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customs and border protection interview questions are a critical component of
the hiring process for candidates aspiring to work in this vital federal
agency. This article provides a comprehensive overview of the types of
questions applicants can expect, the skills and qualities evaluated, and
effective preparation strategies. Understanding these interview questions
helps candidates present themselves confidently and align their responses
with the agency’s mission and values. The discussion includes behavioral,
situational, and technical questions commonly posed during interviews,
emphasizing the importance of integrity, problem-solving, and communication
skills. Additionally, this guide covers tips on how to research the agency
and tailor answers to demonstrate suitability for roles in Customs and Border
Protection (CBP). Whether applying for a Border Patrol Agent, Customs
Officer, or other positions, familiarity with these topics is essential. The
following sections detail the structure of the interview, sample questions,
and preparation advice to increase the chances of success in the competitive
selection process.
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Overview of Customs and Border Protection
Interviews
The interview process for Customs and Border Protection positions is designed
to assess a candidate’s qualifications, character, and ability to perform in
demanding environments. These interviews typically occur after initial
screenings such as written tests, background checks, and physical fitness
evaluations. Customs and border protection interview questions focus on
evaluating qualities like judgment, ethical decision-making, teamwork, and
adaptability. The agency seeks individuals capable of enforcing laws,
protecting national security, and facilitating lawful trade and travel.



Interviews may be conducted by panels or one-on-one with human resources
personnel and subject matter experts. Understanding the nature of this
process helps candidates prepare effectively and approach each stage with
confidence.

Common Types of Interview Questions
Customs and border protection interview questions generally fall into several
categories, each targeting different competencies. These include behavioral
questions that explore past experiences, situational questions that assess
problem-solving skills in hypothetical scenarios, and technical questions
specific to the role’s duties. Candidates should expect questions that probe
their commitment to public service, ability to handle stressful situations,
and understanding of CBP’s mission. Awareness of these question types enables
applicants to structure their responses thoughtfully and highlight relevant
achievements and skills.

Behavioral Questions
Behavioral interview questions aim to reveal how candidates have acted in
real-life situations, providing insight into their work habits, values, and
interpersonal skills. These questions often begin with phrases such as "Tell
me about a time when..." or "Give an example of how you handled...". The
focus is on past behavior as a predictor of future performance.

Situational Questions
Situational questions present hypothetical challenges that candidates might
face on the job. Interviewers assess the applicant’s judgment, ethical
considerations, and problem-solving abilities by asking how they would
respond to specific scenarios related to border security and customs
enforcement.

Technical Questions
Technical or role-specific questions evaluate a candidate’s knowledge of
laws, regulations, procedures, and tools relevant to Customs and Border
Protection. These questions vary depending on the position applied for, such
as Border Patrol Agent or Customs and Immigration Officer, and may involve
case studies or policy interpretation.

Behavioral Interview Questions
Behavioral questions are a staple of customs and border protection interview



questions because they provide concrete examples of a candidate’s past
performance and character. These questions help interviewers assess
attributes such as integrity, teamwork, communication skills, and resilience.
Candidates should answer using the STAR method (Situation, Task, Action,
Result) to organize their responses clearly and effectively.

Describe a situation where you had to make a difficult ethical decision.1.

Tell me about a time when you worked as part of a team to achieve a2.
goal.

Give an example of how you handled a stressful or high-pressure3.
situation.

Explain a time when you had to adapt quickly to a change or unexpected4.
event.

Discuss an occasion when you identified a security risk and how you5.
addressed it.

Preparing detailed examples for questions like these allows candidates to
demonstrate their suitability for the demanding responsibilities of CBP
roles.

Situational Interview Questions
Situational questions assess how candidates would manage potential challenges
encountered in the line of duty. These questions test analytical thinking,
adherence to protocols, and conflict resolution skills. Candidates should
provide responses that reflect sound judgment and compliance with agency
guidelines.

You observe a colleague behaving suspiciously during a security check.
What steps would you take?

How would you handle a situation where a traveler becomes uncooperative
or aggressive?

If faced with conflicting priorities during a busy shift, how would you
decide what to address first?

Describe your approach to conducting a thorough inspection when time is
limited.

What would you do if you suspected a violation of customs regulations



but lacked concrete evidence?

Effective answers to situational questions demonstrate a candidate’s ability
to apply policies practically while maintaining professionalism and safety.

Technical and Role-Specific Questions
Technical questions vary according to the specific CBP position. Applicants
must be familiar with relevant laws, enforcement procedures, and technology
used in border security operations. These questions may also evaluate
knowledge of immigration policies, contraband detection, and customs
documentation.

Examples of Technical Questions

What are the primary responsibilities of a Customs and Border Protection
Officer?

Explain the steps involved in inspecting cargo shipments at a port of
entry.

How do you identify fraudulent documents during passenger screening?

What technologies are commonly used in detecting narcotics and
contraband?

Describe the process for responding to a potential immigration
violation.

Demonstrating a thorough understanding of these technical aspects is critical
for advancing through the interview stages and securing a position within the
agency.

Preparation Tips for the Interview
Thorough preparation is essential for success when answering customs and
border protection interview questions. Candidates should research the
agency’s mission, values, and current challenges. Practicing responses to
common behavioral and situational questions using the STAR method enhances
clarity and impact. Additionally, reviewing relevant laws, regulations, and
operational procedures strengthens technical knowledge. Mock interviews and
feedback can build confidence and improve delivery.



Study the CBP mission, organizational structure, and recent initiatives.

Review federal laws and regulations related to customs and border
security.

Prepare specific examples of past experiences demonstrating key
competencies.

Practice answering questions concisely and confidently using structured
methods.

Maintain a professional demeanor and demonstrate strong communication
skills during the interview.

Adhering to these preparation strategies enables candidates to handle customs
and border protection interview questions effectively and present themselves
as qualified, reliable, and motivated applicants.

Frequently Asked Questions

What types of questions are typically asked in a
Customs and Border Protection (CBP) interview?
CBP interview questions often focus on your understanding of customs laws,
immigration policies, security procedures, conflict resolution skills, and
your ability to handle stressful situations. They may also include behavioral
questions to assess your integrity and decision-making.

How should I prepare for the behavioral questions in
a CBP interview?
To prepare, review the STAR method (Situation, Task, Action, Result) to
structure your answers. Reflect on past experiences demonstrating teamwork,
ethical decision-making, problem-solving, and handling challenging situations
relevant to border protection roles.

What are some common situational questions asked in
a CBP interview?
Common situational questions include scenarios like how you would handle
suspicious behavior, report a security breach, manage conflicts with
travelers, or respond to emergencies at the border.



How important is knowledge of customs laws in a CBP
interview?
Knowledge of customs laws is crucial as CBP officers enforce these
regulations daily. Demonstrating familiarity with import/export rules,
prohibited items, and immigration policies shows your readiness for the role.

Will I be asked about physical fitness or medical
requirements during the CBP interview?
While the interview may touch on your ability to meet physical fitness and
medical standards, detailed assessments usually occur later in the hiring
process, such as during physical exams and medical screenings.

How can I demonstrate integrity during a CBP
interview?
You can demonstrate integrity by providing honest answers, discussing ethical
dilemmas you have faced, and explaining how you adhered to rules and
regulations even under pressure.

What technical skills might be assessed in a CBP
interview?
Technical skills may include knowledge of screening equipment, database
usage, document verification, and familiarity with law enforcement technology
and procedures.

Are there questions about teamwork and communication
in CBP interviews?
Yes, teamwork and communication are vital in CBP roles. Expect questions
about how you collaborate with colleagues, communicate with diverse
populations, and handle conflicts effectively.

How should I handle questions about stressful
situations during the interview?
Describe specific examples where you remained calm, followed protocol, and
made sound decisions under pressure, highlighting your resilience and
problem-solving abilities.

Is prior law enforcement or military experience
beneficial for CBP interviews?
Yes, prior law enforcement or military experience can be advantageous as it



demonstrates familiarity with security protocols, discipline, and situational
awareness valued in CBP roles.

Additional Resources
1. Customs and Border Protection Interview Questions and Answers
This book offers a comprehensive guide to preparing for Customs and Border
Protection (CBP) interviews. It includes a wide range of commonly asked
questions along with strategic answers that highlight key competencies and
skills. The book is designed to help candidates build confidence and perform
well during their interview process.

2. Mastering the Customs and Border Protection Interview
Focused on interview techniques specific to CBP roles, this book provides
practical tips and real-world examples. It discusses behavioral questions,
situational judgment tests, and technical knowledge assessment. Readers will
find valuable advice on how to demonstrate professionalism and problem-
solving abilities.

3. CBP Officer Interview Preparation Guide
This guide is tailored for applicants aiming to become CBP officers. It
outlines the selection process and details the types of questions candidates
can expect. The book also includes mock interviews and scoring criteria to
help applicants gauge their readiness.

4. Essential Customs and Border Protection Interview Strategies
Highlighting strategic approaches to answer tough interview questions, this
book helps candidates articulate their experiences effectively. It covers
topics such as ethics, law enforcement scenarios, and teamwork within the CBP
context. The book is a useful resource for anyone seeking a role in border
protection.

5. Customs and Border Protection Behavioral Interview Questions
This book focuses specifically on behavioral interview questions used by CBP
recruiters. It explains the STAR method (Situation, Task, Action, Result) for
crafting strong responses. Readers will learn to showcase their past
experiences in a manner that aligns with CBP’s mission and values.

6. Passing the Customs and Border Protection Interview: A Step-by-Step Guide
Designed as a stepwise tutorial, this book walks candidates through every
stage of the CBP interview process. It provides checklists, practice
questions, and tips on body language and communication skills. The guide aims
to reduce anxiety and improve performance.

7. Customs and Border Protection Oral Board Interview Questions
This resource concentrates on preparing candidates for the oral board segment
of the CBP selection process. It offers insight into the panel’s expectations
and sample questions that test decision-making and ethical judgment. The book
also suggests ways to maintain composure under pressure.



8. Interview Questions for Customs and Border Protection Agents
Covering a broad spectrum of questions relevant to CBP agent positions, this
book helps applicants understand the technical and interpersonal skills
required. It includes sections on law enforcement protocols, cultural
sensitivity, and emergency response scenarios. The book is ideal for those
seeking a detailed interview prep tool.

9. Customs and Border Protection Career Interview Workbook
This interactive workbook provides exercises and practice interviews to help
candidates refine their answers. It encourages self-assessment and reflection
on personal strengths and weaknesses. The workbook is a practical companion
for anyone preparing for a career in customs and border protection.
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Communication for Law Enforcement Davis, Leslie, 2014-09-19 This book provides an overview
of effectively collecting, understanding, and presenting information. First, this book examines
various situations via math, grammar, and logic. It is important for officers to apply math and
English to the law so that they may be able to effectively articulate their actions in court. For
example, laws and police actions can be evaluated via truth tables and Venn Diagrams. Second, this
book discusses interrogation techniques and body language. Manipulating a suspect and collecting
the right information in a legal and effective manner is a part of police work. Third, this book
presents a deposition. The defense lawyer may ask certain questions in order to discredit the officer
or to undermine the officers report. Police officers should ask themselves the purpose of each
question that is being asked during a deposition. Fourth, this book presents some resume
information and typical job interview questions for potential police officers. Knowing what kinds of
questions will be asked during an interview and effectively communicating to potential employers is
essential. Fifth, this book discusses code information and handwriting comparisons. Code
information may be important in a prison environment and handwriting comparisons allows for a
totality of circumstance exercise. Sixth, this book discusses assumptions and limitation associated
with information. Magic is a useful tool to demonstrate how flawed assumptions may lead to
inaccurate conclusions. Seventh, this book provides a table that can be used to generate impromptu
speeches. Various words can be randomly selected and the reader can use the words to create a
short story. Eighth, this book discusses how to handle situations that deal with special situations and
individuals who have disabilities. Finally, this book discusses various search techniques for evidence
collection.
  customs and border protection interview questions: 400+ Interview Questions & Answers
For Cross-Border Data Flow Analyst Role CloudRoar Consulting Services, 2025-08-15 Prepare for
your next career opportunity with this comprehensive guide containing 400+ interview questions
and answers designed to help you succeed in today’s competitive job market. This book provides an
extensive collection of questions covering technical knowledge, practical skills, problem-solving
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abilities, and workflow optimization, making it an indispensable resource for job seekers across
industries. Whether you are a fresh graduate, an experienced professional, or someone looking to
switch careers, this guide equips you with the confidence and knowledge needed to excel in
interviews. Each question is thoughtfully crafted to reflect real-world scenarios and the types of
inquiries employers are most likely to ask. Detailed answers are provided for every question,
ensuring you not only understand the correct response but also the reasoning behind it. This helps
you build a strong foundation in both theory and practical application, empowering you to respond
effectively during interviews. By studying these questions, you will improve your critical thinking,
analytical skills, and decision-making abilities, which are essential for excelling in any professional
role. The guide covers a wide range of topics relevant to modern workplaces, including technical
expertise, industry best practices, problem-solving strategies, workflow management, and
communication skills. Each section is structured to provide clarity, step-by-step guidance, and
actionable insights, making it easy to focus on your preparation. Additionally, scenario-based
questions allow you to practice applying your knowledge in realistic situations, ensuring that you
can confidently handle complex and unexpected interview questions. Designed with job seekers in
mind, this book emphasizes both knowledge and strategy. It helps you understand what interviewers
look for, how to present your skills effectively, and how to demonstrate your value to potential
employers. Tips on communication, problem-solving, and showcasing your accomplishments are
woven throughout the answers, allowing you to develop a holistic approach to interview preparation.
Furthermore, this guide is perfect for creating a structured study plan. You can divide the questions
into categories, track your progress, and focus on areas where you need improvement. The
comprehensive nature of the questions ensures that you are prepared for technical assessments,
behavioral interviews, and scenario-based discussions. By using this book, you can reduce anxiety,
boost confidence, and improve your chances of securing your desired position. Whether you are
preparing for a technical role, managerial position, or specialized industry-specific job, this book
serves as a one-stop resource to help you succeed. It is ideal for individuals seeking growth, aiming
for promotions, or exploring new career paths. Employers value candidates who are well-prepared,
articulate, and demonstrate both technical and soft skills. By mastering the questions and answers in
this guide, you position yourself as a knowledgeable, confident, and capable candidate. Invest in
your future and maximize your interview performance with this all-inclusive resource. With practice
and careful study, you will gain the confidence to answer even the most challenging questions with
clarity and professionalism. This book is more than just a collection of questions; it is a roadmap to
career success, skill enhancement, and professional growth. Take control of your career journey,
prepare effectively, and achieve your professional goals with this essential interview preparation
guide. Every page is crafted to ensure that you are ready for your next interview, fully equipped to
impress hiring managers, and well-prepared to advance in your career.
  customs and border protection interview questions: Homeland Security management
challenges remain in transforming immigration programs : report to congressional
committees. ,
  customs and border protection interview questions: Border Security, 2015 United States.
Congress. Senate. Committee on Homeland Security and Governmental Affairs, 2016
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L. Leal, José E. Limón, 2013-06-05 The advent of the twenty-first century marks a significant
moment in the history of Latinos in the United States. The “fourth wave” of immigration to America
is primarily Latino, and the last decades of the twentieth century saw a significant increase in the
number of Latino migrants, a diversification of the nations contributing to this migration, and an
increase in the size of the native-born Latino population. A backlash against unauthorized
immigration, which may indict all Latinos, is also underway. Understanding the growing Latino
population, especially its immigrant dimensions, is therefore a key task for researchers in the social



sciences and humanities. The contributors to Immigration and the Border address immigration and
border politics and policies, focusing on the U.S. side of the border. The volume editors have
arranged the essays into five sections. The two chapters in the first section set the stage and discuss
the binational lives of Mexican migrants; chapters in the subsequent sections highlight specific
political and policy themes: civic engagement, public policies, political reactions against immigrants,
and immigrant leadership. Because the immigration experience encompasses many facets of political
life and public policy, the varied perspectives of the contributors offer a mosaic that contextualizes
the impact of and contributions by contemporary Latino immigrants. Their research will appeal not
only to scholars but to policymakers and the public and will inform contentious debates about
migration and migrants.
  customs and border protection interview questions: Fiance and Marriage Visas Ilona Bray,
2022-08-05 The book that’s helped thousands of couples live in the U.S. together You’re engaged or
married to a U.S. citizen or permanent resident, and all you want is the right to be together in the
United States. Should be simple, right? It’s not. The pile of application forms can be overwhelming,
the bureaucracy isn’t helpful, and delays are inevitable. This book will help you succeed. Discover
the fastest and best application strategy. Avoid common—and serious—mistakes. Prepare for
meetings with officials. Prove your marriage is real—not a fraud. Deal with the two-year testing
period for new marriages. The 11th edition covers the latest, higher income requirements, easing of
Trump-era regulations that put more immigrants at risk of being denied visas as a likely “public
charge,” and a new COVID vaccine requirement. It also provides handy checklists and illustrative
sample forms. Use this book if you are living in the United States or overseas and: your fiancé is a
U.S. citizen your spouse is a U.S. citizen, or your spouse is a U.S. permanent resident. Ilona Bray
began practicing immigration law because of her concern with international human rights issues.
She is the author of Becoming a U.S. Citizen and U.S. Immigration Made Easy, both published by
Nolo. Check out her immigration-related postings on Nolo’s blog.
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seekers across industries. Whether you are a fresh graduate, an experienced professional, or
someone looking to switch careers, this guide equips you with the confidence and knowledge needed
to excel in interviews. Each question is thoughtfully crafted to reflect real-world scenarios and the
types of inquiries employers are most likely to ask. Detailed answers are provided for every
question, ensuring you not only understand the correct response but also the reasoning behind it.
This helps you build a strong foundation in both theory and practical application, empowering you to
respond effectively during interviews. By studying these questions, you will improve your critical
thinking, analytical skills, and decision-making abilities, which are essential for excelling in any
professional role. The guide covers a wide range of topics relevant to modern workplaces, including
technical expertise, industry best practices, problem-solving strategies, workflow management, and
communication skills. Each section is structured to provide clarity, step-by-step guidance, and
actionable insights, making it easy to focus on your preparation. Additionally, scenario-based
questions allow you to practice applying your knowledge in realistic situations, ensuring that you
can confidently handle complex and unexpected interview questions. Designed with job seekers in
mind, this book emphasizes both knowledge and strategy. It helps you understand what interviewers
look for, how to present your skills effectively, and how to demonstrate your value to potential
employers. Tips on communication, problem-solving, and showcasing your accomplishments are
woven throughout the answers, allowing you to develop a holistic approach to interview preparation.
Furthermore, this guide is perfect for creating a structured study plan. You can divide the questions
into categories, track your progress, and focus on areas where you need improvement. The



comprehensive nature of the questions ensures that you are prepared for technical assessments,
behavioral interviews, and scenario-based discussions. By using this book, you can reduce anxiety,
boost confidence, and improve your chances of securing your desired position. Whether you are
preparing for a technical role, managerial position, or specialized industry-specific job, this book
serves as a one-stop resource to help you succeed. It is ideal for individuals seeking growth, aiming
for promotions, or exploring new career paths. Employers value candidates who are well-prepared,
articulate, and demonstrate both technical and soft skills. By mastering the questions and answers in
this guide, you position yourself as a knowledgeable, confident, and capable candidate. Invest in
your future and maximize your interview performance with this all-inclusive resource. With practice
and careful study, you will gain the confidence to answer even the most challenging questions with
clarity and professionalism. This book is more than just a collection of questions; it is a roadmap to
career success, skill enhancement, and professional growth. Take control of your career journey,
prepare effectively, and achieve your professional goals with this essential interview preparation
guide. Every page is crafted to ensure that you are ready for your next interview, fully equipped to
impress hiring managers, and well-prepared to advance in your career.
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Appropriations for 2013 United States. Congress. House. Committee on Appropriations.
Subcommittee on Homeland Security, 2012
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2012
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and Applications David Matsumoto, Mark G. Frank, Hyi Sung Hwang, 2013 This book examines
state-of-the-art research and knowledge regarding nonverbal behaviour and applies that scientific
knowledge to a broad range of fields. It presents a true scientist-practitioner model, blending
cutting-edge behavioural science with real-world practical experience.
  customs and border protection interview questions: American Immigration Questions
and Answers Olusegun Asekun, 2017-12 ABOUT THE BOOK Knowledge is important; and the right
answers to your questions make all the difference. If you lack the right knowledge, it will be difficult,
if not impossible for you to achieve your dreams. Immigrants from all over world - Africa, Europe,
Asia, South America, etc, arrive the United States of America everyday, bringing their hopes and
their dreams with them; but some never achieve that dream. In this mind-expanding book,
“American Immigration Questions and Answers”, Olusegun Asekun, gets to the heart of the deepest
aspirations of immigrants, to legally visit, live, work, and school in USA. Through relevant questions,
enlightening answers, strong facts, intriguing cases, and helpful tips, the author shows you how to
navigate the complex path of American immigration. ABOUT THE AUTHOR Olusegun Asekun is an
experienced immigration Attorney. He is also a senior Partner at “The Law Office of Olu Asekun, PC”
located in Arlington, Texas. He has been in active law practice for 24 years and has been practicing
exclusive immigration law in the United States for more than 13 years. Olusegun Asekun is a
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Supreme Court.New York State Supreme Court.United States Court of Appeal for the Fifth
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  customs and border protection interview questions: U.S. Immigration Made Easy Ilona
Bray, 2021-03-30 Green cards, visas, and more: What every immigrant needs to know Want to live,
work, or travel in the United States? U.S. Immigration Made Easy has helped tens of thousands of
people get a visa, green card, or other immigration status. You’ll learn: whether you and your family
qualify for a short-term visa, permanent U.S. residence, or protection from deportation how to
obtain, fill out, and submit the necessary forms and documents insider strategies for dealing with
bureaucratic officials, delays, and denials ways to overcome low income and other immigration
barriers, and how to select the right attorney. U.S. Immigration Made Easy provides detailed
descriptions of application processes and helps you avoid traps that might destroy your chances.
There’s also an immigration eligibility self-quiz, which helps you match your background and skills
to a likely category of visa or green card. The 20th edition is completely updated to cover recent
legal changes owing to the new presidential administration, as well as the latest on DACA. This book
does not cover naturalization. If you’re interested in U.S. citizenship, see Nolo’s Becoming a U.S.
Citizen.
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immigration law, refugee policy in the United States, Canada, and Europe, and scholarship to
examine forced migration, refugee resettlement, asylum seeker experiences, policies and programs
for refugee well-being in North America and Europe. Given the recent re-politicization of forced
migration and refugees in Europe and the U.S., this edited collection presents an in-depth,
multi-dimensional analysis of the history of policies and laws related to the status of refugees and
asylum seekers in the U.S., Canada, and Europe and the challenges and prospects of refugee and
asylum seeker assistance and integration in the 21st century. The book provides rich insights on
institutional perspectives critical to understanding the politics and practices of refugee resettlement
and the asylum process in the U.S., Canada, and Europe, including international human rights and
humanitarian law as well as domestic laws and policies related to forced migrants. Issues addressed
include social welfare supports for resettled refugees; culturally responsive health and mental health
approaches to working with refugees and asylum seekers; systemic failures in the asylum processing
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Port of Entry | U.S. Customs and Border Protection Securing America's BordersHome About
CBP Contact Us Locate a Port of Entry Port of Entry
Basic Importing and Exporting - U.S. Customs and Border Protection   Both CBP and the
importing/exporting community have a shared responsibility to maximize compliance with laws and
regulations. In carrying out this task, CBP encourages
About the Customs Rulings Online Search System (CROSS)   About the Customs Rulings
Online Search System (CROSS) CROSS is a searchable database of CBP rulings that can be retrieved
based on simple or complex search



CBP Warns about an - U.S. Customs and Border Protection CBP provides security and
facilitation operations at 328 ports of entry throughout the country. Use this interactive map on
CBP.gov to find information specific to air, sea, and land entries
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