topics you need to know for the PTCB
Exam, including: Pharmacology Pharmacy law and regulations Sterile and non-sterile compounding
Medication safety Pharmacy quality assurance Medication order entry and fill process Pharmacy
inventory management Pharmacy billing and reimbursement In addition to the practice questions
and content review, this study guide offers proven test-taking strategies and tips to help you
approach the exam with confidence. You'll also find valuable insights into the roles and



responsibilities of pharmacy technicians in various practice settings, as well as practical advice for
launching and advancing your career. This PTCB Exam study guide is an indispensable resource for
anyone seeking to pass the Pharmacy Technician Certification Board Exam in 2025-2026. Aspiring
pharmacy technicians and experienced professionals alike will benefit from the comprehensive
content review, realistic practice questions, and detailed answer explanations. *Please note that this
book is not affiliated with or endorsed by the Pharmacy Technician Certification Board (PTCB). The
PTCB Exam is a registered trademark of the Pharmacy Technician Certification Board.

medication reconciliation pharmacy technician: O'Donnell's Drug Injury James J.
O'Donnell ITI, James T. O'Donnell, Gourang P. Patel, Jennifer Splawski, 2025-07-29 O’Donnell’s Drug
Injury, Fifth Edition presents up-to-date information on adverse events caused by drugs via direct
pharmacological action or indirectly through injury caused by impairment or an altered mental state.
The impact of drug injury on legal cases is emphasized throughout the book. This book serves as a
comprehensive reference for attorneys, pharmacists, physicians, risk managers, nurses, drug
manufacturers, and regulators—as well as anyone with an interest in drug use and drug injury. It
lays out general pharmacological principles, presents an in-depth discussion of high-risk drugs often
implicated in drug injury, details best practices to improve medication safety in clinical pharmacy
practice, and discusses a variety of important forensic toxicology concepts such as drug testing. Key
areas covered include: Pharmacology and toxicology of high-alert and high-risk drugs often
implicated in legal cases Application of pharmacological and toxicological principles to the law
Coverage of processes to ensure medication safety, gaps and blind spots in this process, and
recommendations on how to enhance drug safety Eight new chapters covering timely topics such as
Antineoplastics Therapy, Contrast Media Neurotoxicity, Drug Recognition Evaluation, RxISK
Adverse Drug Reaction Reporting Program, Compounding Pharmacy Fraud, Involuntary Intoxication,
and Total Parenteral Nutrition Errors and Injuries Contributions by 43 authors with diverse
expertise, including pharmacologists; toxicologists; clinical pharmacists; physicians; attorneys;
nephrologists, and a neurologist, hepatologist, epidemiologist, addiction expert, and an investigative
health reporter

medication reconciliation pharmacy technician: Mosby's Pharmacy Technician - E-Book
Teresa Hopper, 2014-03-14 Take your first step toward a successful career as a pharmacy technician
with Mosby's Pharmacy Technician: Principles and Practice, 3rd Edition. This comprehensive text
makes essential skills and concepts approachable and easy to understand with clear writing, expert
insight, and engaging study tools. Ensure success in class and in your future career with a
fundamental understanding of basic sciences, the role of the pharmacy technician in the pharmacy
setting, medication safety, drug classifications, and more! Complete coverage of community and
institutional pharmacy practice settings helps you understand your valuable role as a pharmacy
technician. A&P content helps you understand how drugs work in the human body. Comprehensive
drug tables provide fast, easy access to essential pharmaceutical facts. Tech Notes and Tech Alerts
highlight steps you can take to enhance efficiency and avoid common errors on the job. Pharmacist's
Perspective boxes provide practical insight on common scenarios you'll encounter in practice.
Technician's Corner boxes challenge you to apply your critical thinking skills to chapter content.
Abbreviated drug monographs familiarize you with essential pharmaceutical data for common drugs:
Generic/trade names Route of administration Common dosage Side effects Auxiliary label
Medication Safety and Error Prevention chapter helps you confidently address growing concerns
related to patient safety and prevent medication-related errors. Revised Math Calculations chapter
incorporates helpful information to clarify complex pharmaceutical calculations. Updated content
prepares you for the Pharmacy Technician Certification (PTC) exam and highlights current concerns
you'll encounter in the workforce: HIPAA regulations The Medicare Modernization Act Legal
parameters for the sale of pseudoephedrine products The issuance of multiple Schedule II
prescriptions Pending legislation requirements for Medicaid prescriptions The United States
Pharmacopeia (USP) New full-color photographs familiarize you with current practice settings.
Learning games and certification review quizzes on the companion Evolve website reinforce your



understanding and challenge you to apply what you've learned.

medication reconciliation pharmacy technician: The Pharmacy Technician Workbook and
Certification Review, 7e Perspective Press, 2020-01-15 The Pharmacy Technician Workbook and
Certification Review, 7e, is a valuable tool to prepare for the national PCTE and ExCPT certification
exams. It corresponds with The Pharmacy Technician, 7e textbook. This edition has been updated to
align with the Fifth Edition of the American Society of Health-System Pharmacists (ASHP) Model
Curriculum for Pharmacy Technician Education and Training Programs and the 2020 content outline
for the Pharmacy Technician Certification Examination (PTCE).

medication reconciliation pharmacy technician: Professional Skills for the Pharmacy
Technician Stephanie C. Peshek, 2016-01-07 Professional Skills for the Pharmacy Technician
addresses skills that facilitate interprofessional interactions in the workplace and increase safety in
pharmacies by improving communication. This resource discusses topics dealing with interpersonal
relationships, conflicts, training of new employees, management and supervision within the
technician ranks, and the importance of the technician role within the healthcare system. Additional
topics include patient safety, professionalism, organizational culture, ethics, human resources/labor
relations, cultural competence, negotiation and emotional intelligence, customer service, substance
abuse, security/risk management, career management, inventory management, and technology. This
accessible text will help students understand the background and history behind policies and
workplace decisions. The real-life case studies and discussion questions promote a review of the
reasoning behind good and bad decisions, to enable healthcare workers to make more educated
decisions. This valuable resource will help pharmacy technicians to be a key contributor in creating
a quality work environment. The new Pharmacy Technician Accreditation Commission (PTAC)
collaboration between (ASHP) and the Accreditation Council for Pharmacy Education (ACPE) is
working towards assuring and advancing the quality of pharmacy technician education and training
programs to new standards by 2020. This text is an excellent resource for PTAC accredited
pharmacy technician education programs preparing curricula to meet the new 2020 Pharmacy
Technician Certification Board (PTCB) standards for certification and recertification. Features:
Boxed Articles Case Studies Assignments Questions for Discussion Instructor Resources: Test Bank,
Instructor's Manual, Slides in PowerPoint format

medication reconciliation pharmacy technician: Achieving Safe Health Care Jan
Compton, 2015-12-14 Winner of a 2016 Shingo Research and Professional Publication Award!A
recent article published in the Journal of Patient Safety estimated that more than 400,000 lives are
lost each year due to preventable patient events in American hospitals. Preventable patient safety
events are the third leading cause of death in the United States. While most hea

medication reconciliation pharmacy technician: Mosby's Review for the Pharmacy
Technician Certification Examination E-Book James J. Mizner, 2019-06-29 Prepare for success
on your certification exam! Mosby's Pharmacy Technician Exam Review, 4th Edition provides a
complete review of core knowledge, thousands of review questions, and nine practice exams - plus a
custom online engine that allows for unlimited opportunities to practice specific topics or create
unique simulated exams. A bulleted, outline format makes review easier, reinforcing understanding
with full-color illustrations, photographs, and summary tables. All questions reflect the latest exam
blueprints. This resource provides you comprehensive support every step of the way for entry-level
or sterile compounding certification. - Convenient, easy-to-follow outline format provides a
comprehensive review of pharmacy technician exam topics. - Mapping tables link content to the
knowledge categories on the PTCE and ExCPT exam blueprints, including pharmacology and
medications, law, patient safety, and quality assurance. - 700 electronic flashcards help you
memorize key facts by covering the most commonly prescribed drugs, common herbals,
abbreviations, and more. - NEW! UPDATED organization of content matches the newest exam
blueprints. - NEW and UNIQUE! Comprehensive coverage prepares you for entry-level Pharmacy
Technician certification, plus the sterile compounding specialty exam. - NEW! Online custom test
generator creates timed, simulated exams built from exam blueprints and allows you to focus your




practice on any areas of weakness. - EXPANDED! More than 2,600 review questions - all with
answers and rationales - include a pretest, questions in each chapter, nine printed practice
examinations, and unlimited practice and simulation online. - NEW Compounded Sterile Products
chapter provides an in-depth review specifically for the CSPT exam. - NEW! Full-color illustrations
visually reinforce important test information.

medication reconciliation pharmacy technician: Mosby's Sterile Compounding for
Pharmacy Technicians Karen Davis, 2019-12-01 Gain a complete introduction to institutional
pharmacy practice and efficiently prepare for the new sterile compounding certification exam!
Comprehensively covering sterile products, aseptic technique, and the workings of the sterile
compounding facility, Mosby's Sterile Compounding for Pharmacy Technicians: Principles and
Practice, 2nd Edition, focuses on safe and accurate practice. This edition has expanded and updated
coverage to address preparation, processing, medications, technique, and documentation, with
review, analysis, and application of , , and and additional content on waste management, workflow,
safety and compliance, billing and reimbursement, and emergency management. Illustrations
abound, and content is brought to life with an updated art program, step-by-step procedures, and
technician notes and alerts. Certification review questions are included with each chapter, and
online student and instructor resources round out the offering. - Competency forms, lab activities,
and sample compounding orders allow you to perform basic, hands-on aseptic manipulations in the
lab. - Mini-case scenarios promote critical thinking and application. - Tech Notes, Tech Alerts, and
Did You Know? boxes offer key information on-the-job success. - Content modeled after ASHP
curriculum for technician training. - Chapter quizzes and an online sample exam offer student
practice and exam preparation. - Instructor support materials online, including lesson plans,
PowerPoint slides, a test bank, student handouts, answer keys, an image collection, and chapter
pretests. - NEW! Expanded and updated content on all aspects of preparation, processing,
medications, techniques, and documentation plus new content on the sterile environment; , , and ;
hazardous materials and waste management; workflow, quality control; safety and compliance;
billing and reimbursement; and emergency and disaster planning. - NEW! Procedure boxes with
step-by-step instructions, technique photos, and rationales. - NEW and EXPANDED! Updated art
program focuses on the sterile environment, equipment and supplies, and skills. - NEW! Chapter
quiz questions and a sample exam prepare students for classroom exams or the new certification
credentialing exam.

medication reconciliation pharmacy technician: Encyclopedia of Evidence in
Pharmaceutical Public Health and Health Services Research in Pharmacy , 2023-10-14 This
encyclopedia covers the definitions, concepts, methods, theories, and application of evidence-based
pharmaceutical public health and health services research. It highlights why and how this field has a
significant impact on healthcare. The work aims to synthesize baseline knowledge as well as the
latest and cutting-edge research-based information. The encyclopedia collates information on public
health, health services research, evidence-based pharmacy practice and its impacts on patients,
decision-makers and consumers. This reference work discusses all aspects of policy and practice
decisions on medicines use, access and pharmacy services by covering broad aspects related to
pharmacy practice, public health and health services research. The aim is to develop high-quality
content, which will be a must-read and be used as a reference source at all pharmacy and medical
schools in the world. The health services research investigates the impact of social factors,
organizational policies, financing systems, medical technologies and personal influence on access,
quality and cost of healthcare concerning the quality of life of the patients. This reference work
fundamentally promotes the evidence-based evaluation of healthcare services and thus will improve
the better access and delivery of healthcare services. Also, pharmacy, medical and health services
students and researchers need a broad understanding of pharmaceutical public health,
evidence-based approaches to delivering care, changing professional and patient behavior and
undertaking research in these areas. In general, there is a need to build research capacity and
capability in the pharmacy profession. EDITOR-IN-CHIEF: Professor Zaheer-Ud-Din Babar,



University of Huddersfield SECTION EDITORS: Filipa Alves da Costa, University of LishonZubin
Austin, University of TorontoDalia Dawood, National Institute for Health and Care Excellence Andy
Gray, University of Kwa Zulu-NatalRachele Hendricks-Sturrup, Duke Margolis Center for Health
PolicyJason Hsu, Taiwan Medical UniversityRabia Hussain, Universiti Sains MalaysiaChristine Y. Lu,
Harvard Medical School and Harvard Pilgrim Health Care InstituteMohamed Izham Mohamed
Ibrahim, Qatar UniversityPrasad Nishtala, University of BathDerek Charles Stewart, College of
Pharmacy, Qatar University Fatima Suleman, University of Kwa Zulu-NatalZaheer-Ud-Din Babar,
University of Huddersfield

medication reconciliation pharmacy technician: Workbook for Pharmacy Practice Today for
the Pharmacy Technician LiAnne C. Webster, 2013-09-03 Reinforce your knowledge of the pharmacy
technician role, and prepare for certification exams! Corresponding to the chapters in Pharmacy
Practice for Today's Pharmacy Technician: Career Training for the Pharmacy Technician, by LiAnne
Webster, this practical workbook offers a wide variety of review questions relating to essential
pharmacy technician tasks and skills. Critical thinking exercises help you apply what you've learned
to real-life situations in pharmacy practice. - Fill-in-the-blank, matching, and multiple-choice
questions test your understanding of chapter terminology and content, and help you prepare for
exams. - Critical Thinking exercises in each chapter use case studies to apply what you've learned to
real-life situations. - Internet research activities ask you to perform online research.

medication reconciliation pharmacy technician: The Nurse's Role in Medication Safety
Laura Cima, 2011-12 Written especially for nurses in all disciplines and health care settings, this
second edition of The Nurses's Role in Medication Safety focuses on the hands-on role nurses play in
the delivery of care and their unique opportunity and responsibility to identify potential medication
safety issues. Reflecting the contributions of several dozen nurses who provided new and updated
content, this book includes strategies, examples, and advice on how to: * Develop effective
medication reconciliation processes * Identify and address causes of medication errors * Encourage
the reporting of medication errors in a safe and just culture * Apply human factors solutions to
medication management issues and the implementation of programs to reduce medication errors *
Use technology (such as smart pumps and computerized provider order entry) to improve
medication safety * Recognize the special issues of medication safety in disciplines such as
obstetrics, pediatrics, geriatrics, and oncology and within program settings beyond large urban
hospitals, including long term care, behavioral health care, critical access hospitals, and ambulatory
care and office-based surgery
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