
customer service exam questions and
answers
customer service exam questions and answers are essential tools for
evaluating the skills and knowledge of individuals working in customer-facing
roles. These questions help assess understanding of key concepts such as
communication, problem-solving, product knowledge, and customer relationship
management. For businesses and educational institutions, well-crafted exam
questions ensure that candidates possess the necessary competencies to
deliver excellent service. This article provides a comprehensive guide to
common customer service exam questions and answers, highlighting different
question types and offering sample responses to prepare candidates
effectively. Additionally, it explores strategies for approaching these
questions and the importance of understanding customer service principles in
various industries. The following sections cover an overview of typical exam
content, question formats, sample questions with detailed answers, and tips
for success.
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Overview of Customer Service Exam Content
Customer service exams are designed to test a candidate’s proficiency in
delivering quality service and handling customer interactions effectively.
The content typically covers essential areas such as communication skills,
conflict resolution, product and company knowledge, and customer relationship
management. Understanding these core topics helps ensure that candidates can
meet customer needs, enhance satisfaction, and contribute to business
success.

Most exams focus on practical scenarios that replicate real-life customer
service situations. This approach helps evaluate not only theoretical
knowledge but also the ability to apply skills in dynamic environments.
Additionally, some exams include questions on customer service ethics,
teamwork, and the use of technology in customer support.



Key Topics Covered
The primary topics commonly addressed in customer service exams include:

Effective communication techniques

Handling difficult customers and conflict resolution

Product knowledge and company policies

Time management and multitasking

Customer satisfaction and feedback management

Types of Customer Service Exam Questions
Customer service exam questions come in various formats to thoroughly assess
a candidate’s capabilities. Understanding these types helps candidates
prepare more effectively and approach the exam with confidence. The main
types include multiple-choice, true or false, situational judgment, and open-
ended questions.

Multiple-Choice Questions
These questions present a question followed by several answer choices, with
only one correct or best option. They are widely used due to their objective
grading and ability to cover a broad range of topics.

True or False Questions
True or false questions require candidates to determine whether a statement
is accurate. These questions test basic knowledge and understanding of
customer service principles.

Situational Judgment Questions
Situational judgment questions provide a scenario related to customer service
and ask candidates to select the most appropriate response or course of
action. These questions evaluate practical decision-making and interpersonal
skills.



Open-Ended Questions
Open-ended questions require detailed written answers or explanations. They
assess a candidate’s ability to communicate clearly, elaborate on concepts,
and demonstrate depth of understanding.

Common Customer Service Exam Questions and
Answers
This section highlights frequently encountered customer service exam
questions along with model answers. These examples illustrate the expected
level of detail and clarity in responses.

Question 1: What are the key elements of effective
communication in customer service?
Answer: Effective communication in customer service includes clear and
concise language, active listening, empathy, positive tone, and appropriate
non-verbal cues. It is important to understand the customer’s needs, provide
accurate information, and confirm understanding through feedback. Using
polite and respectful language helps build rapport and trust with customers.

Question 2: How should you handle an angry customer?
Answer: Handling an angry customer involves staying calm, listening carefully
without interrupting, acknowledging the customer's feelings, and apologizing
sincerely if appropriate. It is crucial to avoid becoming defensive and to
focus on finding a solution. Offering options and following up to ensure
satisfaction can help resolve the issue effectively.

Question 3: Why is product knowledge important in
customer service?
Answer: Product knowledge enables customer service representatives to provide
accurate information, answer questions confidently, and recommend suitable
products or services. It builds customer trust and reduces misinformation,
leading to a better customer experience and increased sales opportunities.

Question 4: Describe a time management strategy
useful in customer service.
Answer: Prioritizing tasks based on urgency and importance is an effective



time management strategy. Using tools such as to-do lists and scheduling
breaks can help maintain focus and efficiency. Handling customer inquiries
promptly while balancing other responsibilities ensures timely service
delivery and reduces customer wait times.

Question 5: What steps would you take to follow up
with a customer after resolving their issue?
Answer: Following up involves contacting the customer to confirm their issue
was resolved satisfactorily and to address any further questions or concerns.
This can be done through a phone call, email, or survey. Follow-up
demonstrates commitment to customer satisfaction, helps build loyalty, and
provides valuable feedback for service improvement.

Strategies for Answering Customer Service Exam
Questions
Preparing for customer service exams requires focused strategies to maximize
performance. Understanding the question types and practicing with sample
questions enhances familiarity and confidence. Time management during the
exam is also vital to ensure all questions are answered thoughtfully.

Read Questions Carefully
Careful reading prevents misinterpretation and ensures answers address the
question precisely. Identifying keywords helps focus on the main topic and
required response.

Use Real-Life Examples
In open-ended or situational questions, providing real-life examples or
hypothetical scenarios can illustrate understanding and practical application
of customer service skills.

Be Clear and Concise
Answers should be clear, well-organized, and free from unnecessary
information. Conciseness helps convey points effectively and keeps responses
relevant.



Review Answers
When time permits, reviewing answers helps catch errors or incomplete
responses, improving overall accuracy and completeness.

Importance of Customer Service Knowledge in
Exams
Customer service knowledge is critical for ensuring representatives meet
organizational standards and deliver consistent, high-quality support. Exams
that assess this knowledge help identify strengths and areas for improvement.
They also prepare individuals for real-world challenges in customer
interactions, contributing to enhanced customer satisfaction and business
success.

Moreover, understanding customer service principles fosters a customer-
centric culture within organizations, encouraging employees to prioritize
customer needs and build long-term relationships. As businesses increasingly
compete on service quality, proficiency demonstrated through exams becomes a
valuable asset for career development and organizational growth.

Frequently Asked Questions

What are common types of customer service exam
questions?
Common types of customer service exam questions include multiple-choice,
scenario-based questions, true or false, and short answer questions focusing
on communication skills, problem-solving, and product knowledge.

How can I prepare effectively for a customer service
exam?
To prepare effectively, review key customer service principles, practice
common scenarios, understand company policies, improve communication skills,
and take practice tests to familiarize yourself with the exam format.

What is an example of a scenario-based question in a
customer service exam?
An example is: 'How would you handle a customer who is upset about a delayed
order?' The answer should demonstrate empathy, clear communication, and
problem-solving steps.



Why are communication skills important in customer
service exams?
Communication skills are essential because they enable representatives to
understand customer needs, convey information clearly, manage difficult
situations, and build positive relationships, which are often assessed in
exams.

What topics are frequently covered in customer
service exams?
Frequently covered topics include customer interaction techniques, conflict
resolution, product knowledge, company policies, active listening, and
handling difficult customers.

Can customer service exam questions include ethical
scenarios?
Yes, ethical scenarios are commonly included to assess a candidate's
integrity, honesty, and ability to make appropriate decisions when faced with
ethical dilemmas.

How important is product knowledge in customer
service exams?
Product knowledge is crucial because it enables customer service
representatives to provide accurate information, troubleshoot issues
effectively, and enhance customer satisfaction, which is often tested in
exams.

Additional Resources
1. Customer Service Exam Questions and Answers: A Comprehensive Guide
This book offers a thorough collection of exam questions and detailed answers
designed to help learners master customer service principles. It covers a
wide range of topics, including communication skills, problem-solving, and
handling difficult customers. Ideal for both students and professionals
preparing for certification exams. The explanations provided help deepen
understanding and improve practical skills.

2. Mastering Customer Service: Practice Questions and Solutions
Focused on practical application, this book presents numerous practice
questions alongside well-explained solutions. It is structured to simulate
real exam scenarios, making it an excellent resource for exam preparation.
Key customer service concepts like empathy, active listening, and conflict
resolution are emphasized throughout the text. Readers gain confidence in
both theory and practice.



3. Customer Service Certification Exam Prep: Questions & Answers
Designed specifically for certification candidates, this book compiles
commonly asked questions with clear, concise answers. It includes multiple-
choice, true/false, and scenario-based questions to test a variety of
customer service skills. Helpful tips and strategies for passing
certification exams are also featured. This resource is ideal for anyone
looking to validate their customer service expertise.

4. Customer Service Fundamentals: Exam Q&A Handbook
This handbook provides essential questions and answers covering the basics of
customer service. It is an excellent tool for beginners and those refreshing
their knowledge before an exam. Topics include customer interaction, service
standards, and complaint handling. The straightforward language makes complex
concepts easy to grasp.

5. Customer Service Excellence: Exam Questions with Detailed Answers
Emphasizing quality and excellence, this book offers exam questions that
challenge readers to apply best practices in customer service. Detailed
answers explain not only what the correct response is but why it is
preferred. The book also includes case studies and real-world examples to
enhance learning. It’s a valuable resource for professionals aiming to
elevate their service skills.

6. Customer Service Skills: Exam Questions and Model Answers
This book focuses on developing key customer service skills through targeted
exam questions and model answers. It covers interpersonal skills, problem
diagnosis, and effective communication strategies. The model answers provide
a benchmark for learners to assess their own responses. Suitable for both
self-study and classroom use.

7. Effective Customer Service: Practice Exam Questions and Explanations
A practical resource featuring a wide range of exam questions accompanied by
in-depth explanations. It helps readers understand customer needs and how to
meet them efficiently. The book also addresses handling complaints and
managing customer expectations. Its structured approach supports systematic
exam preparation.

8. Customer Service Professional: Exam Questions and Study Guide
Combining exam questions with a comprehensive study guide, this book prepares
readers for professional-level customer service assessments. It includes
theory, practical examples, and review exercises. The guide sections break
down complex topics into manageable parts for easier learning. Perfect for
those pursuing a career in customer service.

9. Customer Service Assessment: Questions, Answers, and Best Practices
This book integrates exam questions with best practice recommendations to
foster a deeper understanding of customer service excellence. It covers
various assessment formats and provides tips for answering effectively.
Readers benefit from insights into customer psychology and service
management. An excellent choice for exam takers seeking to excel.



Customer Service Exam Questions And Answers

Find other PDF articles:
https://staging.massdevelopment.com/archive-library-102/files?trackid=hFT21-6972&title=become-a
-teacher-italki.pdf

  customer service exam questions and answers: Latest Microsoft Azure Fundamentals
AZ-900 Exam Questions and Answers UPTODATE EXAMS, Exam Name : Microsoft Azure
Fundamentals Exam Code : AZ-900 Edition : Latest Verison (100% valid and stable) Number of
Questions : 186 Questions with Answer
  customer service exam questions and answers: Massachusetts 2020 Journeyman Electrician
Exam Questions and Study Guide Ray Holder, 2020-05-18 The Massachusetts 2020 Journeyman
study guide will help you prepare for the exam by providing 12 practice open book exams and 2
Final Closed Book Exams. Includes Massachusetts License Forms and Sample Applications. This
book also covers most topics that are included on all Journeyman Electricians exams such as
conductor sizing and protection, motors, transformers, voltage drop, over-current protection and
residential and commercial load calculations. The text contains the most widely used electrical
calculations and formulas the reader needs to pass the Journeyman electrical competency
exam.About the AuthorRay Holder has worked in the electrical industry for more than 40 years as an
apprentice, journeyman, master, field engineer, estimator, business manager, contractor, inspector,
and instructor. He is a graduate of Texas State University and holds a Bachelor of Science Degree in
Occupational Education. A certified instructor of electrical trades, he has been awarded a lifetime
teaching certificate from the Texas Education Agency in the field of Vocational Education. Mr.
Holder has taught thousands of students at Austin Community College; Austin Texas Odessa College
at Odessa, Texas; Technical-Vocational Institute of Albuquerque, New Mexico; Howard College at
San Angelo, Texas, and in the public school systems in Fort Worth and San Antonio, Texas. He is
currently Director of Education for Electrical Seminars, Inc. of San Marcos, Texas. Mr. Holder is an
active member of the National Fire Protection Association, International Association of Electrical
Inspectors, and the International Brotherhood of Electrical Workers.
  customer service exam questions and answers: Train Customer Service Reps for Success
Rachel Armstrong, 2014-10-24 Customers now have many ways to get in touch with companies,
whether via phone and email or social media and online chats. They have expectations, and
organizations need to meet those demands to remain competitive. In this issue of TD at Work,
Rachel Armstrong details how talent development professionals can ensure that customer service
teams are providing customer experiences that meet high standards. She details: · The skills
customer service teams need to meet customers’ expectations · Techniques for training new hires
for those skills · Methods to effectively support customer service reps after the training program ·
Ways to prepare reps for the futureTools and resources included in this issue are a needs
assessment checklist and blended learning ideas and planning charts.
  customer service exam questions and answers: Customer Service for Hospitality and
Tourism Simon Hudson, Louise Hudson, 2012-11-02 Customer service is of critical importance for
the tourism and hospitality sector now more than ever before as customers are looking to increase
value for money and are less forgiving of mediocre service. However, despite its importance, quality
customer service is the exception rather than the norm in many parts of the world. Customer Service
for Hospitality and Tourism is a unique text and vital to both students and practitioners as it explains
not only the theory behind the importance of customer service but also acts as a guidebook for those
wishing to put this theory into practice. In essence it is the ‘whys’ and ‘hows’of customer service. It
is easy to read, very current, and full of references to all the latest research from both academic and

https://staging.massdevelopment.com/archive-library-209/files?dataid=Hca68-7030&title=customer-service-exam-questions-and-answers.pdf
https://staging.massdevelopment.com/archive-library-102/files?trackid=hFT21-6972&title=become-a-teacher-italki.pdf
https://staging.massdevelopment.com/archive-library-102/files?trackid=hFT21-6972&title=become-a-teacher-italki.pdf


practitioner literature. Chapters cover important topics such as the financial and behavioural
consequences of customer service, consumer trends influencing service, developing and maintaining
a service culture, managing service encounters, the importance of market research, building and
maintaining customer relationships, providing customer service through the servicescape, the
impact of technology on customer service, the importance of service recovery, and promoting
customer service internally and externally. Key features include: An ‘At Your Service’ Spotlight at
the beginning of each chapter focuses on the achievements of successful individuals related to the
art of customer service. Each chapter contains a ‘Service Snapshot’ - short, real-life cases to
illustrate a particular concept or theoretical principle presented in the chapter. Detailed
international ‘Case Studies’, which cover a variety of sectors, organizations and regions designed to
foster critical thinking, the cases illustrate actual business scenarios that stress several concepts
found in the chapter. They analyze customer service in the U.S., South America, South Africa,
Europe, Russia, Australia, China, Canada, Korea and Dubai.
  customer service exam questions and answers: Massachusetts 2020 Master Electrician
Exam Questions and Study Guide Ray Holder, 2020-06-23 The Massachusetts 2020 Master study
guide will help you prepare for the exam by providing 12 practice open book exams and 2 Final
Closed Book Exams. Includes Massachusetts License Forms and Sample Applications. This book also
covers most topics that are included on all Master Electricians exams such as conductor sizing and
protection, motors, transformers, voltage drop, over-current protection and residential and
commercial load calculations. The text contains the most widely used electrical calculations and
formulas the reader needs to pass the Master electrical competency exam.About the AuthorRay
Holder has worked in the electrical industry for more than 40 years as an apprentice, journeyman,
master, field engineer, estimator, business manager, contractor, inspector, and instructor. He is a
graduate of Texas State University and holds a Bachelor of Science Degree in Occupational
Education. A certified instructor of electrical trades, he has been awarded a lifetime teaching
certificate from the Texas Education Agency in the field of Vocational Education. Mr. Holder has
taught thousands of students at Austin Community College; Austin Texas Odessa College at Odessa,
Texas; Technical-Vocational Institute of Albuquerque, New Mexico; Howard College at San Angelo,
Texas, and in the public school systems in Fort Worth and San Antonio, Texas. He is currently
Director of Education for Electrical Seminars, Inc. of San Marcos, Texas. Mr. Holder is an active
member of the National Fire Protection Association, International Association of Electrical
Inspectors, and the International Brotherhood of Electrical Workers.
  customer service exam questions and answers: AS & A Level Business Studies Through
Diagrams Andrew Gillespie, 2001
  customer service exam questions and answers: Mistakes in Teaching, how to Correct Them
Lucy A. Yendes, 1899
  customer service exam questions and answers: Three Minute Readings for College Girls
Harry Cassell Davis, 1897
  customer service exam questions and answers: Best Methods of Teaching in Country
Schools George Dallas Lind, 1899
  customer service exam questions and answers: New Psychology John Pancoast Gordy,
1898
  customer service exam questions and answers: CIM Coursebook 05/06 Marketing
Management in Practice John Williams, 2007-07-11 Elsevier/Butterworth-Heinemann’s 2005-2006
CIM Coursebook series offers you the complete package for exam success. Comprising fully updated
Coursebook texts that are revised annually, and free online access to the MarketingOnline learning
interface, it offers everything you need to study for your CIM qualification. Carefully structured to
link directly to the CIM syllabus, this Coursebook is user-friendly, interactive and relevant, ensuring
it is the definitive companion to this year’s CIM marketing course. Each Coursebook is accompanied
by access to MARKETINGONLINE (www.marketingonline.co.uk), a unique online learning resource
designed specifically for CIM students, where you can: Annotate, customise and create personally



tailored notes using the electronic version of the Coursebook Receive regular tutorials on key topics
from Marketing Knowledge Search the Coursebook online for easy access to definitions and key
concepts Access the glossary for a comprehensive list of marketing terms and their meanings
  customer service exam questions and answers: CIM Coursebook 05/06 Marketing
Planning Karen Beamish, 2007-07-11 Elsevier/Butterworth-Heinemann’s 2005-2006 CIM
Coursebook series offers you the complete package for exam success. Comprising fully updated
Coursebook texts that are revised annually, and free online access to the MarketingOnline learning
interface, it offers everything you need to study for your CIM qualification. Carefully structured to
link directly to the CIM syllabus, this Coursebook is user-friendly, interactive and relevant, ensuring
it is the definitive companion to this year’s CIM marketing course. Each Coursebook is accompanied
by access to MARKETINGONLINE (www.marketingonline.co.uk), a unique online learning resource
designed specifically for CIM students, where you can: Annotate, customise and create personally
tailored notes using the electronic version of the Coursebook Receive regular tutorials on key topics
from Marketing Knowledge Search the Coursebook online for easy access to definitions and key
concepts Access the glossary for a comprehensive list of marketing terms and their meanings
  customer service exam questions and answers: CIM Coursebook 06/07 Marketing Research
and Information Matthew Housden, 2013-05-13 Elsevier/Butterworth-Heinemann’s 2006-2007
Official CIM Coursebook series offers you the complete package for exam success. Comprising fully
updated Coursebook texts that are revised annually and independently reviewed. The only
coursebooks recomended by CIM include free online access to the MarketingOnline learning
interface offering everything you need to study for your CIM qualification. Carefully structured to
link directly to the CIM syllabus, this Coursebook is user-friendly, interactive and relevant. Each
Coursebook is accompanied by access to MARKETINGONLINE (www.marketingonline.co.uk), a
unique online learning resource designed specifically for CIM students, where you can: *Annotate,
customise and create personally tailored notes using the electronic version of the Coursebook
*Search the Coursebook online for easy access to definitions and key concepts *Access the glossary
for a comprehensive list of marketing terms and their meanings
  customer service exam questions and answers: Network+ Exam Cram 2 Mike Harwood,
2002 This exam certifies that candidates know the layers of the OSI model, can describe the features
and functions of network components, and have the skills needed to install, configure, and
troubleshoot basic networking hardware peripherals and protocols. This book focuses on test-taking
strategies, timesaving study tips, and includes a special Cram Sheet with tips, acronyms, and
memory joggers that are not available anywhere else.
  customer service exam questions and answers: Marketing Research and Information
Matthew Housden, 2007 BH CIM Coursebooks are crammed with a range of learning objective
questions, activities, definitions and summaries to support and test your understanding of the
theory. The 07/08 editions contains new case studies which help keep the student up to date with
changes in Marketing strategies. Carefully structured to link directly to the CIM syllabus, this
Coursebook is user-friendly, interactive and relevant. Each Coursebook is accompanied by access to
MARKETINGONLINE (www.marketingonline.co.uk), a unique online learning resource designed
specifically for CIM students which can be accessed at any time. *Written specially for the
Marketing Research and Information module by the Senior Examiner * The only coursebook fully
endorsed by CIM * Contains past examination papers and examiners' reports to enable you to
practise what has been learned and help prepare for the exam
  customer service exam questions and answers: CIM Coursebook 07/08 Marketing Research
and Information Matthew Housden, 2012-06-25 BH CIM Coursebooks are crammed with a range of
learning objective questions, activities, definitions and summaries to support and test your
understanding of the theory. The 07/08 editions contains new case studies which help keep the
student up to date with changes in Marketing strategies. Carefully structured to link directly to the
CIM syllabus, this Coursebook is user-friendly, interactive and relevant. Each Coursebook is
accompanied by access to MARKETINGONLINE (www.marketingonline.co.uk), a unique online



learning resource designed specifically for CIM students which can be accessed at any time.
  customer service exam questions and answers: Customer Communications 2006-2007
Maggie Jones, 2006 Elsevier/Butterworth-Heinemann's 2006-2007 CIM Coursebook series offers you
the complete package for exam success. Comprising fully updated Coursebook texts that are revised
annually, and free online access to the MarketingOnline learning interface, it offers everything you
need to study for your CIM qualification. Carefully structured to link directly to the CIM syllabus,
this Coursebook is user-friendly, interactive and relevant. Each Coursebook is accompanied by
access to MARKETINGONLINE (www.marketingonline.co.uk), a unique online learning resource
designed specifically for CIM students, where you can: *Annotate, customise and create personally
tailored notes using the electronic version of the Coursebook *Search the Coursebook online for
easy access to definitions and key concepts *Access the glossary for a comprehensive list of
marketing terms and their meanings Written by the CIM Level verifier for the Cim Certificate and
fully endorsed by the institute to guide you through the 2006-2007 syllabus Each text is crammed
with a range of learning objectives, cases, questions, activities, definitions, study tips and summaries
to support and test your understanding of the theory Contains past examination papers and
examiners' reports to enable you to practise what has been learned and help prepare for the exam
  customer service exam questions and answers: Marketing Research and Information
2006-2007 Matthew Housden, 2006 Elsevier/Butterworth-Heinemann's 2006-2007 Official CIM
Coursebook series offers you the complete package for exam success. Comprising fully updated
Coursebook texts that are revised annually and independently reviewed. The only coursebooks
recomended by CIM include free online access to the MarketingOnline learning interface offering
everything you need to study for your CIM qualification. Carefully structured to link directly to the
CIM syllabus, this Coursebook is user-friendly, interactive and relevant. Each Coursebook is
accompanied by access to MARKETINGONLINE (www.marketingonline.co.uk), a unique online
learning resource designed specifically for CIM students, where you can: *Annotate, customise and
create personally tailored notes using the electronic version of the Coursebook *Search the
Coursebook online for easy access to definitions and key concepts *Access the glossary for a
comprehensive list of marketing terms and their meanings * Fully endorsed by CIM and
independently reviewed * Each text is crammed with a range of learning objectives, cases,
questions, activities, definitions, study tips and summaries to support and test your understanding of
the theory * Contains past examination papers and examiners' reports to enable you to practise what
has been learned and help prepare for the exam
  customer service exam questions and answers: 1000 Mythological Characters , 1899
  customer service exam questions and answers: CIM Coursebook 08/09 Marketing
Communications Chris Fill, Graham Hughes, 2012-05-31 ‘Butterworth-Heinemann’s CIM
Coursebooks have been designed to match the syllabus and learning outcomes of our new
qualifications and should be useful aids in helping students understand the complexities of
marketing. The discussion and practical application of theories and concepts, with relevant examples
and case studies, should help readers make immediate use of their knowledge and skills gained from
the qualifications.’ Professor Keith Fletcher, Director of Education, The Chartered Institute of
Marketing ‘Here in Dubai, we have used the Butterworth-Heinemann Coursebooks in their various
forms since the very beginning and have found them most useful as a source of recommended
reading material as well as examination preparation.’ Alun Epps, CIM Centre Co-ordinator, Dubai
University College, United Arab Emirates Butterworth-Heinemann’s official CIM Coursebooks are
the definitive companions to the CIM professional marketing qualifications. The only study materials
to be endorsed by The Chartered Institute of Marketing (CIM), all content is carefully structured to
match the syllabus and is written in collaboration with the CIM faculty. Now in full colour and a new
student friendly format, key information is easy to locate on each page. Each chapter is packed full
of case studies, study tips and activities to test your learning and understanding as you go along.
•The coursebooks are the only study guide reviewed and approved by CIM (The Chartered Institute
of Marketing). •Each book is crammed with a range of learning objectives, cases, questions,



activities, definitions, study tips and summaries to support and test your understanding of the
theory. •Past examination papers and examiners’ reports are available online to enable you to
practise what has been learned and help prepare for the exam and pass first time. •Extensive online
materials support students and tutors at every stage. Based on an understanding of student and
tutor needs gained in extensive research, brand new online materials have been designed
specifically for CIM students and created exclusively for Butterworth-Heinemann. Check out exam
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