
crash course psychology 18

crash course psychology 18 offers a comprehensive overview of key
psychological concepts and theories, focusing on critical topics relevant to
the eighteenth episode of the popular educational series. This installment
delves into advanced psychological principles, exploring complex cognitive
processes, emotional regulation, and social behavior. The content is designed
to enhance understanding of human behavior, mental functions, and the
interplay between biological and environmental factors. Students and
enthusiasts looking to deepen their knowledge of psychology will find this
crash course segment particularly insightful. This article will
systematically outline the major themes covered in crash course psychology
18, providing a structured guide to the episode’s educational content and key
takeaways.

Understanding Cognitive Processes

Emotional Regulation and Its Mechanisms

Social Behavior and Group Dynamics

The Role of Biological Factors in Psychology

Applications of Psychological Theories

Understanding Cognitive Processes

Cognitive processes refer to the mental activities involved in acquiring,
processing, storing, and utilizing information. In crash course psychology
18, the focus is on how cognition shapes perception, memory, and decision-
making. These processes are fundamental to understanding how individuals
interpret their environment and respond accordingly. Attention, problem-
solving, and language comprehension are among the core cognitive functions
explored in detail.

Perception and Attention

Perception is the process by which sensory information is organized and
interpreted to form meaningful experiences. Attention, on the other hand,
determines which sensory inputs are prioritized for further cognitive
processing. The episode explains selective attention theories, such as the
cocktail party effect, illustrating how individuals focus on relevant stimuli
amidst distractions.

Memory Systems

Memory is categorized into sensory, short-term, and long-term memory, each
serving distinct roles in information retention. Crash course psychology 18
emphasizes encoding, storage, and retrieval mechanisms, highlighting models
like the multi-store model and working memory model. The episode also



discusses factors influencing memory accuracy and the impact of interference
and decay.

Decision-Making and Problem-Solving

Decision-making involves evaluating options and selecting a course of action,
while problem-solving entails identifying solutions to complex challenges.
The episode examines heuristic-based approaches and cognitive biases that
affect judgment. Strategies for effective problem-solving, including
algorithmic thinking and creative reasoning, are also presented.

Emotional Regulation and Its Mechanisms

Emotional regulation refers to the processes by which individuals influence
their emotions, how they experience them, and how they express them. Crash
course psychology 18 highlights the importance of managing emotions for
psychological well-being and social functioning. Various strategies and
neural underpinnings associated with emotional regulation are thoroughly
explored.

Types of Emotional Regulation Strategies

There are several strategies for regulating emotions, including cognitive
reappraisal, suppression, and acceptance. Cognitive reappraisal involves
changing the way one thinks about a situation to alter its emotional impact,
while suppression entails inhibiting emotional expressions. The episode
discusses the effectiveness and potential consequences of these approaches.

Neural Mechanisms of Emotion

The brain regions involved in emotional processing and regulation include the
amygdala, prefrontal cortex, and hippocampus. Crash course psychology 18
explains how these areas interact to modulate emotional responses, with the
prefrontal cortex playing a crucial role in exerting top-down control over
the amygdala's activity.

Emotional Dysregulation and Disorders

When emotional regulation fails, it can lead to psychological disorders such
as anxiety, depression, and borderline personality disorder. The episode
outlines the relationship between dysregulation and mental health,
emphasizing the importance of therapeutic interventions aimed at improving
emotional control.

Social Behavior and Group Dynamics

Social behavior encompasses how individuals interact and influence each other
within groups. Crash course psychology 18 discusses the psychological
principles underlying conformity, obedience, and group decision-making.



Understanding these dynamics is essential for comprehending societal
structures and interpersonal relationships.

Conformity and Obedience

Conformity involves adjusting behaviors or beliefs to align with group norms,
whereas obedience is compliance with authority figures. The episode covers
classic experiments, such as those by Asch and Milgram, illustrating how
social pressure can impact individual actions.

Group Decision-Making

Group dynamics can lead to phenomena like groupthink, where the desire for
harmony causes poor decision outcomes. Crash course psychology 18 explains
factors that contribute to group polarization and suggests methods for
fostering effective group collaboration.

Prosocial Behavior and Altruism

Prosocial behaviors, including helping and cooperation, play a vital role in
social cohesion. The episode explores psychological theories explaining
altruism, such as kin selection and reciprocal altruism, highlighting
conditions that promote or inhibit helping behaviors.

The Role of Biological Factors in Psychology

Biological influences on behavior and mental processes are a central theme in
crash course psychology 18. The episode examines how genetics,
neurochemistry, and brain structures impact psychological functioning. This
section bridges the gap between biology and behavior, illustrating the
biopsychosocial model.

Genetic Contributions to Behavior

Genetic inheritance affects traits such as temperament, intelligence, and
susceptibility to mental disorders. The episode discusses twin studies and
heritability estimates, providing evidence for the genetic basis of certain
behaviors and psychological conditions.

Neurotransmitters and Mental Health

Neurotransmitters like serotonin, dopamine, and norepinephrine play critical
roles in mood regulation and cognitive processes. Crash course psychology 18
explains how imbalances in these chemicals are linked to disorders such as
depression and schizophrenia, and how pharmacological treatments target these
systems.



Brain Structures and Their Functions

The episode highlights key brain regions involved in various psychological
functions, including the frontal lobes for executive functioning and the
limbic system for emotions. Understanding these structures provides insight
into how brain damage or dysfunction can alter behavior.

Applications of Psychological Theories

Crash course psychology 18 not only presents theoretical knowledge but also
emphasizes practical applications. This section explores how psychological
principles are utilized in real-world contexts, including clinical settings,
education, and organizational behavior.

Clinical Psychology and Therapy

Psychological theories inform therapeutic approaches such as cognitive-
behavioral therapy (CBT), psychodynamic therapy, and humanistic therapy. The
episode explains how understanding cognitive and emotional processes can
guide treatment of mental health disorders.

Educational Psychology

Applying psychological concepts to education improves learning outcomes.
Crash course psychology 18 discusses motivation theories, cognitive
development, and behavior management techniques that enhance teaching
effectiveness.

Industrial-Organizational Psychology

In workplace settings, psychological knowledge aids in employee selection,
training, and motivation. The episode covers topics such as job satisfaction,
leadership styles, and group productivity, demonstrating the value of
psychology in organizational success.

Enhances understanding of cognitive and emotional processes1.

Explores social behavior and group dynamics2.

Examines biological influences on psychology3.

Demonstrates practical applications of psychological theories4.

Provides evidence-based insights for academic and professional use5.

Frequently Asked Questions



What topics are covered in Crash Course Psychology
episode 18?

Crash Course Psychology episode 18 focuses on personality disorders,
exploring different types such as borderline, antisocial, and narcissistic
personality disorders, and how they are diagnosed and treated.

Who is the host of Crash Course Psychology episode
18?

The host of Crash Course Psychology episode 18 is Hank Green, who explains
complex psychological concepts in an engaging and accessible manner.

How does Crash Course Psychology episode 18 explain
borderline personality disorder?

The episode describes borderline personality disorder as characterized by
unstable moods, behavior, and relationships, often involving intense episodes
of anger, depression, and anxiety.

What treatment options are discussed for personality
disorders in Crash Course Psychology episode 18?

The episode highlights treatments such as psychotherapy, cognitive-behavioral
therapy (CBT), and medication as ways to manage symptoms of personality
disorders.

Does Crash Course Psychology episode 18 discuss the
causes of personality disorders?

Yes, it discusses potential causes including genetic factors, childhood
trauma, and environmental influences that contribute to the development of
personality disorders.

Where can I watch Crash Course Psychology episode 18?

You can watch Crash Course Psychology episode 18 for free on the official
Crash Course YouTube channel or on the Crash Course website.

Additional Resources
1. Thinking, Fast and Slow
This book by Daniel Kahneman delves into the dual systems of thought that
drive our decisions—System 1, which is fast and intuitive, and System 2,
which is slow and deliberate. It explores how these systems influence our
judgments and behavior, often leading to cognitive biases. The book provides
insight into the complexities of human thought processes, making it a
foundational read for understanding psychology.

2. Influence: The Psychology of Persuasion
Authored by Robert B. Cialdini, this book examines the key principles behind
why people say "yes" and how to apply these techniques ethically. It covers
concepts such as reciprocity, commitment, social proof, and authority,



explaining their psychological underpinnings. This book is essential for
anyone interested in social psychology and the mechanics of persuasion.

3. Man’s Search for Meaning
Viktor E. Frankl’s classic work recounts his experiences in Nazi
concentration camps and introduces logotherapy, a form of existential
analysis. The book emphasizes the importance of finding purpose in life, even
in the most challenging circumstances. It is a profound exploration of human
resilience and psychological survival.

4. The Power of Habit: Why We Do What We Do in Life and Business
Charles Duhigg explores the science behind habit formation and how habits
shape our lives, both personally and professionally. The book explains the
habit loop of cue, routine, and reward, and offers strategies to change
detrimental habits. It provides practical insights into behavioral psychology
and self-improvement.

5. Grit: The Power of Passion and Perseverance
Angela Duckworth investigates the role of grit—defined as passion and
perseverance—in achieving success. Through research and storytelling, she
demonstrates how grit can be more important than talent or intelligence. This
book is inspiring for those interested in motivation and personality
psychology.

6. Quiet: The Power of Introverts in a World That Can’t Stop Talking
Susan Cain explores the strengths and unique qualities of introverts in a
society that often values extroversion. The book discusses the psychological
differences between introverts and extroverts and the importance of balance.
It offers valuable insights into personality psychology and social dynamics.

7. The Social Animal: The Hidden Sources of Love, Character, and Achievement
David Brooks presents a narrative that combines psychology, sociology, and
neuroscience to explain human behavior and social interaction. The book
highlights the unconscious factors that shape our decisions and
relationships. It’s a compelling look at the social nature of human beings.

8. Drive: The Surprising Truth About What Motivates Us
Daniel H. Pink challenges traditional notions of motivation, arguing that
autonomy, mastery, and purpose are the true drivers of human behavior. The
book synthesizes psychological research to explain how intrinsic motivation
leads to higher performance and satisfaction. It’s insightful for
understanding what motivates people beyond rewards and punishments.

9. Thinking in Pictures: My Life with Autism
Temple Grandin provides a firsthand account of living with autism, describing
how she thinks visually and processes the world differently. The book offers
psychological insights into autism spectrum disorder and promotes greater
understanding and acceptance. It’s a valuable resource for those interested
in cognitive psychology and neurodiversity.
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  crash course psychology 18: The Complete Idiot's Guide to the GED 5-Subject Crash
Course Del Franz, Phyllis Dutwin, Richard Ku, Kathleen Peno, Courtney Mayer, 2012-08-07 Each
year, hundreds of thousands of people who did not finish high school study to take the battery of
GED examinations. A GED diploma opens up a new level of career, education, and compensation
opportunities for them. This crash course helps them get up to speed quickly on the five major
subject areas they will be tested on, and gives them test-taking practice and hints. The easy-to-use
Complete Idiot's Guide® format distills the information to its simplest and makes it easy to grasp
and remember the essential concepts and facts readers must know to pass the GED tests. Subjects
covered include: • Language Arts-Writing: Sentences; parts of speech; grammar; punctuation;
writing cohesive paragraphs; and planning, writing, and editing essays • Social Studies: U.S. history,
government and civics, economics, world history, and geography • Science: Scientific method,
health and environment, biology, chemistry, physics, and earth and space science • Language
Arts-Reading: Fiction, poetry, drama, business writing, and nonfiction prose • Mathematics: Number
sense, arithmetic, measurement, geometry, statistics and probability, and algebra functions The
book also includes a half-length practice test for each of the five subjects, as well as extensive
in-chapter practice sets and answer keys. An introductory chapter covers test-taking hints and
strategies.
  crash course psychology 18: Crash Course in Readers' Advisory Cynthia Orr, 2014-12-05 One
of the key services librarians provide is helping readers find books they'll enjoy. This crash course
will furnish you with the basic, practical information you need to excel at readers' advisory (RA) for
adults and teens. The question can you recommend a good book? can be one of the most daunting
you face, notwithstanding the fact that recommender tools are ubiquitous. Often, uncertainty arises
because, although librarians are called on to perform such services daily, readers' advisory is a skill
set in which most have no formal training. This guide will remedy that. It is built around
understanding books, reading, and readers and will quickly show you how to identify reading
preferences and advise patrons effectively. You'll learn about multiple RA approaches, such as
genre, appeal features, and reading interests and about essential tools that can help with RA. Plus,
you'll discover tips to help you keep up with this ever-changing field. There is no other professional
book that covers the full spectrum of skills needed to perform the RA service that is in such great
demand in libraries of all kinds. Helping readers find what they want is a sure way to serve patrons
and build your library's brand. You will come away from this easy-to-understand crash course with
the solid background you need to do both.
  crash course psychology 18: On Grades and Grading Timothy Quinn, 2013-07-19 Too often
teachers and schools operate with grading systems that are vestiges of an antiquated educational
model with little fresh thinking as to how grades affect student learning. In On Grades and Grading,
Timothy Quinn addresses this problem head on, offering an in-depth and nuanced analysis of the
purposes grades can serve, as well as their impact on student learning. Quinn takes a hard look at
the three pedagogical purposes for grades – providing data about students, motivating students, and
providing students with feedback on their work. He then goes on to address a number of specific
and, at times, controversial grading related issues, including grade inflation, grading collaborative
work, grading and failure, the grading of behaviors and dispositions, and the use of technology in
grading. Educators will find both concrete strategies for improving their grading systems and
policies and, perhaps most importantly, a rich resource for improving student learning. Ultimately,
Quinn hopes to create a world in which students, parents, and teachers all pay more attention to
learning and less to grades themselves.
  crash course psychology 18: Science Education in Theory and Practice Ben Akpan, Teresa
J. Kennedy, 2020-09-08 This book provides a collection of applicable learning theories and their
applications to science teaching. It presents a synthesis of historical theories while also providing
practical implications for improvement of pedagogical practices aimed at advancing the field into the
future. The theoretical viewpoints included in this volume span cognitive and social human



development, address theories of learning, and describe approaches to teaching and curriculum
development. The book presents and discusses humanistic, behaviourist, cognitivist, and
constructivist theories. In addition, it looks at other theories, such as multiple intelligences theory,
systems thinking, gender/sexuality theory and indigenous knowledge systems. Each chapter follows
a reader-motivated approach anchored on a narrative genre. The book serves as a guide for those
aiming to create optional learning experiences to prepare the next generation STEM workforce.
Chapter “The Bildung Theory—From von Humboldt to Klafki and Beyond” is available open access
under a Creative Commons Attribution 4.0 International License via link.springer.com
  crash course psychology 18: Fundamentals of Sport and Exercise Psychology Alan S.
Kornspan, 2009 This text provides an introductory look at the opportunities and goals in the field of
sport and exercise psychology.
  crash course psychology 18: Air Force Manual United States. Department of the Air Force,
1976
  crash course psychology 18: Advanced Marketing Management Nikolaos Dimitriadis, Neda
Jovanovic Dimitriadis, Jillian Ney, 2018-11-03 Marketing as a practice is facing unprecedented
challenges: a changing media landscape, an increasingly complex customer journey, innovative
technologies, start-ups which disrupt traditional channels and a new generation of tech-savvy
clients. How should students and practitioners adapt to this shifting landscape and address the skills
gap that many of today's marketers face? Advanced Marketing Management prepares students for
this new world of marketing. Since traditional marketing approaches fail to provide convincing
solutions to modern business realities, a new approach is urgently needed if marketers are to regain
trust within their organizations. Using contemporary examples, business case studies and
supporting pedagogy, Advanced Marketing Management will provide a critical exploration into the
more advanced aspects of marketing management, including the gap that exists between formal
marketing literature and real-world practice, discussion of multidisciplinary tools, and the crucial
evolution of the '4Ps'. Summarizing a large body of literature and academic research on new
developments, this book is the go-to guide for students, lecturers and practitioners, wanting to
succeed as modern marketers. Online resources include lecture slides and further questions for
group discussion.
  crash course psychology 18: Handbook of Human Factors in Air Transportation Systems
Steven James Landry, 2017-11-22 One of the primary applications of human factors engineering is in
the aviation domain, and the importance of human factors has never been greater as U.S. and
European authorities seek to modernize the air transportation system through the introduction of
advanced automation. This handbook provides regulators, practitioners, researchers, and educators
a comprehensive resource for understanding and applying human factors to air transportation.
  crash course psychology 18: The Cambridge Handbook of Psychology and Economic
Behaviour Alan Lewis, 2018-02-15 There has recently been an escalated interest in the interface
between psychology and economics. The Cambridge Handbook of Psychology and Economic
Behaviour is a valuable reference dedicated to improving our understanding of the economic mind
and economic behaviour. Employing empirical methods - including laboratory and field experiments,
observations, questionnaires and interviews - the Handbook provides comprehensive coverage of
theory and method, financial and consumer behaviour, the environment and biological perspectives.
This second edition also includes new chapters on topics such as neuroeconomics, unemployment,
debt, behavioural public finance, and cutting-edge work on fuzzy trace theory and robots, cyborgs
and consumption. With distinguished contributors from a variety of countries and theoretical
backgrounds, the Handbook is an important step forward in the improvement of communications
between the disciplines of psychology and economics that will appeal to academic researchers and
graduates in economic psychology and behavioral economics.
  crash course psychology 18: The Battered Child Mary Edna Helfer, Ruth S. Kempe, Richard
D. Krugman, 1997 Previous editions of this book have been greeted with great acclaim. This edition
reflects the past decade's advances in research and techniques, and includes contributions from



experts on every aspect of child abuse.
  crash course psychology 18: The Politics of United States Foreign Policy James M. Scott,
Jerel A. Rosati, 2020-01-21 This is a deep and well-thought out framework for studying U.S. foreign
policy. Its focus on institutions and decision-making sets it apart from other texts, and its ability to
help students think systematically and empirically is a major plus —Matthew Zierler, Michigan State
University What are the factors that shape and determine the foreign policy choices of the United
States? The Politics of United States Foreign Policy helps students consider the players, processes,
and politics that drive U.S. decisions and involvement in foreign policy. James Scott and Jerel Rosati
emphasize that society, government, and global forces have a role to play in the struggle over
competing values when it comes to foreign policymaking. The book discusses historical patterns, the
president’s ability to influence both at home and abroad, and the tension between democracy and
national security. Now at CQ Press, the Seventh Edition has been updated to cover developments
since the end of the Obama administration, the transition to the Trump administration, the
challenges of changing international and domestic contexts, and the increasingly partisan political
environment. The authors provide a comprehensive text that blends substance, theory, and
stimulating analysis.
  crash course psychology 18: Anxiety Kate Frommer Cik, 2020-06-10 Anxiety is something
that millions of people struggle with on a daily basis, and teenagers are no exception. By some
estimates, nearly one in three teenagers have a diagnosable anxiety disorder. Yet many people feel
isolated and alone with their experience of anxiety; it can feel like a subject that is off-limits and is
often overlooked by parents and friends until it has reached a crisis level. In Anxiety: The Ultimate
Teen Guide, Kate Frommer Cik provides valuable information for young adults who are struggling
with anxiety, whether it is mild or severe. Cik explores what anxiety is and why we have it, and
explains the different types of anxieties, anxiety triggers, coping strategies, and possible paths of
treatment. The many personal stories from teenagers shared in this book show that anxiety is not
something you have to go through alone, while also revealing how varied anxiety can be from one
individual to the next. Their insight into what worked for them delivers helpful firsthand accounts of
how relief from anxiety is possible. Drawing upon up-to-date research and interviews, Anxiety: The
Ultimate Teen Guide will help young adults better understand why they suffer from anxiety and what
they can do to successfully treat it, making this a valuable resource for teens, their family, and
friends.
  crash course psychology 18: Canine Confidential Marc Bekoff, 2018-04-13 Get to know your
best friend better: “Everyone who owns a dog, breeds or trains dogs, or works with dogs should read
this informative book.” —Library Journal Just think about the different behaviors you see at a dog
park. We have a good understanding of what it means when dogs wag their tails—but what about
when they sniff and roll on a stinky spot? Why do they play tug-of-war with one dog, while showing
their bellies to another? Why are some dogs shy, while others are bold? What goes on in dogs’ heads
and hearts—and how much can we know and understand? Written by award-winning scientist—and
lifelong dog lover—Marc Bekoff, Canine Confidential not only brilliantly opens up the world of dog
behavior, but also helps us understand how we can make our dogs’ lives better. Rooted in the most
up-to-date science on cognition and emotion—fields that have exploded in recent years—Canine
Confidential is a wonderfully accessible treasure trove of new information and myth-busting. Peeing,
we learn, isn’t always marking; grass-eating isn’t always an attempt to trigger vomiting; it’s okay to
hug a dog—on their terms; and so much more. There’s still much we don’t know, but at the core of
the book is the certainty that dogs do have deep emotional lives, and that as their companions and
trainers we must recognize them as the unique, complex individuals they are—so we can keep them
as happy and healthy as possible. “Bekoff shares his own studies and others’ research, along with
real-life stories, in a winning tone.” —Booklist
  crash course psychology 18: Patternalia Jude Stewart, 2015-10-13 From the author and
designer of ROY G. BIV, a delightful, fully illustrated new volume on patterns, from polka dots to
plaid: their histories, cultural resonances, and hidden meanings.



  crash course psychology 18: The Mental and Emotional State of School-Aged Students
Sean M Brooks PhD, 2018-04-11 FromThe Mental and Emotional State of School-Aged Students: The
existence of parental divorce, anxiety-related conditions, knowledge of developmental conditions;
and the frequency of sexual activity, substance abuse, student burnout and school-related polices,
that are both abundant and absent, must be examined. This book is a preparatory and educational
text for prospective teachers and current educators who are simply interested in increasing their
efficacy and being more aware of the major variables that influence the mental and emotional state
of school-aged studentsand what they as educators can do about it. When school-aged students are
of sound-mind they can produce exceptional accomplishments where the limits are endless.
However, a decline in a students mental and emotional state can produce imaginable harm that does
have a predictable ending. Chaos and unprofessionalism by those who claim to protect children and
defend their best interestswill only exacerbate the decline of both the educational state and the
mental and emotional state of school-aged students. Any failure to address the needs of todays K-12
youth will ultimately make ineffectiveness inescapable at every level of education.
  crash course psychology 18: Approaches to Teaching Stoker's Dracula William Thomas
McBride, 2025-03-03 This volume helps teachers contextualize Bram Stoker's Dracula in its
historical and cultural moment, considering psychology, technology, gender roles, colonialism, and
anxieties about the other. It also situates the novel among the kindred texts that have proliferated
since its publication, from film and television to the growing genre of vampire novels. Essays explore
the novel in terms of medical humanities, contagion, and the gothic as well as ethnicity, identity, and
race. Contributors analyze Dracula in the context of various ancient and modern cultural
productions, including classical Indian aesthetics and African American vampire literature, and
describe a broad range of classroom settings, including a technical university, a Hispanic-serving
institution, and others.
  crash course psychology 18: Neuroergonomics A. Johnson, R. Proctor, 2013-02-21 This book
covers the foundations and successes of Neuroergonomics, combining neuroscience and ergonomics
to enhance efficiency and safety. An overview of the essential areas within the field is given
including chapters on brain networks, perception, attention, and performance.
  crash course psychology 18: Scientific and Technical Aerospace Reports , 1984
  crash course psychology 18: Utilization-Focused Evaluation Michael Quinn Patton, 2008-06-18
The Fourth Edition of the bestselling Utilization-Focused Evaluation provides expert, detailed advice
on conducting program evaluations from one of leading experts. Chock full of useful
pedagogy—including a unique utilization-focused evaluation checklist—this book presents Michael
Quinn Patton's distinctive opinions based on more than thirty years of experience. Key Features of
the Fourth Edition Provides thoroughly updated materials including more international content; new
references; new exhibits and sidebars; and new examples, stories, and cartoons Includes follow-up
exercises at the end of each chapter Features a utilization-focused evaluation checklist Gives greater
emphasis on mixed methods Analyzes the pluses and minuses of the increased emphasis on
accountability and performance measurement in government at all levels Details the explosion of
international evaluation Intended Audience Both theoretical and practical, this core text is an
essential resource for students enrolled in Program Evaluation courses in a variety of
disciplines—including public administration, government, social sciences, education, and
management. Practitioners will also find this text invaluable.
  crash course psychology 18: Smart Economic Decision-Making in a Complex World Morris
Altman, 2020-05-26 Smart Economic Decision-Making in a Complex World is a fresh and
reality-based perspective on decision-making with significant implications for analysis,
self-understanding and policy. The book examines the conditions under which smart people generate
outcomes that improve their place of work, their household and society. Within this work, the
curious reader will find interesting open questions on many fascinating areas of current economic
debate, including, the role of realistic assumptions robust model building, understanding how and
when non-neoclassical behavior is best practice, why the assumption of smart decision-makers is



best to understand and explain our economies and societies, and under what conditions individuals
can make the best possible choices for themselves and society at large. Additional sections cover
when and how efficiency is achieved, why inefficiencies can persist, when and how consumer
welfare is maximized, and what benchmarks should be used to determine efficiency and rationality.
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