frontline ehr & school nursing
management

frontline ehr & school nursing management plays a crucial role in enhancing
the efficiency and effectiveness of healthcare services within educational
institutions. As schools increasingly adopt electronic health records (EHR)
systems, frontline EHR solutions tailored for school nursing management have
become indispensable. These systems streamline the documentation, tracking,
and communication of student health information, ensuring timely and accurate
care delivery. By integrating frontline EHR with school nursing workflows,
nurses can manage health plans, medication administration, immunization
records, and emergency responses more efficiently. This article explores the
key features, benefits, and best practices associated with frontline EHR in
school nursing management. It also examines how leveraging advanced
technology supports compliance with healthcare regulations and improves
student health outcomes. The following sections provide a comprehensive
overview of frontline EHR systems, their implementation, and their impact on
school nursing operations.

Understanding Frontline EHR in School Nursing Management

Key Features of Frontline EHR Systems for Schools

Benefits of Implementing Frontline EHR in School Nursing

Challenges and Solutions in Frontline EHR Adoption

Best Practices for Effective School Nursing Management with Frontline
EHR

Understanding Frontline EHR in School Nursing
Management

Frontline EHR refers to specialized electronic health record systems designed
to meet the unique needs of school nurses and health professionals within
educational settings. These systems focus on capturing and managing student
health information accurately while supporting daily nursing tasks. School
nursing management involves monitoring student health status, administering
medications, managing chronic conditions, and documenting health incidents.
Integrating frontline EHR into these processes enhances data accuracy,
accessibility, and security. Unlike general EHR systems used in hospitals or
clinics, frontline EHR for schools is customized to address the challenges
faced by school nurses, such as limited staffing, compliance with educational
policies, and coordination with parents and healthcare providers.

The Role of School Nursing Management

School nursing management encompasses a wide range of responsibilities aimed
at promoting student health and safety. This includes health screenings,
immunization tracking, emergency response coordination, and health education.



Efficient management ensures that students receive appropriate care without
disrupting their learning environment. Frontline EHR facilitates these
activities by providing a centralized platform for recording and monitoring
health data, scheduling health services, and generating reports for
administration and regulatory compliance.

How Frontline EHR Supports School Health Services

Frontline EHR systems enable seamless communication between school nurses,
parents, healthcare providers, and administrators. They support real-time
updates to student health records, which is critical during emergencies or
when managing chronic health conditions such as asthma or diabetes.
Additionally, these systems allow for electronic documentation of medication
administration and health interventions, reducing errors and improving
accountability.

Key Features of Frontline EHR Systems for
Schools

Frontline EHR systems designed for school nursing management include a range
of features that cater to the specific operational and compliance needs of
educational institutions. These features enhance the ability of school nurses
to provide timely and effective healthcare services.

Comprehensive Student Health Records

These systems maintain detailed and up-to-date records of student health
information, including medical history, allergies, immunizations,
medications, and health plans. Frontline EHR ensures data is securely stored
and easily accessible when needed.

Medication Administration Tracking

Accurate documentation of medication administration is critical in schools.
Frontline EHR systems allow nurses to record medication doses, schedules, and
consents electronically, reducing the risk of errors and ensuring compliance
with legal requirements.

Automated Alerts and Reminders

To enhance care coordination, frontline EHR systems can generate alerts for
upcoming medication doses, health screenings, or immunization deadlines.
These automated reminders help nurses stay organized and proactive in
managing student health needs.

Incident Reporting and Documentation

School nurses frequently manage health incidents such as injuries or allergic
reactions. Frontline EHR enables prompt and detailed recording of such



events, facilitating follow-up care and communication with parents and school
officials.

Reporting and Compliance Tools

Frontline EHR supports the generation of reports required for compliance with
state and federal regulations. This feature simplifies the process of audits
and ensures that schools meet health standards and guidelines.

e Secure cloud-based data storage

e Integration with state immunization registries

User-friendly interfaces for quick data entry

Role-based access controls for privacy

Mobile access for nurses on the go

Benefits of Implementing Frontline EHR in
School Nursing

The adoption of frontline EHR systems in school nursing management offers
multiple benefits that improve operational efficiency, compliance, and
student health outcomes. These advantages underscore the value of investing
in advanced health IT solutions within educational environments.

Improved Accuracy and Efficiency

Electronic record-keeping reduces the risk of errors commonly associated with
paper-based documentation. Frontline EHR streamlines data entry and
retrieval, saving time for school nurses and allowing them to focus more on
direct care.

Enhanced Communication and Collaboration

With centralized health records, communication between school staff,
healthcare providers, and families becomes more coordinated. This
collaboration is essential for managing chronic conditions and responding to
health emergencies effectively.

Regulatory Compliance and Reporting

Frontline EHR enables schools to comply with health regulations by
maintaining accurate records and generating necessary reports. This reduces
administrative burdens and helps schools avoid penalties related to non-
compliance.



Data-Driven Health Interventions

Access to comprehensive health data allows school nurses to identify trends,
monitor health outcomes, and implement targeted interventions. This proactive
approach contributes to healthier school environments and better student
well-being.

Increased Accessibility and Security

Modern frontline EHR systems utilize secure cloud technology, ensuring data
is protected yet accessible to authorized personnel anytime and anywhere.
This accessibility supports timely decision-making and continuity of care.

Challenges and Solutions in Frontline EHR
Adoption

While frontline EHR systems offer significant benefits, schools may face
challenges during adoption and implementation. Understanding these obstacles
and applying strategic solutions is key to successful integration.

Cost and Budget Constraints

Many schools operate under tight budgets, making investment in EHR technology
a challenge. Seeking grants, leveraging state funding programs, or choosing
scalable solutions can mitigate financial barriers.

Training and User Adoption

Effective use of frontline EHR requires adequate training for school nurses
and staff. Comprehensive onboarding programs, ongoing support, and user-—
friendly interfaces help improve adoption rates and system utilization.

Data Privacy and Security Concerns

Protecting sensitive student health information is paramount. Implementing
robust security protocols, role-based access, encryption, and compliance with
HIPAA and FERPA regulations ensures data privacy and builds trust.

System Integration and Compatibility

Integrating frontline EHR with existing school administrative systems and
external healthcare providers can be complex. Selecting interoperable
solutions and working with vendors who offer customization and support helps
address compatibility issues.



Best Practices for Effective School Nursing
Management with Frontline EHR

Maximizing the benefits of frontline EHR in school nursing management
requires adherence to best practices that optimize system use and improve
health service delivery.

Develop Clear Policies and Procedures

Establish comprehensive policies governing data entry, access, and
documentation standards to ensure consistency and compliance across the
school health program.

Invest in Continuous Training

Provide ongoing professional development opportunities for school nurses to
stay current with EHR updates, healthcare regulations, and best practices in
school nursing.

Engage Stakeholders Early

Involve school administrators, IT staff, parents, and healthcare providers in
the selection and implementation process to ensure the system meets diverse
needs and gains broad support.

Leverage Data Analytics

Use the reporting capabilities of frontline EHR to monitor health trends,
evaluate program effectiveness, and make informed decisions that enhance
student health services.

Ensure Regular System Maintenance

Schedule routine updates and backups to maintain system performance,
security, and data integrity, minimizing disruptions to school nursing
operations.

1. Assess school health needs before selecting an EHR system
2. Choose solutions tailored for educational health settings
3. Implement phased rollouts to manage change effectively

4. Promote a culture of data privacy and security awareness

5. Continuously evaluate system impact and user satisfaction



Frequently Asked Questions

What is Frontline EHR and how does it benefit school
nursing management?

Frontline EHR is an electronic health record system designed for school
nurses to manage student health information efficiently. It streamlines
documentation, tracks medical history, medications, and immunizations,
improving accuracy and accessibility in school nursing management.

How does Frontline EHR improve communication between
school nurses and parents?

Frontline EHR facilitates secure and timely communication by allowing school
nurses to share health updates, medication changes, and emergency information
directly with parents or guardians through the platform, enhancing
collaboration and student care.

Can Frontline EHR integrate with other school
management systems?

Yes, Frontline EHR is designed to integrate with various school management
systems, such as student information systems (SIS), enabling seamless data
sharing and reducing duplicate data entry for school nurses and
administrative staff.

What features does Frontline EHR offer for managing
chronic conditions in students?

Frontline EHR includes features like individualized health plans, medication
administration records, symptom tracking, and alert notifications, which help
school nurses monitor and manage students with chronic conditions such as
asthma, diabetes, and allergies effectively.

Is Frontline EHR compliant with healthcare privacy
regulations for schools?

Frontline EHR complies with healthcare privacy regulations such as HIPAA and
FERPA, ensuring that student health information is securely stored and shared
only with authorized personnel, protecting student privacy in school nursing
management.

Additional Resources

1. Frontline EHR Implementation in School Nursing: A Practical Guide

This book offers a comprehensive approach to integrating Electronic Health
Records (EHR) in school nursing settings. It covers step-by-step strategies
for frontline nurses to effectively use EHR systems, ensuring accurate
documentation and improved student health outcomes. The guide also addresses
common challenges and solutions in EHR adoption within educational
environments.



2. School Nursing Management: Leveraging Technology for Better Care

Focusing on the intersection of school nursing and technology, this book
explores how digital tools like EHR can streamline health management in
schools. It provides insights into data management, privacy concerns, and how
technology enhances communication between nurses, parents, and educators.
Readers will find practical tips for managing school health services
efficiently.

3. Electronic Health Records for School Nurses: Best Practices and Case
Studies

This resource presents best practices for school nurses using EHR systems,
supported by real-world case studies. It emphasizes maintaining compliance
with health regulations while optimizing care coordination. The book is ideal
for frontline nurses seeking to improve their documentation skills and health
data utilization.

4. Managing School Health Services with EHR Technology

A detailed guide on managing comprehensive school health programs through EHR
technology, this book addresses policy development, record-keeping, and
emergency preparedness. It highlights the role of frontline nurses in
leveraging EHR for preventive care and chronic condition management. The book
also discusses collaboration with multidisciplinary teams in schools.

5. Digital Transformation in School Nursing: Navigating EHR Systems

This title explores the digital transformation journey in school nursing,
focusing on navigating and optimizing EHR systems. It offers practical advice
on training, workflow integration, and overcoming resistance to change. The
book aims to empower school nurses to embrace technology for improved student
health monitoring.

6. School Nurse Leadership and EHR: Strategies for Effective Health
Management

Targeted at school nurse leaders, this book merges leadership principles with
EHR technology utilization. It covers strategies for managing health data,
staff training, and policy enforcement, promoting a culture of safety and
efficiency. The content supports frontline nurse managers in enhancing their
operational capabilities through EHR.

7. Optimizing Student Health Records: A Guide for School Nurses

This guide focuses on optimizing student health records through effective use
of EHR systems. It addresses data accuracy, confidentiality, and the
integration of health records with school administrative systems. Frontline
nurses will benefit from its practical tools to improve health documentation
and communication.

8. School Nursing and EHR Compliance: Legal and Ethical Considerations
This book delves into the legal and ethical aspects of using EHR in school
nursing. It discusses compliance with HIPAA, FERPA, and other regulations
affecting student health information. The text is essential for frontline
nurses aiming to safeguard privacy while maintaining comprehensive health
records.

9. Innovations in School Nursing: EHR and Beyond

Highlighting recent innovations in school nursing, this book covers advanced
EHR functionalities and emerging technologies. It explores telehealth, mobile
health applications, and data analytics as tools for enhancing school health
services. Frontline nurses will find inspiration and guidance for adopting
cutting-edge solutions in their practice.
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frontline ehr school nursing management: Medical-Surgical Nursing Sharon L. Lewis, RN,
PhD, FAAN, Linda Bucher, Margaret M. Heitkemper, RN, PhD, FAAN, Shannon Ruff Dirksen, RN,
PhD, 2013-12-02 Over the past three decades, more and more nursing educators have turned to
Lewis: Medical-Surgical Nursing for its accurate and up-to-date coverage of the latest trends, hot
topics, and clinical developments in the field of medical-surgical nursing - and the new ninth edition
is no exception! Written by a dedicated team of expert authors led by Sharon Lewis,
Medical-Surgical Nursing, 9th Edition offers the same easy-to-read style that students have come to
love, along with the timely and thoroughly accurate content that educators have come to trust.
Completely revised and updated content explores patient care in various clinical settings and
focuses on key topics such as prioritization, critical thinking, patient safety, and NCLEX® exam
preparation. Best of all - a complete collection of interactive student resources creates a more
engaging learning environment to prepare you for clinical practice. Highly readable format gives you
a strong foundation in medical-surgical nursing. Content written and reviewed by leading experts in
the field ensures that the information is comprehensive, current, and clinically accurate. Bridge to
NCLEX Examination review questions at the end of each chapter reinforce key content while helping
you prepare for the NCLEX examination with both standard and alternate item format questions.
UNIQUE! Levels of Care approach explains how nursing care varies for different levels of health and
illness. More than 50 comprehensive nursing care plans in the book and online incorporate NIC,
NOC, and current NANDA diagnoses, defining characteristics, expected outcomes, specific nursing
interventions with rationales, evaluation criteria, and collaborative problems. Over 800 full-color
illustrations and photographs clearly demonstrate disease processes and related anatomy and
physiology. NEW! Unfolding case studies included throughout each assessment chapter help you
apply important concepts and procedures to real-life patient care. NEW! Managing Multiple Patients
case studies at the end of each section give you practice applying your knowledge of various
disorders and help you prioritize and delegate patient care. NEW! Informatics boxes discuss how
technology is used by nurses and patients in health care settings. NEW! Expanded coverage of
evidence-based practice helps you understand how to apply the latest research to real-life patient
care. NEW! Expanded Safety Alerts throughout the book cover surveillance for high-risk situations.
NEW! Separate chapter on genetics expands on this key topic that impacts nearly every condition
with a focus on the practical application to nursing care of patients. NEW! Expanded coverage of
delegation includes additional Delegation Decisions boxes covering issues such as hypertension and
postoperative patient care. NEW! Genetic Risk Alerts and Genetic Link headings highlight specific
genetic issues related to body system assessments and disorders. NEW! Revised art program
enhances the book's visual appeal and lends a more contemporary look throughout.

frontline ehr school nursing management: Medical-Surgical Nursing - E-Book Sharon L.
Lewis, Linda Bucher, Margaret M. Heitkemper, Shannon Ruff Dirksen, 2014-03-14 Over the past
three decades, more and more nursing educators have turned to Lewis: Medical-Surgical Nursing
for its accurate and up-to-date coverage of the latest trends, hot topics, and clinical developments in
the field of medical-surgical nursing — and the new ninth edition is no exception! Written by a
dedicated team of expert authors led by Sharon Lewis, Medical-Surgical Nursing, 9th Edition offers
the same easy-to-read style that students have come to love, along with the timely and thoroughly
accurate content that educators have come to trust. Completely revised and updated content
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explores patient care in various clinical settings and focuses on key topics such as prioritization,
critical thinking, patient safety, and NCLEX® exam preparation. Best of all — a complete collection
of interactive student resources creates a more engaging learning environment to prepare you for
clinical practice. Highly readable format gives you a strong foundation in medical-surgical nursing.
Content written and reviewed by leading experts in the field ensures that the information is
comprehensive, current, and clinically accurate. Bridge to NCLEX Examination review questions at
the end of each chapter reinforce key content while helping you prepare for the NCLEX examination
with both standard and alternate item format questions. UNIQUE! Levels of Care approach explains
how nursing care varies for different levels of health and illness. More than 50 comprehensive
nursing care plans in the book and online incorporate NIC, NOC, and current NANDA diagnoses,
defining characteristics, expected outcomes, specific nursing interventions with rationales,
evaluation criteria, and collaborative problems. Over 800 full-color illustrations and photographs
clearly demonstrate disease processes and related anatomy and physiology. NEW! Unfolding case
studies included throughout each assessment chapter help you apply important concepts and
procedures to real-life patient care. NEW! Managing Multiple Patients case studies at the end of
each section give you practice applying your knowledge of various disorders and help you prioritize
and delegate patient care. NEW! Informatics boxes discuss how technology is used by nurses and
patients in health care settings. NEW! Expanded coverage of evidence-based practice helps you
understand how to apply the latest research to real-life patient care. NEW! Expanded Safety Alerts
throughout the book cover surveillance for high-risk situations. NEW! Separate chapter on genetics
expands on this key topic that impacts nearly every condition with a focus on the practical
application to nursing care of patients. NEW! Expanded coverage of delegation includes additional
Delegation Decisions boxes covering issues such as hypertension and postoperative patient care.
NEW! Genetic Risk Alerts and Genetic Link headings highlight specific genetic issues related to
body system assessments and disorders. NEW! Revised art program enhances the book’s visual
appeal and lends a more contemporary look throughout.

frontline ehr school nursing management: Fundamentals of Nursing - E-Book Patricia A.
Potter, Anne G. Perry, Patricia A. Stockert, Amy Hall, Wendy R. Ostendorf, 2025-01-15 **Selected for
2025 Doody's Core Titles® with Essential Purchase designation in Fundamentals**Learn the
concepts and skills and develop the clinical judgment you need to provide excellent nursing care!
Fundamentals of Nursing, 12th Edition prepares you to succeed as a nurse by providing a solid
foundation in critical thinking, clinical judgment, nursing theory, evidence-based practice, and
person-centered care in all settings. With illustrated, step-by-step guidelines, this book makes it easy
to learn important skills and procedures. Care plans are presented within a nursing process
framework that is coordinated with clinical judgement, and case studies show how to apply concepts
to nursing practice. From an expert author team led by Patricia Potter and Anne Perry, this
bestselling nursing textbook helps you develop the understanding and clinical judgment you need to
succeed in the classroom and in your career.

frontline ehr school nursing management: The Learning Healthcare System Institute of
Medicine, Roundtable on Evidence-Based Medicine, 2007-06-01 As our nation enters a new era of
medical science that offers the real prospect of personalized health care, we will be confronted by an
increasingly complex array of health care options and decisions. The Learning Healthcare System
considers how health care is structured to develop and to apply evidence-from health profession
training and infrastructure development to advances in research methodology, patient engagement,
payment schemes, and measurement-and highlights opportunities for the creation of a sustainable
learning health care system that gets the right care to people when they need it and then captures
the results for improvement. This book will be of primary interest to hospital and insurance industry
administrators, health care providers, those who train and educate health workers, researchers, and
policymakers. The Learning Healthcare System is the first in a series that will focus on issues
important to improving the development and application of evidence in health care decision making.
The Roundtable on Evidence-Based Medicine serves as a neutral venue for cooperative work among



key stakeholders on several dimensions: to help transform the availability and use of the best
evidence for the collaborative health care choices of each patient and provider; to drive the process
of discovery as a natural outgrowth of patient care; and, ultimately, to ensure innovation, quality,
safety, and value in health care.

frontline ehr school nursing management: Nursing Leadership Harriet R. Feldman,
2008-02-25 These 300 entries not only enhance our understanding of leadership but help to promote
effective leadership among nurses.

frontline ehr school nursing management: Journal of the House of Representatives of the
United States United States. Congress. House, 2008 Some vols. include supplemental journals of
such proceedings of the sessions, as, during the time they were depending, were ordered to be kept
secret, and respecting which the injunction of secrecy was afterwards taken off by the order of the
House.

frontline ehr school nursing management: Book Review Index , 2006 Every 3rd issue is a
quarterly cumulation.

frontline ehr school nursing management: Transformational Tool Kit for Front Line
Nurses, An Issue of Nursing Clinics of North America Francisca Cisneros Farrar, 2015-04-07
Nurses are faced with unprecedented challenges and opportunities. Healthcare delivery models are
transforming that require adaptive and flexible nurses. The primary role of the frontline nurse is
providing patient care. To be successful in this role it requires numerous competencies supported by
evidence-based data. Frontline bedside nurses are fundamental to the success of value-based care
delivery models. These transformational models rely on robust nursing contributions for success.
Most frontline nurses don't understand value-based care models and their role in promoting positive
outcomes for reimbursement. This issue is a tool kit to empower our frontline nurses for challenges
they are facing with transformations occurring at their bedside practice site. The articles will be a
best practice handbook for frontline nurses by providing resources to develop clinical skills to
provide safe, quality, and accountable patient care needed for new healthcare delivery models.

frontline ehr school nursing management: In-Services for Long-Term Care Kelly Smith
Papa, 2015-01-22 Annotation 40 Essential In-Services for Long-Term Care: In-Services for
Long-Term Care: Education for Frontline StaffKelly Papa, MSN, RN40 Essential In-Services for
Long-Term Care: In-Services for Long-Term Care: Education for Frontline Staff is composed of 40
in-service training lessons that help facilities comply with CMS requirements to deliver in-service
training for their certified nursing assistants and all frontline staff. The in-services included in this
book cover the most essential topics in long-term care and correlate with CMS initiatives, including
Alzheimer's and dementia care, infection control F-tags, restorative care, and HIPAA. Each
in-service is prescriptive in how to conduct lessons, provides concrete learning activities, and
includes a post-lesson test to verify staff comprehension along with a certificate of completion to
document participant training hours. This book enables long-term care facilities to:Provide a wide
variety of quality, easy-to-access in-service education for CNAs and frontline staffKeep the level of
facility education consistent for frontline staffCheck the competency of floor staff for each
in-serviceEnsure in-services are linked to quality care and in line with QAPI committee
measurementsAddress deficiencies in infection control, QAPI, competency management, etc. This
resource provides:More than a year's worth of training to satisfy CMS requirementsPractical
education for nursing staff on the important long-term care topics that impact their work
dailyTime-saving guidance for educators on conducting lessonsDownloadable learning activities,
games, and quizzes to modify or use as you wishPost-lesson tests to validate comprehension
Certificates of completion to document staff training hoursTable of Contents:Resident
EducationArthritisHIPAATube Feeding and Oral CareCommunicationDysphasiaMultiple
SclerosisParkinson's DiseaseProfessionalism and AccountabilityCultural DiversityKidney
DiseaseReadmissionsEthicsCaring for CathetersAmputee CareAssistive DevicesAlzheimer'sAbuse
and NeglectBehavior ManagementBloodborne PathogensDementiaDepressionDiabetesEnd of
LifeHeart ComplicationsIncontinence and ConstipationInfection ControlMalnutrition and



DehydrationMental IllnessNutritionStroke and SeizuresSkin CareVital SignsOxygen TrainingPain
ManagementPersonal CarePsychosocial IssuesRange of MotionRespiratory Disorders.

frontline ehr school nursing management: Introduction to Care Coordination and Nursing
Management Laura J. Fero, Charlotte Anne Herrick, Jie Hu (Ph. D.), 2011 Introduction to Care
Coordination and Nursing Management is an introduction and overview of nursing case
management across the health care continuum. It covers topics that address health care
management in the hospital as well the community, such as Congregational Nursing and introduces
the student to being a potential private practitioner touching on entrepreneurship, consultation and
marketing. Each chapter includes discussion questions and short assignments to help students learn.

frontline ehr school nursing management: A Critical Organizational Analysis of Frontline
Nurses' Experience of Rapid and Continuous Change in an Acute Health Care Organization Kimberly
McMillan, 2018 The aim of this study was to explore the nature of frontline nurses' experiences of
living with rapid and continuous organizational change in a tertiary health care institution. The
phenomenon under study was organizational change. A component of this research was also to
explore the possibility of change fatigue in nurses' discourse. Change is inevitable, and increasingly
rapid and continuous in health care as organizations strive to adapt, improve and innovate in
response to external pressures. These pressures challenge hospitals to strive for patient safety,
quality assurance and provision of exceptional family centred care. Attending to these pressures
require time, energy and money. Rapid and continuous change creates a push/pull relationship
between innovation and budget. New technologies require extra resources however, simultaneous
restructuring and optimization efforts see hospitals decreasing available resources. This creates a
challenging workplace for nurses who must engage in organizational change activities with limited
resources. Organizational change challenges health care providers in a variety of ways because it
restructures how and when patient care delivery is provided, changing ways in which nurses must
carry out their work. Little research has been done regarding the impact of rapid and continuous
organizational change for frontline health care providers, most notably, nurses. In this study a
critical hermeneutic design was applied. Guided by the theoretical framework of critical
management studies, the researcher explored concepts of organizational change, experience of
change, change fatigue, and power and voice. The setting was an urban pediatric teaching hospital
located in eastern Ontario. The researcher sought breadth, depth, complexity and richness of data in
understanding the experience of organizational change, which supported a decision to seek a sample
size of ten to fifteen participants. Thick description commenced at fourteen participants. Face to
face interviews were conducted using open-ended questions to understand nurses' experiences of
change. Brown and Gilligan's Voice-centred relational method of data analysis was used - a
multi-levelled analysis exploring the concept of voice in relation to self, other, culture, society and
history. Rapid and continuous organizational change in the workplace profoundly impacted nurses'
work, their relationships to the self, other, culture, society and history. Nurses recognized that many
change initiatives reflected an ideological shift in health care that supported a culture of service,
whilst sacrificing a culture of care. A culture of service prioritized cost-savings and efficiency, which
saw nurses lose the time and resources required to provide quality, safe care. Nurses felt morally
responsible to uphold a culture of care, which proved challenging, and at times unobtainable. The
inability to provide quality, safe care resulted in a multitude of negative emotional repercussions,
which fostered moral distress. Nurses exhibited elements of change fatigue, further contributing to
feelings of voicelessness and powerlessness within their workplace. Organizational change must be
re-conceptualized in ways that ensure change initiatives uphold institutional integrity and better
support the provision of morally authentic nursing practice. Health care organizations should place
nurses at the forefront of planning, implementation and evaluation of change initiatives in order to
alleviate the many negative experiences of organizational change noted in this study.

frontline ehr school nursing management: Nursing and Informatics for the 21st Century
Connie Delaney, Patrick Weber, Robyn Carr, 2010 Since the publication of this book's fi rst edition in
2006, the fundamentals set out in the preface have not changed. Governments still struggle to




balance available funding against optimum quality care, as evidence of value for money spent. Many
governments, ever challenged to place funding for health against fi nancial demands from education,
social welfare infrastructure and, for some, defense, fi nd additional squeezing of their budgets. This
financial imperative brings with it a greater need for enhanced technical support in cross-discipline
communications and care options to enhance quality, safety, access, and efficiency.

frontline ehr school nursing management: Nursing and Informatics for the 21st Century
Charlotte A. Weaver, Connie White Delaney, Patrick Weber, Robyn L. Carr, 2010
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