current issues in business 2023

current issues in business 2023 have become increasingly complex due to rapid
technological advancement, shifting economic conditions, and evolving
societal expectations. Businesses today face a multitude of challenges that
require agile strategies and forward-thinking leadership. From supply chain
disruptions and inflationary pressures to cybersecurity threats and
sustainability demands, the landscape is continuously changing. Understanding
these challenges is essential for organizations to navigate successfully and
maintain competitive advantage. This article explores the most pressing
concerns affecting businesses in 2023, offering insights into each issue’s
impact and the responses they necessitate. The following table of contents
outlines the key areas addressed in this comprehensive overview.
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Economic Challenges and Inflation

Economic volatility remains one of the foremost current issues in business
2023. Inflation rates have surged globally, driven by factors such as energy
price spikes, geopolitical tensions, and lingering effects of the COVID-19
pandemic. This inflationary environment increases costs for raw materials,
labor, and transportation, squeezing profit margins for many companies.
Additionally, fluctuating interest rates impact borrowing costs and
investment decisions, creating uncertainty in financial planning.

Impact of Inflation on Business Operations

Inflation affects businesses in multiple ways, including increased input
costs and reduced consumer purchasing power. Companies often face the dilemma
of whether to absorb these costs or pass them on to customers through higher
prices, which can affect demand and market share. Budgeting and forecasting
become more challenging, requiring businesses to adopt dynamic pricing models
and cost-control measures.

Strategies to Mitigate Economic Risks

To manage economic challenges, businesses are implementing several
strategies:



e Diversifying supply sources to reduce dependency on volatile markets

e Investing in automation to control labor costs

Hedging against currency and commodity price fluctuations

Enhancing financial forecasting and scenario planning

Technological Disruptions and Cybersecurity

Technological innovation continues to transform business models, but it also
introduces significant challenges. The rapid pace of digital transformation
demands continuous adaptation, while cybersecurity threats have escalated in
both frequency and sophistication. Current issues in business 2023 include
securing sensitive data, ensuring operational continuity, and balancing
technology adoption with risk management.

Emergence of Cutting-Edge Technologies

Artificial intelligence, blockchain, and the Internet of Things (IoT) are
reshaping industries by enhancing efficiency and customer experience.
However, integrating these technologies requires substantial investment and
skilled talent, and it often involves reengineering legacy systems.

Cybersecurity Threat Landscape

Cyberattacks such as ransomware, phishing, and data breaches have become
prevalent, posing severe risks to corporate reputation and financial
stability. Businesses are prioritizing cybersecurity frameworks, employee
training, and incident response plans to mitigate these threats. Regulatory
requirements for data protection also necessitate rigorous compliance
efforts.

Supply Chain Instability

Supply chain disruptions have emerged as a critical challenge in 2023,
affecting production schedules, inventory management, and customer
satisfaction. Causes include geopolitical conflicts, natural disasters, labor
shortages, and transportation bottlenecks. These factors collectively
undermine the reliability and efficiency of global supply networks.

Causes of Supply Chain Disruptions

Key drivers of instability include:

e Ongoing effects of the COVID-19 pandemic on manufacturing and logistics

e Trade tensions and tariffs impacting import/export flows



e Port congestions and shipping container shortages

e Raw material scarcity and rising commodity prices

Adaptive Supply Chain Strategies

Businesses are adopting various approaches to enhance supply chain
resilience, such as:

e Increasing inventory buffers and safety stock levels
e Implementing supply chain visibility and tracking technologies
e Forming strategic partnerships with suppliers

e Localizing or nearshoring production to reduce transit risks

Workforce Dynamics and Talent Management

The labor market in 2023 presents a complex set of challenges, including
talent shortages, evolving employee expectations, and the rise of hybrid work
models. These workforce dynamics are critical current issues in business 2023
that influence organizational culture, productivity, and competitive
positioning.

Talent Acquisition and Retention Challenges

Many industries face shortages of skilled professionals, particularly in
technology, healthcare, and manufacturing sectors. Retaining top talent has
become increasingly difficult as employees seek flexible work arrangements,
career development opportunities, and meaningful work environments.

Adapting to Hybrid and Remote Work

The adoption of hybrid work has transformed traditional workplace structures.
While it offers benefits like increased flexibility and reduced overhead
costs, it also requires investments in digital collaboration tools,
cybersecurity, and management practices tailored to remote teams. Maintaining
employee engagement and company culture in dispersed workforces remains a
significant challenge.

Sustainability and Corporate Responsibility

Environmental, social, and governance (ESG) factors have gained prominence as
critical concerns for businesses worldwide. Stakeholders increasingly expect
companies to demonstrate sustainable practices and social responsibility.
Current issues in business 2023 include reducing carbon footprints, adopting
circular economy principles, and ensuring ethical supply chains.



Environmental Sustainability Initiatives

Organizations are setting ambitious goals to reduce greenhouse gas emissions,
increase energy efficiency, and minimize waste. These efforts often involve
adopting renewable energy sources, redesigning products for recyclability,
and investing in sustainable technologies.

Social and Governance Considerations

Beyond environmental concerns, businesses are enhancing diversity, equity,
and inclusion (DEI) initiatives and strengthening governance frameworks to
promote transparency and ethical conduct. These measures help build trust

with customers, investors, and regulators.

Regulatory Changes and Compliance

The regulatory landscape in 2023 is characterized by increasing complexity
and stricter enforcement across various Jjurisdictions. Businesses must
navigate evolving laws related to data privacy, labor standards,
environmental protection, and financial reporting. Compliance failures can
lead to significant penalties, reputational damage, and operational
disruptions.

Data Privacy and Protection Regulations

Laws such as the General Data Protection Regulation (GDPR) and the California
Consumer Privacy Act (CCPA) impose rigorous requirements on how businesses
collect, store, and use personal data. Compliance involves implementing
robust data governance policies and conducting regular audits.

Environmental and Labor Regulations

Governments are introducing stricter environmental regulations to combat
climate change, which affect manufacturing emissions, waste disposal, and
product lifecycle management. Labor laws are also evolving to address worker
rights, minimum wages, and workplace safety, requiring businesses to update
policies accordingly.

Frequently Asked Questions

What are the major supply chain challenges businesses
faced in 20237

In 2023, businesses faced supply chain disruptions due to ongoing
geopolitical tensions, fluctuating demand patterns post-pandemic, and
shortages of key raw materials, causing delays and increased costs.



How has inflation impacted business operations in
20237

Inflation in 2023 led to higher input costs, increased wages, and pricing
pressures, forcing businesses to adjust their strategies by optimizing costs,
renegotiating supplier contracts, and sometimes passing costs to consumers.

What role has digital transformation played in
businesses this year?

Digital transformation continued to be critical in 2023, with businesses
investing in AI, automation, and cloud technologies to enhance efficiency,
improve customer experiences, and stay competitive in a rapidly changing
market.

How are businesses addressing sustainability and ESG
concerns in 20237

In 2023, companies increasingly prioritized environmental, social, and
governance (ESG) initiatives by adopting greener practices, improving
transparency, and integrating sustainability into their core strategies to
meet regulatory and consumer demands.

What impact has remote and hybrid work had on
businesses in 20237

Remote and hybrid work models have become standard in 2023, with businesses
adapting by investing in digital collaboration tools, revising HR policies,
and focusing on employee well-being and productivity in flexible work
environments.

How have cybersecurity threats evolved for businesses
in 20237?

Cybersecurity threats grew more sophisticated in 2023, with increased
ransomware attacks and data breaches, prompting businesses to strengthen
security protocols, invest in advanced defense technologies, and enhance
employee training.

What challenges do small and medium-sized enterprises
(SMEs) face in 20237

SMEs in 2023 struggled with access to capital, rising operational costs,
talent acquisition, and adapting to technological changes, while also
navigating economic uncertainties and competitive pressures from larger
companies.

Additional Resources

1. AI and the Future of Work: Navigating the New Business Landscape
This book explores how artificial intelligence is reshaping industries,
redefining job roles, and driving innovation in 2023. It provides insights



into integrating AI technologies while addressing ethical considerations and
workforce transitions. Readers will gain practical strategies for leveraging
ATl to maintain competitive advantage.

2. Sustainability in Business: Strategies for a Greener Tomorrow

Focusing on the urgent need for environmental responsibility, this book
examines how companies can adopt sustainable practices without sacrificing
profitability. It covers topics such as circular economy models, carbon
footprint reduction, and stakeholder engagement. Case studies highlight
successful sustainability initiatives across various sectors.

3. Remote Leadership: Managing Teams in a Post-Pandemic World

With remote work now a permanent fixture, this book offers guidance on
leading virtual teams effectively. It addresses challenges like communication
barriers, maintaining productivity, and fostering company culture from afar.
Leaders will find actionable advice to build trust and collaboration in
decentralized environments.

4. Cryptocurrency and Blockchain: Transforming Business Transactions

This title delves into how blockchain technology and cryptocurrencies are
revolutionizing financial operations and supply chains. It explains complex
concepts in accessible language and discusses regulatory challenges and
opportunities. Business professionals will learn how to harness these
technologies for transparency and efficiency.

5. Diversity and Inclusion: Building Equitable Workplaces in 2023
Highlighting the growing emphasis on workplace diversity, this book provides
strategies for creating inclusive cultures that drive innovation and employee
satisfaction. It explores unconscious bias, equitable hiring practices, and
leadership accountability. Organizations will discover tools to foster
belonging and improve business outcomes.

6. Cybersecurity in Business: Protecting Data in an Increasingly Digital
World

As cyber threats escalate, this book outlines essential cybersecurity
measures for businesses of all sizes. Topics include risk assessment,
incident response, and employee training to prevent breaches. It stresses the
importance of proactive defense mechanisms to safeguard company assets and
customer trust.

7. The Gig Economy: Opportunities and Challenges for Modern Enterprises
Examining the rise of freelance and contract work, this book analyzes how
businesses can effectively integrate gig workers into their operations. It
discusses legal implications, workforce management, and the impact on
traditional employment models. Companies will learn to balance flexibility
with stability.

8. Customer Experience 2023: Winning Loyalty in a Competitive Market

This book emphasizes the critical role of personalized customer experiences
in driving growth and retention. It covers digital transformation, data
analytics, and omnichannel strategies to meet evolving consumer expectations.
Marketers and business leaders will find techniques to enhance engagement and
satisfaction.

9. Financial Resilience: Strategies for Navigating Economic Uncertainty
In the face of global economic fluctuations, this book offers guidance on
building robust financial plans and managing risks. It explores budgeting,
investment diversification, and crisis response frameworks tailored for
2023’"s business climate. Readers will gain tools to ensure stability and



long-term success.
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current issues in business 2023: Current Issues on Digital Transformation, Corporate
Entrepreneurship, and Coopetition Anna Ujwary-Gil, 2024-01-01 An integrated PLS-SEM model on
the interplay of antecedents and moderators driving corporate entrepreneurship activity in South
Africa PURPOSE: Corporate entrepreneurship (CE) is a multi-faceted phenomenon, and although
there is extant research on CE, there are knowledge gaps that warrant a deeper understanding.
Indeed, focusing solely on independent variables overlooks the extent to which CE activities are
mutually and reciprocally supportive. We align our article with research calls for theory building,
which provides a novel understanding of the dynamic complexity of the CE process.
METHODOLOGY: In this regard, we formulate and empirically evaluate an integrated CE model that
reflects the integrative complexity of the antecedents driving CEA. The study context is the South
African banking sector, where primary data (n = 312) is obtained via a structured survey. Four
meta-hypotheses and several sub-hypotheses, reflecting the organizational, individual, and
environmental level antecedents, are tested using partial least squares structural equation modeling
(PLS-SEM). FINDINGS: The main study finding validates that corporate strategy is the bedrock of
CEA. The results also reveal that entrepreneurial strategy, entrepreneurial structure,
transformational leadership, organizational resources, and an entrepreneurial mindset are
significant predictors of CEA. IMPLICATIONS: Practical implications highlight that it is important
for managers to consider the configuration of the predictors within the CE model, which function as
pathways to entrepreneurial corporate strategy. ORIGINALITY AND VALUE: Our study makes a
unique contribution by developing and testing an integrated and comprehensive model reflecting the
dynamic complexity of the antecedents driving CEA. It is anticipated that the results will allow
researchers to compare and examine comparable antecedents to CEA and their applicability in
global country contexts. Keywords: corporate entrepreneurship, antecedents, entrepreneurial
strategy, organizational resources, transformational leadership, entrepreneurial mindset, partial
least squares structural equation modelling, PLS-SEM, South Africa. Pushing coopetition research
further: Understanding, relevance, and operationalization of the attributes of coopetition strategies
and coopetitive relationships PURPOSE: Although coopetition was defined three decades ago and is
intensively investigated, its theoretical and research cognition remains far from thoroughly
understood. The lack of conceptual consistency prevents researchers from conducting comparable
research, leading to more generalizable results, and thus from building coherent knowledge. This
study addresses the above shortcoming by the development of operationalizations of two types of
attributes assigned to coopetition: strategic attributes characterizing coopetition strategies and
relational attributes characterizing coopetitive relationships. METHODOLOGY: In our study, we
adopted a two-step research process consisting of qualitative verification of a list of 8 coopetition
attributes (2 strategic and 6 relational) identified in prior literature as relevant for coopetition
success and the development of integrative conceptualization and measurement approaches for
them. The verification was conducted through focus group interviews with scholars experienced in
coopetition research and senior managers from firms adopting coopetition strategies. The
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measurement approaches for the positively verified attributes were developed through the
integration of (1) approaches used so far in coopetition literature, (2) approaches used to date in the
literature on the features of inter-organizational relationships, and (3) approaches that emerged
during the focus group interviews. FINDINGS: This study shows two strategic (i.e., dynamics and
paradoxicality) and six relational (i.e., asymmetry, complexity, intensity, mutual dependence,
strength, and tensions) coopetition attributes as heterogeneously relevant for coopetition success
and offers multi-item operationalizations for them derived from a combination of prior literature and
qualitative research. IMPLICATIONS: Our paper shows strategic and relational attributes of
coopetition as theoretically and practically relevant for coopetition success. ORIGINALITY AND
VALUE: As a contribution, this study offers scientifically grounded operationalizations of eight
attributive success factors of coopetition. The developed measurement proposals can find valuable
applications in two ways. First, coopetition researchers can use them in their studies, and a
consistent measurement approach will allow for the comparison of research results, bringing us
closer to drawing more general conclusions. Second, coopetition practitioners can use these
proposals when managing coopetition, for instance, to evaluate, monitor, and intentionally shape
them to make coopetition (more) successful. Keywords: coopetition, focus group interviews,
operationalization, measurement scale, coopetitive relationships, coopetition strategies Guiding
incumbent companies in navigating digital transformations: A qualitative study on structural
ambidexterity and strategic leadership PURPOSE: Despite digital transformation being a focus topic
for incumbent companies, organizational structures are a significant barrier to their success.
Referring to the positive correlation between ambidexterity and digital innovation, our research
provides guidance on structural ambidexterity for incumbent companies. Previous research has
barely differentiated between exploration and exploitation in digital transformation. In the present
paper, we fill part of this research gap by focusing on structural ambidexterity in digital
transformations and providing guidance on how incumbent companies can overcome organizational
challenges. METHODOLOGY: Our research is based on an explorative research design with 33
semi-structured interviews that allow in-depth information. The interview partners were selected
using purposive sampling and represented different industry and hierarchy levels. All of them have
been in a position related to digital transformation in an incumbent company for the last two years.
We ensure scholarly rigor using thematic analysis to analyze our data. FINDINGS: Our decision tree
guides separation or integration based on the closeness of digital activities to the core business and
the association of the activities to exploration or exploitation. Additionally, we recommend
considering the digital maturity grade in the decision-making. Developing a cross-functional digital
transformation strategy and pursuing a balanced portfolio fosters ambidexterity in digital
transformation. Clear responsibilities, collaborative decision-making, candidate selection, and
collaboration with IT are essential leadership activities. IMPLICATIONS for theory and practice: Our
research expands the existing research on digital transformations of incumbent companies. We
specifically contribute to the limited details on how to separate digital activities considering an
exploration/exploitation perspective. Our study guides practitioners to address one of their major
challenges in digital transformations with the help of our decision tree. ORIGINALITY AND VALUE:
Based on the positive correlation between ambidexterity and digital innovation, our study
contributes to the existing research by providing in-depth knowledge of structural ambidexterity in
digital transformations. This detailed information is essential to provide knowledge on enabling the
positive correlation between ambidexterity and innovation in the context of structural ambidexterity.
Keywords: digital transformation, digitalization, organizational structures, structural ambidexterity,
temporal ambidexterity, incumbent companies, guidelines Leveraging green innovation from big
data analytics: Examining the role of resource orchestration and green dynamic capabilities
PURPOSE: The notion of big data analytics (BDA) has received increased attention from both
researchers and managers. Keeping in view the significance of BDA, the current research aims to
examine the role of BDA capability to leverage firm green innovation (GI). Drawing from the
dynamic capability view, current study suggests that BDA capability prompts green dynamic



capabilities (DCs), enabling organizations to attain GI successfully. Particularly, present study
proposes that BDA analytics prompt GI directly as well as through green DCs. Moreover, this study
also draws from complementarity perspective and proposes that resource orchestration capability
(ROC) is likely to enhance the effectiveness of green DCs in eliciting GI. Thus, the objectives of the
current study are threefold; first, it aims to unveil the role of BDA capability in prompting GI;
second, it examines the mediating role of green DCs for the relationship between BDA capability and
GI; and third, this research examines the moderating effect of ROC to examine if it strengthens the
effects of green DCs. METHODOLOGY: This study involves testing hypotheses using primary data
collected by using the method of survey questionnaire. The data were collected from 291 Pakistani
organizations. Pakistan is an emerging economy where businesses are responsible for substantial
amounts of carbon di-oxide and greenhouse gasses (GHG) emissions. Therefore, Pakistani
organizations serve as a suitable context for the study. The respondent organizations were from both
the manufacturing and service sectors. PLS-SEM was employed as an analytical approach for testing
the hypotheses. Construct validity and reliability were confirmed prior to hypotheses testing.
FINDINGS: Results demonstrate that BDA capability positively affects GI (B=0.33, p<0.01),
indicating that organizations with strong BDA capabilities involve in GI activities. Likewise, results
indicate a positive relationship between BDA capability and green DCs (=0.35, p<0.01) and
between green DCs and GI (B=0.50, p<0.01). Results also indicate that green DCs play a mediating
role between BDA capability and firm GI (B=0.18, p<0.01). This indicates that BDA capability is an
imperative capability of organization that promotes green DCs and fosters GI. Finally, findings
indicate that ROC strengthens the effectiveness of green DCs in prompting GI (3=0.14, p<0.01).
IMPLICATIONS: Findings imply that organizations that prioritizing green innovations (GI) should
invest more in developing BDA capabilities. These actions may involve acquiring and analyzing large
volumes of data associated with sustainability, which can provide insights and support
decision-making processes. By leveraging BDA capability, managers can uncover insights and
patterns that can help them make informed decisions, recognize areas for improvement, and devise
innovative solutions to align organizational strategic objectives with sustainability goals.
ORIGINALITY AND VALUE: This study contributes to the literature by offering an integrated
framework based on BDA and DCs to seek solutions to economic concerns while ensuring the
sustainability value of the business activities. The findings also imply that businesses should focus on
developing ROC, and integrating them with green DCs to further enhance GI initiatives. Keywords:
big data analytics capability, green innovation, green dynamic capabilities, resource orchestration,
PLS-SEM Defining analytical skills for human resources analytics: A call for standardization
PURPOSE: Human resources (HR) analytics systems, powered by big data, Al algorithms, and
information technology, are increasingly adopted by organizations to enhance HR’s impact on
business performance. However, despite the widespread acknowledgment of the importance of
“analytical skills” among HR practitioners in successfully implementing HR analytics systems, the
specific nature of these skills remains unclear. This paper aims to address this ambiguity by firstly
clarifying the concept of “analytical skills,” secondly identifying skill gaps that may hinder the
effective utilization of computer-assisted analytics among HR practitioners, and thirdly advocating
for standardization in the understanding of “analytical skills” within the business context,
particularly within HR. METHODOLOGY: We examine business “analytical skills” through the
theoretical framework of the knowledge, skills, and abilities (KSA) included in the Occupational
Information Network (O*NET) content model. Using data from the O*NET database, occupations
were classified into Human Resource Management (HRM) and Analytical occupations. Then, we
identified the top highly required KSAs in analytical occupations and compared their levels with
those of HRM occupations to pinpoint potential gaps hindering the effective utilization of HR
analytics. FINDINGS: Using the O*NET database, which describes work and worker characteristics,
we establish the highly required analytical KSAs in the business analytics context that might be
labeled “analytical skills”. Then, the gap analyses reveal that important analytical KSAs, such as
knowledge of sales and marketing, skills in operations analysis, and abilities in mathematical and



inductive reasoning, are not expected from HR occupations, creating serious barriers to HR
analytics development. In general, we have found that while HR practitioners possess some of the
necessary analytical KSAs, they often lack in areas such as mathematics, computers, and complex
problem-solving. IMPLICATIONS: Our findings underscore the need for standardization in HR
analytics definitions, advocating for the adoption of the O*NET content model as a universal
framework for understanding HR analytical knowledge, skills, and abilities (KSAs). By identifying
critical analytical KSAs, our research can assist HR departments in improving training, recruitment,
and development processes to better integrate HR analytics. Furthermore, we identify significant
gaps in analytical skills among HR practitioners, offering potential solutions to bridge these gaps.
From a theoretical perspective, our precise definition of HR “analytical skills” in terms of analytic
KSAs can enhance research on the effects of HR analytics on organizational performance. This
refined understanding can lead to more nuanced and impactful studies, providing deeper insights
into how HR analytics contributes to achieving strategic business goals. ORIGINALITY AND VALUE:
Our research offers three original insights. First, we establish a standard for HR analyst skills based
on the O*NET content model, providing a clear framework for the essential knowledge, skills, and
abilities required in HR analytics. Second, we identify significant analytical gaps among HR
professionals, highlighting areas that need development and attention. Third, we recognize the
necessity for closer cooperation between HR and professional analysts, emphasizing that such
collaboration is crucial for maximizing the benefits of computer-assisted HR analytics. These insights
ensure that HR analytics can move beyond being a management fad and have a real, lasting impact
on business outcomes. Keywords: analytical skills, human resources analytics, HR analytics,
knowledge, skills, abilities, HRM, analysts, O*NET, big data, Al, standardization Digital servitization
and leadership: A holistic view on required leadership traits and skills PURPOSE: Digitalization and
servitization are two major developments significantly disrupting companies’ competitive landscape.
The research area that combines both aspects, digital servitization, poses substantial opportunities
and challenges for companies to navigate. It requires guidance from leadership to succeed and
innovate, but current scientific research lacks a holistic view on leadership for digital servitization so
far. METHODOLOGY: We conducted 30 semi-structured interviews with leaders active in digital
servitization initiatives, holding positions ranging from first-level managers to vice presidents and
executives. Eighteen have more than ten years of leadership experience. Through inductive coding,
we derived 43 codes within a qualitative analysis. We applied thematic analysis to structure our
findings, resulting in a thematic map of leadership skills for digital servitization based on the
research participants’ insights. FINDINGS: Our findings present a holistic view of leadership skills
for digital servitization. Leaders need to consider the perspectives of strategic business and people
leadership. Digital servitization requires leaders to engage in a wide range of activities. From a
strategic business leadership perspective, this ranges from evolving goal setting, a comprehensive
business understanding, the ability to find the right team composition, and understanding customer
and market needs. The people leadership perspective requires leaders to create and communicate a
vision for digital servitization and manage change and employees’ fears while enabling and
empowering employees. Furthermore, we identified that digital servitization requires a balanced
level of cognitive, interpersonal, business, and strategic leadership requirements. IMPLICATIONS:
We contribute to scientific research by providing a comprehensive definition of digital servitization
and summarizing existing research focusing on leadership aspects of digital servitization. Our
findings offer actionable insights for practitioners by approaching with a holistic view on digital
servitization and considering strategic business and people leadership aspects. Applying our
outlined themes will support leaders in improving the conditions and possibilities to successfully
trigger and implement digital servitization activities within their companies. ORIGINALITY AND
VALUE: Our research combines isolated leadership aspects for digital servitization and underlines
the complexity of digital servitization, emphasizing the need for a holistic view. Outlining the
element of balancing business and people skills provides novel insights on advancing digital
servitization into the research domain, which is dominated by technical-oriented research.



Keywords: digital servitization, leadership, servitization, digitalization, change management,
innovation, digital transformation, business, strategy

current issues in business 2023: Business Challenges and Opportunities in the Era of
Industry 5.0 Simon Grima, Salih Serkan Kaleli, Mehmet Baygin, Engin Boztepe, 2025-02-14 Industry
5.0, also known as the fifth industrial revolution, is characterised by advanced technologies such as
artificial intelligence, the Internet of Things (IoT), and robotics in manufacturing and other
industries. The use of innovative technologies in Industry 5.0 can bring several benefits to
companies and the industrial sector, including increased efficiency and productivity, improved
product quality, and the ability to create new products and services. In addition, these technologies
help businesses to reduce their environmental impact and operate more sustainably. Business
Challenges and Opportunities in the Era of Industry 5.0 discusses the development and current
technologies within Industry 5.0 and how these apply to various disciplines and sectors such as
education, health, finance, production, automotive and construction. This book delves into various
Industry 5.0 technologies and how these can improve production and give businesses a competitive
edge to remain relevant in a rapidly changing business landscape.The ESFIRM series collects
quantitative and qualitative studies in areas relating to finance insurance and risk management.
Subjects of interest may include banking, accounting, auditing, compliance, sustainability, behaviour
management, and business economics. In the disruption of political upheaval new technologies,
climate change and new regulations, it is more important than ever to understand risk in the
financial industry. Providing high quality academic research, this book series provides a platform for
authors to explore analyse and discuss current and new financial models and theories and engage
with innovative research on an international scale.

current issues in business 2023: From Digital Disruption to Dominance Maha Shehadeh,
Khaled Hussainey, 2025-03-25 From Digital Disruption to Dominance: Leveraging FinTech
Applications for Sustainable Growth is a timely exploration into FinTech applications and their
transformative power in the business realm, offering clear understanding of how these tools not only
disrupt but also offer pathways to dominance in various market segments.

current issues in business 2023: Contemporary Issues in International Trade Rajib
Bhattacharyya, Debashis Mazumdar, 2024-05-28 Reaching beyond the usual terrain of economic
engagement, this edited collection confronts critical issues to demand urgent analytical attention
and a harnessing of the economic potential at stake.

current issues in business 2023: Contemporary Issues in Industry 5.0 Paivi Aaltonen,
Emil Kurvinen, 2025-01-17 ‘Industry 5.0" was first described in 2020 by the European Commission to
describe the next wave of technologies, including Virtual Simulation and Automated Robots, to
impact businesses and individuals. It recognizes how these technologies can no more be counted as
purely ‘future tech’, but as realities that will begin to impact society as a whole. This open access
book describes this new world as 'Society 5.0” and explores the real impact of Al-enabled business
on society. Beginning with a brief history of Al, the current terms, and its conceptual components,
visualisation, data, and algorithms, this book then presents a collection of studies from leading
scholars in the field of Al and Digital Business. The first section focuses on the immediate challenges
and strategic changes that will be required for businesses to successfully adapt to this new reality.
The second focuses on the opportunities of Al to businesses and society. And the final section
includes chapters on the future and the possibilities and challenges that lie beyond Industry 5.0. It
will be of great interest to scholars and students of innovation strategy and digital business, as well
as all those engaged in research around cutting-edge technologies and their impact on society.

current issues in business 2023: Contemporary Issues in Entrepreneurship and
Innovative Technology Naeem Hayat, Noorshella Che Nawi, 2024-03-26 The book offers
state-of-the-art information in the field of entrepreneurship, business management, the role of
technology to manage entrepreneurial firms, and innovation and social aspects of firms. The book
also offers quality research with quantitative and qualitative designs offering insights into the
emerging business trends among the entrepreneurial firms. The volume supports early career



researchers and students looking for research acumen in small business and entrepreneurship.

current issues in business 2023: Contemporary Issues in Finance Hatice 1mamo§11u,
2024-09-19 Finance is always in a state of flux, and at the same time, the finance field shapes and is
shaped by the socio-economic setting. Given today's societies, complexities, and markets, it is crucial
that practitioners, scholars, and students understand the current issues in finance. It is important to
remain current in technology, regulation, and connectivity, and to work on unprecedented kinds of
tasks, and for that, there is a need for a comprehensive understanding of the financial field.

current issues in business 2023: Smart Supply Chain Management Muhammad Shujaat
Mubarik, Sharfuddin Ahmed Khan, 2025-03-03 This book unravels the multifaceted role of smart
supply chain. Taking a holistic approach, it explains how smart supply chain could contribute to the
apex supply chain performance parameters like supply chain resilience, sustainability, and visibility.
It explains the application of smart supply chain, particularly supply chain digital twin, in mapping
the end-to-end supply chains. The book also discusses linkage of smart supply chain with supply
chain ambidexterity, a topic not much explored. Further, there is discussion on usage of smart
supply chain to employ latest developments like physical Internet, for transportation optimization
and so on. It will also explore the role of human factor, relationships and business processes,
operationalized as intellectual capital. The book is of interest to supply chain managers, researchers,
and academicians looking to understand diverse aspects of smart supply chain. Business leaders
who have their eyes on future business managers, and managers who want to be conversant with
cutting edge knowledge on the topic, would also find many takeaways in this volume.

current issues in business 2023: Trends, Challenges, and Practices in Contemporary
Strategic Management Mizrak, Filiz, 2024-01-10 Modern business dynamics are an intricate and
strategic landscape that underpins organizational triumphs despite today’s turbulent market. Those
fervently exploring the symbiosis of theory and reality within the strategic realm of contemporary
strategic management require a solid understanding of the concept, and they can now enhance this
journey with Trends, Challenges, and Practices in Contemporary Strategic Management. This
seminal work unfurls a tapestry of erudition, guiding its readers through the corridors of
contemporary strategic management. Targeting a diverse readership encompassing academicians,
researchers, students, and industry leaders, the book’s scope is as expansive as its subject matter.
For scholars and researchers, its pages unfold a treasure trove of contemporary strategic
management theories, their evolution, and cutting-edge practices. Practitioners entrusted with
steering strategic compasses will glean a pragmatic arsenal of insights and best practices, their
leadership acumen fortified to navigate the most tempestuous waters of organizational strategy.
Covering from disruptive innovation and strategic leadership in a digital epoch to sustainability,
global strategy, and the pivotal role of artificial intelligence in shaping strategies, this book mirrors
the ever-evolving cadence of contemporary strategic management.

current issues in business 2023: Business Transformation and Digital Innovation in the
Service Sector Pankaj Kumar Tyagi, Ajit Kumar Singh, Keshav Kaushik, Vipin Nadda, 2025-11-17
Business Transformation and Digital Innovation in the Service Sector explores the profound effects
of digital innovation on the service sector, especially its potential for driving business
transformation. Providing a technical examination of the various ways in which digital technologies
are revolutionizing service-oriented industries, the book offers insight and strategy for organizations
looking to leverage these business solutions. Case studies focusing on industry trends and emerging
technologies help readers navigate the digital landscape and discover ways to achieve sustainable
success in the service sector. The book ¢ Offers practical guidance and actionable strategies for
implementing digital innovation in the service sector ¢ Addresses the ethical considerations
associated with digital innovation in the service sector, such as privacy, data protection, and
responsible use of technology * Presents real-world examples and case studies of service businesses
that have successfully undergone digital transformation. The book covers core concepts,
technologies, and trends that are reshaping industries and that enable business leaders to make
informed decisions and strategies. Emphasizing the technical aspects of digital innovation, the book




explores applying such technologies as artificial intelligence, blockchain, cloud computing, and IoT.
It also addresses the ethical and legal implications of digital transformation, including privacy, data
protection, and intellectual property rights. Going beyond theory, it offers practical insights with
real-world case studies that illustrate successful digital transformation initiatives. The book provides
lessons learned, best practices, and implementation strategies to illustrate how to adapt business
models, enhance customer experience, leverage data and analytics, and build agile organizations.

current issues in business 2023: New Challenges of the Global Economy for Business
Management Sebastian Kot, Bilal Khalid, Adnan ul Haque, 2025-06-17 This book features a curated
selection of works from the Global Conference on Entrepreneurship and Economy in an Era of
Uncertainty (EEEU-24), organized by the International Research Center for Higher Education and
Business Cooperation based in Poland in collaboration with academic partners: Czestochowa
University of Technology, Swinburne University of Technology, Vietnam and King Mongkut’s
Institute of Technology Ladkrabang, Thailand. It explores the critical role of entrepreneurship in the
digital age, emphasizing the necessity of innovation for businesses to withstand global crises such as
pandemics and geopolitical tensions that adversely affect the economy. The book aims to illuminate
the transformative effect of digital innovation on fostering entrepreneurial ventures and emphasizes
the significance of adept organizational management in nurturing and sustaining successful
businesses. The book highlights the influential impact of digital innovation on entrepreneurial
success and the importance of organizational management in maintaining a thriving business. It
covers topics such as the synergy between innovation and entrepreneurship, promoting
sustainability in business practices, integrating supply chain and logistics management, and
enhancing educational pursuits through entrepreneurial activities. Aimed at providing valuable and
practical insights for scholars and practitioners interested in the intersection of innovation,
disruption, and entrepreneurship, this book sheds light on how emerging technologies and
innovations are reshaping entrepreneurship and corporate governance, thereby enriching the
knowledge base for those invested in the evolving dynamics of business and innovation.

current issues in business 2023: Entrepreneurial Behaviour of Family Firms Besnik A.
Krasniqi, Sascha Kraus, Veland Ramadani, Paul Jones, 2024-11-18 Offering perspectives on the
entrepreneurial behaviour of family businesses in emerging economies, the chapters collected here
present a systematic analysis focusing on gender, culture, policy, issues of succession, growth and
economic impact.

current issues in business 2023: Service Challenges, Business Opportunities, and Regulatory
Responses in the Postal Sector Pier Luigi Parcu, Timothy Brennan, Victor Glass, 2024-10-21 This
edited volume includes original essays by prominent researchers and practitioners in the field of
postal and delivery economics, originally presented at the 31st Conference on Postal and Delivery
Economics held in Gdansk, Poland, May 24-26, 2023. The book primarily examines the impact of
digital platforms on the postal and delivery sectors, exploring the intricate regulatory challenges and
competitive dynamics associated with this digital transformation. Other important topics include the
regulation of parcels and their environmental footprint, in light of the innovations affecting the
so-called last mile, and the effects of the COVID-19 pandemic on the postal sector, on both the global
and local levels. Chapters also address postal costs, the funding of Universal Service Obligation
(USO), and the related role of Universal Service Providers, especially in providing social services
and facilitating digital inclusion. Finally, the impact of innovative technologies, such as Al, in the
postal sector is discussed. This book is useful for graduate students and professors interested in
postal and regulatory economics as well as postal administrations, consulting firms, and federal
government departments.

current issues in business 2023: Humanizing Businesses for a Better World of Work Radhika
Shrivastava, Kokil Jain, 2024-03-08 Humanizing Businesses for a Better World of Work provides a
strategic perspective on how organizations can transform their structures and practices to
accommodate a more humanized, people-first workplace in the face of the fundamental transitions
happening in the post-pandemic world.



current issues in business 2023: Sustainable and Resilient Businesses in the Global
Economy Adina Letitia Negrusa, Monica Maria Coros, Mark Anthony Camilleri, 2025-02-10 This
book explores the latest trends, challenges, and opportunities shaping the business, hospitality, and
tourism sectors, with a special focus on Eastern Europe. It presents a collection of
thought-provoking papers from the 2024 Modern Trends in Business, Hospitality, and Tourism
International Conference, held in Cluj-Napoca, Romania. Key topics include the evolution of global
capital markets and investment strategies in the post-COVID-19 era, innovative and sustainable
business models, alternative financing solutions for SMEs, corporate governance reforms, and the
future of human capital leadership. Each chapter offers fresh perspectives on building resilient
businesses in an increasingly interconnected global economy. Ideal for academics, researchers,
industry experts, and practitioners, this book provides valuable insights and practical solutions for
fostering sustainable growth and resilience in today’s dynamic business environment.

current issues in business 2023: Innovation and Creativity in Tourism, Business and
Social Sciences Vicky Katsoni, Carlos Costa, 2025-04-29 This book is the second volume of the
proceedings of the 11th International Conference of the International Association of Cultural and
Digital Tourism (IACuDiT). Focusing on “Innovation and Creativity in Tourism, Business and Social
Sciences,” the conference was held from September 3 to 5, 2024, in Naxos, Greece. The book
showcases the latest research on tourism business, technology, and the social sciences and presents
a critical academic discourse on ICT adoption in the social sciences, regional development;
sustainability and tourism experience; smart and sustainable practices; innovations in museum
interpretation and collections management; emerging and disruptive technologies; gaming,
gamification and augmented reality, and other topical aspects in business and the social sciences.
The book discusses these digital transformation processes from various standpoints, including its
effect on the social sciences combined with specific forms of tourism. The impact of digitalization
encourages the emergence of new digital products and services based on the principle of flexibility.
The book focuses on the knowledge economy and the “smart destinations” concepts and highlights
new modes of tourism management and development, while further chapters address emerging
technologies, such as the Internet of Things, Al, big data, and robotics in a range of tourism
practices.

current issues in business 2023: Al, Corporate Social Responsibility, and Marketing in
Modern Organizations Tunio, Muhammad Nawaz, 2024-11-27 In the contemporary business
landscape, the intersection of artificial intelligence (AlI), corporate social responsibility (CSR), and
marketing is reshaping how organizations engage with consumers and promote their values. Al
technologies are enabling companies to analyze consumer behavior, tailor marketing strategies, and
measure the impact of their CSR initiatives. This integration allows businesses to enhance their
brand image while demonstrating commitment to social and environmental issues, building deeper
connections with customers who prioritize ethical practices. As organizations navigate this evolving
terrain, leveraging Al to drive CSR efforts becomes essential for building trust, enhancing
reputation, and achieving sustainable growth in a socially conscious market. Al, Corporate Social
Responsibility, and Marketing in Modern Organizations explores the integration of intelligent
technology, CSR, and marketing in today’s organizations and businesses. The effects of these
practices are examined, along with solutions for improved consumer marketing, communication
across sectors, and internal management. This book covers topics such as automation technology,
hotel management, and market intelligence, and is a useful resource for computer engineers,
business owners, entrepreneurs, marketers, academicians, and researchers.

current issues in business 2023: International Encyclopedia of Business Management ,
2025-09-01 The Encyclopedia of Business Management, Four Volume Set is a comprehensive
resource that covers over 200 topics across various areas of business management. Each entry is
written in an accessible manner, making complex concepts easy to understand. The encyclopedia
addresses interdisciplinary subjects such as cultural entrepreneurship, tourism innovation, and
marketing promotions. By emphasizing definitions and practical applications, the entries help



readers grasp the relevance of each topic. Expert editors lead each section, ensuring that the
contributions are authoritative and well-rounded.The encyclopedia is divided into seven broad
themes, including business entrepreneurship, human resource management, innovation
management, international business, organizational behavior, project management, supply chain
management, and sport and tourism management. Each section's articles begin with a technical
analysis of key definitional issues, followed by an exploration of the topic's broader context. This
structured approach provides a holistic examination of the subjects, allowing readers to gain a
comprehensive understanding of vital business management concepts. - Provides a comprehensive
overview of the main business management topics - Focuses specifically on business management
from a range of perspectives - Includes new and emerging business management topics - Presents
an interdisciplinary focus in terms of business management practices - Features templates across all
chapters for ease of navigation and use

current issues in business 2023: Contemporary Issues in Sustainable Finance Mario La
Torre, Sabrina Leo, 2025-04-30 This book explores the evolving landscape of sustainable finance
across various sectors and delves into critical topics ranging from the integration of Environmental,
Social, and Governance (ESG) criteria in investment decisions to the transformative potential of
blockchain technology. In more detail, three main perspectives are addressed: the issue of
materiality and integrating ESG factors in the firm business model; the trends in the debt and credit
markets; and the role of governance and transparency. In nine chapters, the book covers both a
theoretical approach as well as empirical analysis, providing essential perspectives for regulators,
investors, practitioners, and scholars navigating the complex landscape of sustainable finance.

current issues in business 2023: Corporate Social Responsibility to the Green Growth of
Business and Economy Elena G. Popkova, 2025-04-28 The book is devoted to the scientific study of
the international experience and prospects of the sustainable development of business in the
economy of the digital technological mode. It outlines the imperatives of the sustainable
development of business in the economy of the digital technological mode. The role of environmental
innovations in the sustainable development of business in the context of the spheres of the economy
of the digital technological mode. The international experience of the international development of
business in the economy of the digital technological mode is considered and discussed. The practical
and case experience of the sustainable development of business in the economy of the digital
technological mode in Central Asia is given. The prospects are outlined, and recommendations are
offered for the sustainable development of business in the economy of the digital technological
mode.
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