
cushman and wakefield facilities
management

cushman and wakefield facilities management represents a leading approach in
the real estate services sector, providing comprehensive solutions that
optimize building operations and enhance occupant experiences. This
multifaceted service addresses the complexities of managing commercial
properties, combining innovative technology with expert personnel to ensure
operational efficiency, sustainability, and cost-effectiveness. Cushman and
Wakefield’s expertise in facilities management spans various industries,
offering tailored services that range from maintenance to energy management,
security, and space optimization. By integrating strategic planning with day-
to-day operational support, cushman and wakefield facilities management helps
organizations focus on their core business while ensuring their facilities
run smoothly. This article explores the key aspects of cushman and wakefield
facilities management, including service offerings, technological
integration, sustainability initiatives, and client benefits. The following
sections will provide a detailed overview to better understand why cushman
and wakefield stands out in the facilities management industry.
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Overview of Cushman and Wakefield Facilities
Management

Cushman and Wakefield facilities management encompasses a wide array of
services designed to maintain and improve the operational performance of
commercial properties. As a global real estate services firm, Cushman and
Wakefield leverages its extensive market knowledge and technical expertise to
deliver integrated facilities management solutions. These solutions aim to
reduce operational costs, enhance workplace safety, and improve tenant
satisfaction. The company’s approach is client-centric, focusing on
customizing management plans to align with the unique needs of each property
and its occupants. This ensures that assets are preserved, and business



continuity is maintained without interruption.

Global Reach and Local Expertise

With operations in numerous countries, cushman and wakefield facilities
management benefits from a global network combined with local market
insights. This dual advantage allows the firm to implement best practices
worldwide while adapting to regional regulations and cultural expectations.
Local teams work closely with clients to deliver responsive service and
maintain compliance with local standards, ensuring seamless facility
operations across diverse geographic locations.

Integrated Facilities Management Model

The integrated facilities management (IFM) model employed by Cushman and
Wakefield consolidates multiple service disciplines under one management
umbrella. This integration streamlines communication, reduces redundancies,
and optimizes resource allocation. By managing everything from maintenance
and cleaning to security and energy management through a single platform,
cushman and wakefield facilities management enhances efficiency and
accountability.

Core Services Offered

Cushman and Wakefield facilities management provides a comprehensive
portfolio of services that cover every aspect of property operations. These
services are designed to support the lifecycle of buildings and
infrastructure, ensuring optimal performance and value retention. The core
offerings include maintenance management, space planning, security services,
environmental health and safety compliance, and energy management.

Maintenance and Engineering

Maintenance services are a cornerstone of cushman and wakefield facilities
management, encompassing preventive, corrective, and predictive maintenance
strategies. The team ensures that all mechanical, electrical, and plumbing
systems function effectively to minimize downtime and extend asset life.
Engineering expertise supports infrastructure upgrades and modernization
projects, keeping facilities up to date with the latest standards and
technologies.



Security and Risk Management

Security services provided by Cushman and Wakefield focus on protecting
occupants, assets, and information. This includes physical security measures,
access control, surveillance systems, and emergency preparedness planning.
Risk management protocols are integrated into operations to identify
potential hazards and mitigate threats before they impact business
continuity.

Space Management and Optimization

Effective space management is crucial for maximizing the utility and
efficiency of commercial real estate. Cushman and Wakefield offers services
that analyze space usage patterns and implement strategies to optimize
layouts. This results in improved employee productivity, reduced real estate
costs, and enhanced workplace experience.

Technological Innovations in Facilities
Management

The incorporation of advanced technology is a defining feature of cushman and
wakefield facilities management. The company harnesses digital tools and data
analytics to deliver smarter, more proactive facility management solutions.
These technologies enable real-time monitoring, predictive maintenance, and
data-driven decision-making.

Building Management Systems (BMS)

Building Management Systems are integral to the seamless operation of modern
facilities. Cushman and Wakefield employs state-of-the-art BMS platforms to
monitor and control HVAC, lighting, fire safety, and other critical systems.
This centralized control helps optimize energy consumption and maintain
occupant comfort.

Internet of Things (IoT) Integration

IoT devices are deployed throughout managed properties to collect continuous
data on environmental conditions, equipment performance, and occupancy
levels. The data is analyzed to predict maintenance needs and identify
opportunities for operational improvements. IoT integration enhances



responsiveness and reduces unplanned outages.

Data Analytics and Reporting

Advanced analytics tools enable cushman and wakefield facilities management
to generate actionable insights from vast amounts of operational data.
Customized reports help clients track performance metrics, compliance status,
and cost trends, facilitating informed decision-making and strategic
planning.

Sustainability and Environmental Initiatives

Sustainability is a core focus area within cushman and wakefield facilities
management, reflecting the growing demand for environmentally responsible
building practices. The company implements green building strategies and
energy-efficient solutions to reduce the environmental footprint of managed
properties.

Energy Management and Reduction

Energy management programs aim to lower consumption through efficient system
design, renewable energy integration, and behavioral initiatives. Cushman and
Wakefield employs energy audits and benchmarking to identify savings
opportunities and track progress towards sustainability goals.

Waste Reduction and Recycling

Facilities management teams develop comprehensive waste management plans that
prioritize reduction, reuse, and recycling. These efforts contribute to
minimizing landfill waste and promoting circular economy principles within
managed properties.

Certification and Compliance

Cushman and Wakefield supports clients in achieving environmental
certifications such as LEED, BREEAM, and WELL. Compliance with these
standards ensures that facilities meet rigorous criteria for sustainability,
health, and wellness, enhancing property value and marketability.



Benefits of Partnering with Cushman and
Wakefield

Engaging cushman and wakefield facilities management offers numerous
advantages that translate into tangible business benefits. Their expertise,
global reach, and innovative tools create a competitive edge for clients
seeking to optimize their real estate assets.

Cost Efficiency and Operational Excellence

Through strategic planning and process optimization, cushman and wakefield
facilities management helps reduce operational expenses while maintaining
high service quality. Efficient maintenance and energy management are key
drivers of cost savings.

Enhanced Occupant Experience

By focusing on comfort, safety, and wellness, cushman and wakefield ensures
that building users enjoy a productive and satisfying environment. This
positively impacts tenant retention and employee morale.

Scalability and Flexibility

The firm’s modular service offerings and flexible contracts allow clients to
scale their facilities management needs as their business evolves. This
adaptability supports growth and changing market conditions.

Comprehensive Reporting and Transparency

Clients benefit from transparent reporting and performance metrics that
provide full visibility into facility operations. This transparency fosters
trust and informed decision-making.

Integrated service delivery combining maintenance, security, and energy
management

Use of cutting-edge technology for predictive maintenance and
operational analytics



Strong commitment to sustainability and environmental stewardship

Global reach with local expertise ensuring compliance and responsiveness

Customized solutions aligned with client-specific goals and challenges

Frequently Asked Questions

What services does Cushman & Wakefield offer in
facilities management?
Cushman & Wakefield provides comprehensive facilities management services
including maintenance, energy management, security, cleaning, space planning,
and sustainability solutions to optimize building operations and enhance
occupant experience.

How does Cushman & Wakefield integrate technology in
its facilities management solutions?
Cushman & Wakefield leverages advanced technologies such as IoT sensors, AI
analytics, and cloud-based platforms to monitor building systems in real-
time, improve operational efficiency, predict maintenance needs, and reduce
costs.

What industries does Cushman & Wakefield serve with
its facilities management services?
Cushman & Wakefield serves a wide range of industries including commercial
offices, healthcare, retail, industrial, logistics, education, and
residential sectors with tailored facilities management solutions.

How does Cushman & Wakefield ensure sustainability
in its facilities management practices?
Cushman & Wakefield focuses on sustainable facilities management by
implementing energy-efficient systems, waste reduction programs, green
cleaning practices, and supporting clients in achieving environmental
certifications like LEED and BREEAM.

What are the benefits of using Cushman & Wakefield
for facilities management?
Benefits include enhanced operational efficiency, reduced costs, improved
occupant comfort and safety, access to expert knowledge and technology, and



strategic support to align facilities management with overall business goals.

Does Cushman & Wakefield offer customized facilities
management solutions?
Yes, Cushman & Wakefield provides customized facilities management services
tailored to the specific needs and objectives of each client, ensuring
flexible and scalable solutions that align with their business requirements.

How can businesses get started with Cushman &
Wakefield’s facilities management services?
Businesses can get started by contacting Cushman & Wakefield through their
website or local offices to discuss their facilities management needs, after
which the company conducts assessments and proposes tailored service plans.

Additional Resources
1. Comprehensive Facilities Management with Cushman & Wakefield
This book provides an in-depth look at the facilities management practices
employed by Cushman & Wakefield, one of the world’s leading real estate
services firms. It covers strategies for optimizing building performance,
sustainability, and occupant satisfaction. Readers gain insights into
leveraging technology and data analytics to improve facility operations.

2. Innovative Solutions in Facilities Management: Cushman & Wakefield’s
Approach
Explore how Cushman & Wakefield integrates cutting-edge technology and
innovative practices to enhance facilities management. The book details case
studies showcasing smart building systems, energy management, and predictive
maintenance. It is essential reading for professionals aiming to modernize
their facilities management strategies.

3. Sustainable Facilities Management: Lessons from Cushman & Wakefield
Focusing on sustainability, this book highlights Cushman & Wakefield’s
initiatives to reduce environmental impact in commercial real estate. It
discusses green building certifications, energy efficiency programs, and
waste reduction techniques. The book serves as a guide for implementing eco-
friendly practices in facility operations.

4. Strategic Facilities Management: Insights from Cushman & Wakefield Experts
This title offers a strategic perspective on managing large-scale facilities
and portfolios. Cushman & Wakefield’s experts share methodologies for cost
control, risk management, and aligning facilities with business goals.
Practical frameworks and tools are provided for effective decision-making.

5. Technology and Innovation in Facilities Management by Cushman & Wakefield
Delve into the role of digital transformation in facilities management with



insights from Cushman & Wakefield. The book covers IoT, AI, and cloud-based
platforms that streamline maintenance and enhance user experiences. It also
discusses data security and integration challenges in facility operations.

6. Client-Centric Facilities Management: A Cushman & Wakefield Perspective
Learn how Cushman & Wakefield prioritize client needs and customize
facilities management solutions accordingly. The book explores relationship
management, service delivery models, and feedback mechanisms that improve
client satisfaction. It is ideal for professionals focused on service
excellence in FM.

7. Global Facilities Management Trends: Cushman & Wakefield Case Studies
This book presents a global overview of facilities management trends with
real-world examples from Cushman & Wakefield’s international projects. Topics
include cross-cultural management, regulatory compliance, and emerging market
challenges. Readers gain a broad understanding of FM in diverse environments.

8. Facilities Management and Real Estate Integration: Cushman & Wakefield
Insights
Explore the integration of facilities management and real estate services as
practiced by Cushman & Wakefield. The book discusses optimizing asset value,
lease management, and space utilization. It highlights collaborative
strategies that enhance overall property performance.

9. Resilient Facilities Management: Strategies from Cushman & Wakefield
This title addresses resilience planning and disaster preparedness in
facility management, drawing from Cushman & Wakefield’s expertise. It covers
business continuity, emergency response, and risk assessment frameworks. The
book is a valuable resource for building robust and adaptable FM operations.
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  cushman and wakefield facilities management: Sustainable Retrofit and Facilities
Management Paul Appleby, 2013-03-05 Governments across the globe are setting targets for
reducing their carbon emissions. For example, the UK Government has committed to an eighty per
cent reduction by 2050, when twenty-eight million buildings that currently exist will still be
standing; this represents a challenge to improve the energy efficiency of more than one building per
minute between now and 2050! This is a problem that needs tackling worldwide and is a challenge
to both the refurbishment sector of the global construction industry and to those who own and
operate existing buildings. Sustainable Retrofit and Facilities Management provides comprehensive
guidance to those involved in the refurbishment and management of existing buildings on
minimizing carbon emissions, water consumption and waste to landfill, along with enhancing the
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long term sustainability of a building. Practical guidance is provided on measures that can be used
to improve the efficiency and sustainability of existing buildings, through both good management
and refurbishment. Also explored is the relationship between the refurbishment of existing
buildings, facility management and the wider community infrastructure. The book looks at
management tools such as post occupancy evaluation, building health checks, energy management
software, green building management toolkits and green leases. Illustrated throughout with case
studies and examples of best practice, this is a must-have handbook for engineers, architects,
developers, contractors and facility managers.
  cushman and wakefield facilities management: Facility Management Edmond P. Rondeau,
Robert Kevin Brown, Paul D. Lapides, 2017-07-27 From the moment it was first published, Facility
Management became the ultimate reference for facility and design professionals who want to create
a productive workplace that corresponds to the short- and long-term goals of their corporation. This
Second Edition provides complete, fully up-to-date information and guidance on the evolving facility
management profession that will help facility professionals and their service providers meet and
exceed these goals.
  cushman and wakefield facilities management: Introduction to Facility Management Hester
van Sprang, Bernard Drion, 2020-12-31 Introduction to Facility Management is a comprehensive
introduction to the dynamic and diverse field of facility management (FM). It answers questions such
as: What is facility management? What does a facility management professional do? How can we
classify facility management products and services? How do you set up a facility management
organisation? How do you manage service processes using a master dashboard? Reflecting on
current events, the book defines new and exciting roles for facility management professionals. This
first international edition of the bestselling Dutch Basisboek Facility Management describes global
trends and developments and international FM-standards and practices. With contributions of
thought leaders, such as Diane Levine, Jens Schlüter, Michiel Bakker, Elizabeth Nelson, Nicolas
White and Susanne Balslev Nielson, Introduction to Facility Management is the first international
book on facility management, which is supplemented and commented on by facility management
teachers and practitioners; intriguingly and enthusiastically describes the full scope of the
FM-profession; provides a theoretical framework and insight into FM-practice.
  cushman and wakefield facilities management: Facilities Management and Corporate Real
Estate Management as Value Drivers Per Anker Jensen, Theo van der Voordt, 2016-10-04 Facilities
Management (FM) and Corporate Real Estate Management (CREM) are two closely related and
relatively new management disciplines with developing international professions and increasing
academic attention. Both disciplines have from the outset a strong focus on controlling and reducing
cost for real estate, facilities and related services. In recent years there has been a change towards
putting more focus on how FM/CREM can add value to the organisation. This book is driven by the
need to develop a widely accepted and easily applicable conceptual framework of adding value by
FM and CREM. It presents the state of the art of theoretical knowledge and empirical evidence
about the impact of buildings and facilities on 12 value parameters and how to manage and measure
these values. The findings are connected to a new Value Adding Management model. The book is
research based with a focus on guidance to practice. It offers a transdisciplinary approach,
integrating academic knowledge from a variety of different fields with practical experience. It also
includes 12 interviews with practitioners, shedding light as to how they manage adding value in
practice. This is a much needed resource for practitioners, researchers and teachers from the field
of FM and CREM, as well as students at both undergraduate and postgraduate level.
  cushman and wakefield facilities management: Strategic and Sustainable Management
of Workplace Facilities Yewande Adewunmi-Abolarinwa, 2024-12-20 This book introduces the
reader to contemporary issues in the management of facilities in the African context and includes
case studies from across the continent and internationally. It consolidates theory and practical
information useful for managers and researchers across Africa and other developing countries. It
covers a cross section of the key elements of facilities management, including customer relations



management, emergency preparedness, development of a facilities strategy, sustainable buildings
management, and management of intelligent buildings in developing countries. The book has been
developed from a combination of degree level and professional course materials and academic
resources and is therefore suitable for use by students on undergraduate and postgraduate degree
programmes, professional short courses, and for practicing facilities managers and members of
IFMA, SAFMA, IWFM, HEFMA, RICS, Association of Facilities Management Practitioners of Nigeria,
Egypt Facility Management Association, Botswana Facilities Management Association, and the
Africa Facilities Management Association as a key reference. This book is key reading for anyone:
Studying for a degree in Facilities Management, Real Estate, Estate Management, Workplace
Management, or Surveying Wanting to be more strategic in their facilities management and
operations Transitioning into a facilities management role from another profession Benchmarking
and analysing the performance of their built assets Training themselves or their staff in emerging
areas such as workplace productivity, sustainability, and intelligent buildings systems Interested in
researching emerging areas of facilities management in developing countries This is the essential
guide to the growing field of facilities management in some of the world’s fastest developing
countries.
  cushman and wakefield facilities management: Buildings and Building Management , 1939
  cushman and wakefield facilities management: Facilities @ Management Edmond P.
Rondeau, Michaela Hellerforth, 2024-01-31 Facilities @ Management Reference work describing the
evolution of Facilities Management from a global perspective as experienced by the leaders in the
field With valuable insights from over fifty diverse contributors from all around the world, Facilities
@ Management: Concept, Realization, Vision - A Global Perspective describes the evolution of the
Facilities Management (FM) internationally, discussing the past, present, and future of a profession
that has grown significantly over the last forty years. The contributors are made up of industry
professionals, many of whom are the founders of the profession, and members from academia
teaching future FM leaders. This edited work is a Facilities Management anthology, with a focus on
reviewing the origin of the industry through best practices and lessons learned from some of the
sharpest minds in the field. Facilities @ Management: Concept, Realization, Vision - A Global
Perspective includes information on: Handling legal compliance, strategic policies, and overall best
practices to ensure a successful career in the field Understanding practical guidance for the role of
Facilities Management in the world’s biggest challenges, including sustainability and climate change
Building systems and equipment through strong technical knowledge, project management, and
communication and interpersonal skills Managing a diverse range of stakeholders and contractors
and adapting to changing technologies, regulatory requirements, and socio-political and ecological
challenges With unique firsthand insight, including case studies, from thought leaders in FM from 16
countries around the world, this book is ideal for practicing FM professionals as well as students and
researchers involved in the field.
  cushman and wakefield facilities management: RETHINK Design Guide Nicola Gillen,
Pippa Nissen, Julia Park, Adam Scott, Sumita Singha, Helen Taylor, Ian Taylor, Sarah Featherstone,
2021-02-18 The world has changed. How will society emerge post-pandemic? Will we take the
opportunity to reset the status quo? And, if so, what possibilities are there for architects to take the
initiative in designing this new world? This innovative design guide draws together expert guidance
on designing in the immediate aftermath of the pandemic for key architectural sectors: housing,
workplace, civic and cultural, hospitality, education, infrastructure and civic placemaking. It
provides design inspiration to architects on how they can respond to the challenges and
opportunities of a post-pandemic environment and how architects ensure they are at the forefront of
the best design in this new world. Looking at each sector in turn, it covers the challenges specific to
each, and how delivering these designs might differ from the pre-pandemic world. As well as
post-pandemic design, the vital issue of climate change will be threaded through each sector, with
many cross-overs between designing for the climate emergency and designing for a world after a
pandemic. Both seek to make the world a safer, happier and more resilient place. Written by set of



contributing design experts, this book is for all architects, whether sole practitioners or working in a
larger practice. As well as inspirational design guidance, it also provides client perspectives – crucial
for understanding how clients are planning for the future too.
  cushman and wakefield facilities management: Facilities Design & Management ,
2001-06
  cushman and wakefield facilities management: General Services Administration Capital
Investment Programs, Reform Legislation, and Related Matters United States. Congress.
House. Committee on Transportation and Infrastructure. Subcommittee on Public Buildings and
Economic Development, 1995
  cushman and wakefield facilities management: The Business Year: Mozambique
2020/21 , 2021-01-29 This 144-page publication aims to provide a platform for the country's
decision makers at a time of global uncertainty and act as a guide for investors looking seriously at
the African economy. It covers finance, energy, mining, industry, IT and telecoms, transport and
logistics, construction, real estate, agro industry, health, education, and tourism.
  cushman and wakefield facilities management: Plunkett's Outsourcing & Offshoring
Industry Almanac: Outsourcing and Offshoring Industry Market Research, Statistics,
Trends & Leading Companies Jack W. Plunkett, 2007-07 Contains trends, statistical tables, and an
industry glossary. This almanac presents over 300 profiles of outsourcing and offshoring industry
firms. It also includes addresses, phone numbers, and executives.
  cushman and wakefield facilities management: Congressional Record United States.
Congress, 1997
  cushman and wakefield facilities management: The Retail Directory , 2006
  cushman and wakefield facilities management: Departments of Commerce, Justice, and
State, the Judiciary, and Related Agencies Appropriations for 1999 United States. Congress. House.
Committee on Appropriations. Subcommittee on the Departments of Commerce, Justice, and State,
the Judiciary, and Related Agencies, 1998
  cushman and wakefield facilities management: Corporate Real Estate Asset Management
Barry Haynes, Nick Nunnington, Timothy Eccles, 2017-04-28 The second edition of Corporate Real
Estate Asset Management is fully up to date with the latest thought and practice on successful and
efficient use of corporate office space. Written from an occupier’s perspective, the book presents a
ten-point CREAM model that offers advice on issues such as sustainability, workplace productivity,
real estate performance measurement, change management and customer focus. In addition, new
case studies provide real-life examples of how corporations in the UK, USA, Hong Kong and Abu
Dhabi actively manage their corporate real estate. The book is aimed at advanced undergraduate
and graduate students on corporate real estate, facilities management and real estate courses and
international MBA programmes.
  cushman and wakefield facilities management: Cases in Commercial Real Estate Investing
John McMahan, 2005
  cushman and wakefield facilities management: British Retail Consortium 2006 British
Retail Consortium, 2005-12-31 British Retail Consortium 2006 surveys a £250 billion industry which
employs three million people and accounts for one in ten of all enterprises. The yearbook carries an
introductory section about the BRC, with reports and commentaries from senior personnel and
advisory groups. The bulk of the yearbook is made up of sections on: strategic overview; the global
market; harnessing technology; retail crime; protecting the consumer; employment in retail; retail
and society; property; operations; membership directory.
  cushman and wakefield facilities management: Decisions and Orders of the National
Labor Relations Board United States. National Labor Relations Board, 1998
  cushman and wakefield facilities management: Real Estate Forum , 1999
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