
behavior change communication examples

behavior change communication examples play a crucial role in public health, social development, and

environmental sustainability efforts worldwide. These examples illustrate how strategic communication

can influence individuals and communities to adopt healthier behaviors, improve social norms, and

promote positive changes. By using tailored messages and various communication channels, behavior

change communication (BCC) effectively addresses barriers and motivates people to make informed

decisions. This article explores a variety of behavior change communication examples across different

sectors, highlighting successful strategies, tools, and campaigns. It also delves into the principles

behind BCC, its implementation methods, and measurable outcomes. The goal is to provide a

comprehensive understanding of how behavior change communication examples can be applied to

foster sustainable behavior shifts.
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Principles of Behavior Change Communication

Understanding the fundamental principles of behavior change communication is essential to

appreciating the effectiveness of various behavior change communication examples. BCC is grounded



in theories of behavior and communication that emphasize the importance of knowledge, attitudes,

social norms, and self-efficacy in shaping individual and collective actions. It focuses on creating

demand for healthy practices by addressing barriers and reinforcing facilitators through culturally

appropriate messaging.

Key Components of Behavior Change Communication

Behavior change communication integrates several elements to ensure successful outcomes. These

include audience segmentation, message design, channel selection, and continuous monitoring and

evaluation. The approach is participatory and often involves community engagement to tailor

messages that resonate with the target population.

Theoretical Frameworks Behind BCC

Several behavioral theories support the design of behavior change communication examples, including

the Health Belief Model, Theory of Planned Behavior, Social Cognitive Theory, and the

Transtheoretical Model. These frameworks explain how individuals process information and make

decisions, guiding the development of effective interventions.

Behavior Change Communication Examples in Public Health

Public health is one of the most prominent fields where behavior change communication examples

have demonstrated significant impact. Campaigns targeting disease prevention, nutrition, maternal and

child health, and hygiene practices use tailored communication strategies to improve health outcomes.

HIV/AIDS Prevention Campaigns

One of the most widely recognized behavior change communication examples is HIV/AIDS prevention.

These campaigns use mass media, peer education, and community mobilization to promote condom



use, voluntary testing, and stigma reduction. Messaging often emphasizes risk awareness and

empowerment to encourage protective behaviors.

Handwashing Promotion Initiatives

Handwashing campaigns serve as crucial behavior change communication examples aimed at

reducing infectious diseases. By creating vivid, memorable messages and demonstrations in schools

and community settings, these initiatives promote hand hygiene as a simple but effective preventive

measure.

Vaccination Awareness Programs

Vaccination campaigns utilize behavior change communication to address vaccine hesitancy and

encourage immunization uptake. Through trusted community leaders, informative materials, and

reminders, these programs improve vaccination coverage and protect public health.

Behavior Change Communication in Environmental

Conservation

Environmental sustainability efforts increasingly rely on behavior change communication examples to

motivate eco-friendly habits. These communications aim to enhance awareness and shift behaviors

related to resource use, waste management, and conservation practices.

Water Conservation Campaigns

Water scarcity challenges have prompted behavior change communication examples focusing on water

conservation. Messages emphasize the importance of reducing consumption and adopting water-

saving techniques at home and in agriculture.



Waste Reduction and Recycling Initiatives

Waste management programs use behavior change communication to encourage recycling,

composting, and reducing single-use plastics. These campaigns often involve visual cues, community

competitions, and educational workshops to foster sustainable waste practices.

Energy Efficiency Promotion

Promoting energy-efficient behaviors, such as turning off unused lights and using energy-saving

appliances, is a common theme in environmental BCC examples. Communication strategies highlight

cost savings and environmental benefits to motivate adoption.

Social Behavior Change Communication in Education

Education sectors utilize behavior change communication examples to improve learning environments

and promote positive social behaviors among students and educators. These initiatives target issues

such as bullying, gender equality, and school attendance.

Anti-Bullying Campaigns

Behavior change communication in education often addresses bullying by creating awareness and

promoting empathy and respect. Campaigns use role-playing, peer-led discussions, and multimedia

content to shift school culture toward inclusivity.

Gender Equality and Inclusion Programs

Educational BCC examples also focus on reducing gender disparities by encouraging equal

participation and challenging stereotypes. Messaging supports girls’ education and fosters an inclusive

environment for all students.



Promoting School Attendance and Retention

Communication strategies aimed at increasing school attendance emphasize the long-term benefits of

education and address barriers such as economic constraints or cultural norms. These programs

combine messaging with incentives to keep children in school.

Effective Channels and Tools for Behavior Change

Communication

The success of behavior change communication examples depends significantly on the choice of

communication channels and tools. Selecting the appropriate medium ensures that messages reach

the target audience effectively and encourage desired behaviors.

Mass Media and Social Media Platforms

Mass media such as television, radio, and print remain powerful channels for disseminating BCC

messages widely. Additionally, social media platforms enable interactive engagement and rapid

dissemination of behavior change content, particularly among younger demographics.

Community-Based Approaches

Community engagement is a cornerstone of effective behavior change communication. Utilizing

community health workers, peer educators, and local leaders to deliver messages fosters trust and

relevance, enhancing message acceptance and behavior adoption.

Mobile Technology and Digital Tools

Mobile phones and digital tools provide innovative avenues for delivering tailored behavior change



communication. SMS reminders, mobile applications, and interactive voice response systems facilitate

ongoing communication and support behavior maintenance.

Print Materials and Visual Aids

Brochures, posters, flip charts, and other print materials serve as complementary tools in behavior

change communication examples. Visual aids help reinforce messages, especially in areas with low

literacy rates or limited digital access.

Audience segmentation and tailored messaging

Use of culturally appropriate communication styles

Integration of multiple communication channels

Community participation and feedback mechanisms

Monitoring and evaluation to measure impact

Frequently Asked Questions

What are some common examples of behavior change communication

(BCC)?

Common examples of behavior change communication include public health campaigns promoting

handwashing, anti-smoking advertisements, HIV/AIDS awareness programs, and nutrition education

initiatives aimed at encouraging healthier eating habits.



How is behavior change communication used in public health?

In public health, behavior change communication is used to influence individuals and communities to

adopt healthier behaviors through targeted messages, such as campaigns that encourage vaccination,

safe sex practices, or regular exercise.

Can social media be an effective tool for behavior change

communication?

Yes, social media is a powerful platform for behavior change communication as it allows for wide

reach, interactive engagement, and the ability to tailor messages to specific audiences, making it

effective for raising awareness and promoting positive behaviors.

What role do community influencers play in behavior change

communication examples?

Community influencers often serve as trusted voices who can model and endorse desired behaviors,

making behavior change messages more relatable and credible, which increases the likelihood of

adoption within their communities.

How do behavior change communication examples differ between

individual and community levels?

At the individual level, behavior change communication may focus on personalized messages and

counseling, while at the community level, it often involves mass media campaigns, community

meetings, and social mobilization to create an enabling environment for behavior change.

Additional Resources

1. Influencer: The Power to Change Anything

This book explores the science behind behavior change and offers practical strategies to influence



personal and organizational habits. The authors combine insights from psychology, sociology, and

marketing to demonstrate how small shifts in behavior can lead to significant results. It provides real-

world examples and tools to help readers become effective change agents.

2. Made to Stick: Why Some Ideas Survive and Others Die

Chip Heath and Dan Heath delve into the principles that make ideas memorable and impactful. The

book emphasizes the importance of simplicity, unexpectedness, and emotional connection in

communication. It offers valuable lessons for crafting messages that can effectively drive behavior

change.

3. Switch: How to Change Things When Change Is Hard

This book by Chip Heath and Dan Heath addresses the challenges of making lasting change by

focusing on the rational and emotional sides of decision-making. Using compelling stories and

research, it outlines a framework for overcoming resistance and motivating new behaviors. Readers

learn how to create an environment conducive to change.

4. Craving Change: The 30-Day Program to Lose Weight Without Dieting

This program by Judith Beck applies cognitive behavioral techniques to help individuals understand

and change their eating behaviors. It focuses on altering the thoughts and habits that trigger unhealthy

eating patterns. The book serves as a practical guide for sustainable lifestyle change through

communication and self-awareness.

5. Nonviolent Communication: A Language of Life

Marshall B. Rosenberg presents a method of communication centered on empathy and understanding

to resolve conflicts and foster cooperation. The book teaches how to express needs and feelings in a

way that encourages mutual respect and positive behavior change. It is widely used in personal

development, education, and organizational settings.

6. Pre-Suasion: A Revolutionary Way to Influence and Persuade

Robert Cialdini explores the techniques of setting the stage for effective persuasion before delivering a

message. The book highlights how subtle cues and framing can prime people to be more receptive to



behavior change. It combines psychological research with practical advice for communicators.

7. Atomic Habits: An Easy & Proven Way to Build Good Habits & Break Bad Ones

James Clear offers a comprehensive approach to understanding and shaping habits through small,

incremental changes. The book explains the science of habit formation and provides actionable

strategies to redesign environments and routines. It is highly regarded for its clarity and applicability in

behavior change communication.

8. Health Behavior: Theory, Research, and Practice

This textbook by Karen Glanz, Barbara K. Rimer, and K. Viswanath provides a detailed overview of

theories and models related to health behavior change. It integrates research findings with practical

applications for designing effective communication interventions. The book is a valuable resource for

health professionals and communicators.

9. Fostering Sustainable Behavior: An Introduction to Community-Based Social Marketing

Doug McKenzie-Mohr introduces community-based social marketing as a strategy to promote

environmentally friendly behaviors. The book outlines steps for identifying barriers, developing

interventions, and measuring outcomes in behavior change campaigns. It emphasizes collaboration

and communication tailored to specific communities.
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women receiving transfers with BCC experienced 26 percent less physical violence. Evidence on
mechanisms suggests sustained effects of BCC on women’s threat points, men’s social costs of
violence, and household well-being.
  behavior change communication examples: HEALTH PROMOTION AND EDUCATION
MADHUMITA DOBE, 2022-04-25 This book is addressed to undergraduate and post graduate
students, researchers, practitioners and policy makers to serve as an useful guide for working or
conducting research in public health, community nursing, community nutrition, psychology,
sociology, social work and other related disciplines
  behavior change communication examples: Can Transfers and Behavior Change
Communication Reduce Intimate Partner Violence Four Years Post-program? Experimental Evidence
from Bangladesh Shalini Roy, Melissa Hidrobo, John Hoddinott, Bastien Koch, Akhter Ahmed,
2019-10-02 Little is known about whether reductions in intimate partner violence (IPV) from cash
transfer programs persist over the longer term. Using a randomized controlled trial design, we show
that a program providing poor women in rural Bangladesh with cash or food transfers, alongside
nutrition behavior change communication (BCC), led to sustained reductions in IPV 4 years after the
program ended. Transfers alone showed no sustained impacts on IPV. Evidence suggests cash and
BCC led to more sustained impacts on IPV than food and BCC – through persistent increases in
women’s bargaining power, men’s costs of perpetrating violence, and poverty-related emotional
well-being.
  behavior change communication examples: Global Public Health Policies KV Ramani,
2015-07-30 This book explains the design thinking approach both for designing new services and
delivering the services. This approach itself can be applied to areas other than pure services,
because it contains the innovative and intrinsic ingredients that can be applied to any human
activity. The book will cover topics such as mindset and prepara- tion for service design as well as
prototyping and testing the service design. Introduction on design thinking is discussed and design
thinking toolkits are provided—a useful tool for the reader to implement. Both IDEO’s Design
Thinking for Educators Toolkit and Innovation Leadership Board’s Playbook for Strategic Foresight
and Innovation are discussed in detail.
  behavior change communication examples: Mobile Health (mHealth) Kota Kodama,
Shintaro Sengoku, 2022-10-18 This book examines the current status of mHealth development,
regulations and the social background in Japan, South Korea and China, comparing it to the situation
in the United States and the European Union and consider solutions to issues surrounding mHealth.
The recent progress in mobile technology, represented by smartphones and smart watches, has been
remarkable. A service called mobile health (mHealth), which uses such mobile technology to manage
health, is also becoming a reality. Although the accuracy of medical devices is not as accurate as
those used in medicine, the biometric information such as heart rate and SpO2 can already be
monitored over a long period of time. Although the technology is maturing to the point where it can
be implemented in society, it remains an unapproved service of medical care in most countries. The
development and social implementation of mHealth is most active in the US, but social
implementation is gradually progressing in other countries as well. In this book, we will first discuss
what kind of global and harmonized regulations are desirable by comparing the regulatory reforms
necessary for social implementation of mHealth. In addition, mHealth raises privacy concerns in the
US because the usual behavior and biometric information of subjects is utilized by private
companies. In addition, it is important to note that the behavior and biometric information of
subjects collected by smart devices is automatically analyzed by AI technology, mainly machine
learning, which makes the analysis a black box.
  behavior change communication examples: Clinical Handbook of Assessing and Treating
Conduct Problems in Youth Rachael C. Murrihy, Antony D. Kidman, Thomas H. Ollendick,
2010-08-26 Conduct problems, particularly oppositional defiant disorder (ODD) and conduct
disorder (CD), are the most common mental health problems affecting children and adolescents. The
consequences to individuals, families, and schools may be severe and long-lasting. To ameliorate



negative outcomes and ensure the most effective treatment for aggressive and antisocial youth,
early diagnosis and evidence-based interventions are essential. Clinical Handbook of Assessing and
Treating Conduct Problems in Youth provides readers with both a solid grounding in theory and a
comprehensive examination of the evidence-based assessment strategies and therapeutic practices
that can be used to treat a highly diverse population with a wide range of conduct problems. It
provides professional readers with an array of evidence-based interventions, both universal and
targeted, that can be implemented to improve behavioral and social outcomes in children and
adolescents. This expertly written resource: Lays the foundation for understanding conduct
problems in youth, including epidemiology, etiology, and biological, familial, and contextual risk
factors. Details the assessment process, with in-depth attention to tools, strategies, and differential
diagnosis. Reviews nine major treatment protocols, including Parent-Child Interaction Therapy
(PCIT), multisystemic therapy (MST) for adolescents, school-based group approaches, residential
treatment, and pharmacotherapy. Critiques the current generation of prevention programs for
at-risk youth. Explores salient issues in working effectively with minority youth. Offers methods for
evaluating intervention programs, starting with cost analysis. This volume serves as a one-stop
reference for all professionals who seek a solid grounding in theory as well as those who need access
to evidence-based assessment and therapies for conduct problems. It is a must-have volumefor
anyone working with at-risk children, including clinical child, school, and developmental
psychologists; forensic psychologists; social workers; school counselors and allied professionals; and
medical and psychiatric practitioners.
  behavior change communication examples: Caries Management, An Issue of Dental Clinics
of North America Sandra Guzmán-Armstrong, Margherita Fontana, Marcelle Nascimento, Andrea
Zandona, 2019-08-30 This issue of Dental Clinics of North America focuses on Caries Management
and is edited by Drs. Sandra Guzmán-Armstrong, Margherita Fontana, Marcelle Matos Nascimento
and Andrea G. Ferreira Zandona. Articles will include: Non-Surgical management of cavitated and
non-cavitated lesions; Approaches to modulate biofilm ecology; Dietary implications in dental caries:
A practical approach on nutritional counseling; Motivational communication in the dental practice:
On the road to preventing oral disease; Personalized dental caries management in adults;
Personalized dental caries management in geriatric and special needs populations; Clinical decision
making in the management of dental caries; Surgical management of caries lesions: Selective
removal of carious tissues; The interprofessional role in dental caries management: Perspectives
from a nurse, physician, and social worker; Third party perspective of dental caries management;
Less is more? The long-term health and cost consequences emanating from minimal invasive caries
management; Performance of adhesives and restorative materials after selective removal of carious
lesions: Restorative materials with anti-caries properties; Personalized dental caries management in
children; and more!
  behavior change communication examples: Handbook of Communication and Development
Melkote, Srinivas R., Singhal, Arvind, 2021-08-27 This incisive Handbook critically examines the role
and place of media and communication in development and social change, reflecting a vision for
change anchored in values of social justice. Outlining the genealogy and history of the field, it then
investigates the possible new directions and objectives in the area. Key conclusions include an
enhanced role for development communication in participatory development, active agency of
stakeholders of development programs, and the operationalization of social justice in development.
  behavior change communication examples: Community-Based Landslide Risk Reduction
Malcolm G. Anderson, Elizabeth Holcombe, 2013-01-22 The handbook details the MoSSaiC
(Management of Slope Stability in Communities) methodology, which aims to create behavioral
change in vulnerable communities in developing countries. Focusing on maximizing within-country
capacity to deliver landslide mitigation measures on the ground, it provides an end-to-end blueprint
for the mitigation process.
  behavior change communication examples: Encyclopedia of Health Communication Teresa
L. Thompson, 2014-04-18 From the dynamics of interpersonal communication between health



professionals and clients to global command-and-control during public health emergencies that cross
international borders, the field of health communication bridges many disciplines and involves
efforts from the micro to the macro. It involves navigating personal, cultural, and political
complexities and an ability to distill complex technical science into quickly and easily understood
terms for ready distribution by the mass media--or to an individual patient or to the parent of an
ailing child. Despite an abundance of textbooks, specialized monographs, and academic handbooks,
this is the first encyclopedic reference work in this area, covering the breadth of theory and
research on health communication, as well as their practical application. Features: Nearly 600
original articles are organized A-to-Z within a three-volume set to provide comprehensive coverage
of this exciting field, including such topics as theories and research traditions; evaluation and
assessment; cultural complexities; high risk and special populations; message design and
campaigns; provider/patient interaction issues; media issues; and more. All articles were specifically
commissioned for this work, signed and authored by key figures in the field, and conclude with cross
reference links and suggestions for further reading. Appendices include a Resource Guide with
annotated lists of classic books and articles, journals, associations, and web sites; a Glossary of
specialized terms; and a Chronology offering an overview and history of the field. A thematic
Reader’s Guide groups related articles by broad topic areas as one handy search feature on the
e-Reference platform, which also includes a comprehensive index of search terms. This A-to-Z
three-volume reference is available in both print and online formats and is a must-have for libraries
and researchers who seek comprehensive coverage of the theory, research, and applications of
health communication.
  behavior change communication examples: Health Behavior Change in Populations
Scott Kahan, Andrea Carlson Gielen, Peter J. Fagan, Lawrence W. Green, 2014-11-26 Presents
current and future public health professionals with a range of methods geared towards helping
people make healthy choices, from informing the individual to modifying the surroundings and
circumstances that drive decision-making. --From publisher description.
  behavior change communication examples: Community Health Education Methods Robert J.
Bensley, Jodi Brookins-Fisher, 2003 Community Health Education Methods: A Practical Guide is
designed to assist you in effectively communicating messages and impacting norms and behaviors of
individuals and communities. It is a book about the methods we use as health educators-the ways in
which we tell a story and empower others to seek healthy lifestyles.
  behavior change communication examples: Essentials of Public Health Communication
Claudia Parvanta, 2011 Health Behavior, Education, & Promotion
  behavior change communication examples: The Handbook of Health Behavior Change, Fifth
Edition Marisa E. Hilliard, Kristin A. Riekert, Judith K. Ockene, Lori Pbert, 2018-04-28 This revised
and updated fifth edition of the highly acclaimed “gold standard” textbook continues to provide a
foundational review of health behavior change theories, research methodologies, and intervention
strategies across a range of populations, age groups, and health conditions. It examines numerous,
complex, and often co-occurring factors that can both positively and negatively influence people’s
ability to change behaviors to enhance their health including intrapersonal, interpersonal,
sociocultural, environmental, systems, and policy factors, in the context of leading theoretical
frameworks. Beyond understanding predictors and barriers to achieving meaningful health behavior
change, the Handbook provides an updated review of the evidence base for novel and well-supported
behavioral interventions and offers recommendations for future research. New content includes
chapters on Sun Protection, Interventions With the Family System, and the Role of Technology in
Behavior Change. Throughout the textbook, updated reviews emphasize mobile health technologies
and electronic health data capture and transmission and a focus on implementation science. And the
fifth edition, like the previous edition, provides learning objectives to facilitate use by course
instructors in health psychology, behavioral medicine, and public health. The Handbook of Health
Behavior Change, Fifth Edition, is a valuable resource for students at the graduate and advanced
undergraduate level in the fields of public or population health, medicine, behavioral science, health



communications, medical sociology and anthropology, preventive medicine, and health psychology.
It also is a great reference for clinical investigators, behavioral and social scientists, and healthcare
practitioners who grapple with the challenges of supporting individuals, families, and systems when
trying to make impactful health behavior change. NEW TO THE FIFTH EDITION: Revised and
updated to encompass the most current research and empirical evidence in health behavior change
Includes new chapters on Sun Protection, Interventions With the Family System, and the Role of
Technology in Behavior Change Increased focus on innovations in technology in relation to health
behavior change research and interventions KEY FEATURES: The most comprehensive review of
behavior change interventions Provides practical, empirically based information and tools for
behavior change Focuses on robust behavior theories, multiple contexts of health behaviors, and the
role of technology in health behavior change Applicable to a wide variety of courses including public
health, behavior change, preventive medicine, and health psychology Organized to facilitate
curriculum development and includes tools to assist course instructors, including learning objectives
for each chapter
  behavior change communication examples: Foundations of Nursing in the Community
Marcia Stanhope, RN, DSN, FAAN, Jeanette Lancaster, RN, PhD, FAAN, 2013-10-21 With concise,
focused coverage of community health nursing, Foundations of Nursing in the Community:
Community-Oriented Practice, 4th Edition provides essential information for community practice -
from nursing roles and care settings to vulnerable population groups. The book uses a practical,
community-oriented approach and places an emphasis on health promotion and disease prevention.
Practical application of concepts is highlighted throughout the text in case studies, critical thinking
activities, QSEN competencies, and Healthy People 2020 objectives. Evidence-Based Practice boxes
highlight current research findings, their application to practice, and how community/public health
nurses can apply the study results. Levels of Prevention boxes identify specific nursing interventions
at the primary, secondary, and tertiary levels, to reinforce the concept of prevention as it pertains to
community and public health care. Focus on health promotion throughout the text emphasizes
initiatives, strategies, and interventions that promote the health of the community. Clinical
Application scenarios offer realistic situations with questions and answers to help you apply chapter
concepts to practice in the community. Case Studies provide client scenarios within the
community/public health setting to help you develop assessment and critical thinking skills. What
Would You Do? boxes present problem-solving challenges that encourage both independent and
collaborative thinking required in community settings. How To boxes offer specific instructions on
nursing interventions. NEW! QSEN boxes illustrate how quality and safety goals, competencies,
objectives, knowledge, skills, and attitudes can be applied in nursing practice in the community.
NEW! Feature box on Linking Content to Practice highlights how chapter content is applied in the
role of public/community health nursing. NEW! Healthy People 2020 objectives in every chapter
address the health priorities and emerging health issues expected in the next decade.
  behavior change communication examples: Building Strategic Skills for Better Health
Michael R. Fraser, Brian C. Castrucci, 2023-11 Building Strategic Skills for Better Health offers
public health professionals a dynamic guide for implementing and developing leadership,
management, and advocacy skills for effective public health practice.
  behavior change communication examples: Nutrition Education: Linking Research, Theory,
and Practice Isobel R. Contento, Pamela A. Koch, 2025-03-11 Nutrition Education: Linking Research,
Theory, and Practice provides a straightforward, user-friendly model for designing effective nutrition
education programs that address the personal and environmental factors affecting individuals' food
choices and assists them in adopting healthy behaviors throughout their lifetime. Built around the
six-step DESIGN process, the text integrates research, theory, and practice and provides advice and
direction on designing, implementing, and evaluating theory-based nutrition education--
  behavior change communication examples: Journal of the National Cancer Institute , 1996
  behavior change communication examples: Health Behavior and Health Education Karen
Glanz, Barbara K. Rimer, K. Viswanath, 2008-08-28 Resources for teaching and learning are posted



at tinyurl.com/Glanz4e and www.med.upenn.edu/hbhe4. This fourth edition of the classic book,
Health Behavior and Health Education: Theory, Research, and Practice provides a comprehensive,
highly accessible, and in-depth analysis of health behavior theories that are most relevant to health
education. This essential resource includes the most current information on theory, research, and
practice at individual, interpersonal, and community and group levels. This edition includes
substantial new content on current and emerging theories of health communication, e-health,
culturally diverse communities, health promotion, the impact of stress, the importance of networks
and community, social marketing, and evaluation.
  behavior change communication examples: Human and Mediated Communication around
the World Marieke de Mooij, 2013-10-07 This book is unique in the sense that it offers a
comprehensive review and analysis of human communication and mediated communication around
the world. This is one of the first attempts to do so in a systematic, comprehensive way. It challenges
the assumption that Western theories of human communication and mass communication have
universal applicability. It surveys the applicability of mass communication theories to other than
Western cultures. The book explains the influence of culture on all forms of communication
behavior, be it personal, mediated or mass communication. It presents communication theories from
around the world, incorporating a vast body of literature from Europe, Asia, Africa and Latin
America. This updated information on important international perspectives that includes both
interpersonal and mediated communication is presently not readily available in other sources. The
book offers an integrated approach to understanding the working of electronic means of
communication that are hybrid media combining human and mediated communication. These new
media that are often presented as universal are even more culture-bound than the traditional media.
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