BIG SPRING EDUCATION EMPLOYEES FCU

BIG SPRING EDUCATION EMPLOYEES FCU IS A FINANCIAL COOPERATIVE DEDICATED TO SERVING THE UNIQUE NEEDS OF EDUCATORS
AND EMPLOYEES WITHIN THE BIG SPRING COMMUNITY. THIS CREDIT UNION OFFERS TAILORED FINANCIAL PRODUCTS, SERVICES,
AND SUPPORT DESIGNED SPECIFICALLY FOR EDUCATION PROFESSIONALS AND THEIR FAMILIES. BY FOCUSING ON THE FINANCIAL
WELL-BEING OF EDUCATION EMPLOYEES, Bic SPRING EDUCATION EMPLOYEES FCU PROVIDES COMPETITIVE RATES, PERSONALIZED
SERVICE, AND CONVENIENT ACCESS TO BANKING SOLUTIONS. THIS ARTICLE EXPLORES THE HISTORY, MEMBERSHIP BENEFITS,
FINANCIAL SERVICES, AND COMMUNITY INVOLVEMENT OF THE CREDIT UNION. ADDITIONALLY, IT OUTLINES THE APPLICATION
PROCESS AND HIGHLIGHTS HOW THIS INSTITUTION SUPPORTS EDUCATORS IN MANAGING THEIR FINANCES EFFECTIVELY.
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e APPLICATION PROCESS AND ACCOUNT MANAGEMENT

OVERVIEW OF BIG SPRING EDUCATION EMPLOYEES FCU

THE BiG SPRING EpUcATION EMPLOYEES FEDERAL CrEDIT UNION (FCU) IS A MEMBER-OWNED FINANCIAL COOPERATIVE THAT
PRIMARILY SERVES EMPLOYEES OF EDUCATIONAL INSTITUTIONS IN BIG SPRING, TEXAS. ESTABLISHED TO MEET THE FINANCIAL
NEEDS OF EDUCATION PROFESSIONALS, THE CREDIT UNION OPERATES WITH A MISSION TO PROVIDE AFFORDABLE FINANCIAL
SERVICES WHILE FOSTERING A SENSE OF COMMUNITY AMONG ITS MEMBERS. UNLIKE TRADITIONAL BANKS, BIG SPRING EDUCATION
EMPLOYEES FCU EMPHASIZES PERSONALIZED CUSTOMER SERVICE AND A NOT-FOR-PROFIT STRUCTURE, ENABLING IT TO OFFER
COMPETITIVE RATES ON LOANS AND SAVINGS PRODUCTS. THE CREDIT UNION’S GOVERNANCE IS DEMOCRATIC, WITH MEMBERS
HAVING A SAY IN OPERATIONAL DECISIONS THROUGH ELECTED BOARDS.

HisTorY AND MissION

FOUNDED SEVERAL DECADES AGO, BIG SPRING EDUCATION EMPLOYEES FCU WAS CREATED TO OFFER TEACHERS AND SCHOOL
STAFF AN ALTERNATIVE TO CONVENTIONAL BANKING, FOCUSING ON LOWER FEES AND BETTER LOAN TERMS. THE INSTITUTION’S
MISSION CENTERS ON SUPPORTING THE FINANCIAL STABILITY AND GROWTH OF ITS MEMBERS BY PROVIDING ACCESSIBLE,
AFFORDABLE, AND RELEVANT FINANCIAL PRODUCTS. OVER THE YEARS, THE CREDIT UNION HAS EXPANDED ITS SERVICES WHILE
MAINTAINING A STRONG COMMITMENT TO THE EDUCATION COMMUNITY IN BIG SPRING.

GOVERNANCE AND STRUCTURE

THE CREDIT UNION IS GOVERNED BY A VOLUNTEER BOARD OF DIRECTORS ELECTED FROM THE MEMBERSHIP BASE. | HIS DEMOCRATIC
GOVERNANCE MODEL ENSURES THAT THE INSTITUTION REMAINS ACCOUNTABLE TO ITS MEMBERS RATHER THAN EXTERNAL
SHAREHOLDERS. OPERATIONAL DECISIONS ARE MADE IN THE BEST INTEREST OF MEMBERS, REINFORCING THE COOPERATIVE
PRINCIPLES THAT GUIDE BIG SPRING EDUCATION EMPLOYEES FCU.

MEMBERSHIP ELIGIBILITY AND BENEFITS

MEMBERSHIP AT BIG SPRING EDUCATION EMPLOYEES FCU IS PRIMARILY AVAILABLE TO EMPLOYEES OF EDUCATIONAL



INSTITUTIONS IN THE BIG SPRING AREA, INCLUDING TEACHERS, ADMINISTRATIVE STAFF, AND SUPPORT PERSONNEL. SPOUSES AND
IMMEDIATE FAMILY MEMBERS OF ELIGIBLE EMPLOYEES MAY ALSO QUALIFY FOR MEMBERSHIP.JOINING THE CREDIT UNION GRANTS
ACCESS TO A BROAD RANGE OF FINANCIAL PRODUCTS AND SERVICES TAILORED TO THE SPECIFIC NEEDS OF EDUCATION
PROFESSIONALS.

\WHo CAN JoIn?

ELIGIBILITY REQUIREMENTS TYPICALLY INCLUDE EMPLOYMENT WITH THE BIG SPRING INDEPENDENT ScHoOL DISTRICT OR
AFFILIATED EDUCATIONAL ORGANIZATIONS. RETIREES AND FAMILY MEMBERS CONNECTED TO ELIGIBLE EMPLOYEES MAY ALSO
APPLY FOR MEMBERSHIP, EXPANDING THE COMMUNITY OF MEMBERS SERVED BY THE CREDIT UNION.

Key MEMBERSHIP BENEFITS

MEMBERS OF BIG SPRING EbucATION EMPLOYEES FCU ENJOY SEVERAL ADVANTAGES THAT DISTINGUISH THE CREDIT UNION FROM
TRADITIONAL BANKING INSTITUTIONS:

o COMPETITIVE INTEREST RATES: LOWER RATES ON LOANS AND HIGHER YIELDS ON SAVINGS ACCOUNTS COMPARED TO
CONVENTIONAL BANKS.

¢ Low Fees: MINIMAL OR NO MONTHLY MAINTENANCE FEES ON CHECKING AND SAVINGS ACCOUNTS.

® PERSONALIZED SERVICE: DEDICATED STAFF KNOWLEDGEABLE ABOUT THE UNIQUE FINANCIAL CHALLENGES FACED BY
EDUCATION EMPLOYEES.

* FINANCIAL EDUCATION: ACCESS TO WORKSHOPS AND RESOURCES ON BUDGETING, CREDIT MANAGEMENT, AND RETIREMENT
PLANNING.

o CONVENIENT ACCESS: ONLINE AND MOBILE BANKING PLATFORMS DESIGNED FOR EASE OF USE.

FINANCIAL PRODUCTS AND SERVICES

Bic SPrING EbucaTION EMPLOYEES FCU PROVIDES A COMPREHENSIVE SUITE OF FINANCIAL PRODUCTS AND SERVICES TAILORED
TO THE NEEDS OF EDUCATION PROFESSIONALS. THESE OFFERINGS ENABLE MEMBERS TO MANAGE THEIR FINANCES EFFICIENTLY WHILE
BENEFITING FROM FAVORABLE TERMS AND DEDICATED SUPPORT.

SAVINGS AND CHECKING ACCOUNTS

THE CREDIT UNION OFFERS SEVERAL TYPES OF DEPOSIT ACCOUNTS, INCLUDING REGULAR SAVINGS, MONEY MARKET ACCOUNTS,
AND CHECKING ACCOUNTS WITH NO MINIMUM BALANCE REQUIREMENTS. THESE ACCOUNTS COME WITH FEATURES SUCH AS ATM
ACCESS, ONLINE BILL PAY, AND MOBILE DEPOSITS, MAKING DAY-TO-DAY BANKING CONVENIENT FOR MEMBERS.

LoAN OPTIONS

ONE OF THE KEY ADVANTAGES OF BIG SPRING EDUCATION EMPLOYEES FCU IS ITS VARIETY OF LOAN PRODUCTS DESIGNED TO
MEET THE FINANCIAL GOALS OF EDUCATION STAFF. LOAN OPTIONS INCLUDE:

e AUTO LOANS WITH COMPETITIVE INTEREST RATES AND FLEXIBLE TERMS.

® PERSONAL LOANS FOR DEBT CONSOLIDATION, HOME IMPROVEMENTS, OR UNEXPECTED EXPENSES.



® MORTGAGE LOANS TAILORED FOR FIRST-TIME HOMEBUYERS AND REFINANCING.
o CREDIT CARDS WITH LOW INTEREST RATES AND NO ANNUAL FEES.

® STUDENT LOANS OR EDUCATION-RELATED FINANCING SOLUTIONS.

OTHeR FINANCIAL SERVICES

ADDITIONAL SERVICES PROVIDED BY THE CREDIT UNION INCLUDE FINANCIAL PLANNING ASSISTANCE, RETIREMENT ACCOUNTS SUCH
AS |RAS/ AND ACCESS TO INSURANCE PRODUCTS. THESE OFFERINGS HELP MEMBERS PLAN FOR LONG-TERM FINANCIAL STABILITY
AND PROTECT THEIR ASSETS.

COMMUNITY ENGAGEMENT AND SUPPORT

BEYOND FINANCIAL SERVICES, BIG SPRING EDUCATION EMPLOYEES FCU IS DEEPLY INVOLVED IN SUPPORTING THE LOCAL
EDUCATION COMMUNITY AND PROMOTING FINANCIAL LITERACY. THE CREDIT UNION’S COMMITMENT EXTENDS TO SPONSORING
EVENTS, PROVIDING SCHOLARSHIPS, AND ORGANIZING EDUCATIONAL WORKSHOPS FOR MEMBERS AND THEIR FAMILIES.

EbucATIONAL PROGRAMS

FINANCIAL EDUCATION IS A CORNERSTONE OF THE CREDIT UNION’S COMMUNITY MISSION. W/ ORKSHOPS AND SEMINARS ON
BUDGETING, SAVING FOR COLLEGE, AND RETIREMENT PLANNING ARE REGULARLY OFFERED TO EMPOWER MEMBERS WITH KNOWLEDGE
AND SKILLS TO MANAGE THEIR FINANCES EFFECTIVELY.

SUPPORT FOR LocCAL ScHooLs

THE CREDIT UNION ACTIVELY PARTICIPATES IN INITIATIVES THAT BENEFIT LOCAL SCHOOLS AND STUDENTS. THIS INCLUDES
FINANCIAL CONTRIBUTIONS TO SCHOOL PROGRAMS, SCHOLARSHIP FUNDS FOR GRADUATING SENIORS, AND PARTNERSHIPS WITH
EDUCATIONAL ORGANIZATIONS AIMED AT ENHANCING LEARNING OPPORTUNITIES.

APPLICATION PROCESS AND ACCOUNT MANAGEMENT

BECOMING A MEMBER OF BIG SPRING EDUCATION EMPLOYEES FCU IS STRAIGHTFORWARD AND DESIGNED TO ACCOMMODATE THE
BUSY SCHEDULES OF EDUCATION PROFESSIONALS. THE CREDIT UNION OFFERS MULTIPLE CHANNELS FOR APPLICATION AND
ONGOING ACCOUNT MANAGEMENT.

How TO JOIN

PROSPECTIVE MEMBERS CAN APPLY ONLINE, IN PERSON AT BRANCH LOCATIONS, OR BY CONTACTING THE CREDIT UNION’S MEMBER
SERVICES DEPARTMENT. THE APPLICATION PROCESS VERIFIES EMPLOYMENT ELIGIBILITY AND REQUIRES BASIC PERSONAL AND
FINANCIAL INFORMATION TO ESTABLISH MEMBERSHIP AND OPEN ACCOUNTS.

MANAGING ACCOUNTS

ONCE A MEMBER, INDIVIDUALS CAN MANAGE THEIR ACCOUNTS THROUGH A SECURE ONLINE BANKING PORTAL OR MOBILE APP,
OFFERING FEATURES SUCH AS:



REAL-TIME BALANCE AND TRANSACTION MONITORING.

e ELECTRONIC FUNDS TRANSFERS BETWEEN ACCOUNTS.
® BILL PAYMENT AND DIRECT DEPOSIT SETUP.

® |_OAN APPLICATION AND PAYMENT MANAGEMENT.

MEMBER SUPPORT REPRESENTATIVES ARE ALSO AVAILABLE TO ASSIST WITH ANY QUESTIONS OR FINANCIAL ADVICE, ENSURING A
SEAMLESS BANKING EXPERIENCE TAILORED TO EDUCATION EMPLOYEES.

FREQUENTLY ASkeD QUESTIONS

WHAT Is BIG SPRING EDUCATION EMPLOYEES FCU?

BiG SPrING EpucaTioN EMPLOYEES FEDERAL CreDIT UnioN (FCU) IS A MEMBER-OWNED FINANCIAL COOPERATIVE THAT
PROVIDES BANKING SERVICES SUCH AS SAVINGS ACCOUNTS, LOANS, AND OTHER FINANCIAL PRODUCTS PRIMARILY TO EMPLOYEES
OF THE BIG SPRING EDUCATION COMMUNITY.

\WHO IS ELIGIBLE TO JOIN BiG SPRING EDUCATION EMPLOYEES FCU?

ELIGIBILITY TO JOIN BiG SPRING EDUCATION EMPLOYEES FCU IS TYPICALLY LIMITED TO CURRENT AND RETIRED EMPLOYEES OF
THE BIG SPRING EDUCATION SYSTEM, THEIR FAMILIES, AND POSSIBLY OTHER AFFILIATED GROUPS AS DEFINED BY THE CREDIT
UNION’S MEMBERSHIP CRITERIA.

\WHAT TYPES OF LOANS DOES BIG SPRING EDUCATION EMPLOYEES FCU OFFER?

BiG SPRING EbucATION EMPLOYEES FCU OFFERS VARIOUS LOAN PRODUCTS INCLUDING PERSONAL LOANS, AUTO LOANS, HOME
EQUITY LOANS, AND SOMETIMES STUDENT LOANS, DESIGNED TO MEET THE FINANCIAL NEEDS OF ITS MEMBERS.

How CcAN | ACCESS MY ACCOUNT WITH BIG SPRING EDUCATION EMPLOYEES FCU?

MEMBERS OF BIG SPRING EDUCATION EMPLOYEES FCU CAN ACCESS THEIR ACCOUNTS THROUGH THE CREDIT UNION'S ONLINE
BANKING PLATFORM, MOBILE APP, OR BY VISITING A BRANCH IN PERSON DURING BUSINESS HOURS.

Does BiG SPrING EDucATION EMPLOYEES FCU OFFER FINANCIAL EDUCATION
RESOURCES?

YES, Bic SPRING EbucATION EMPLOYEES FCU OFTEN PROVIDES FINANCIAL EDUCATION RESOURCES SUCH AS BUDGETING TOOLS,
W ORKSHOPS, AND COUNSELING TO HELP MEMBERS MAKE INFORMED FINANCIAL DECISIONS AND IMPROVE THEIR FINANCIAL WELL~
BEING.

ADDITIONAL RESOURCES

1. BiG SPrinG EpucATioN EMpLOYEES FCU: A LEGACY oF COMMUNITY BANKING

THIS BOOK CHRONICLES THE HISTORY AND DEVELOPMENT OF THE BIG SPRING EDUCATION EMPLOYEES FEDERAL CREDIT UNION,
HIGHLIGHTING ITS ROLE IN SUPPORTING LOCAL EDUCATORS AND THEIR FAMILIES. |T DIVES INTO THE CREDIT UNION’S FOUNDING
PRINCIPLES, GROWTH OVER THE DECADES, AND COMMITMENT TO PERSONALIZED FINANCIAL SERVICES. READERS GAIN INSIGHT INTO
HOW COMMUNITY-DRIVEN FINANCIAL INSTITUTIONS FOSTER TRUST AND ECONOMIC STABILITY.

2. FINANCIAL WELLNESS FOR EDUCATORS: INSIGHTS FROM BIG SPRING EDUCATION EMPLOYEES FCU



FOCUSED ON FINANCIAL LITERACY, THIS GUIDE OFFERS EDUCATORS PRACTICAL ADVICE ON BUDGETING, SAVING, AND INVESTING,
INSPIRED BY PROGRAMS DEVELOPED BY THE BIG SPRING EDUCATION EMPLOYEES FCU. |T EMPHASIZES THE UNIQUE FINANCIAL
CHALLENGES FACED BY EDUCATION PROFESSIONALS AND PROVIDES TAILORED STRATEGIES TO ACHIEVE FINANCIAL SECURITY. THE
BOOK ALSO EXPLORES HOW CREDIT UNIONS SERVE AS VALUABLE PARTNERS IN PERSONAL FINANCE MANAGEMENT.

3. THe CooPERATIVE SPIRIT: How BiG SPrING EpucATION EMPLOYEES FCU EMPOWERS ITS MEMBERS

THIS TITLE EXPLORES THE COOPERATIVE MODEL OF CREDIT UNIONS THROUGH THE LENS OF BIG SPRING EDUCATION EMPLOYEES
FCU. IT EXPLAINS HOW MEMBER OWNERSHIP AND DEMOCRATIC GOVERNANCE CREATE A SUPPORTIVE FINANCIAL ENVIRONMENT.
THE BOOK INCLUDES TESTIMONIALS FROM MEMBERS AND STAFF, ILLUSTRATING THE POSITIVE IMPACT ON THE LOCAL EDUCATION
COMMUNITY.

4. TECHNOLOGY AND INNOVATION AT BiG SPrING EpUcCATION EmPLOYEES FCU

DETAILING THE TECHNOLOGICAL ADVANCEMENTS ADOPTED BY THE BIG SPRING EDuCATION EMPLOYEES FCU, THIS BOOK
EXAMINES HOW DIGITAL TOOLS AND ONLINE SERVICES ENHANCE MEMBER EXPERIENCE. |T COVERS THE TRANSITION TO MOBILE
BANKING, CYBERSECURITY MEASURES, AND THE IMPLEMENTATION OF AI-DRIVEN FINANCIAL ADVICE. THE NARRATIVE HIGHLIGHTS
THE BALANCE BETWEEN INNOVATION AND PERSONALIZED SERVICE.

5. BUILDING FINANCIAL FUTURES: EDUCATIONAL PROGRAMS BY BiG SPRING EDUCATION EMPLOYEES FCU

THIS BOOK HIGHLIGHTS THE EDUCATIONAL INITIATIVES SPONSORED BY THE CREDIT UNION, AIMED AT IMPROVING FINANCIAL
LITERACY AMONG EDUCATORS AND THEIR FAMILIES. |T DISCUSSES WORKSHOPS, SEMINARS, AND ONLINE RESOURCES DESIGNED TO
EMPOWER MEMBERS WITH KNOWLEDGE ABOUT CREDIT, LOANS, AND RETIREMENT PLANNING. THE TEXT UNDERSCORES THE
IMPORTANCE OF EDUCATION IN ACHIEVING LONG-TERM FINANCIAL HEALTH.

6. CoMMUNITY IMPACT: BiG SPrinG EpucATION EMPLOYEES FCU AND LOCAL DEVELOPMENT

FOCUSING ON THE CREDIT UNION’S ROLE BEYOND BANKING, THIS BOOK EXPLORES ITS CONTRIBUTIONS TO COMMUNITY
DEVELOPMENT PROJECTS AND LOCAL CHARITIES. |T SHOWCASES PARTNERSHIPS WITH SCHOOLS, NONPROFITS, AND CIVIC
ORGANIZATIONS THAT PROMOTE ECONOMIC GROWTH AND SOCIAL WELL-BEING. READERS LEARN HOW FINANCIAL INSTITUTIONS
CAN BE CATALYSTS FOR POSITIVE CHANGE IN THEIR COMMUNITIES.

7. THE PERSONAL TouUcH: MemBER STORIES FROM BiG SPRING EDUCATION EMPLOYEES FCU

FEATURING A COLLECTION OF PERSONAL STORIES FROM MEMBERS, THIS BOOK ILLUSTRATES HOW THE CREDIT UNION HAS MADE A
DIFFERENCE IN INDIVIDUAL LIVES. FROM HELPING WITH FIRST HOMES TO MANAGING UNEXPECTED FINANCIAL HARDSHIPS, THESE
NARRATIVES REVEAL THE COMPASSION AND SUPPORT OFFERED BY THE CREDIT UNION STAFF. THE BOOK CELEBRATES THE HUMAN
SIDE OF COMMUNITY BANKING.

8. GOVERNANCE AND LEADERSHIP AT BiG SPRING EDUCATION EMPLOYEES FCU

AN IN-DEPTH LOOK AT THE LEADERSHIP STRUCTURE AND GOVERNANCE PRACTICES THAT GUIDE THE CREDIT UNION’S OPERATIONS.
THIS BOOK DISCUSSES BOARD RESPONSIBILITIES, MEMBER PARTICIPATION, AND STRATEGIC PLANNING PROCESSES. |T PROVIDES
INSIGHTS INTO MAINTAINING TRANSPARENCY, ACCOUNTABILITY, AND MEMBER-FOCUSED DECISION-MAKING IN FINANCIAL
COOPERATIVES.

Q. SUSTAINABLE FINANCE: ENVIRONMENTAL AND SOCIAL RESPONSIBILITY AT BIG SPRING EDUCATION EMPLOYEES FCU

THIS TITLE EXAMINES THE CREDIT UNION’S COMMITMENT TO SUSTAINABILITY AND SOCIALLY RESPONSIBLE BANKING. |T EXPLORES
INITIATIVES SUCH AS GREEN LENDING, SUPPORT FOR ECO-FRIENDLY PROJECTS, AND EFFORTS TO REDUCE THE INSTITUTION’S
CARBON FOOTPRINT. THE BOOK PRESENTS A MODEL FOR HOW FINANCIAL ORGANIZATIONS CAN INTEGRATE ENVIRONMENTAL
STEWARDSHIP WITH COMMUNITY SERVICE.
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