
culture and interpersonal communication

culture and interpersonal communication are intricately linked concepts that significantly impact how
individuals interact in diverse social settings. Understanding the relationship between a person's cultural
background and their communication style is essential for effective interpersonal exchanges. Culture shapes the
values, beliefs, and norms that govern communication behaviors, influencing verbal and nonverbal cues,
listening habits, and conflict resolution strategies. This article explores the multifaceted dynamics of culture
and interpersonal communication, highlighting their importance in personal, professional, and global contexts.
It examines key cultural dimensions, communication barriers arising from cultural differences, and strategies for
enhancing cross-cultural communication competence. The discussion also addresses the role of intercultural
sensitivity and adaptability in fostering meaningful interpersonal connections. Following this introduction, the
table of contents outlines the main sections of this comprehensive analysis.
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The Relationship Between Culture and Interpersonal Communication

The relationship between culture and interpersonal communication is foundational to understanding how
individuals share information, express emotions, and build relationships. Culture provides the framework within
which communication takes place, dictating acceptable behaviors, language use, and social expectations.
Interpersonal communication involves the exchange of messages between individuals and is influenced by
cultural norms that define how direct or indirect communication should be. The interplay between culture and
communication affects both verbal interactions, such as language and tone, and nonverbal elements, including
gestures, eye contact, and personal space. Recognizing these cultural influences is vital for interpreting
messages accurately and avoiding misunderstandings in diverse interpersonal encounters.

Defining Culture in Communication Contexts

Culture can be defined as the shared values, beliefs, customs, and behaviors that characterize a group of
people. It provides the lens through which individuals view the world and influences how they communicate with
others. In communication contexts, culture shapes language preferences, conversational styles, and the
meaning attributed to symbols and gestures. For example, cultures may vary in their preference for high-context
communication, where much is conveyed implicitly, versus low-context communication, which relies on explicit
verbal messages. Understanding cultural definitions and frameworks is essential for analyzing interpersonal
communication patterns across different societies.

How Culture Shapes Interpersonal Communication Patterns

Culture shapes interpersonal communication patterns by establishing norms for interaction, such as the
appropriate level of formality, emotional expressiveness, and conversational turn-taking. These patterns
determine how individuals greet one another, resolve conflicts, and convey respect or disagreement. For
instance, in collectivist cultures, communication often emphasizes harmony and group cohesion, leading to more



indirect and context-sensitive exchanges. Conversely, individualistic cultures may prioritize assertiveness and
clarity, resulting in more direct communication styles. Such cultural variations influence how interpersonal
relationships are initiated, maintained, and developed over time.

Cultural Dimensions Influencing Communication

Several cultural dimensions affect interpersonal communication by outlining fundamental differences in values
and behaviors among cultures. These dimensions provide a framework for understanding how culture influences
communication preferences and expectations. Key models such as Hofstede’s cultural dimensions and Hall’s
context communication styles offer valuable insights into the cultural variables that impact interpersonal
communication across diverse settings.

Hofstede’s Cultural Dimensions

Hofstede’s cultural dimensions theory identifies six primary dimensions that influence communication behaviors:

Power Distance: The extent to which less powerful members accept unequal power distribution.

Individualism vs. Collectivism: The degree to which individuals prioritize personal goals over group
goals.

Masculinity vs. Femininity: The preference for achievement and competitiveness versus caring and quality
of life.

Uncertainty Avoidance: The tolerance for ambiguity and uncertainty.

Long-term vs. Short-term Orientation: The focus on future rewards versus past and present.

Indulgence vs. Restraint: The gratification of desires versus regulation through social norms.

These dimensions influence how people communicate, interpret messages, and engage in interpersonal exchanges.

High-Context vs. Low-Context Communication

Hall’s concept of high-context and low-context communication differentiates cultures based on the reliance
on implicit versus explicit communication. In high-context cultures, much of the information is embedded in the
context, nonverbal cues, and shared understanding, requiring attentiveness to subtle signals. Low-context
cultures depend more on direct verbal communication, with clear and explicit messages. This distinction affects
interpersonal communication by shaping expectations about clarity, politeness, and the use of silence or
indirectness.

Barriers to Effective Interpersonal Communication Across Cultures

Despite the importance of culture in shaping communication, cultural differences often create barriers that
hinder effective interpersonal communication. These barriers arise from misunderstandings, stereotypes, language
differences, and conflicting communication styles. Identifying and addressing these obstacles is crucial for
improving communication outcomes in multicultural interactions.



Language and Semantic Differences

Language barriers are among the most obvious challenges in intercultural communication. Differences in
vocabulary, idioms, and syntax can lead to misinterpretation and confusion. Additionally, semantic
variations—where words or phrases have different meanings across cultures—can cause unintended offense or
miscommunication. Even when interlocutors speak the same language, cultural nuances influence meaning and
comprehension.

Stereotypes and Cultural Assumptions

Stereotypes and preconceived cultural assumptions can distort perceptions and create communication
breakdowns. When individuals rely on generalized beliefs about another culture, they may misinterpret behaviors
or respond inappropriately. Such biases limit the ability to engage in open, empathetic dialogue and undermine
trust in interpersonal relationships.

Nonverbal Misinterpretations

Nonverbal communication, including gestures, facial expressions, and proxemics, varies widely across cultures.
Misinterpretation of these cues can result in offense or confusion. For example, eye contact may be considered
respectful in some cultures but confrontational in others. Understanding these differences is essential to avoid
miscommunication and to convey intended messages accurately.

Strategies for Improving Cross-Cultural Communication

Enhancing communication effectiveness across cultures requires deliberate strategies that promote
understanding and respect for cultural differences. These strategies focus on developing awareness,
adaptability, and skills to navigate diverse interpersonal communication contexts successfully.

Developing Cultural Awareness

Cultural awareness involves recognizing one’s own cultural influences and understanding those of others.
This awareness fosters empathy and reduces ethnocentric attitudes that can impede communication. Training
programs, cultural immersion, and education about cultural norms are effective methods for increasing
cultural awareness.

Active Listening and Clarification

Active listening is critical in overcoming cultural communication barriers. It involves fully concentrating,
understanding, and responding thoughtfully to the speaker. Employing clarification techniques such as
paraphrasing and asking open-ended questions ensures that messages are accurately received and reduces
misunderstandings.

Adapting Communication Styles

Flexibility in communication style is necessary to accommodate cultural preferences. This may include adjusting
speech pace, tone, formality, and nonverbal behaviors. Adapting communication approaches demonstrates
respect and facilitates more effective interpersonal exchanges.



Utilizing Feedback Mechanisms

Encouraging feedback allows communicators to verify message interpretation and address potential
miscommunications promptly. Feedback mechanisms promote mutual understanding and continuous improvement in
cross-cultural communication.

The Role of Intercultural Competence in Interpersonal
Communication

Intercultural competence is the ability to communicate effectively and appropriately with people from different
cultures. It encompasses knowledge, skills, and attitudes that enable individuals to navigate cultural
differences in interpersonal communication successfully. Developing intercultural competence is increasingly
important in globalized societies and multicultural environments.

Components of Intercultural Competence

Intercultural competence includes several components:

Cognitive: Understanding cultural norms, values, and communication styles.

Behavioral: Ability to adapt verbal and nonverbal communication behaviors.

Affective: Developing openness, empathy, and respect for cultural diversity.

These components work in tandem to enhance interpersonal communication across cultures.

Benefits of Intercultural Competence

Intercultural competence facilitates smoother interactions, reduces conflicts, and promotes collaboration in
diverse settings. It contributes to building trust, fostering inclusiveness, and improving overall communication
effectiveness. Organizations and individuals equipped with intercultural competence are better positioned to
thrive in an interconnected world.

Frequently Asked Questions

How does culture influence nonverbal communication in interpersonal
interactions?

Culture shapes the meanings and interpretations of nonverbal cues such as gestures, eye contact, facial
expressions, and personal space, leading to variations in how messages are conveyed and understood across
different cultural contexts.

What are some common intercultural communication barriers in
interpersonal relationships?

Common barriers include language differences, ethnocentrism, stereotypes, differing communication styles, and
varying cultural norms, which can cause misunderstandings and hinder effective interpersonal communication.



How can individuals improve their intercultural competence in interpersonal
communication?

Individuals can enhance intercultural competence by developing cultural awareness, practicing active listening,
showing empathy, being open-minded, learning about other cultures, and adapting communication styles to be
more inclusive and respectful.

Why is context important in understanding communication across cultures?

Context determines how messages are interpreted; high-context cultures rely heavily on implicit messages and
shared understanding, while low-context cultures depend on explicit verbal communication, making awareness
of context crucial to avoid miscommunication.

How do cultural values impact conflict resolution in interpersonal
communication?

Cultural values influence approaches to conflict resolution, with some cultures favoring direct
confrontation and individual assertion, while others prioritize harmony, indirect communication, and collective
consensus, affecting how conflicts are managed and resolved.

Additional Resources
1. Culture and Interpersonal Communication
This book explores the intricate relationship between culture and the way people communicate on a personal
level. It delves into how cultural backgrounds influence communication styles, nonverbal cues, and conflict
resolution. Readers gain insights into improving cross-cultural interactions in both personal and professional
contexts.

2. Intercultural Communication: Globalization and Social Justice
Focusing on the challenges and opportunities presented by globalization, this title examines how cultural
differences affect interpersonal communication. It emphasizes the importance of social justice and ethical
communication across diverse cultural settings. The book offers practical strategies for fostering
understanding and inclusivity.

3. The Culture Code: An Ingenious Way to Understand Why People Around the World Live and Buy as They Do
Authored by Clotaire Rapaille, this book deciphers the unconscious cultural codes that shape human behavior
and communication. It provides fascinating insights into how these codes influence interpersonal interactions
and decision-making processes. The book is valuable for anyone interested in cultural psychology and marketing.

4. Communicating Across Cultures
This comprehensive guide addresses the barriers and bridges in intercultural communication. It covers verbal and
nonverbal communication differences, cultural values, and ethnocentrism. The book is designed to help readers
develop cultural sensitivity and effective communication skills in diverse environments.

5. Beyond Culture
Written by Edward T. Hall, a pioneer in the field of intercultural communication, this classic text introduces
concepts such as high-context and low-context communication. It investigates how culture shapes perception,
time orientation, and interpersonal relations. The work remains foundational for understanding cultural
dynamics in communication.

6. Interpersonal Communication and Human Relationships
This book offers a thorough examination of the principles and theories underlying interpersonal communication
within cultural contexts. It discusses how culture influences self-disclosure, listening, and relational
development. The text is useful for students and professionals seeking to enhance their intercultural
competence.



7. Culture and Psychology
While primarily a psychology book, it provides essential insights into how culture affects communication
patterns and interpersonal relationships. The authors explore cultural variations in emotions, cognition, and
social behavior. This resource helps readers appreciate the psychological underpinnings of intercultural
communication.

8. Interpersonal Communication in the Global Village
This book addresses how globalization reshapes interpersonal communication across cultures. It highlights
technological advances and their impact on cultural exchange and understanding. Readers learn about
adapting communication styles to navigate multicultural interactions effectively.

9. Cultural Intelligence: Improving Your CQ to Engage Our Multicultural World
Cultural Intelligence (CQ) is the capability to relate and work effectively across cultures. This book
provides practical tools and frameworks to develop CQ in interpersonal communication. It emphasizes empathy,
adaptability, and cultural awareness to enhance relationships in diverse settings.

Culture And Interpersonal Communication
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  culture and interpersonal communication: Culture and Interpersonal Communication
William B. Gudykunst, Stella Ting-Toomey, 1988-11 Recipient of the 1988 Outstanding Book Award
from the International and Intercultural Division of the Speech Communication Association The
integration is impressive, and the book is a ′must′ for those interested in this and related topics. . . . I
think this book is likely to become ′the bible′ of graduate students preparing for qualifying
examinations for their doctorate in interpersonal communication, particularly if cultural variables
are included in such preparation. Professionals in this area will, of course, want to have it. It is
recommended to all readers of this journal. --Harry Triandis, International Journal of Intercultural
Relations This book provides a welcome addition to the literature on human interaction. . . . The
coverage of most areas is impressive. The authors have amassed a considerable volume of material
and have managed to compress a very detailed discussion into a comparatively small space. The
material is logically organized and succinctly presented throughout . . . a valuable reference source.
. . . A thoroughly researched and tightly written book which contributes significantly to the corpus
scholarship in both interpersonal and intercultural communication. It is highly recommended as a
reference source for anyone interested in these increasingly imporatnt areas of research. --Canadian
Journal of Communication The authors have integrated an impressive array of literature. . . . This
book is timely and will help give direction to culture and communnication research over the next
decade. . . . Clearly structured and the material is well organized. . . . The writing is easy to read and
the material generally well integrated. --Contemporary Sociology Offers a very useful grounding and
integration of work in this area so far. --Journal of Cross-Cultural Psychology
  culture and interpersonal communication: Communication in Personal Relationships
Across Cultures William B. Gudykunst, Stella Ting-Toomey, Tsukasa Nishida, 1996-08-07 Filling
the void in interpersonal and intercultural communication, Communication in Personal Relationships
Across Cultures examines the communication practices of non-Western cultures. The international
cast of contributors assembled here leaves behind the biases typical of most research and theorizing
done in this area of communication and enables the reader to develop a thorough understanding of
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how people communicate in non-Western societies. Chapters focus on communication practices in
China, Japan, Korea, Mexico, Brazil, Iran, Africa, and totalitarian societies. Through both emic and
etic approaches, this groundbreaking volume explores how members of a culture understand their
own communication, and compares the similarities and differences of specific aspects of
communication across cultures. Covering all major theories in this expanding field, and suggesting
areas for future research, this engaging collection will interest both students and professionals in
communication, psychology, and sociology.
  culture and interpersonal communication: Intercultural Competence Myron W. Lustig,
Jolene Koester, 1996 Striking a unique balance between skills and theory, Intercultural Competence
provides readers with the background and confidence to succeed in today's multi-cultural
environment. Blending both the practical and the theoretical, the concrete and the abstract, this
book is both enjoyable to read and thoroughly researched. By clearly explaining different theories
and the significance of cultural patterns and having readers practice what they learn via examples in
the book, Intercultural Competence better prepares readers to interact in intercultural relationships.
The book also provides a discussion of important ethical and social issues relating to intercultural
communication. The authors cover American multiculturalism as well as global cultural issues. For
anyone interested in intercultural communication.
  culture and interpersonal communication: A Cultural Approach to Interpersonal
Communication Leila Monaghan, Jane E. Goodman, Jennifer Robinson, 2012-02-13 Featuring several
all-new chapters, revisions, and updates, the Second Edition of A Cultural Approach to Interpersonal
Communication presents an interdisciplinary collection of key readings that explore how
interpersonal communication is socially and culturally mediated. Includes key readings from the
fields of cultural and linguistic anthropology, sociolinguistics, and communication studies Features
new chapters that focus on digital media Offers new introductory chapters and an expanded toolkit
of concepts that students may draw on to link culture, communication, and community Expands the
Ethnographer’s Toolkit to include an introduction to basic concepts followed by a range of
ethnographic case studies
  culture and interpersonal communication: Communication in Japan and the United States
William B. Gudykunst, 1993-10-05 This book is the first to provide a summary of the state of
knowledge about communication in Japan and the United States. Included is an overview of the
major approaches used in the study of communication in these two countries, an overview of the
major cultural factors influencing communication, a description of the sociolinguistic differences
between English and Japanese, an examination of Japanese-American communication as a function
of the cultural values learned from the two cultures, and a summary of research comparing
interpersonal research in Japan and the United States, as well as research on intercultural
communication between Japanese and North Americans. The book also examines communication in
organizational contexts in Japan and the United States and describes differences in mass
communication between the two cultures.
  culture and interpersonal communication: Intercultural Competence Myron W. Lustig,
Jolena Koester, 1999-01 Striking a unique balance between skills and theory, Intercultural
Competence provides readers with the background and confidence to succeed in today's
multi-cultural environment. Blending both the practical and the theoretical, the concrete and the
abstract, this book is both enjoyable to read and thoroughly researched. By clearly explaining
different theories and the significance of cultural patterns and having readers practice what they
learn via examples in the book, Intercultural Competence better prepares readers to interact in
intercultural relationships. The book also provides a discussion of important ethical and social issues
relating to intercultural communication. The authors cover American multiculturalism as well as
global cultural issues. For anyone interested in intercultural communication.
  culture and interpersonal communication: Communicating with Strangers William B.
Gudykunst, Young Yun Kim, 1984
  culture and interpersonal communication: Inter/Cultural Communication Anastacia Kurylo,



2012-07-23 Today, students are more familiar with other cultures than ever before because of the
media, Internet, local diversity, and their own travels abroad. Using a social constructionist
framework, Inter/Cultural Communication provides today's students with a rich understanding of
how culture and communication affect and effect each other. Weaving multiple approaches together
to provide a comprehensive understanding of and appreciation for the diversity of cultural and
intercultural communication, this text helps students become more aware of their own identities and
how powerful their identities can be in facilitating change—both in their own lives and in the lives of
others.
  culture and interpersonal communication: Effective Interpersonal Communications in a
Multi-cultural Work Environment Florian Mayer, 2007-09-30 Seminar paper from the year 2003
in the subject Business economics - Personnel and Organisation, grade: 80 - very good, University of
Leeds (Leeds Business School), course: Interpersonal Communications, 26 entries in the
bibliography, language: English, abstract: As the world is more and more becoming a 'global village',
meaning that goods, people and ideas move more easily and frequently between places, it has
become of great importance for successful businesses in the international arena to employ a range
of staff that are able to communicate effectively with people from different national and cultural
backgrounds. It has been said that 'effective communication is the hallmark of dynamic, productive
leadership' (Fisher, 2002). Furthermore, a dynamic leader is one who not only takes responsibility
for what he or she says, but for how it is heard and experienced by others. By definition,
communication is the exchange of thoughts, messages or information. More importantly however,
our oral communications are revelations of who or where we are in any given moment, whether
directly or indirectly expressed. An effective communicator is described to be a person 'who has the
ability to detect and use such revelations to achieve a mutually beneficial outcome' (ibid.) for all
parties involved. In the following, this essay aims to establish what steps an individual can take to
become a more effective communicator with a range of people from different countries. Firstly, we
will be looking at the meta-dimension of culture, where people's different behaviours, values and
worldviews are formed to better understand sources for potential conflict between different
cultures. Then, we move on to the interpersonal dimension of communication by introducing the
Johari window model, which illustrates relationships in terms of awareness. Following from this, we
will be looking at individual's different learning styles and motivational factors which have an
influence on interpersonal w
  culture and interpersonal communication: Key Themes In Interpersonal
Communication Hill, Anne, Watson, James, Rivers, Danny, 2007-11-01 This introductory text
explores the socio-cultural surround in which interpersonal communication takes place, and
considers the interface between interpersonal and mass communication.
  culture and interpersonal communication: Interpersonal Communication Carol Corbin,
Dawn White, 2009-06-01 This book takes a cultural approach to relationships: the cultures,
communities and groups we live in to shape our interpersonal communication, relationships and
identities. In each of these contexts, power relations shape how interactions occur and it is through
the lens of culture that we can most clearly see how power works in our lives and our relationships.
A cultural approach to interpersonal communication also is important because in today’s globalized
world, we no longer live in isolated communities; we live in multicultural societies. Each of us needs
to understand how to navigate in a heterogeneous world; to do that we need to understand how
others feel and how others communicate. In this way we may come to understand our own values
and beliefs better. Sharing power and using our cognitive abilities to understand the changing world
we live in may help us live more sustainable, more ethical and happier lives.
  culture and interpersonal communication: The Handbook of Culture and Psychology
David Matsumoto, 2001-09-20 This book provides a state of the art review of selected areas and
topics in cross-cultural psychology written by eminent figures in the field. Each chapter not only
reviews the latest research in its respective area, but also goes further in integrating and
synthesizing across areas. The Handbook of Culture and Psychology is a unique and timely



contribution that should serve as a valuable reference and guide for beginning researchers and
scholars alike.
  culture and interpersonal communication: Cross-Cultural Interpersonal Communication
Stella Ting-Toomey, Felipe Korzenny, 1991-01-31 Abstract: Covers recent conceptualized and
research findings in comparative, cross-cultural interpersonal communication in areas such as
interpersonal morality, Chinese interpersonal relationships, family nicknaming practices,
acquaintance relationships, romatic relationships, self-disclosure reciprocity, conflict conpetence,
evolution of intimacy, and translation-context dialectics. The book also emphasizes the themes of
intercultural information-seeking process, cultural similarity versus attitudinal similarity, language
and intercultural attraction, mutuality of involvement, and intercultural communication competence.
  culture and interpersonal communication: Communicating Across Cultures, First
Edition Stella Ting-Toomey, 2012-08-30 From high-level business negotiations to casual
conversations among friends, every interpersonal interaction is shaped by cultural norms and
expectations. Seldom is this more clearly brought to light than in encounters between people from
different cultural backgrounds, when dissimilar communication practices may lead to frustration and
misunderstanding. This thought-provoking text presents a new framework for understanding the
impact of culture on communication and for helping students build intercultural communication
competence. With illustrative examples from around the globe, the book shows that verbal and
nonverbal communication involves much more than transmitting a particular message--it also
reflects each participant's self-image, group identifications and values, and privacy and relational
needs. Readers learn to move effectively and appropriately through a wide range of transcultural
situations by combining culture-specific knowledge with mindful listening and communication skills.
Throughout, helpful tables and charts and easy-to-follow guidelines for putting concepts into
practice enhance the book's utility for students.
  culture and interpersonal communication: The Significance of Cultural Competence in
Interpersonal and Intercultural Communication Gideon Asante, 2019 Essay from the year 2019
in the subject Communications - Interpersonal Communication, grade: 75, University of Cape Coast
(International Studies), course: Communication, language: English, abstract: Cultural competence is
regarded as a tool for promoting intercultural communication and interpersonal communication.
This paper sets out to discuss the significance of cultural competence in interpersonal and
intercultural communication. In doing the discussion, the essay is divided into three sections. The
first section provides an introduction with an attempt to provide scholarly definitions of the key
terms; the second section discusses five significance of cultural competence in interpersonal and
intercultural communication. The final section provides a viable conclusion.
  culture and interpersonal communication: The Challenge of Facework Stella Ting-Toomey,
1994-05-24 This book addresses the cross-cultural variations in the conceptions of face and facework
from a multidisciplinary communication perspective. Facework represents one of the most important
theoretical concepts available to us in contemporary communication literature as it encompasses a
dynamic network of cross-cultural, social cognitive, affective, interpersonal, interactional, and
identity issues. The book serves a dual purpose: to raise issues and to extend some of the current
ideas in face and facework research in the cross-cultural and interpersonal communication settings,
and to illuminate some specific directions for future research into the face and facework
management process. Face and facework are presented in conjunction with phenomena such as
politeness, request interaction, embarrassment, conflict, business negotiation, and international
diplomacy.
  culture and interpersonal communication: Intercultural Competence Myron W. Lustig,
Jolene Koester, 2005-05-25 Striking a unique balance between skills and theory, Intercultural
Competence provides readers with the background and confidence to succeed in today's
multicultural environment. Communication and intercultural competence; cultural differences in
communication; coding intercultural communication and communication in intercultural
relationships. Intercultural communication.



  culture and interpersonal communication: Say Anything to Anyone, Anywhere Gayle
Cotton, 2013-03-05 The five steps to successful selling, negotiating, and managing multi-culturally
Say Anything to Anyone, Anywhere gives readers five simple key guidelines to create rapport and
organize strategies for success across different cultures. This book teaches to be proactive, not
reactive, in your cross-cultural communications and shows how to use simple rapport tools to create
trust with the cultures you work with or travel to. Learn how to organize productive interactions in
person, on the phone, and by email. Discover interpersonal communication skills and virtual
strategies that build strong relationships. Offers quick, accessible examples and clear guidelines
about how to create an understanding between cultures Gives tips and strategies on how to
communicate without offending Author Gayle Cotton is a Emmy Award Winner and a distinguished,
highly sought after speaker, corporate trainer, and executive coach. This step-by-step guide to
cross-cultural business will help you build strong relationships and manage successfully, no matter
the cultural differences.
  culture and interpersonal communication: Encyclopedia of Communication Theory Stephen
W. Littlejohn, Karen A. Foss, 2009-08-18 With more than 300 entries, these two volumes provide a
one-stop source for a comprehensive overview of communication theory, offering current
descriptions of theories as well as the background issues and concepts that comprise these theories.
This is the first resource to summarize, in one place, the diversity of theory in the communication
field. Key Themes Applications and Contexts Critical Orientations Cultural Orientations Cybernetic
and Systems Orientations Feminist Orientations Group and Organizational Concepts Information,
Media, and Communication Technology International and Global Concepts Interpersonal Concepts
Non-Western Orientations Paradigms, Traditions, and Schools Philosophical Orientations
Psycho-Cognitive Orientations Rhetorical Orientations Semiotic, Linguistic, and Discursive
Orientations Social/Interactional Orientations Theory, Metatheory, Methodology, and Inquiry
  culture and interpersonal communication: Proceedings of the 8th International Conference
on Communication and Media 2022 (i-COME 22) Adibah Ismail, Mohd Khairie Ahmad, Romlah
Ramli, Norhayati Mohamad Hussain, Syarizan Dalib, 2023-08-30 This is an open access book.We
would like to welcome you to the official website of the 8th International Conference on
Communication and Media 2022 (i-COME’22). This biennial event is organized by the Department of
Communication, School of Multimedia Technology and Communication, Universiti Utara Malaysia
and will be held on 1 – 3 October 2022, virtually. The conference provides an opportunity to
researchers, practitioners and students to interact and share their experience and knowledge in
communication and media. I-COME’22 provides an excellent international platform for knowledge
sharing in the areas of communication and media, as well as providing an ideal environment for new
collaborations and meeting scholars and experts in the areas of communication and media.
I-COME’22 welcomes participants from all over the world who are interested in communication and
media, especially how globalization and current situation affects the future landscape of the fields.
The aim of the conference is to provide platform for scholars, researchers and practitioners from
both academia and industry to meet and share the advanced development and changes in both
areas. The conference also hopes to discuss the innovative discovery of research level and promote
international scientific cooperation and exchange of ideas among researchers and practitioners. Our
conference relies on a wide range of challenges and issues in the fields of communication and media
which will be presented through keynote addresses, plenary sessions, presentations by distinguished
scholars and practitioners, and doctoral colloquium which is specially designed for post graduate
students to share their experiences. The highlight of the conference will be the award presentation
during the closing ceremony which will be given as recognition to the outstanding work of the
selected researchers.
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ideas that form the identity of an individual or community. It is reflected in many aspects of life
including language, religion,
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particularly as they constantly change
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