
big lots interview questions
big lots interview questions are essential for candidates preparing to join
this popular retail chain. Understanding the types of questions asked during
the interview can significantly improve the chances of securing a job at Big
Lots. This article provides a comprehensive guide to the most common Big Lots
interview questions, including behavioral, situational, and role-specific
inquiries. Additionally, it offers valuable tips on how to answer these
questions effectively, ensuring candidates can demonstrate their skills and
fit for the company culture. Whether applying for a sales associate, cashier,
or management position, this guide covers all necessary aspects to help
candidates prepare thoroughly. Below is a detailed overview of what to expect
during the Big Lots interview process and strategies for success.
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Role-Specific Interview Questions

Tips for Answering Big Lots Interview Questions

Common Big Lots Interview Questions
During the Big Lots interview, candidates can expect a variety of questions
designed to assess their qualifications, experience, and compatibility with
the company values. These questions often focus on customer service skills,
teamwork, and reliability. Familiarity with typical questions helps
candidates prepare thoughtful responses that highlight their strengths and
relevant experiences.

Examples of Frequently Asked Questions
The most common big lots interview questions include inquiries about past
work experiences, availability, and motivation for applying. Candidates
should expect questions such as:

Why do you want to work at Big Lots?

Can you describe a time when you provided excellent customer service?

How do you handle stressful situations at work?



Are you comfortable working flexible hours, including weekends?

What are your strengths and weaknesses?

These questions help interviewers gauge the candidate’s enthusiasm and
ability to perform in a busy retail environment.

Behavioral Interview Questions at Big Lots
Behavioral interview questions are a critical part of the Big Lots hiring
process. They focus on how candidates have handled specific situations in the
past, which can predict future job performance. Interviewers use these
questions to evaluate problem-solving abilities, communication skills, and
teamwork.

Understanding Behavioral Questions
Behavioral questions typically start with phrases like “Tell me about a time
when…” or “Give an example of how you…” Candidates should prepare to share
concrete examples from previous jobs or life experiences that demonstrate
relevant skills.

Sample Behavioral Questions
Common behavioral big lots interview questions include:

Describe a situation where you had to deal with a difficult customer.
How did you manage it?

Tell me about a time when you worked as part of a team to achieve a
goal.

Give an example of when you went above and beyond for a customer or
employer.

Describe a time you had to handle multiple tasks simultaneously. How did
you prioritize?

Effective responses should follow the STAR method: Situation, Task, Action,
and Result, providing a structured and clear narrative.



Situational Interview Questions for Big Lots
Roles
Situational interview questions present hypothetical scenarios related to the
job and ask candidates how they would respond. These questions test problem-
solving skills, judgment, and customer service aptitude in situations that
may arise on the job.

Common Situational Questions
Examples of situational big lots interview questions include:

What would you do if a customer complains about a defective product?

How would you handle a situation where a coworker is not cooperating?

If the store is busy and a customer needs assistance, how would you
manage your time?

What steps would you take if you noticed a safety hazard on the sales
floor?

Answers to these questions should demonstrate a proactive approach, adherence
to company policies, and a focus on providing excellent customer service.

Role-Specific Interview Questions
Big Lots hires for various positions, each requiring a unique skill set.
Role-specific interview questions focus on the particular responsibilities
and challenges of the job applicants are applying for.

Sales Associate Questions
For sales associate positions, questions often revolve around customer
interaction, product knowledge, and sales techniques. Examples include:

How do you handle upselling to customers?

What strategies do you use to stay knowledgeable about store products?

Describe your experience with inventory management.



Cashier Interview Questions
Cashier roles emphasize accuracy, speed, and customer service. Typical
questions may include:

How do you ensure accuracy when handling cash transactions?

Describe a time when you dealt with an unhappy customer at the register.

Are you comfortable operating different types of point-of-sale systems?

Management Position Questions
Management candidates can expect questions related to leadership, team
management, and operational oversight, such as:

How do you motivate your team during busy periods?

Describe your approach to resolving conflicts among employees.

What experience do you have with budgeting and inventory control?

Tips for Answering Big Lots Interview Questions
Successful responses to big lots interview questions require preparation,
clarity, and a positive attitude. The following tips can help candidates
present themselves as strong contenders for the job.

Preparation Strategies
Researching Big Lots’ company values, mission, and products is essential.
Candidates should practice answering common questions aloud and use the STAR
method for behavioral questions to organize their thoughts clearly.

During the Interview
It is important to listen carefully to each question, take a moment to think
before responding, and provide specific examples whenever possible.
Maintaining a professional demeanor and showing enthusiasm for the role are
key factors.



Additional Advice

Dress appropriately for the interview, reflecting a neat and
professional appearance.

Arrive on time or a few minutes early to demonstrate punctuality.

Bring multiple copies of your resume and any relevant certifications.

Prepare thoughtful questions to ask the interviewer about the company or
role.

By following these guidelines, candidates can confidently navigate the
interview process and increase their chances of joining Big Lots.

Frequently Asked Questions

What are common interview questions asked at Big
Lots?
Common interview questions at Big Lots include: 'Why do you want to work at
Big Lots?', 'Describe a time you provided excellent customer service.', 'How
do you handle stressful situations?', and 'Are you comfortable working
flexible hours?'

How should I prepare for a Big Lots interview?
To prepare, research Big Lots' company values and products, practice
answering typical retail interview questions, dress appropriately, and be
ready to discuss your previous retail or customer service experience.

What qualities does Big Lots look for in candidates?
Big Lots looks for candidates who are friendly, reliable, team-oriented, have
good communication skills, and demonstrate a strong commitment to customer
service.

Are there any situational questions I might face in
a Big Lots interview?
Yes, situational questions like 'How would you handle a difficult customer?'
or 'Describe a time you went above and beyond for a customer' are common to
assess problem-solving and customer service skills.



Does Big Lots conduct group interviews or one-on-one
interviews?
Big Lots typically conducts one-on-one interviews, but depending on the
location and role, group interviews or phone interviews may also be used.

What is the best way to answer 'Why do you want to
work at Big Lots?'
Focus on your interest in retail, appreciation for Big Lots’ products and
values, and how your skills align with the company's commitment to excellent
customer service.

What types of roles can I interview for at Big Lots?
You can interview for positions such as cashier, sales associate, stock
clerk, customer service representative, and management roles depending on
your experience and the store's needs.

Additional Resources
1. Big Lots Interview Secrets: Ace Your Retail Job Interview
This book provides a comprehensive guide to preparing for a Big Lots
interview, focusing on common questions and effective answers. It covers both
entry-level and management positions, helping candidates understand what the
company looks for in potential employees. Readers will find tips on how to
highlight relevant skills and experiences to stand out.

2. Mastering Retail Interviews: Big Lots Edition
Designed specifically for those applying to Big Lots, this book breaks down
typical interview scenarios and questions. It offers strategies for
showcasing customer service skills and retail knowledge. Practice questions
and model answers help build confidence and improve communication during the
interview.

3. Big Lots Interview Questions and Answers
A practical workbook filled with real interview questions asked by Big Lots
hiring managers. Each question is paired with detailed answers and
explanations to help applicants prepare thoroughly. This resource is perfect
for self-study and interview rehearsals.

4. The Complete Guide to Big Lots Hiring Process
This guide explains the entire hiring process at Big Lots, from application
to final interview. It includes insights into what interviewers expect and
how to prepare for different types of questions, including behavioral and
situational queries. The book also offers advice on follow-up and
negotiation.



5. Retail Job Interview Preparation: Big Lots Focus
Focused on retail job interviews, this book helps candidates understand the
retail environment and customer service standards at Big Lots. It provides
sample questions, answer frameworks, and tips for making a positive
impression. Readers learn how to relate their past experiences to the role
effectively.

6. Big Lots Interview Coaching Handbook
This handbook serves as a coach for prospective Big Lots employees, offering
step-by-step preparation techniques. It covers how to research the company,
practice common questions, and develop strong answers that reflect Big Lots’
values. Additionally, it includes advice on body language and interview
etiquette.

7. Behavioral Interview Questions for Big Lots
Specializing in behavioral questions commonly asked at Big Lots interviews,
this book helps candidates prepare with the STAR method (Situation, Task,
Action, Result). It provides examples of how to answer questions about
teamwork, problem-solving, and customer interactions. The book is ideal for
those aiming to demonstrate their soft skills clearly.

8. Big Lots Management Interview Guide
Targeted at candidates applying for management roles, this guide explores
leadership and operational questions relevant to Big Lots. It offers tips on
how to discuss past management experiences, team leadership, and conflict
resolution. The book also includes sample questions that help aspiring
managers prepare confidently.

9. Quick Tips for Big Lots Interview Success
A concise and easy-to-read book providing quick advice on how to succeed in a
Big Lots interview. It highlights key points such as punctuality, dress code,
and communication skills. The book is perfect for last-minute preparation and
boosting interview confidence.
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and important Big Data, Hadoop interview questions and answers Wide range of questions which
cover not only basics in Big Data, Hadoop but also most advanced and complex questions which will
help freshers, experienced professionals, senior developers, testers to crack their interviews.
  big lots interview questions: Smart Answers to Tricky Interview Questions Rob Yeung,
2015-07-02 This is a book for job seekers that covers just about every interview scenario that they
might have to deal with and includes over 200 examples of just about every question they may be
asked, with examples of appropriate answers. Provides inside information from an author who is
frequently asked by organisations to interview candidates, design assessment centres, and train
interviewers. He writes the questions for interviewers to ask - and tells them the answers they
should listen out for. This new edition includes a new chapter on building rapport and making a
confident impact.
  big lots interview questions: 101 Great Answers to the Toughest Interview Questions Ron Fry,
2018-07-31 Updated for today’s job market, the classic interview prep guide helps you say the right
words and get the job you want. No matter how good you look, how much research you’ve done, or
how perfectly your qualifications match the job description, if you’re not prepared with great
answers to the toughest interview questions, you won’t get the job. 101 Great Answers to the
Toughest Interview Questions is a manual that will help you home in on exactly what the interviewer
is trying to learn . . . with each and every question he or she asks. If you’ve never done well on
interviews, never even been on a job interview, or just want to make sure a lousy interview doesn’t
cost you a job you really want, Ron Fry will help you get that job—as he has helped millions of people
nationwide and throughout the world. This twenty-fifth anniversary edition of 101 Great Answers to
the Toughest Interview Questions is thoroughly updated to reflect the realities of today’s job market.
Whatever your age and experience, whether you are seeking your very first job or finally breaking
into the executive office, this is the one book you need to get that job.
  big lots interview questions: 96 Great Interview Questions to Ask Before You Hire Paul
Falcone, 2018-03-14 Why do so many promising job candidates turn out to be disappointing
employees? Learn how to consistently hire the right people at the right time for the right roles.
Every manager and human resources department has experienced a candidate whom they viewed as
promising individuals full of potential turning out to be underwhelming employees. Employment
expert Paul Falcone supplies the tools you need to land top talent. What is the applicant’s motivation
for changing jobs? Do they consistently show initiative? The third edition of this practical guide book
is packed with interview questions to possibly ask candidates, each designed to reveal the real
person sitting across the table. In 96 Great Interview Questions to Ask Before You Hire, Falcone
shares strategic questions that uncover the qualities and key criteria you seek in your next hire,
including: Achievement-anchored questions Questions that qauge likeability and fit Pressure-cooker
questions Holistic questions that invite self-assessment Questions tailed to sales, mid-level, or senior
management positions Complete with guidelines for analyzing answers, asking follow-up questions,
checking references, and making winning offers, 96 Great Interview Questions to Ask Before You
Hire covers the interviewing and hiring process from beginning to end, leaving no stone unturned.
  big lots interview questions: 501+ Great Interview Questions for Employers Dianna
Podmoroff, MBA, CHRP, 2016-02-12 This updated 2015 book contains a wide variety of carefully
worded questions for both employers and job seekers. Determine personality types, the type of work
a person is best suited for, and much more!
  big lots interview questions: 100 Interview Tips Steven Nataru, 2022-06-10 Do your research
- It is best that you know certain things about the company you are applying a job for. Researching
about the company can also help you answer possible questions, since it would help you learn more
about the nature of their business. Aside from that, if they ask you questions regarding their
company and you are able to answer them properly, then it shows them that you are indeed
interested in working for them.
  big lots interview questions: Answering Tough Interview Questions For Dummies - UK
Rob Yeung, 2014-02-10 A guide to stunning your interviewer with perfect answers to stumping



questions In today's competitive job market, a stellar interview lends you an edge over the
competition, which can make or break your chances at a new career. Answering Tough Interview
Questions For Dummies, 2nd Edition teaches you how to perform professionally and productively
under stressful interview conditions. With this handy guide, you'll learn to breeze through tricky
questions and accentuate your most impressive qualities. This updated second edition features a
ten-step guide to having a great interview, ten tips for projecting confidence, ten techniques for
trouble-shooting your job search, 200 tough sample interview questions with detailed advice and
model answers, proven strategies to combat nerves, and guidelines for perfecting your social media
presence and handling questions that may arise from an online search. There is no need to enter an
interview feeling unprepared with this guide by your side. Rob Yeung's holistic approach helps you
make a positive first impression Shows you how to prepare to answer questions regarding your
online presences (and how to avoid embarrassing search results) Provides essential preparation so
that you can familiarize yourself with tricky questions before embarking on the stressful
interviewing process Whether you're an entry-level worker or a mid-level professional, Answering
Tough Interview Questions For Dummies prepares you to blow the competition away with your
poised and professional responses.
  big lots interview questions: Coding Interviews Harry He, 2013-01-31 This book is about
coding interview questions from software and Internet companies. It covers five key factors which
determine performance of candidates: (1) the basics of programming languages, data structures and
algorithms, (2) approaches to writing code with high quality, (3) tips to solve difficult problems, (4)
methods to optimize code, (5) soft skills required in interviews. The basics of languages, algorithms
and data structures are discussed as well as questions that explore how to write robust solutions
after breaking down problems into manageable pieces. It also includes examples to focus on
modeling and creative problem solving. Interview questions from the most popular companies in the
IT industry are taken as examples to illustrate the five factors above. Besides solutions, it contains
detailed analysis, how interviewers evaluate solutions, as well as why they like or dislike them. The
author makes clever use of the fact that interviewees will have limited time to program meaningful
solutions which in turn, limits the options an interviewer has. So the author covers those bases.
Readers will improve their interview performance after reading this book. It will be beneficial for
them even after they get offers, because its topics, such as approaches to analyzing difficult
problems, writing robust code and optimizing, are all essential for high-performing coders.
  big lots interview questions: Wage and Hour Cases , 2009 Text of opinions of Federal and
state courts and administrative tribunals under statutes relating to minimum wages, maximum
hours, overtime compensation, child labor, equal pay, wage stabilization, with tables of cases.
  big lots interview questions: 1000 iOS & Swift Most Important Interview Questions and
Answers Vamsee Puligadda, Get that job, you aspire for! Want to switch to that high paying job? Or
are you already been preparing hard to give interview the next weekend? Do you know how many
people get rejected in interviews by preparing only concepts but not focusing on actually which
questions will be asked in the interview? Don't be that person this time. This is the most
comprehensive iOS & Swift interview questions book that you can ever find out. It contains: 1000
most frequently asked and important iOS & Swift interview questions and answers Wide range of
questions which cover not only basics in iOS & Swift but also most advanced and complex questions
which will help freshers, experienced professionals, senior developers, testers to crack their
interviews.
  big lots interview questions: Artificial Intelligence Interview Questions and Answers Jimmy
Mathew, 2025-08-04 This book is designed to help you excel in Scrum Master role interviews by
providing 200 carefully curated situational questions along with detailed answers. Each question
addresses real-world scenarios that Scrum Masters often face, covering key challenges related to
team dynamics, stakeholder engagement, Agile transformation, and organizational change. With
comprehensive explanations, this course empowers you to understand the logic behind each answer,
helping you build your own personalized responses during interviews. Whether you're an aspiring



Scrum Master or looking to refine your interview skills, this course equips you with the insights
needed to succeed. A few things to keep in mind: there is often no single correct answer to these
questions. The responses provided here are based on personal experience, but interviewers may
have different perspectives shaped by their own challenges and background. The goal is not to
memorize exact answers but to understand the logic and reasoning behind them so that you can
adapt and craft your responses during the interview. We've provided detailed answers to give you a
range of ideas to draw from, allowing you to build a solid answer even if you only recall a few key
points during the interview. Now, let’s dive into the questions. Good luck!
  big lots interview questions: Data Science and Machine Learning Interview Questions Using
Python Vishwanathan Narayanan, 2020-05-08 ÊKnowÊ Data science with numpy, pandas, scipy,
sklearn DESCRIPTION ÒData science and Machine learning interview questions using Python,Ó a
book which is a true companion of people aspiring for data science and machine learning, and it
provides answers to most asked questions in an easy to remember and presentable form. Book
mainly intended to be used as last-minute revision, before the interview, as all the important
concepts and various terminologies have been given in a very simple and understandable format.
Many examples have been provided so that the same can be used while giving answers in an
interview. The book is divided into six chapters, which starts with the Data Science Basic Questions
and Terms then covers the questions related to Python Programming, Numpy, Pandas, Scipy, and its
Applications, then at the last covers Matplotlib and Statistics with Excel Sheet. Ê KEY FEATURES -
Questions related to core/basic Python, Excel, basic and advanced statistics are included - Book will
prove to be a companion whenever you want to go for an interview - Simple to use words have been
used in the answers for the questions to help ease of remembering Ê WHAT WILL YOU LEARN - You
can learn the basic concept and terms related to Data Science, python programming - You will get to
learn how to program in python, basics of Numpy - You will get familiarity with the questions asked
in an interview related to Pandas and learn the concepts of Scipy, Matplotib, and Statistics with
Excel Sheet Ê WHO THIS BOOK IS FOR The book is mainly intended to help people represent their
answer in a sensible way to the interviewer. The answers have been carefully rendered in a way to
make things quite simple and yet represent the seriousness and complexity of the matter. Since data
science is incomplete without mathematics, we have also included a part of the book dedicated to
statistics.Ê Ê Table of Contents 1. Data Science Basic Questions and Terms 2. Python Programming
Questions 3. Numpy Interview Questions 4. Pandas Interview Questions 5. Scipy and its Applications
6. Matplotlib Samples to Remember 7. Statistics with Excel Sheet
  big lots interview questions: 1000 CPP (C Plus Plus/ C++) Interview Questions and Answers
Vamsee Puligadda, Get that job, you aspire for! Want to switch to that high paying job? Or are you
already been preparing hard to give interview the next weekend? Do you know how many people get
rejected in interviews by preparing only concepts but not focusing on actually which questions will
be asked in the interview? Don't be that person this time. This is the most comprehensive CPP
interview questions book that you can ever find out. It contains: 1000 most frequently asked and
important C Plus Plus (C++) interview questions and answers Wide range of questions which cover
not only basics in C++ Language but also most advanced and complex questions which will help
freshers, experienced professionals, senior developers, testers to crack their interviews.
  big lots interview questions: Ace the Interview, Land a Librarian Job Robin O'Hanlon,
2016-01-11 One of the most critical elements of achieving a successful career, interviewing with
poise and tenacity, is a skill to be learned—and this practical guide leads readers through that
process, step by step. In a competitive job market, all candidates need to prepare to succeed. This
certainly applies to job seekers looking for professional librarian positions in public, academic,
and/or special libraries—especially recent MLIS graduates and mid-career job-changers. Designed
for today's competitive job market, this practical guidebook provides job applicants with practical
tips and effective strategies for successful interview preparation and execution specific to seeking
librarian positions. Unlike generic how to interview guides, this book recognizes that there is no
one-size-fits-all interviewing method and teaches the techniques for excelling at the unique aspects



of interviews for specific librarian positions such as reference librarian, electronic resources
librarian, outreach librarian, youth services librarian, and adult programming librarian. The book
opens with an overview of what is expected during today's librarian interview followed by
descriptions by four experienced library directors of what makes an interview truly great. This
guidebook includes 100 actual library interview questions to help readers best prepare for the
specific position they seek and also contains a chapter that identifies mistakes all rookie librarians
should avoid making.
  big lots interview questions: The Professional’s Guide to Interviews Kazi Rejwan Islam, The
Professional's Guide to Interviews Master Every Interview with Confidence and Clarity Step into
your next interview fully prepared with The Professional's Guide to Interviews — your complete
roadmap to making a powerful impression and landing the job you want. Whether you're a recent
graduate, career changer, or seasoned professional, this guide breaks down everything you need to
know to stand out in today's competitive job market. Inside, you'll discover: Proven strategies for
answering common and challenging questions Insider tips on body language, tone, and first
impressions How to tailor your responses to specific industries and roles What recruiters really want
to hear — and what to avoid Sample questions to ask them (yes, that matters too) Checklists, prep
templates, and follow-up email scripts This isn't just another book of recycled advice — it's a
practical, no-fluff toolkit built from real-world experience, helping you walk into interviews with
clarity, confidence, and purpose. Whether it's your first interview or your fiftieth, The Professional's
Guide to Interviews will sharpen your approach and give you the edge you need.
  big lots interview questions: Job Interviewing For Dummies Pamela Skillings, 2023-11-30
Boost your confidence, ace your interview, and get the job Job Interviewing For Dummies will teach
you how to prepare for your next job interview, deal with tough questions, and gain the tools and
skills to interview with confidence and poise. This book offers a structured, step-by-step approach
for succeeding in virtual and in-person interviews. You’ll find information, strategies, and examples
to empower you to present your best self to potential employers. Learn how to anticipate and
prepare for the most likely questions, regardless of your level or industry, and be prepared for
anything—an interview on short notice, explaining gaps on your resume, changing careers, and
beyond. With examples and stories from the interview trenches, this friendly Dummies guide will
help you breathe new life into your job search. Gain the poise you need to own the interview room
(or the video chat) Brush up on your interview skills if you haven’t done this in a while Come
prepared with impressive answers and questions to ask Overcome common challenges like resume
gaps This book is for anyone interested in finding a new job or helping others in their job search.
With Job Interviewing For Dummies, be prepared to hear “yes” more often!
  big lots interview questions: Getting into Dental School Adam Cross (College
vice-principal), 2017-04-21 Dentistry courses are few and far between, meaning competition for
places is incredibly tough. Now in its 10th edition, Getting into Dental School offers detailed advice
and up-to-date information on what you need to do to secure a place on the course of your choice
and what career options are available to you when you finish your degree. Featuring first-hand case
studies from successful students and insider advice from admissions tutors, this guide will lead you
through every step of the process, offering practical guidance on: Choosing the right course and
teaching style for you Writing a winning personal statement Securing valuable work experience
Admissions tests such as the BMAT, with sample questions How to shine at interview The range of
career pathways on offer at the end of your course. Founded in 1973, MPW, a group of independent
sixth-form colleges, has one of the highest number of university placements each year of any
independent school in the UK and has developed considerable expertise in the field of applications
strategy.
  big lots interview questions: New Breeder's Gazette , 1891
  big lots interview questions: The Breeder's Gazette , 1891
  big lots interview questions: The Severed Streets Paul Cornell, 2014-05-22 The Severed
Streets is the second urban fantasy in the Shadow Police series by bestselling Doctor Who writer,



Paul Cornell. Summer in London: a city in turmoil. The vicious murder of a well-known MP is like a
match to tinder but Detective Inspector James Quill and his team know that it's not a run-of-the-mill
homicide. Still coming to terms with their new-found second sight, they soon discover that what is
invisible to others – the killer – is visible to them. Even if they have no idea who it is. Then there are
more deaths. The bodies of rich, white men are found in circumstances similar to those that set the
streets of London awash with fear during the late 1800s: the Whitechapel murders. Even with their
abilities to see the supernatural, accepting that Jack the Ripper is back from the dead is a tough ask
for Quill's team. As they try to get to grips with their abilities and a case that's spiralling out of
control, Quill realizes that they have to understand more about this shadowy London, a world of
underground meetings, bizarre and fantastical auctions, and objects that are 'get out of hell free'
cards. But the team's unlikely guide, a bestselling author, can't offer them much insight – and their
other option, the Rat King, speaks only in riddles. Relying on old-fashioned police work and
improvising with their new skills only lands them in deeper water, and they soon realize that the
investigation is going to hell – literally. And if they're not careful, they may be going with it . . .
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