beauty salon interview questions

beauty salon interview questions are essential for both employers and candidates to effectively
prepare for a successful hiring process in the beauty industry. Whether applying for a stylist,
receptionist, or salon manager position, understanding the typical questions asked during a beauty
salon interview can significantly improve the chances of making a strong impression. This article
explores common and specialized beauty salon interview questions, focusing on skills assessment,
customer service, and technical expertise. Additionally, it covers tips for answering behavioral and
situational questions that highlight professionalism and adaptability. For salon owners and hiring
managers, the article provides guidance on structuring interviews to identify the best talent. Below is
a comprehensive overview of the main topics covered in this guide.

e Common Beauty Salon Interview Questions
e Technical and Skill-Based Questions
e Behavioral and Situational Questions

e Preparing for a Beauty Salon Interview

e Tips for Interviewers in Beauty Salons

Common Beauty Salon Interview Questions

Common beauty salon interview questions are designed to assess a candidate’s general suitability for
roles within the salon environment. These questions often focus on experience, motivation, and
customer interaction skills. Being prepared to answer these questions confidently can set a strong
foundation for the interview process.

Questions About Experience and Background

Interviewers typically begin by exploring the candidate’s work history and qualifications related to
beauty services. Questions may include:

e Can you describe your previous experience in a beauty salon setting?
e What certifications or licenses do you hold?

e Which beauty treatments are you most skilled at performing?

These questions allow candidates to highlight their relevant skills and demonstrate their technical
competence and professionalism.



Questions About Motivation and Interest

Understanding why a candidate wants to work in a beauty salon helps interviewers gauge their
passion and commitment. Common queries include:

e What inspired you to pursue a career in the beauty industry?
¢ Why do you want to work at this particular salon?

e How do you stay updated with the latest beauty trends?

Technical and Skill-Based Questions

Technical questions in beauty salon interviews focus on the candidate’s practical knowledge and
ability to perform specific beauty treatments. These questions are critical for roles such as hairstylists,
estheticians, and nail technicians.

Assessing Practical Skills

Interviewers may inquire about techniques, product knowledge, and safety protocols to ensure
candidates meet professional standards. Examples include:

e Can you explain the process of a chemical hair treatment?
e How do you handle allergic reactions during a facial or skincare treatment?

e What sanitation procedures do you follow to ensure client safety?

Answering these questions accurately demonstrates a candidate’s technical expertise and
understanding of best practices.

Knowledge of Products and Tools

Since beauty salons use a wide range of products and tools, candidates may be asked about their
familiarity with these items. Questions might be:

e What brands or products do you prefer to use, and why?
e How do you recommend products to clients based on their needs?

¢ Are you comfortable using advanced equipment such as laser hair removal machines or
microdermabrasion devices?



Behavioral and Situational Questions

Behavioral and situational beauty salon interview questions help employers understand how
candidates manage real-life workplace challenges and interact with clients and colleagues.

Customer Service Scenarios

Excellent customer service is vital in beauty salons. Interviewers may ask:

e Describe a time you dealt with a difficult or unhappy client. How did you handle the situation?
e How do you ensure repeat business from your clients?

e What steps do you take to personalize client experiences?

Teamwork and Conflict Resolution

Working in a salon requires collaboration and communication. Questions may focus on team
dynamics:

e Tell us about a time you had a disagreement with a coworker. How did you resolve it?
e How do you contribute to a positive work environment?

e Describe how you handle multitasking during busy periods.

Preparing for a Beauty Salon Interview

Preparation is key to performing well in beauty salon interviews. Candidates should research the
salon, understand its services, and practice common interview questions. This section outlines
essential preparation steps.

Researching the Salon

Learning about the salon’s specialties, client base, and reputation helps candidates tailor their
responses and show genuine interest. Key research points include:

* Salon’s range of services offered
e Company culture and values

e Recent awards or industry recognition



Practicing Responses and Presentation

Preparing answers for typical beauty salon interview questions and rehearsing them aloud enhances
confidence. Candidates should also focus on professional appearance and punctuality, as first
impressions matter greatly in the beauty industry.

Tips for Interviewers in Beauty Salons

For salon owners and hiring managers, conducting effective interviews is crucial to selecting highly
qualified and customer-focused staff. This section offers advice on structuring interviews and
evaluating candidates.

Creating a Structured Interview Process

Using a consistent set of beauty salon interview questions ensures fair evaluation across all
candidates. Recommended practices include:

e Starting with general background questions
¢ Including technical skill assessments
e Incorporating behavioral and situational scenarios

 Allowing time for candidates’ questions

Assessing Soft Skills and Professionalism

Beyond technical expertise, it is important to evaluate communication skills, attitude, and customer
service orientation. Observing body language and listening carefully to responses provide insights
into a candidate’s fit for the salon environment.

Frequently Asked Questions

What are common questions asked in a beauty salon
interview?

Common questions include: 'What experience do you have in beauty services?', '"How do you handle
difficult clients?', 'What beauty treatments are you specialized in?', and 'How do you stay updated
with beauty trends?'.



How should | prepare for a beauty salon interview?

Research the salon, understand their services and clientele, prepare to discuss your experience and
skills, practice common interview questions, and present a professional appearance.

What skills do beauty salons look for during interviews?

They look for technical skills in hair, nails, or skincare, good communication, customer service,
teamwork, time management, and an ability to stay current with beauty trends.

How can | answer 'Why do you want to work in this beauty
salon?"

Express your admiration for the salon's reputation, your passion for beauty services, and how your
skills and values align with the salon’s mission and client care approach.

What is a good way to respond to 'How do you handle difficult
clients?’

Explain that you stay calm, listen actively to their concerns, empathize, and try to find a solution that
satisfies the client while maintaining professionalism.

What questions can | ask the interviewer at the end of a
beauty salon interview?

You can ask about the salon's culture, opportunities for professional development, expectations for
new employees, or how success is measured in the role.

How important is appearance for a beauty salon interview?

Appearance is very important as it reflects your professionalism and understanding of beauty
standards. Dress neatly and present yourself in a polished manner.

How do | showcase my passion for beauty in an interview?

Share stories about why you chose this career, discuss any extra training or certifications, mention
trends you follow, and express enthusiasm for helping clients feel confident.

Additional Resources

1. Mastering Beauty Salon Interview Questions: A Comprehensive Guide

This book offers an in-depth look at the most common interview questions faced by beauty salon
professionals. It provides tailored answers, tips on presenting oneself confidently, and advice on how
to highlight relevant skills. Whether you're a hairstylist, makeup artist, or receptionist, this guide
prepares you to impress any salon employer.

2. The Essential Beauty Salon Interview Handbook



Designed for aspiring beauty industry workers, this handbook breaks down the interview process
step-by-step. It includes sample questions, ideal responses, and strategies for handling tricky
situations. Readers will gain insight into what salon managers look for beyond technical skills.

3. Beauty Salon Career Success: Interview Questions and Answers

Focusing on career advancement, this book helps candidates navigate interviews to secure their
dream roles. It covers behavioral and situational questions, plus advice on showcasing customer
service excellence. The practical exercises included help build confidence and communication skills.

4. Salon Professional Interview Prep: Tips & Tricks

This resource emphasizes the importance of professionalism and attitude during beauty salon
interviews. It offers a variety of practice questions and suggests how to tailor answers to different
salon environments. The author also shares insider tips from salon owners and hiring managers.

5. Top 100 Beauty Salon Interview Questions and How to Answer Them

A straightforward compilation of the most frequently asked interview questions in the beauty salon
industry. Each question is paired with sample answers and explanations of what interviewers are
seeking. This book is ideal for quick review and last-minute preparation.

6. Confident Conversations: Beauty Salon Interview Skills for Success

This book focuses on developing verbal and non-verbal communication skills essential for beauty
salon interviews. It includes exercises to improve articulation, body language, and active listening.
Readers learn how to create a positive impression and build rapport with interviewers.

7. Beauty Salon Interview Guide for Stylists and Technicians

Tailored specifically for stylists, nail technicians, and estheticians, this guide explores technical
guestions as well as customer interaction scenarios. It offers advice on demonstrating expertise and
passion for the craft. The book also covers portfolio presentation and practical test preparation.

8. Winning the Beauty Salon Job: Interview Strategies That Work

This book provides strategic approaches to standing out in competitive beauty salon job markets. It
teaches how to research salons, customize responses, and follow up effectively after interviews.
Readers gain insights into creating compelling personal stories that resonate with employers.

9. Nailing the Beauty Salon Interview: From Preparation to Offer

Covering the entire interview journey, this book guides readers from initial research through to
negotiating job offers. It highlights common pitfalls to avoid and emphasizes the importance of
professionalism at every stage. The practical checklists and mock interview scripts make it a valuable
tool for candidates.
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beauty salon interview questions: Good Practice in Salon Management Dawn Mernagh-Ward,
Jennifer Cartwright, 1997 Good Practice in Salon Management is the unique business guide for all
beauty therapists, hairdressers and complementary therapists. Students and practioners alike will
find its practical approach invaluable to understanding planning and running a business. Business
premises, salon layout and equipment, human resources, marketing and promotion are covered in
detail, and separate chapters cover business legislation and financial management.Written by
popular and experienced authors, this book is essential reading for anyone working or studying in
these expanding areas.

beauty salon interview questions: Salon Insider: Secrets to Mastering Hair & Beauty
Pasquale De Marco, 2025-07-15 Salon Insider: Secrets to Mastering Hair & Beauty is the ultimate
guide for aspiring beauty professionals and enthusiasts seeking to unlock their true potential in the
world of hairdressing, skincare, makeup artistry, and more. Within these pages, you'll embark on a
captivating journey through the intricacies of beauty and wellness, discovering the secrets to
achieving a flawless look and building a successful career in the industry. With a conversational tone
and easy-to-understand explanations, this book caters to readers of all skill levels, from beginners
just starting their beauty journey to experienced professionals seeking to refine their expertise.
Discover the art of cutting, styling, and coloring hair, transforming ordinary locks into extraordinary
masterpieces. Explore the fundamentals of skincare, makeup techniques for every occasion, and the
secrets to creating stunning nail art. Step into the world of salon management and business success,
learning the intricacies of client relations, marketing strategies, financial planning, and safety
protocols. Gain insights into the latest trends and technologies shaping the beauty industry, from
innovative hair styling techniques to cutting-edge skincare advancements. Unleash your creativity
and nurture your passion for beauty as you delve into the pages of Salon Insider. This
comprehensive guide is not just a collection of techniques and tips; it's an invitation to embark on a
transformative journey of self-confidence and empowerment. Whether you're seeking inspiration for
your next hair makeover, skincare routine, or career path, Salon Insider is your trusted companion.
Prepare to be captivated by the world of beauty and wellness as you unlock your inner radiance and
leave a lasting impression wherever you go. With its wealth of knowledge and practical advice, Salon
Insider is the key to unlocking the secrets of beauty and achieving your full potential. Immerse
yourself in this captivating guide and embark on a journey of self-discovery, empowerment, and
limitless possibilities. Let your passion for beauty shine through as you transform yourself and
others through the art of hairdressing, makeup artistry, and skincare expertise. If you like this book,
write a review!

beauty salon interview questions: Start Your Own Hair Salon and Day Spa Eileen Figure
Sandlin, Entrepreneur Press,, 2014-09-22 Personal care, newfound energy, and a revitalized
appearance remain invaluable commodities among consumers. Learn the ins and outs of starting a
successful business in one of today’s hottest industries: salons and day spas. From laying the
groundwork and establishing yourself in the marketplace to holding a grand opening and developing
service policies, this step-by-step guide takes you from big-picture plans to day-to-day dealings in
your new spa and salon. Plus, gain insight, advice, and tips from interviews with practicing hair
salon and day spa owners.

beauty salon interview questions: Critical Pragmatic Studies on Chinese Public Discourse
Xinren Chen, 2019-09-16 Public discourse constitutes the language environment of a town or a city,
which forms part of the social environment of a country or a region. Based on extensive first-hand
data collected from public places, mass media and the Internet, this monograph attempts critical
pragmatic studies of public discourse in the contemporary Chinese context. By applying pragmatic
theories and analytical instruments to the analysis of the data, including business names,
advertisements, public signs and notices, and news, the book showcases such discursive practices as
personalization and subjectivization and reveals such social problems as unhealthy social
mentalities, “pragmatic traps”, suspect discrimination, and vulgarity. It exemplifies a way of
combining the Critical Discourse Analysis (CDA) approach and the pragmatic approach with a clear



focus on the pragmatic issues. This book will not only be a necessary addition to the academic
discipline of pragmatics in general, and critical pragmatics in particular, but also lay bare the
problems existing in the use of public discourse and suggest several ways to improve such use.
While it addresses the Chinese data only, the proposed analyses may contribute to international
readers’ understanding of public discourse in contemporary China and serve as a reference for
similar researches worldwide.

beauty salon interview questions: On the Edge of the Global Niko Besnier, 2011-03-02 This
book explores the malaise present in post-colonial Tonga, analyzing the way in which segments of
this small-scale society hold on to different understandings of what modernity is, how it should be
made relevant to local contexts, and how it should mesh with practices and symbols of tradition.

beauty salon interview questions: Cosmetologists Tracy Brown Hamilton, 2020-12-15
Welcome to the cosmetology field! If you are interested in a career in cosmetology, you've come to
the right book. So what exactly do these people do on the job, day in and day out? What kind of skills
and educational background do you need to succeed in this field? How much can you expect to
make, and what are the pros and cons of these various professions? Is this even the right career path
for you? How do you avoid burnout and deal with stress? This book can help you answer these
questions and more. Cosmetologists: A Practical Career Guide, which includes interviews with
professionals in the field, covers the following areas of this field that have proven to be stable,
lucrative, and growing professions. HairstylistNail technicianSalon or spa
managerBeauticianWedding and event stylistMakeup artistSkin care specialist

beauty salon interview questions: The Beauty Trade Angela B. McCracken, 2014-01-02
While it is frequently trivialized, the business of beauty is one of the most important global
industries, generating millions of dollars and implicating many more the world over, from consumers
to corporate elites. As trends spread so do ideas about standards of appearance and what is
necessary to look good and fit in -- standards that are often influenced by ideas about race, class and
gender norms. In looking at beauty products, practices, and ideas of youth in Guadalajara, Mexico,
The Beauty Trade takes seriously the question of whether and how beauty norms are changing in
relation to the globalizing beauty economy. Angela B. V. McCracken considers who benefits and who
loses from beauty globalization and what this means for gender norms among youth. Weaving
together fascinating ethnographic research on beauty practices and insights from political economy
theory, the book presents a feminist analysis of the global economy of beauty. Rather than a sign of
frivolity, the beauty economy is intimately connected to youth's social and economic development.
Cosmetic makeovers have become a modern rite of passage for girls, enabling social connections
and differentiations, as well as entrepreneurial activities. The global beauty economy is a
phenomenon generated by young people, mostly women, laboring in, teaching, and consuming
beauty --- and eager for belonging and originality, using every mechanism at their disposal to
enhance their appearance. As McCracken shows, globalization is not homogenizing beauty standards
to a Western ideal; rather, it is diversifying beauty standards. The Beauty Trade explains how
globalization, combined with youth's desires for uniqueness, is enabling the spread of a diversity of
beauty cultures, including alternative visions of gender appropriate looks and behavior.

beauty salon interview questions: Cognitive Remediation for Successful Employment
and Psychiatric Recovery Susan R. McGurk, Kim T. Mueser, 2021-04-30 The TSW program is an
evidence-based intervention that enhances people's cognitive functioning in order to help them get
and keep competitive jobs. This book explains how to provide the TSW program, and includes
materials for implementing it, such as educational handouts and assessment tools. In addition, the
book contains a wealth of information about overcoming common cognitive obstacles to steady
employment that may be useful to the broad range of professionals helping individuals return to
work--

beauty salon interview questions: Hair Salon and Day Spa The Staff of Entrepreneur Media,
2014-09-22 The experts at Entrepreneur provide a two-part guide to success. First, learn how you
can make money while making people look good with your own hair salon and day spa. Then, master



the fundamentals of business startup including defining your business structure, funding, staffing
and more. This kit includes: ¢ Essential industry-specific startup essentials including industry trends,
best practices, important resources, possible pitfalls, marketing musts, and more ¢ Entrepreneur
Editors’ Start Your Own Business, a guide to starting any business and surviving the first three years
* Interviews and advice from successful entrepreneurs in the industry * Worksheets, brainstorming
sections, and checklists * Entrepreneur's Startup Resource Kit (downloadable) More about
Entrepreneur’s Startup Resource Kit Every small business is unique. Therefore, it’s essential to have
tools that are customizable depending on your business’s needs. That’s why with Entrepreneur is
also offering you access to our Startup Resource Kit. Get instant access to thousands of business
letters, sales letters, sample documents and more - all at your fingertips! You'll find the following:
The Small Business Legal Toolkit When your business dreams go from idea to reality, you're
suddenly faced with laws and regulations governing nearly every move you make. Learn how to stay
in compliance and protect your business from legal action. In this essential toolkit, you'll get
answers to the “how do I get started?” questions every business owner faces along with a thorough
understanding of the legal and tax requirements of your business. Sample Business Letters 1000+
customizable business letters covering each type of written business communication you're likely to
encounter as you communicate with customers, suppliers, employees, and others. Plus a complete
guide to business communication that covers every question you may have about developing your
own business communication style. Sample Sales Letters The experts at Entrepreneur have compiled
more than 1000 of the most effective sales letters covering introductions, prospecting, setting up
appointments, cover letters, proposal letters, the all-important follow-up letter and letters covering
all aspects of sales operations to help you make the sale, generate new customers and huge profits.

beauty salon interview questions: "Stretching" Exercises for Qualitative Researchers
Valerie J. Janesick, 2010-11-03 In this updated version of her innovative book, author Valerie J.
Janesick extends her dance and yoga metaphors to strengthen her argument that tapping into one's
artistic side—the side that is more creative and less inhibited—is fundamental to realizing one's
potential as a qualitative researcher. This Third Edition provides a series of exercises that are both
imaginative and immensely practical in helping students to see the artistic side of research.

beauty salon interview questions: Market Segment Specialization Program : Beauty and
Barber Shops United States. Internal Revenue Service, 1995

beauty salon interview questions: Interviewing and Diagnostic Exercises for Clinical
and Counseling Skills Building Pearl S. Berman, WITH Susan N. Shopland, Susan N. Shopland,
2004-12-13 This book, specifically designed to meet the needs of those teaching and learning
interviewing and diagnostic skills in clinical, counseling and school psychology, counselor education,
and other programs preparing mental health professionals, offers a rich array of practical, hands-on,
class- and workshop-tested role-playing and didactic exercises. The authors, who bring to their task
a combined 31 years of practice and 24 years of teaching these skills, present 20 complex profiles of
a broad range of clients--adults, teens, and children; differing in ethnicity, gender, religion,
socioeconomic status, presenting problems, and problem severity. The profiles provide
students/trainees with a wealth of information about each client's feelings, thoughts, actions, and
relationship patterns on which to draw as they proceed through the different phases of the
intake/initial interview, one playing the client and one the interviewer. Each client profile is followed
by exercises, which can also be assigned to students not participating in role-playing who have
simply read the profile. The profiles are detailed enough to support a focus on whatever interviewing
skills an instructor particularly values. However, the exercises highlight attending, asking open and
closed questions, engaging in reflective listening, responding to nonverbal behavior, making
empathetic comments, summarizing, redirecting, supportively confronting, and commenting on
process. The authors' approach to DSM-IV diagnoses encourages students to develop their
diagnostic choices from Axis I to Axis V and then thoughtfully review them in reverse order from
Axis V to Axis I to ensure that the impacts of individual, situational, and biological factors are all
accurately reflected in the final diagnoses. Throughout, the authors emphasize the importance of



understanding diversity and respecting the client's perceptions--and of reflecting on the ways in
which the interviewer's own identity influences both the process of interviewing and that of
diagnosis. Interviewing and Diagnostic Exercises for Clinical and Counseling Skills Building will be
welcomed as a invaluable new resource by instructors, students, and trainees alike.

beauty salon interview questions: CliffsNotes HiSET Cram Plan Tim Collins, Timothy G.
Collins, 2015 CliffsNotes HiSET Cram Plan provides calendarized test prep for the HiSET, which is a
high school equivalency test similar to the GED and used in a growing number of states.

beauty salon interview questions: Research Handbook of Women’s Entrepreneurship and
Value Creation Yousafzai, Shumaila, Henry, Colette, Boddington, Monique, Sheikh, Shandana,
Fayolle, Alain, 2022-02-04 This Research Handbook highlights the importance of women as agents of
change, acknowledging women entrepreneurs’ efforts and supporting their value-creation activities.
With important implications for policymaking, contributing authors direct attention to and provide
evidence for the positive contribution of women entrepreneurs to the economy, regardless of their
businesses’ size and formal status.

beauty salon interview questions: Teaching Writing From Content Classroom to Career,
Grades 6-12 Maria C. Grant, Diane Lapp, Marisol Thayre, 2023-09-04 Teaching writing that is
relevant to your students and their futures What kind of writing do we do beyond school? It certainly
isn’t the well-known five-paragraph essay or tight iambic pentameter. In today’s workforce, the
purpose of writing is to communicate complex ideas specific to career fields. Students need more
than simply mastering academic writing, so Teaching Writing From Content Classroom to Career
shows how to combine writing instruction teachers already share - language selection, tone, voice,
audience, organization, and style - with meaningful writing tasks so students can connect classroom
writing to the world of their work and their futures. Authors Maria C. Grant, Diane Lapp, and
Marisol Thayre explain ways to show students how writing works in the world of work with
Ready-to-go lesson plans focused on relevant, world-of-work writing tasks and formats An
overarching rubric of key skills as well as student-self-assessment rubrics to make instruction and
implementation crystal clear Downloadable and reproducible tools for both students and teachers
for ease of implementation Exemplar mentor texts from the workplace in multiple disciplines that
showcase writing’s essential connections to workforce readiness Suggestions for using Al to
generate exemplar texts Examples of how to be a successful communicator who knows how and
when to move in and out of different modes of language Full of tools, resources, and strategies that
are easy to implement and seamlessly overlay school writing curriculum, this book sets students on
the path to academic and career success through writing.

beauty salon interview questions: The Emerald Handbook of Women and Entrepreneurship in
Developing Economies Shahamak Rezaei, Jizhen Li, Shayegheh Ashourizadeh, Veland Ramadani,
Shqipe Geérguri-Rashiti, 2021-06-16 The Emerald Handbook of Women and Entrepreneurship in
Developing Economies examines women's role in entrepreneurial practices in a range of developing
countries and applies unique strategic contextual frameworks to analyse, interpret and understand
individual processes, themes and issues.

beauty salon interview questions: Medical Conditions and Massage Therapy Tracy
Walton, 2020-09 With this book’s streamlined, innovative approach, you’ll learn how to manage and
assess medical information in order to determine massage contraindications.

beauty salon interview questions: QuickBooks 2010 on Demand Gail Perry, Laura Madeira,
2010 Accounting software.

beauty salon interview questions: The Colorblind Screen Sarah E. Turner, 2014-04-04 The
election of President Barack Obama signaled for many the realization of a post-racial America, a
nation in which racism was no longer a defining social, cultural, and political issue. While many
Americans espouse a “colorblind” racial ideology and publicly endorse the broad goals of integration
and equal treatment without regard to race, in actuality this attitude serves to reify and legitimize
racism and protects racial privileges by denying and minimizing the effects of systematic and
institutionalized racism. In The Colorblind Screen, the contributors examine television’s role as the



major discursive medium in the articulation and contestation of racialized identities in the United
States. While the dominant mode of televisual racialization has shifted to a “colorblind” ideology that
foregrounds racial differences in order to celebrate multicultural assimilation, the volume
investigates how this practice denies the significant social, economic, and political realities and
inequalities that continue to define race relations today. Focusing on such iconic figures as President
Obama, LeBron James, and Oprah Winfrey, many chapters examine the ways in which race is read
by television audiences and fans. Other essays focus on how visual constructions of race in dramas
like 24, Sleeper Cell, and The Wanted continue to conflate Arab and Muslim identities in post-9/11
television. The volume offers an important intervention in the study of the televisual representation
of race, engaging with multiple aspects of the mythologies developing around notions of a
“post-racial” America and the duplicitous discursive rationale offered by the ideology of
colorblindness.

beauty salon interview questions: Styling Masculinity Kristen Barber, 2016-08-24 The
twenty-first century has seen the emergence of a new style of man: the metrosexual.
Overwhelmingly straight, white, and wealthy, these impeccably coiffed urban professionals spend
big money on everything from facials to pedicures, all part of a multi-billion-dollar male grooming
industry. Yet as this innovative study reveals, even as the industry encourages men to invest more in
their appearance, it still relies on women to do much of the work. Styling Masculinity investigates
how men’s beauty salons have persuaded their clientele to regard them as masculine spaces. To
answer this question, sociologist Kristen Barber goes inside Adonis and The Executive, two upscale
men’s salons in Southern California. Conducting detailed observations and extensive interviews with
both customers and employees, she shows how female salon workers not only perform the physical
labor of snipping, tweezing, waxing, and exfoliating, but also perform the emotional labor of
pampering their clients and pumping up their masculine egos. Letting salon employees tell their own
stories, Barber not only documents occasions when these workers are objectified and demeaned, but
also explores how their jobs allow for creativity and confer a degree of professional dignity. In the
process, she traces the vast network of economic and social relations that undergird the burgeoning
male beauty industry.
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